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WA |- B 55 Mk 55 Al 55 ) 41 25 A F- 1% 2

[(WE] BFMEFHRFAHATALAFTRTHOMBLE K, XTHF X
FMBLERAEFI, L2 ZANFIEFRT, £ XL ERBAMN LEBSIRSF
EHERZHFPERASRAGARATHKE, BA S EEBRAER ) TIEALE R LK
SR G 3T A KAAeATFRG Y, FRALFEANHNAREHS, HFALFETHK
REFHKREWG PR Fe X EHFHAGEFT RS, FRLA. (1) ERABAN
LREMEHEANBFRAT ARGALAT R, FAIRS KR F SRS R AL
BREHER, FYRSAEAH ORI E, (2) PARZESHEAA, WEBSR
S THRTREXRLHRE, AOHEAXRGEAER B s BFANERS, BREK
T RS BFEE R, BmRIAALSNER, (3) AVTRELSIEARA, KT8
NBAFAREY M EBSFMEEHANTRG LR, MEHFREMFRZ
FF RO FTEABAN FHRA ERXESRETELEATFRGF AR 0, LW
FRIET M LB SRS IS AT RGBSR, RINBTEBmEX RO L LB
TR ERHIE, AHSRBESREBFHER TN FLEIRBETHAREL T,

[K#EiR)] MEKFIRS HFHEF #HoaaF BREZFH HKFHA

[FESZES] D63 [ X#KFRIRAS] A

[XEZEHS) 1674-2486 (2026) 02-0038-21

UTAEA, R B R . N TR BE SR B BORAE A LRI Tz
HON B RS B g i, 055 AR 55 (R SRR B, I B 55 il 55 e 445 L
IS e APP (REHRER) AR LG A RRMEE WA B , MRASH Y

x TR, HHRXKFALTHELRYEHRIE, ERFH. TR, LR AFHATEFIRH
B, BHELFFER, HEAFABIFAIREOERSEAETRL, ALOBEE (A%
Bitk) FARFFFERERLKR, Rt 5 A5 R0 5 -,

AeRA. BRALHFALFFAD “HRESFRFEBABEEOR KA LFZHRT
(24CSHO11) ,

.38 -



Mtk 5 RS 4iTH o NFR? &

FEMRFEE TR R ME B UM BB % A2 R IR 55 B BUM % (&A%, 2019) , 2016 4,
Bl 55 B BUM TAEM A, Bkt “ B+ 055 IR 557, s b g A4k 3 4 B — R4k
LB SRS 6., “BEEN” “HEE BRI %F— R0 W 1B RS
WA, 2024 4F, EEBEXEE T (Tl — LA B IR 5518 FH 17 BLRk g #E3h
TR — R RS EN) (EX (2024) 3%5), St MMEENL LLT
55 M55 e AR T, RIS T AFEARI D FI R . AR (55 BE, 2024)

W 1B 55 e 55 B & R B Tz At i AR S N 1R R R4 B G E AN
{EZ 4 (Frederickson, 2005), J&PFAk M B 55 AR 55 s R nd s ZE 4 . — 7 1,
W 1= 1R 553 2ok 4 B S5 IR 55 AR AL . R AL . R4, A Bl T e AR BRAE RN
DX, HESR A AR B A R B8 (Li & Shang, 2023; Dh3s, 2024), #Eiife
AN, F—Jrm, BFEWIE RN Z AR (8 &, 2021), TS FCAH
KHIFFE Fi4H (Reissig et al. , 2022; FRERFEA, 2022), LASKECHE M H 51 E /) R
RS (225 |4y, 2021), tnlgeHl 55 W LB S R4 iz 17 306e, B
A HARMSEEE

AT L, I b B S5 R 95 X A 4 24 P A7 AR IE PR TE B S, {HURE DG S IE A
Tz, KT, ARSONIOW LS80 &, BEUTUFENE, K
S IR S5 RE AR A AR B AL S Ay G ET DL, AR AL R T e SRR
SEATRh by BISE LR, AR S H S Ay T AE 2R, R T 25 A SR A U N
055 IR S5 VA B RN 4 R A R, SCUE RS 56 ) 0S5 IR 45 XA A 4 A T TRk
(s, [R) B BT I B B Sl A 56 ) e A A RTOUUER B30 08 3 R T O, DT R
A BEFEARE, FE R IR I B055 Bl 55 e AL 25 0 - 1E SCHE H ) SR

. XHER5E BRI

(—) HERXFREEFHIE

AR/ O /N ANE ~ S Rl 1= I 11 D0 I A A /Tl LT e v il £ /A 1
(Karni & Safra, 2002; #IEFE . fL—FF, 2023), HP KL, BUA. RAESEAR
[Fleisel (2285, 2019), WREgR ., Hla, Jf, 2. E3%F 20 4E% (Bany,
2005; Stokan et al. , 2023), X TFHta A FRAIE BALH], W58 & 8 A Sy FLHL
YT AP TR AW, — “HERNIZE B2 M ERIW, & < EsLhRf
B 47 B3 L FI W (Shepelak & Alwin, 1986) ., S AG#E i X “prfgd” 5 “ni
/7 A, Bt S AT,

MRPEXT R W e S AN TA], A S FEE WL T Ao A S, B — 20
SYCER, IS LAME AR Bk A, BRI <R R R XA S A PR P

.39.
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YEH, REWCA K-, BE A WAk 28 Y 55 20 W0 28 % Ak 2 b A7 XF 2 ~F- Jgk 119 52 e
(Alves & Rossi, 1978; Reyes & Gasparini, 2022; #ifdt  XE#ESE, 2021) , A5
BE TR R B X AT, NN S M ST A S A, WA K-
FEZ B Z NS A2 0 PRS2 M B9 (Wang et al. , 2021; ZREKAS, 2020)

BRI ARAL S @IS, X NSO R, TR AR R A
SN VR R ER, AR A T2 3 % WAt 2N S5 M I 2901, O E i AR
B . ARG . B IG5 W 3 A AR B X A 2 A
&M ( Wegener & Liebig, 2017; XUk, §14% 7°, 2016), flun, —Les2iFmf
FERIL, RN A AR B0 55 5 0 A0 2 W HE ST AT, B IS e A 2
R (ZERRER . FgSceh, 20235 FIRAE, 2018) .

(Z) WEBSBRSEHS A TR

Bl BB R Bk, PR R B 25 U At S A PR HZE I E (Pang
etal., 2024; SREZM ., WIS, 2023) VR XF ko 0 (84T AR ME 73 e 1Y 3244
R JRF B 07 A 2 B T )b B 455 TR 55 % TR T el 52 i ¢k 2 G, R 2 AL I T U
WO ( Ruijer et al. , 2023)

MEER P R 25 AR, W 055 R 55 A7 B 1 O Ak A S il 55 B R I &
PR AR AL, R AR T AL S e, — 5T, L IR 45 R AT A s R A R A% B
S8l RARRMZ AR f | B A E B RS, 4N S R X
ZS . H—OrmE, W RS B bR AE AL R RV AL R R R s, A B TR A A A M,
W BERAERAE . MHSCSCUEMF I R B, W 055 AR 55 AR 4R v A A X A R 55 3
FELR 15 B R (TR, 52, 20205 SKEMEZE, 2020), U622 A AE B
DERLRAL (D52, 2022),

AL SRS B AR, W BB s B A M ERETRE, GidE
ONIE SO A A, FEWE RS BRAL T I S AR AR S AR B, (LSS B G
TSR FEOF RIS EL) (EHE (2022) 14 %) BHEH . < REEHF
HE, HBR BT, EBRTFEONEREREZ T A FEEEARAR,” (H
% B, 2022) ZEARUBURR AL 3 1 BUF fE AL & A E BRI ES, BB TiRib A A
1 AN IEIEFAER” (Lerner, 1980) , i 2 A% B A [A) £ F AR A o 4k 25 240 F i 4
(AR, 2024), dRWHE AR S AT

T EHR e, W S5 IR 45 A nT Bl DR SR PR T O 25 T 6 A 4 0 P 8 R T
WzA R m g, AR, “ERA BRRT BT R nE A
A OFBRFEAE, 2022), LRSS “— 001" I8 30T B8 i o 5 55 34
R RGH R (28, 2021), 175 BB REMBTFIRERERE WA A"
(ZZE ., B4, 2021), REEAR FAESA VWL, REWL, Hig skt

. 40 -
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FERMA AT L B 55 IR 55 BB B2 ) o R s, S, AR SCRR AN R
H1: R _E #5555 X k23 28 P S A DE 18] 2

(=) BREZNMERLE RS9

W B 55 AR 55 5 ) N AR A 2 8 S IR oo B O T B R AT 4, DR L A A —
AP EHENE, AT MBS IR S5 Sk SN Rz AL R < BAR T, R HAE
FAALE , EROZE, R LA S, B E M EMTE, W BB RS
XS IR SN IR R R R & A AE B R B R b, I, ook BUR H S iR G 2
W L 1B 55 AR 55 4 T A 23 O SRR S B AL

M EECSs RS A B TR ESRE, M EBSRSFUEHELAT, &1
I . HPRBREEZ A D, XS A B 5 A AR Z B ) oS, T R
N BUF R TEAY . Bk UL, XARE AT IO ERE 55—, BB A, B
JiF 325 WA J2: 48 U {7 J8. B8 1 A0 3508 2 A 3R BOR A7 2l A AR B (A T 0 . AL St
2022) , ETER LA EIER . WA ELIMEE, MBS IS GE 2% fif B
5 A RZIEEE BEARXFR, I EFEHEA (Mahmood et al. , 2020) , 55—,
RN TR BURF N IE P 2 48 BUR FEAT AR, BRAE R R B, X T
AN (ER)T, 2022), b Sl B 5 IR S5 bR kA . MLk, B g5
MRS AT R KA R, ERTTHFANTEAE (G55, 2022), 2T ARXTE
EAEMEMERG, 55 =, MRS I B, AR 55 0 dat JER R 2 2 Ak 2 2L IR 453 2 A
SRR R EWIEH (SR MEAE, 2020) a4 TF A S IR 55 A 48 ) 1 R0 ] R
P, BEACIRSS A, B 55 IR 55 BB 500035 28 AR I AR 45 I i J& A1 ( Chan et al. |
2021) , FEPU, EUA R, BOR )R RS BOR R AR RO B A i) g R
(Yang & Pandey, 2007) . i i 384 UR R BRI TE , W 18055 I 55 A B O K i
RN A A B ME T AR, IR Rk B, T B T AR ORI
PERYIEA (SRRl 4, 2023)

B BRI e A B TR T S A TR, BARWE, R FEYE B R E
SRS 73 B FR A - s 4 RN AR RURGE m, DTAT G [ AE E A k4 20 S IR AR T
TR T S O T 8 50 T P A 4 1) RO R R O R S, 4 SR A O U A %
VR B A 25 R 2 F 1 (Tyler, 2006) o BURM B B ME . A 1E £ 5 8157 4 14 B
TN BT I B LAY R J A BRSO OE M BB A A AR A TR
PR T A R B2 AR (Wua et al. , 2017) o T2 AR IR 45 5 & i B A 5 |
JEXT A SE MR S5 A BE 25 R B VR, 3k — JB IR 20 5% i) HL e 485 RN SF 1 R W, R T R
M pk 25 R (AR SBHTEE, 2023)

g LTHR, BUR B sh IR 7E MBS IR 45 5 Ak S N S IR = 8] & A BN
Pk, A SCHR AN R ST AR

4 -
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H2 . b 55 AR 55 dd o o B I T sh AR B, I T Ak 22 P IR

AR EIRIIHT, A SR 2 AR B IR L S M 56 64 T i 45 4 10 S BOR I BRI
BUR A TR RO i 55 T3t SRR BOR [ S8R DY A 18 AR, B IS H AR g A
R,

H2a: [_1 855 e 55 8 ad 5 T O 3 WAL, 148 T4k 22 20 P gk

H2b . ™ _FB55 IR 55 3 5 32 T BOR 2 IO, R T 32 Ak 25 2 K

H2c: bS5 i 55 adad 52 T I 55 i A, b i 48 Ak 22 20 Pk

H2d: ¥ _E B55 iR 55 36 5 302 T O IR0 07 SR, T T A 2 IR

() SREHF %9 B T &R

P 1B 55 B 55 4 T AL 2 20 P R FEAS R 4 2 A AR RE N D S A2 A, T AT
W FETENIBEAG E 3X — H AR S8 3, B i 08 2 48 AN R AR SR IR e # AL T
B TR LLBARIBAR M H 55 07 AR R gt 22 5% (Van Dijk, 2006) , 53014k
TUGEHTTE F B A AR AT, RIS — 8 08 3 BRI
7 6 A T30 D) A R K e, B P 0 N P AR T AR T, AN [8) A A £ 1] 366 Y
FoRE RN 22 5 0 T R BT I i E B K, BIVER AT 0 I w8l
574 ( Lythreatis et al. , 2022) ,

A A R 1 A s BEL A AR DA b 1B 55 Bl 5% P A2 g, T RS el )b IS
M55 St os AR Z B S & . Bk, BT A EwEIFEIr A A A
FARBU B BUSS IR S5 B AR 5 (Nam, 2014) , BOF 60 8 y8 W 01, RIE A 4
ABEEM, WIFE A M RS B & A AL 6 B3 5 M EE ) (Zahid
etal., 2022) . FHULAT UL, TR 50 108 Y 0 2 oK 38 o T AR HE T AE ) B S5 IR 55 1Y
ZLRZ A1, BT U0 SR AR R0 55 SR TR 9% R B R PSR B L — Fh 2 i
PEHER 5 22 I IRAL RN, o T AS [6] A4 DA I B 55 iRk 55 v 52 4 B9 AR B AN ), R
FES PRGN AR WAFAE 22 5, etk ARSCERR T FE AP PR

H3 . B 3 6 ] 7 ) OSSR 55 S ko A IR Z B e &R

H3a. BUFH: AW G 8 1 MBS RS S S A TFIRZ M E R

H3b . Ui A 36 B 1] 755 ) b 055 IR 55 S Ak o A IR Z B K &R

T S AR IS, R P R A R A AT BB AR AE 2 . BUF AR D
AL b B055 IR 55 9 2254, (HAEFE 70 500 . A AR N 1 B 55 Ik 55 b )
SiAR i, R OB AW, e B O Al Al (RDRE B A B K
2 A5 ] B0 R B R AN BE ) o R 20 AR5 0 1 Br e A, {3 HORRE
5 R S ), AR SR LA AT R R X B 55 R 55, ok 7e 4y 52 32 NI i 55 IR 55
AR, DABE S A FREDR T, Rz, 22 A ) I 35 81 80 4 A1 8 Tl AR
T s, DTG AT R E i M b 55 IR 55 7 6 R AR R R IR 55 R,

.42 .
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Mt & PR E A T REHE T, L, A SCfEE TR,

H4 . MBS, Ko (dt s 3 X [ 1 B 55 IR 45 55 4k 2 2 S 8 i 1)
IR O K

2 PRk, AR SRR BB S B HEZR AN IE 1 BT
B R Eh AL .
- B 7 IR
- BUR A TERG
- 255 B
- BURF [R] RN

gl

H
W _L B 55 il 55 £ SRR S/AS B

H3 & H4

R HCF
CHCF A
Y

B 1 SREIEIES

TARR . AEH B H

=. Baigit

(—) BFERE

RSB IEHZLEW LSS IR 55 XA At 2 A B2, SR B B 35 4 HUZ2
THT 9 28 TPk 500 AR J2 16 1 8 e B50H A 02 T B A A I 8055 IR 55 TR A 4
P A Oy FR AR B, SRR MR, T SCor R4, AR 2 T i 2 e 4ok
H P E 42RO ZEA A (Chinese Social Survey, CSS) . % 1# A 2 i [ & B2 B
FEL AT BT 2005 AR KR EME . SUERBEZSTEATH, R MR A
Finl, BEARESRE 3 AR HATHX, HEFEERENENTE—EELER, &
522 AR B HEATICEL S, A SCIR AR T CSS2015, €SS2017, €SS2019 — #
B, SRR I S 30669, 4415 2 H WL A 1T 89D,

D CSS2015 #= CSS2019 A4 #HBEERABRABREHEK, BEE 30 MNHRFTHEE;
CSS2017 A4 #5B%hERABRK, LT, UABREGHE, BE29NMNEBITHE, Bm=
B HYE G Ay B 6 WL AR A A 89,
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(Z) TENE

1. BE®

AR AR A 2 N, ANRZ AR L, MBS IR S S it A
AN\

TR R S 22 7 T Y, PRI AR SCOR €SS H DL ) A8 24 6 4 e A AR AR A
P AR MR S AW TP LT e AR EMfr (1) AIBEST,
(2) FEFASMHEE,; (3) WMo ZENFFEE,; (4) FAEE,.” (Cronbach’s
a=0.698) MEEBAHEE “JEHEALSF" “ARAF" AU A
AR AT ARSCR A NIRAE Y 1~5 B9,

2. BRE

AR HAEEMN EBS RS, MAKFEmARE, Bk A PR (ER
TTECERE ) T BUSS OE 90 0 R AT (48 PBUM M B 55 Ak 55 RE I A TEAG
HYo it A 2015 AR AR A, A RMIEZ WS, MRS 2K,
M5 FmiE i, DFEIEm | LD AT | FEL RS R 55 5 A4
B, PR 31 AN RBUF ORI S kS5 e O AT PR, BT R 0 BRI R
oy, WEAE RS, 2021 B, AR S A T GUBUR MBS Ik 55 R
M EARTG 5, MALATFRE S A A5 R, BN A SCAUK H 5 2021 4R Z FiF ) = 51 €SS
B AT VT .

UNIE i el 5 = N o 1 A =y R N -3 1| DS TR/ AN
LI FERARFIT, ke R E&RE, IRSFWEERE, RN <R
EAGR” IR UL CeEg Al OS5 IE, AT R S5 AR BT AN s R
FRRCAEE DN 55 mTIp" 14 Ff B X S A IR 55 I BREE AT PP AN 7R 2R IR 55 LK )
M “RLRERTVET 0 AR N SIS IR 55 BOR SEAT IR . BRI, AR SR SR R
%5 MR 55 e 71 AR BRI & 4EFE 1 or Te B0VE  F AR i, AE O M A b A E I 55 IR 55
4 AN T) B4 9 5% Ak 2 28 S R 52 T

3. PARE

AL AR R R B AR, AR AR 5 BRSO, AU
R 25 BN | BURT S TEJERAT | R 55 3T a JER AT IBORT TR] R JER D A T T A R
H R RO, A OCEE IR F CSS, BUR i BBCHIR A LAE [n) B & . < 80
M BN T B 7 TR AR OR AER Ae BOM AR BA TR, 1R BUN TAERE W]
JE 7 BOUM A TE AR FH LA [ R 6 . S Sy b Oy BOURE T 910 07 T8 A9 T AR 8015 47
Ahfe Wk, PUEAF” RS EBASR LIS 3 A S E &, <&

O ZRABTABEZBBLEHE,

. 44 -
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A M T BUR R 8 5 T TAE O G- AR afe (1) EMERBERIE, REAFTA
Ty (2) PREEERYT DAMS; (3) NEEARIEUEAESOREE.”  (Cronbach’s a=0.771)
ISR T 7 JR R SR FH AT Tr) Rl . < SN Sy M 5 O R B 5 T ) TAE AR G AN A
M55 B, Be R I N B R RsR 7 BRI s T AR AT R R
CAIFURT LR CARTART, ASCHH IR R 1~5 AR

4. AP L=

AR SCHY PR AR B R CE ST, O MR AR, A SCEUE Ik A Css, 2R
— F R IGVA RBCTF NS RIS AR R R BOCECER R 25 5, SR AT DLR )
WM. PR BRI LA S, R AT LR AL G M, SR B (L an A
e FOLEH A, HMESES5E8)) me” REEm 58 A M M
B L R N 2 = 5 R (= i A D O

O BT VA SRR RS RIS A B R R T B S , CSS k=
BN R S G ) R, HBRA B  E W, BUE IR KR E L T A
M5y 25, UIEER | ZUFTREMIK S 8 E S A DS F /R, X 25+
e BE MY LTI [N T ( Lythreatis et al. , 2022; Scheerder et al. , 2017) , FEZ A%
BOR MR AN K2 D3RR A T BAE by T B B 8 v 1) G B E B R AAR D,
I, ASCKFR . ZHAEREAIS B (1=3848) 1E 8BRS 1 #1E b
FAF, Hrp, ZHERENBE RN 1~8, | BFRAZIEXHT, 8 FmFEI N5
Ao R ST AW I ARG, AR SCAUE X BN A 32 U, o B HLAR
W 2 HE R 2 A P I RN

5. EHR=ZE

RGBSR, ACEEC AR (Wuetal., 2017; TR, fL
—FF, 2023), #H T LT SREE G 2 0 A AR L AR E T A A .
(1) ANA#tegs s, MR (1=9)  Fi, ZEFEE | IR
(1=004%) . Buams (1=rh5g i) A S EME (1=3). (2) AWTFSH
2, R BN AR N B 1T 2 255 MU e A M R AR JE TR E K ™ X — [a) 8
o, WIS SRR, 1RFE T, SRR L. AN, ATl ERE
AN BB A (1= B gy A4l 4 m

BWZHMESGZSEEE. (1) NOME, RASERSANDE (206, 7

D Bldo, PRMLELEPEZENERAHEN (RALREFERSHBITHIRNE) £
H, BRBHRSRS . RBPRAFRGKFTEA,;, BERINTIHREG (ATWEBEEFA
ERARBBARAELHTE) GEMALFARGAORKFBARML, PRRN%EZLFEELE
RAeMnEE 10T LG (HF A LEATHTR (2022—2025 %) ) A TRIFRRHK
FEIAEHME,

. 45 .
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N) s, RSN Hr R BGEE, (2) KT AR, RAAY GDP ([H AL
BE) (AL o) fift, g PGSR, (3) BUFMEL, RHTAIRA R
A ANORLE (0. %) M, AHRARBER A B | Fos SR 25 4 41
SO ABGT, (4) @TEIFE, RV OGS GDP Ry ILE (BAi.%) fif,
R AR S B Kok FR AR B (R E SRR |
AR ST AT AL R YEGE T o A A R AR 1 R
R EENRRESITSN

T LM AE ¥1a REE &ME R KA

BZEF

AT B 20224 3.331 0. 838 1 5
aEs

W LB MRS58 S 35 4 89 80. 607 8.772 50. 440 96. 730

M7 K& 89 82. 648 10. 177 50. 000 99. 000

S FERE L 89 78. 093 11.188 50. 330 96. 980

VI F LTV ) 89 85.351 10. 097 50. 000 98.970

L HERAE 89 78.921 11.382 50. 000 99. 960

FEZ RS R BE 59 77.534 10. 634 50. 360 98. 090
FAEE

BUAT i O] B Sm 29764 3.271 1.194 1 5

BURF A IE B Fom 30010 3.443 1.154 1 5

R 57 % R Som 30455 3. 566 0.928 1 5

BUAT ) R B Sem 29917 3.208 1.218 1 5
BN EZ

EHEMBEAN (1=LER) 30660 0. 481 0. 500 0 1

THARE 30620 3.340 1.714 1 8

F i 30668 46. 588 14. 042 17 70

WG B (1=344) 30669 0. 550 0.497 0 1
EHEF

B (1=3%) 30669 0. 443 0. 497 0 1

WK (1= E45) 30647 0. 820 0.384 0 1

Hog@mm (1= i) 30642 0. 098 0.298 0 1

B AHE 30356 2.182 0.915 1 5

AT A 89 8. 152 0. 857 5.781 9.433

G R AKT 89 10. 929 0. 399 10. 172 11.994

B HAE 89 1.476 0.671 0.785 4.792

GIFTTAE 89 22.944 23.615 1.278 111.372

. CEZIRSRAJE” 2017 FIH AN (HEBFR LB SRS A SR AERE),
B 7 2 AL A AR L35 2017 A= 2019 7 F
A RR: AEH AR,

. 46 -
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(=) HERE

AICRHRZAFE | BRI ERN, Mg AEhS5HFEmhzd, BT
] — 48 003 FIAF073 52 U5 35 19 53 P/ T AN TR A8 0 FAR A B89 52 U5 %, OLS (% 3 4 /)
TARYE) At U 2 UM ST AN [R] O 25 RS FERLSL, I I ELR T 22 R R R Y
1008 o BT [N AR 10 0 22 X0 O N 5 22 RN Tl O 22, ki 23 1 46 AS )
R GIA R REAE &, AT Y S8 R JC O 9 A 31 (Ma, 2017)

MM, SRUESHr

(—) BEAEREFSH

AT et 2 A PR BRI BV AR AT i B2 B iz 47 2 2 4tk
B, g R s, FERBAH N R L (1CC) 24 0.05, X R WA )=
(05 22 BE MR AT 2 0PI ER T 22100 5%, il L, 45 13 )2 T A 28 S 0 A 22 4 F
BAFAE—E R, A 0 BRI 2 R B 4T 047

TE LRI B 2R A b, AR SCHE— 2R 2 R AR, 7 5 ) H A % O AL
RGBT, b4 BT I L B 55 AR 55 RE T B 4% 4 JE X A M A 25 2% I i S
SR 2 Fron, a2 BT B AT AR AR, b S5 AR 55 R D 4R BT 190 /Y
JKF B R 2 0 B AR L 3 IR R, R T OSSR 55 B4R TS R AE 2 A
P, ARSTHPTE R HT 35 T 308, WA T4 iR A, s or Lse &
JE MR FIEL RS | AR A A 1% f 7K B A2 20 S B A R Y
E M, FEL MRS5S AEETE 5% K- 0443 4 S B AE 5 38 1 1E [l 5200, 1 7E
2 BB EE RS A AN S 3 AR S A 2 o SRR O A I R RS Ol BE AT T
5504, i Kk —#HD,

®2 MEBSBSIHEATRN

&

=1y

Mo}

BEE: HeAFa
4

BEA 1 BEAL 2 BEAL 3 BER B S KA 6
M b B4R -6 1 45 2 0.007 "
(0.002)
MR S7r R R A& 0. 007 ™
(0.001)
MAFEREEE 0. 005 ™

(0.001)

O HTHEERA, RETLKER, FHikH X THRAFH KR,

.47 -
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(%LEk)
BEZ. HaAFR
BEAL ] i) HEAL 3 BEA 4 BEALS A6
HEI R 0.007
(0.002)
T & H TR AR 0. 002
(0.002)
FE LIRS A 0. 004 **
(0.002)
WA (1=%) -0.013 -0.013 -0.013 -0.013 -0.013 -0. 005
(0.013) (0.013) (0.013) (0.013) (0.013) (0.019)
il -0.002"  -0.002*  -0.002*  -0.002"  -0.002* -0.004
(0.001) (0.001) (0.001) (0.001) (0.001) (0.001)
THAARE -0. 005 -0. 005 -0. 005 -0. 005 -0. 005 0. 001
(0.005) (0.005) (0.005) (0.005) (0.005) (0. 006)
WKL (1= 24) -0.134™  -0.134™  -0.134™ -0.133"™  -0.134""  -0.137™
(0.013) (0.013) (0.013) (0.013) (0.013) (0.017)
B (1=FE%R) 0. 089 0. 089 0. 089" 0. 089 0. 089 0.097
(0.017) (0.017) (0.017) (0.017) (0.017) (0.019)
WG B (1=34) -0.061""  -0.061™ -0.061"" -0.061"" -0.061""  -0.049""
(0.014) (0.014) (0.014) (0.014) (0.014) (0.017)
B A AN & 0.120** 0.120** 0.119** 0.120™ 0.119™ 0. 127"
(0.006) (0.006) (0.006) (0.006) (0.006) (0.007)
ZBHEMEAN (1=LM) -0.175™  -0.176*"  -0.175*" -0.176" -0.173*"  -0.205""
(0.018) (0.018) (0.018) (0.018) (0.018) (0.019)
Ao HLAE -0. 005 -0. 000 -0. 005 -0. 007 0.013 0.028
(0.024) (0.024) (0.026) (0.023) (0.024) (0.031)
Z KK 0. 064 0.077"* 0. 050 0.025 0.116™ 0.011
(0.043) (0.043) (0.048) (0.041) (0.042) (0.049)
B HLAE 0.232* 0.229 " 0.209 " 0.227* 0.228" 0.248
(0.047) (0.045) (0.049) (0.048) (0.054) (0.067)
TR -0.002" -0.002™  -0.001 -0. 001 -0.002" -0. 001
(0.001) (0.001) (0.001) (0.001) (0.001) (0.001)
KR 1. 863 1.758* 2,244 2.298* 1.587 2.510*
(0.552) (0.536) (0.583) (0.547) (0.526) (0. 650)
2 A SRR -35010. 616 -35008.958 -35012.049 -35008. 144 -35016.995 -23636. 858
El1F 2 0. 664 0. 664 0. 664 0. 664 0. 664 0.712
B2 £ 0.012 0.012 0.013 0.012 0.015 0. 008
E 1 SLmAE 28766 28766 28766 28766 28766 18886
B2 M AE 89 89 89 89 89 59

. BT AARERARER, BE1RE2SNEATANMREG RS EB, T AT SR L
= p<0.01, p<0.05, p<0.1,

TARR . AEH B H
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Qi ey BRAR X 1 1B 55 i 55 AS [) 4 B 0 A 2 28 P B S I 22 SR R AT AT IR, R
S GEA . RS HIUE IR I3 ds pE R BT A0 T R 55 AR,
FEL N B P 2 S P A IR 55 I 3 I AR 2R R 55 R R BN 1Y 2
FIFMMRS R, NHEARBATHIE M AES, EWHEARAETRBATHEAR,
FARPATIE Z BN AT H LHLAEEH 2 (F57T, 2010) , UL on, FH 4,
6 T 1 [ 2K R 28 AR AR B0 55 IR 45 A T R A AR R, (B S BR BRI A7 3
RIS SR BUN N B R 25 A R AR, N 1 R MGt Hr s £ vl L
Fil, ShFEmMMERE . RS R AL, 78400 3 a2 (Y 1 8 A8 X ¢
K, SARMBEEAFAER R 20, M AR BB A R0 & 7 X5+ 25 A F B $2 THPE A
AN, AREORTF LR FIE AR . REAREINGF, PR 45 78 26 IR 55 BUAK
FEREEIEAN R, BX A AL S A T AT A A2 BB R

SRR R S, AR 0 2 1 2 AR A S A T IR A B R
FEAR R, PRI A2 30E B B A 2 A IR S i AN B 2 AR 5 S A IR
REREAME, BEAENESAFREEM|MTAREANL, PIE RO SAT
R 2 T ARG T, WU R R S PR F R T AN E R, MRS AT
BEERTEME, A EE, S A PR E, w802, oy
BRI S5 R R, S0 RRKF B . BN B, ARFAE S ARG, &
DEIF R iy, AN AR S A IR, BEAh, A T B X AL 2 A8 S SR B S
BE,

(Z) AT E AR

ARICR M 2B s E it , — e BEEEGfR 1 S BRR R, H P A e T
AR T REAFAE . B8 T, AR SCoR T 58 a2 Gy 30 R0 2% ik T 70 1) DA 2 P ) R
ZEZXMA M (2023) B, ARSCRIHEA MBS IS5 RE 1 i S A1E oy T A
A, HEAG TS IR G5 A A 2 S IR RS R, i T EIE R R A DG R A
ARG ESR B, OO BUM BB R AT SE i e, A AR XA B R AR
Froaspe” S M) g, RmAR A 09 [ BUS5 IR 55 6E 1 0 A 48 17 76 52
R AH SRR S8, FA MM BB IS e A& R AR fE Ry 2
IR W R AN AEPEEK

BT EARTHA S, ARICRH]2SLS (MR B/ Z 3R ) #EATIRNE 3 B, 45
BMEI A, SWERER, HA 1T E284 4 1) Durbin-Wu-Hausman £ 5 285 S 1
TE 5% E 1% K E 2, KUK 4 DB AR N A PR R, A 5Bk AT
BARmgk, B 1 BRRL 4 55— Bl Y FHE R T 10, R T HAER S AL
fiff E AL 1 22 (B AF AR AH DGR, N7 A 55 T RS 5 ) B, A 458 ) P A Pk ) 80 1) i
T, MBS ISR R UL R IR 55 Oy e A B MRS FIE . T dE
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YT B2 X Ak 25 0 IR W B AT TE 1% B9 KF 1 83 0 I, HoEm R 80 Bk 4R
F, FEWIET IR A B b 25 R R AR, BEARL S ML AL 6 A9 Durbin-Wu-
Hausnuulﬁﬁ%ﬁ%%ﬁiz<ﬁﬁ%§, BeAb T HAR BRI a RAESHE L,

3 WMEIBEREWHSAFENZEM—EFTIATE X

BEE. AhnFr

A1 AR 2 AR 3 AR 4 RS A6
ERE:E ST 0.014

(0.005)
%75 X a& B 0.013™"

(0.003)
BEFRAEEE 0.011*
(0.003)
DEF R E 0.012*
(0.003)
P WIS N 0.015
(0.034)
T RIR S AR -0.001
(0.014)

EHEE 32 ) 32 ) FE ) T2 ) 32 ) 32 4
Durbin-Wu-Hausman %% 5.471" 14. 856 ™" 6. 808 ™ 7.342 7 0. 549 0. 0001
% —W-B= )3 F AL 14.792™  34.533"  28.097™"  34.538"" 0.414 0. 445
] 4 28766 28766 28766 28766 28766 18886

E T RABMBARER, T A 58 A ® p<0.01, p<0.05, p<0.1,

(=) FAVERE

TESEME I 73 B 0 Bt b, A SCHE— BRI Z RPN ZE LR, 2
R S RIS AR WL B55 95 5 k2 A I T B R A RN, S5 SR ANER 4 PR
KA A R TR _E B IS5 0 B R B S A 4% A8 B RS2 R, T AR B R T
B L B R 30 A i ) B 55 IR 95 0 Ak 2 A I S D, 3R 4 AR A S RLRLY
ZERWoR, WSS Ik 55 R 0 48 HOuk BOR L Sl A5G R B R SE I I AR 1% K F E R
FONIE, %4 WM B AR A S5 R BoR, B R B PR 0 4% AL B Ak 2 O P R Y
W EITE 19% B /K-F LR FONIE, [ImF, 532 BIA0 1 AR, 7ER BOR 7 3 R 56 4%

O B, RAREETAEL SRS RABEE S RANOER, TR, wHEE,
EROKIE 98
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A IAASE, P B IR S5 BE AR O Ak 2 A S AT TE 1% K E R, B
RBATTT M, Li LRk, B Sl g 4 8 B e B OSSR gy S AR e PR
(8] A $ 0 2 A SO0, R ST H2 BRI 3 45 3 S0 FF
x4 BREFFBRHHARN

A A
A | A 2 A 3 A 4
BURERBA HANERS  BERTEE  BUFE R
W L H5 MR 46k F5 0.010"™ 0.012" 0. 007" 0. 009 ***
(0.003) (0.003) (0.002) (0.003)
HEHEE ¥4 F 4 Fe ) ¥4
2 H AR RAR -46104. 541 -45398. 545 -39474. 053 -46883. 306
El1F £ 1.355 1.258 0. 812 1. 407
E2FE 0. 035 0. 036 0.019 0.033
B 1 Sl 4h 29293 29536 29952 29437
B 2 AL 89 89 89 89
AR B
HA ] B 2 A3 BEA 4
A AN B AL AT B AL AT B A AT B
M b B4R SR S H 0. 005" 0. 004" 0. 005 0. 005"
(0.001) (0.001) (0.001) (0.001)
BT i O] B Som 0.244*
(0.006)
BUR A B dn 0.282"
(0.007)
TB5- IR % B dm 0. 405
(0.009)
B o R S 0.250**
(0. 006)
EHEE Fed | Fegl Fesl Fog |
S H AR KAR -32669. 625 -32379. 263 -31705. 635 -32588. 020
E1F % 0. 585 0. 566 0. 532 0. 578
E2FE 0. 006 0. 006 0. 005 0. 006
B 1 Ml 4E 28345 28499 28673 28421
B 2 AL 89 89 89 89

E. BT RABMBARAER, BIRE2SNAFAKEG R SN EG,
7 p<0.01. p<0.05, p<0.1,
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e TR B H3 A0 H4 AR SCHE— 28 00 B OUE 205 1 9 % ) B05S il 55 5
R N PIEOCR BTN, S5 RMNER 5 Fon, B 5E, A I BT e AWV Y
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MELLASRE T, DRI e 2 — 25 A 30 0 o P 9 9 £ 3 3 280

RS WEHFBAKBATRN

A HaAFh

HA 1 HEA 2 BEAL 3 HEAL 4
W LB 4R 56k 454 0.007 ™" 0.004" 0.004" 0.004"

(0.002) (0.002) (0.002) (0.003)
LRSS FERXEIEMEAN (1=LR) 0. 0002

(0.002)
W LB SRS R IR HE A 0.002"
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B2FE 0.012 0.015 0.015 0.015
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B 2 AL 89 89 89 89

E: BT RARMEBARER, Bl RE2ONEATMEGR AN EE, T TR SAEAT
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YEF 225 2% SCIR] Bk A6 50 R HE A8 1 50 42 A 18 ) R 50 P 98 ) o L B 45 TR 45
AN RO RN . PR AR, BT EAWBFREER WM E LR,
T AN 7] 32 20 8 T P RAF 8 0 A =2 ] ) 250 it P g 9 ) 2 5 350 I B0 55 i 55 0 4 2
NIRRT SRR I, X — 25 SR B R A BT O 7 O o S Al g A
AR AR/ G I P S 529 d o

(Z) BIREW

BT UL BT SR B, AR I AR = BRI,

B, WIFRGWE, TTEFAT, Fob, S5 ek SUE AL A R _E S i
%o HARORUL, BEZ5EE A — WAL B 55 7 5 DU RE, 4k 2 OR35 3 i I 55 R K
AORERIPE o 20 57 2 v iz 55 I BRI 2 ) 0 BRSO R AR, AR AR S PRl R HH
DA AR R A e 55 S 0 B, PR BEAR 537 | R CEERT L W BT 1
“r ety USSR O S, BB O IR 55 N BE IR R EE IR L By B AR

B, Wl B RS RE, VISR RE SR, B a0
FAFZMIRIE, K ERPEAM I F A o A SO R I, R e < R
BIn" B )R R L, RRITIE < B REAGE AR« BLS5 e 55 IR 517 45 5K
BABHr, SR 55 TR AR B S AR g TR

B=, BT R, WERTEAE, NS NORE, ZARRF B IR
ML, REBFEN ., K& SR TR SGE, BHL LR T MR

.54 .



Mtk 5 RS 4iTH o NFR? &

i, PR R A B S B OB R B, WFORMIRE, R e R RIF
SRR TH TS N INT, B TP T A AR BT R IR S ARE, M S5 e o5 i
BCR T 2 N R RN R

(Z) ARBREKRKEE

ARSCMAFEA R IA TR Z AL, 55—, Kds AT 05 ik 1 = BRAE . A BF 5
BT SR G EE A, RS A R R OC R, ARR B ST AT AR T AR £R
Pl e gt SR A I L BSO8R A 2 SRR R, B TS A N
HRAUE

B, AR R R, M B IR RO BT BOF R — AT |,
WL R AL 2 A g — S I i D7 5, ORSR YW 5 iT AR 22 b 0 D7 00k B
BURF 5420 FZ B0 R T 2, I RE, o, ZRT=F
b, ASCRAN DAL 228 AR 0 2007 (i i AR A i, ARSI BF 5 ] i
BHORE, AT AR, I i A

=, HAA RRATSE a L, Bian, B9 E B S5 R 55 X A 2 S 8 5 e
i ] BEAZ ZHSVRRAE ML 7 55 il 24, R SR Y AT 5T 1] LA A 25 56 A [ 3 171 0 453k
14 L B 55 e 55 Ak e O S IR B i 22 S BE R R — AN T RE B 1) 2 LR
Bk, B MRS E B SN, XSO R i A AR A2 AR, R
(AT S TE Y 1R)

£ % 3k
AR, (2024). BAE Z A T R FBUF BT A RBF R R P Aum BT, AREEE BRI, 13(5):
46-61.
Du, Y.B. (2024). The Influence Mechanism of Digital Government on Public Sense of Gain in Digital Era from the
Perspective of Supply-Demand Interaction. Public Administration and Policy Review, 13(5) : 46—61. (in Chinese)
%1% (2022-06-23). S5k The B FHATEXGIFEN. https: //www. gov. cn/zhengce/ content/2022-06/
23/ content_5697299. htm.
The State Council of the People’s Republic of China. (2022, June 23). Guiding Opinions of the State Council on
Strengthening the Construction of Digital Government. https: //www. gov. cn/zhengce/ content/2022-06/23/ content
5697299. htm.

E 4K (2024-01-16). B &KX Tt —F AR SR SRITEARE EH HAAR—MHF B HFEL
https: //www. gov. cn/zhengce/ zhengceku/202401/ content_6926256. htm.
The State Council of the People’s Republic of China. (2024, January 16). Guiding Opinions of the State Council on

Further Optimizing Government Affairs Services, Improving Administrative Efficiency, and Promoting “ Efficient
Completion of One Matter”. https: //www. gov. cn/zhengce/ zhengceku/202401/ content_6926256. htm.

HER, FFR (2023). ZBEMAEN 5 AT R—KT CSS2019 #9 FiEHHT. dHrixaaHF, (1): 76-85+158.
Han, Y.C., & Pan, Z. Q. (2023). Internet Use and Sense of Fairness: An Empirical Analysis Based on CSS 2019.
Zhejiang Social Sciences, (1) : 76—85+158. (in Chinese)

FAE ML (2021). REHHF—F BASRES A XS KA S BRI FERASHSE, (11):
54-73+205.



& A H T F R - 2026 - 2

Huang, J. , & Deng, Y. H. (2021). The Power of Institutions: The Construction of China’s Social Security System and
the Evolution of the Sense that Income Distribution Is Fair. Social Sciences in China, (11): 54-73+205. (in Chinese)

B E- 5T (2010). MEEMBAT. SEEAREHEAH. AL, #F LW, FEARKF B
Fountain, J. E. (2010). Building the Virtual State: Information Technology and Institutional Change. ( Shao, G. S.
Trans. ). Beijing: China Renmin University Press. (in Chinese)

FE . EZ% (2021). 15 8B AR 4T vk ik A8 R AL 52 IL0
#, 14(3): 79-97+198.

Li, Q., & Ngok, K. L. (2021). How the Application of Information and Communication Technology Affect Social
Welfare Rights? Evidence from Poverty Governance in China. Journal of Public Administration, 14(3) : 79-97+198. (in
Chinese)

F¥5 (2019). AAAFR. M5 THAEH(2006-2017 ). L PHBERFFRAELSHFIR), 33(6): 110-121.
Li, W. (2019). The Sense of Social Fairness: Structure and Trend: An Analysis of the Trend of Public Social Fairness
Between 2006 and 2017. Journal of Huazhong University of Science and Technology( Social Sciences Edition) , 33(6):
110-121. (iin Chinese)

FLA](2021). R@BOFEK. BHZRM AT EBUFKFOIHNA. FEARKEFIR, 35(4): 11-18.

Li, W.Z. (2021). Government as Interface: An Approach to Chinese Governmental Reforms in the Internet Age. Journal
of Renmin University of China, 35(4): 11-18. (in Chinese)

U, M (2023). ARIURKST SRS ESEH R YR, ATl ENFREGEXFANMER. ARE
H(PEBBRFFIR), 45(8): 161-168.

Li, X.X., & Tao, W. C. (2023). The Influence of Social Media Advertising Exposure on Attitude Formation: The

A TFRE R FIERRT. ANEATHE

Chain Mediating Role of Social Justice and Subjective Well-Being. Modern Communication ( Journal of Communication
Unaversity of China) , 45(8): 161-168. (in Chinese)

F (2021). “EBEM+BSIRS" AREARE, BibREHEMELE. KE, (4): 133-145.
Li, Y. (2021). Citizen’s Sense of Gain on “Internet+Government Services” : Theoretical Connotation and Measurement
Dimension. Probe, (4): 133—145. (iin Chinese)

AL, REZ EFR KFE (2023). RE5HEARE W F BFEE, kA FB RS HIGFaIIERE. #REH,
46(5) : 177-200.
Liu, B.F., Zhao, Y. L., Liang, P. H. , & Zhang, J. (2023). New Media for Government Affairs and Trust in Local
Governments: Local Governments Opening Micro-Blog Accounts. The Journal of World Economy, 46(5) : 177-200. (in
Chinese)

2k, MET (2016). FEASREDENNTF B —AIEEE SRR F . AR, 36(4) : 133-156.
Liu, X., & Hu, A.N. (2016). Perception of Income Fairness: A Sociological New Institutionalist Explanation. Chinese
Journal of Sociology, 36(4) : 133-156. (in Chinese)

4% (2022). MEAFRLA, BAKFHERSALXZER. BF8SE, (5): 31-42.
Ma, L. (2022). Getting Things Done Online Independently: Government Digital Transformation and Social Relationship
Restructuring. E-Government, (5): 31-42. (in Chinese)

L3 (2024). BT BT Y an-F FRNHSREHE. WESFD, (5): 94-101+179.
Ma, L. (2024). How Digital Government Affects Social Equity: Mechanisms and Theoretical Prospects. Exploration and
Free Views, (5): 94-101+179. (in Chinese)

HERT(2022). EREFHGEREE. BUFRZHAR, E5HH. bR, HEE 5.
Meng, T. G. (2022). Process-Oriented Governance: Formation, Effects, and Mechanisms of Government Quality. Beijing:
The Commercial Press. (in Chinese)

AN, FHIE (2023). AERSHEESHLAFRGY AR —ATRIEZFAAGHR. ERASHF,
(4): 77-93.
Shi, S.X., & Guo, X. Q. (2023). The Research on the Impact of Public Service Satisfaction on Social Equality: An
Empirical Study Based on the Perspective of Generational Differences. Chongqing Social Sciences, (4): 77-93. (in

- 56 -



Mtk 5 RS 4iTH o NFR? &

Chinese)

IR (2018). RS NTF R, BREMEAKEm. HHAEEIBARL, 25(1): 21-40+126.
Su, Z. H. (2018). Understanding Social Justice: Media Construction and Public Perceptions in China. Journal of
Journalism & Communication Studies, 25(1) : 21-40+126. (in Chinese)

HEAA, IFRE, EALH (2019). HEA-BHAERTHESRELELSEEANRE—E T 334 MERFEHRY
HIESH. PEATHER, (1): 37-44.
Tang, Z. W. , Guo, Y.H., & Zhai, Y. F. (2019). Socio-Technical System for the Online Processing of Administrative
Services: Based on Data from 334 Prefecture-Level Administrative Regions. Chinese Public Administration, (1) : 37-44.
(in Chinese)

A& (2020). MANEHE, REFFBRIEMRELE. #44, 40(2): 204-240.
Wei, Q. G. (2020). Income Disparity, Perceptions of Inequality, and Public Tolerance. Chinese Journal of Sociology,
40(2) : 204-240. (in Chinese)

AR JL—F (2023). HRMTEALSMFRAGREARRLMER L. L, 43(3): 213-242.
Xu, Y. H., & Kong, Y.Z. (2023). The Changing Course of Chinese Sense of Social Fairness in the Transitional Period
and Its Explanatory Factors. Chinese Journal of Sociology, 43(3) : 213-242. (in Chinese)

I AR (2022). BUREN SRR PaRE. AT PERTERESAENFIESN. HOHFHR,
(2): 43-56.
Yang, K. F. , & Du, Y.B. (2022). Perception of Government Transparency and Its Influencing Factors: An Empirical
Analysis Based on Comprehensive Survey of Local Governance in China. Social Science Research, (2): 43-56. (in
Chinese)

RE . ME (2020). ERFIw, RERA LG FHS A F L E—AT P E 282 NRTIASKIEN FIEH
M. PEATEEE, (3): 59-66.
Zhang, J. , & Ni, X. (2020). Administrative Control, Service Improvement and the Effect of E-government on Anti-
Corruption: An Empirical Analysis Based on the Survey Data of 282 Prefecture-Level Cities in China. Chinese Public
Administration, (3): 59-66. (in Chinese)

RAMG, AES, §EK (2020). HASRA, ELEBSREBarERESHZAGELMRT. PEFRFE,
(2): 45-53.
Zhang, L.P., Tang, Z. W. , & Zeng, Z. M. (2020). Technology and Likelihood: An Empirical Study on the Impact of
Online Government Services on Citizen Satisfaction with Public Services. Chinese Public Administration, (2) : 45-53. (in
Chinese)

TkAbib Ay FAedp, REM (2023). BUAE K, A B FEEG A BT X
B MRS HAR B A FAES AT, P EATHEE, (3): 68-78.
Zhang, N.D. Y., Zheng, X. Y., & Zhao, Q. X. (2023). Government Responsiveness: An All-Response Pattern of

LT LDA A A T

Daily Governance: An Empirical Study of Local Government Hotline Appeals Using Latent Dirichlet Allocation( LDA).
Chinese Public Administration, (3): 68-78. (in Chinese)

A& (2021). RFHEAOBL, BEARIE. BEHFR, 37(2): 5-16+2.
Zheng, L. (2021). The Validity, Temperature and Scale of Digital Governance. Governance Studies, 37(2) : 5-16+2.
(iin Chinese )

AP LA WRE, FEE, BRE HFH (2022). FEREOTHRFBOTEEAR, Mo, EAFF
#r. wFBS, (6): 2-21.
Zheng, Y. P., Kong, C.L., Deng, Y.Q., Li, C.Z., Liao, C.J., & Yang, X. M. (2022). The Landscape of Digital
Government Construction under Demand Orientation: Perception, Usage, and Evaluation. E-Government, (6): 2-21.
(in Chinese)

Alves, W. M. , & Rossi, P. H. (1978). Who Should Get What? Fairness Judgments of the Distribution of Earnings. American
Journal of Sociology, 84(3): 541-564.

Barry, B. (2005). Why Social Justice Maiters. Cambridge: Polity Press.

Chan, F. K., Thong, J. Y., Brown, S. A., & Venkatesh, V. (2021). Service Design and Citizen Satisfaction with

.57 .



& A H T F R - 2026 - 2

E-Government Services: A Multidimensional Perspective. Public Adminisiration Review, 81(5) : 874-894.
Frederickson, G. (2005). The State of Social Equity in American Public Administration. National Civic Review, 94(1) : 31-38.
Karni, E., & Safra, Z. (2002). Individual Sense of Justice: A Utility Representation. Econometrica, 70( 1) : 263-284.
Lerner, M. J. (1980). The Belief in a Just World: A Fundamental Delusion. New York: Plenum Press.

Li, Y., & Shang, H. (2023). How Does E-Government Use Affect Citizens’ Trust in Government? Empirical Evidence from
China. Information & Management, 60(7) : 103844.

Lythreatis, S., Singh, S. K., & El-Kassar, A. N. (2022). The Digital Divide: A Review and Future Research Agenda.
Technological Forecasting and Social Change, 175: 121359.

Ma, L. (2017 ). Performance Management and Citizen Satisfaction with the Government: Evidence from Chinese
Municipalities. Public Administration, 95(1) : 39-59.

Mahmood, M., Weerakkody, V., & Chen, W. (2020). The Role of Information and Communications Technology in the
Transformation of Government and Citizen Trust. International Review of Administrative Sciences, 86(4) : 708-728.

Nam, T. (2014). Determining the Type of E-Government Use. Government Information Quarterly, 31(2) : 211-220.

Pang, M.S., Kankanhalli, A., Aanestad, M., Ram, S., & Maruping, L. M. (2024 ). Digital Technologies and the
Advancement of Social Justice: A Framework and Agenda. MIS Quarterly, 48(4) : 1591-1610.

Reissig, L., Stoinescu, A., & Mack, G. (2022). Why Farmers Perceive the Use of E-Government Services as an
Administrative Burden: A Conceptual Framework on Influencing Factors. Journal of Rural Studies, 89: 387-396.
Reyes, G., & Gasparini, L. (2022). Are Fairness Perceptions Shaped by Income Inequality? Evidence from Latin America.

The Journal of Economic Inequality, 20: 893-913.

Ruijer, E., Porumbescu, G., Porter, R. , & Piotrowski, S. (2023). Social Equity in the Data Era: A Systematic Literature
Review of Data-Driven Public Service Research. Public Administration Review, 83(2): 316—332.

Scheerder, A., Van Deursen, A., & Van Dijk, J. (2017). Determinants of Internet Skills, Uses and Outcomes. A
Systematic Review of the Second-and Third-Level Digital Divide. Telematics and Informatics, 34(8) : 1607-1624.
Shepelak, N. J., & Alwin, D. F. (1986 ). Beliefs about Inequality and Perceptions of Distributive Justice. American

Sociological Review, 51(1): 30—46.

Stokan, E., Hatch, M. E. , & Overton, M. (2023). Fifty Years as the Fourth Pillar of Public Administration: A Polycentric
Extension of the Social Equity Framework. Public Administration, 101(4) : 1427-1442.

Tyler, T. (2006). Why People Obey the Law. Princeton: Princeton University Press.

Van Dijk, J. A. (2006). Digital Divide Research, Achievements and Shortcomings. Poetics, 34(4-5) : 221-235.

Wang, X., Chen, Z., Poon, K. T., & Jiang, T. (2021). Perceiving a Lack of Social Justice: Lower Class Individuals
Apply Higher Moral Standards to Others. Social Psychological and Personality Science, 12(2): 186—193.

Wegener, B., & Liebig, S. (2017). Dominant Ideologies and the Variation of Distributive Justice Norms: A Comparison of
East and West Germany, and the United States. In Kluegel, J. R., Mason, D.S., & Wegener, B. (Eds. ), Social
Justice and Political Change. New York: Routledge.

Wu, W., Ma, L., & Yu, W. (2017). Government Transparency and Perceived Social Equity: Assessing the Moderating
Effect of Citizen Trust in China. Administration & Society, 49(6) : 882-906.

Yang, K., & Pandey, S. K. (2007). Public Responsiveness of Government Organizations: Testing a Preliminary Model.
Public Performance & Management Review, 31(2) : 215-240.

Zahid, H., Ali, S., Abu-Shanab, E., & Javed, H. M. U. (2022). Determinants of Intention to Use E-Government

Services: An Integrated Marketing Relation View. Telematics and Informatics, 68: 101778.

REHE: FEHIE

.58 .



#x 8 %5 &

JPA Journal of Public Administration, Vol. 19 No. 2, 2026

@ SYSPOSIUM : Public Service Innovation and Service Efficiency

Forty Years of Policy Evolution and Innovation in China’s Public Services: A Knowledge Graph Analysis
....................................................................................... Ning Guo & Xiaoping Jiang
Abstract Equitable and accessible public services serve as a vital hallmark of Chinese modernization and
constitute the social cornerstone for achieving common prosperity. Based on 280 national-level public
service policy documents spanning from 1985 to 2025, this paper constructs a knowledge map of China’s
public service policies. It presents and explores the objectives, evolution, and innovations within China’s
public service policies over the past four decades. The study reveals that China’s public service policies
having undergone a gradient evolution characterized by “market-oriented transformation” to “exploration of
universal benefits” to “advancement towards equalization” to “high-quality development”, the policies
demonstrate a four-dimensional dynamic pattern; demand progression, value realignment, collaborative
production, and technological innovation. This evolution reflects the innovative experience of public
service policy with Chinese characteristics. The research elucidates the inherent logic behind the evolution
of China’s public service policies, providing theoretical and empirical foundations for optimizing the
people’s livelihood security system and promoting the high-quality development of public services.

Key Words Public Services; Policy Evolution; Policy Innovation; Knowledge Graph

How Government-Citizen Distance Affects Citizen Satisfaction: An Empirical Study Based on a Nationally
Juan Du, Ziyan Li & Xufeng Zhu

Abstract As government performance continues to improve, how to further enhance citizen satisfaction

Representative Social Survey

with public services has become a central concern for both academia and government. A closer examination
of government-citizen interactions makes it possible to move beyond the traditional performance-centered
explanatory framework, redirecting scholarly attention toward the collaborative relationship between the
government and the public in the delivery of public services as a more effective explanation for citizen
satisfaction. This study introduces government-citizen distance as a core concept, defining it as citizens’
composite psychological perception based on the spatiotemporal separation from government agencies and
social identification with government officials. We develop and test competing hypotheses to explain the
mechanisms through which government-citizen distance influences citizen satisfaction. Drawing on the 2019
China Social Governance Survey (CSGS) and manually collected data, this study examines the effects of
spatial, temporal, and social distance on citizen satisfaction. The results show that the greater the
geographic and temporal distance between citizens and the government, the higher the public’s satisfaction
with local government, whereas narrowing social distance does not lead to increased citizen satisfaction.
Moreover, government-citizen distance affects citizen satisfaction through shaping public expectations of
government responsibility and reconstructing their perceptions of the government. Further, the impact of
government-citizen distance varies with citizens’ political identity. This study offers decision-makers a novel
perspective on the sources of citizen satisfaction in contemporary China and supports more precise and

responsive public management.
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Key Words Psychological Distance; Government-Citizen Distance; Citizen Satisfaction; Cognitive

Restructuring; Citizen Expectations

How Do Online Government Services Influence Citizens’ Perception of Social Equity?
................................................................................................ Yabin Du & Liang Ma
Abstract The development of digital government presents both new chances and challenges for social
equity. There are still competing theoretical perspectives and a lack of empirical studies about the
relationship between digital government and social equity. Using three waves of the Chinese Social Survey
data combined with provincial-level data, this study examines how online government service capacity
influences individual perception of social equity, and the mediating role of citizen-government interaction
experiences and the moderating effects of the dual digital divide. The results suggest that: First,
provincial-level online government service capacity exerts a positive effect on individual perception of social
equity, with service accessibility and service effectiveness playing crucial roles, while the process of
service handling shows no significant effect. Second, online government service capacity promotes citizens’
perception of social equity through improving their perceptions of citizen-government interaction, including
perception of government transparency, perception of procedural fairness, perception of service quality,
and perception of government responsiveness. Third, while the digital access divide does not influence the
relationship between online government services and perception of social equity, the digital usage divide
induced by education attainment and age differences leads to the varying impact of online government
services on perception of social equity. These findings provide preliminary evidence supporting the positive
role of online government services in promoting public perception of social equity, revealing the complexity
and contingent nature of their relationship.
Key Words Online Government Services; Digital Government; Social Equity; Citizen-Government

Interaction; Digital Divide

@ ARTICLES

Strategy Types and Generative Mechanisms of Policy Redesign: A Process-Tracing Analysis of the
Evolution of China’s Fertility Policy —«+ereeeererereeereeiniini. Xiaoou Man & Yang Yang
Abstract Policy design is a specific form of policymaking that shapes policy implementation outcomes.
Combining the dual attributes of a rational-technical instrument and a value-oriented pursuit, it serves as a
key link between policy intentions and policy practice. However, existing research has paid more attention
to the configuration of policy design elements at specific points in time, rather than treating policy design
as an integrated whole and examining, from a longitudinal perspective, its adaptability and flexibility over
time. To address this gap, this article introduces the concept of policy redesign and focuses on the
robustness that policy design exhibits in the course of adjustment. Based on an analytical framework
centered on intervention targets and action characteristics, the study identifies four strategic types of policy
redesign; static substantive redesign, static procedural redesign, dynamic substantive redesign, and
dynamic procedural redesign. It further constructs a four-stage mechanism consisting of issue context, goal
iteration, tool adaptation, and policy feedback to explain the dynamic generation of policy redesign
strategies. The study not only responds, at a theoretical level, to the classic question of how policy design
evolves, but also reveals, at a practical level, how policy redesign is realized through adaptation to
changing circumstances and timely adjustment. Future policy design should place greater emphasis on the
transition from static robustness to dynamic adaptation, so as to further enhance policy adaptability and
institutional resilience.

Key Words Policy Redesign; Strategy Type; Policy Change; Process Tracing
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Policy Cognition and Endorsement from the Perspective of Micro Narrative Policy Framework
............................................................................................. Qixing Mo & Zijie Shao
Abstract The success of public policy in the modern political ecosystem increasingly relies on public
understanding and acceptance, with policy narratives serving as a key guiding tool. However, existing
research has largely overlooked the underlying psychological mechanisms through which narratives
influence policy cognition and acceptance, particularly the interaction between narrative frames and an
audience’s prior knowledge. This study combines an electroencephalography experiment with a
questionnaire survey, employing a 2 ( episodic vs. thematic narrative frame) X2 (‘high vs. low policy
familiarity) within-subjects design ( N = 60) to disentangle the effects of policy narratives at both
physiological and subjective levels. Our core finding reveals a stark dissociation between physiological and
attitudinal outcomes. At the physiological level, the narrative frame had a significant effect; episodic
frames, focusing on individual stories, induced stronger neural activity than thematic frames presenting
macro-data. At the attitudinal level, however, this neural advantage vanished. The narrative frame had no
significant effect on final policy acceptance or information memory, while prior policy familiarity emerged
as the sole determinant of these outcomes. We further found that watching policy news in an official media
format significantly decreased participants’ overall emotional arousal. We thus propose a “ trigger”
hypothesis to explain this paradox: in the low-arousal context created by official media, policy narratives
fail to facilitate deep cognitive processing, instead merely activating audiences’ preconceived judgments
based on prior experience, cognitive engagement and emotional arousal in moderating narrative
effectiveness and offer new insights into the applicability boundaries of the narrative transportation
hypothesis within the Narrative Policy Framework.
Key Words Narrative Policy Framework; Policy Narrative; Policy Identity; EEG Experiment; Survey

Experiment

“Party-led Collaboration” ; The Cooperation Mode and Organization Mechanism of Mega Projects under the
Overall Planning of Party Building «+--++++s+ssrermemmmmrremeiiniiiii e Zheng Wang
Abstract Collaboration is a wicked problem for any modern organization. As an important carrier for
China to improve social livelihood and promote national development and construction, mega projects
possess characteristics such as systematic nature of tasks, strong time constraints, and cross-institutional
nature of tasks, and require a cross-organizational collaboration model to be implemented. Based on the
core driving force of party building, the “Party-led Collaboration” is initiated, established, and operated
by party organizations, and innovative grassroots organizations based on the party are constructed and used
in the implementation process of major projects. The “Party-led Collaboration” has realized the adjustment
of the political system to the administrative system through the mechanism of the upgrading of departmental
tasks, the internalization of the distribution of control rights, and the construction of strong incentive
correlation based on the status of party members, thereby promoting the implementation of mega projects in
a highly connected collaborative form. As a framework model for cross institutional collaboration, the
“Party-led Collaboration” is not a simple replacement for internal collaboration models such as work teams
and leadership groups, but rather a supplement and modification to address major cross institutional tasks
that are beyond the scope of internal collaboration. On the one hand, “Party-led Collaboration” provides a
supplementary explanation at the meso-level for “how to effectively govern mega projects” , forming the
meso-level organizational foundation for the China’s good governance capabilities and high-level promotion
to complete unconventional tasks; On the other hand, “Party-led Collaboration” provides experience and

reference for the integration and transformation of * grassroots party building” and “ governance
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effectiveness” , which helps to clarify the major proposition of “how the organizational advantages of the
Party can be transformed into governance effectiveness” at the theoretical level.
Key Words Party-led Collaboration; Mega Projects; Unconventional Tasks; Party Building Leading;

Governance Efficiency

Building Governance Communities on Commercial Streets: Expanding Grassroots Governance Beyond
Residential COMMUNIEIES - +r e v eeerereeensnemenenenenenenenenenenenmueeemmsmeeeneaens Limei Gu & Yuquan Li
Abstract Urban commercial streets have become as vital to grassroots governance as residential
communities, yet face a key challenge: transforming competing merchants into collaborative collectives.
Examining Shanghai’s C Street Council through a “one chain, two loops” framework based on Interaction
Ritual Chain theory, this study reveals how such governance communities are built. The “identity-
situation” loop cultivates street identity through role-shaping and strengthens collective consciousness via
spatial design and co-presence. The “issue-emotion” loop channels governance energy by focusing on
shared concerns and building emotional solidarity. Through role-reshaping activation, cyclical momentum
injection, and institutional safeguarding, the Street Council balances market logic with public values,
demonstrating a local pathway from fragmentation to integration, from transactional ties to emotional bonds.
Key Words Commercial Street Governance Community; Grassroots Governance Community ; Interaction

Ritual Chains; Urban Governance

How to Resolve “ Wicked Problem” in Grassroots Policy Implementation: A Case Study of Housing
EXPropriation EVents — «++++sesesossermmmmmmmmemeniiniiiiii i Bin Lin & Hong Wen
Abstract The compensation for demolition and expropriation is facing difficulties in redistributing
benefits, which has become a microcosm of the “Wicked Problem” in grassroots governance. This article
differs from the explanation of administrative coercive power and interest game from the perspective of the
state and society, but proposes a new explanation of “combined operation” of policy implementation based
on the perspective of policy execution. Deeply describe the implementation mechanism of government
departments in promoting housing expropriation and compensation work around the most iconic demolition
event in China. Research has found that grassroots government departments adopt a variety of policy
implementation methods, combining standardized execution, dynamic governance, and creative execution
to solve “Wicked Problem” in a phased and targeted manner. Behind this is actually the government
redirecting policy implementation issues to the level of organizational decision-making, shaping rigid rules
for the public, and releasing limited flexibility in internal operations of the organization, in order to flexibly
adapt to changes in group structure and interest patterns. This article provides a new framework for the
“combination operation” of policy implementation, which helps to deepen the understanding of addressing
“Wicked Problem” under normative constraints and enriches the exploration of policy implementation
theory in grassroots governance. This has enlightening significance for optimizing expropriation
compensation policies and improving the policy implementation system.

Key Words Policy Implementation; Grassroots Governance; Wicked Problem; Housing Expropriation;

Combination Operation

Can Unified Regulation Prevent Corruption in Public Resource Trading? Evidence from the Yangtze River
Delta Region «++eeeeeessssssmmeeeiniiiiiiniiiii e Qiaolan Liu, Fei Luo & Conghu Wang
Abstract The development of the socialist market economy with Chinese characteristics has posed new

challenges to the transformation of government regulatory systems. Authorities must advance contingency-
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based regulatory reforms in response to evolving external conditions. However, critical questions remain
empirically untested: whether the contingency reform of the regulatory system can enhance regulatory
efficiency, and how do its adaptive features correlate with reform effects. This study leverages unified
regulatory reform—an institutional adaptation to centralized public resource trading—as an analytical
foundation. Focusing on the Yangtze River Delta ( China’s most market-oriented, resource-intensive, and
reform-progressive region of regulatory systems for public resource allocation), we employ a quasi-
experimental approach to empirically examine whether unified regulation prevents corruption in public
resource trading. Key findings include: (1) Unified regulation significantly reduces corruption, reducing
annual duty-related crimes by approximately 4 cases per 10,000 public officials; (2) Moreover, the effect
of corruption prevention is more significant in areas with a higher initial level of corruption; (3) When
unified regulation covers two types of projects, the effect of corruption prevention reaches its peak;
(4) Unified regulation of public resource trading achieved through the administrative transfer method has
a more significant corruption prevention effect than that achieved through the local legislative authorization
method. Theoretically, this study advances a contingency perspective on aligning regulatory systems with
contextual demands. Empirically, it provides the first systematic evidence of whether unified regulation
prevents corruption in public resource trading, offering actionable insights for regulatory transformation in
public resource trading.

Key Words Public Resource Trading; Unified Regulation; Policy Evaluation; Corruption

@ THEORETICAL REVIEWS
The Effects of Local Officials’ Tenure: Literature Review and Prospects
................................................................................................ Can Li & Yujie Wang
Abstract This paper synthesizes the governance effects and mechanisms through which local officials’
tenure influences regional development and firm behavior based on research on such impacts within the
Chinese context. Drawing on 252 relevant studies, we find that research on local officials’ tenure reflects
the refinement and evolution of assessment and appointment systems for Party and government leading
cadres. The focus of research has progressively expanded from singular regional economic indicators to
encompass diversified metrics such as regional politics, culture, society, and environmental protection, as
well as micro-level behaviors of entities like firms—including investment and technological innovation.
Local officials’ tenure affects the promotion incentives and social capital available to them, which in turn
shapes their attention allocation across multiple goals and the effectiveness of their governance.
Meanwhile, regional characteristics, individual attributes of officials, and firm-specific traits potentially
moderate the actual governance effects of local officials’ tenure. Future research should place greater
emphasis on the inclusive development of multidimensional goals during local officials’ tenures, leverage
big data and artificial intelligence to conduct in-depth mining of data on local officials’ tenures and firm
behaviors, decompose governance effects across different administrative levels, and deepen the
understanding of the intrinsic mechanisms through which local officials’ tenure exerts its influence.

Key Words Local Officials’ Tenure; Governance Effects; Regional Development; Firm Behavior
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