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@ SYSPOSIUM : Public Service Innovation and Service Efficiency

Forty Years of Policy Evolution and Innovation in China’s Public Services: A Knowledge Graph Analysis
....................................................................................... Ning Guo & Xiaoping Jiang
Abstract Equitable and accessible public services serve as a vital hallmark of Chinese modernization and
constitute the social cornerstone for achieving common prosperity. Based on 280 national-level public
service policy documents spanning from 1985 to 2025, this paper constructs a knowledge map of China’s
public service policies. It presents and explores the objectives, evolution, and innovations within China’s
public service policies over the past four decades. The study reveals that China’s public service policies
having undergone a gradient evolution characterized by “market-oriented transformation” to “exploration of
universal benefits” to “advancement towards equalization” to “high-quality development”, the policies
demonstrate a four-dimensional dynamic pattern; demand progression, value realignment, collaborative
production, and technological innovation. This evolution reflects the innovative experience of public
service policy with Chinese characteristics. The research elucidates the inherent logic behind the evolution
of China’s public service policies, providing theoretical and empirical foundations for optimizing the
people’s livelihood security system and promoting the high-quality development of public services.

Key Words Public Services; Policy Evolution; Policy Innovation; Knowledge Graph

How Government-Citizen Distance Affects Citizen Satisfaction: An Empirical Study Based on a Nationally
Juan Du, Ziyan Li & Xufeng Zhu

Abstract As government performance continues to improve, how to further enhance citizen satisfaction

Representative Social Survey

with public services has become a central concern for both academia and government. A closer examination
of government-citizen interactions makes it possible to move beyond the traditional performance-centered
explanatory framework, redirecting scholarly attention toward the collaborative relationship between the
government and the public in the delivery of public services as a more effective explanation for citizen
satisfaction. This study introduces government-citizen distance as a core concept, defining it as citizens’
composite psychological perception based on the spatiotemporal separation from government agencies and
social identification with government officials. We develop and test competing hypotheses to explain the
mechanisms through which government-citizen distance influences citizen satisfaction. Drawing on the 2019
China Social Governance Survey (CSGS) and manually collected data, this study examines the effects of
spatial, temporal, and social distance on citizen satisfaction. The results show that the greater the
geographic and temporal distance between citizens and the government, the higher the public’s satisfaction
with local government, whereas narrowing social distance does not lead to increased citizen satisfaction.
Moreover, government-citizen distance affects citizen satisfaction through shaping public expectations of
government responsibility and reconstructing their perceptions of the government. Further, the impact of
government-citizen distance varies with citizens’ political identity. This study offers decision-makers a novel
perspective on the sources of citizen satisfaction in contemporary China and supports more precise and

responsive public management.
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Key Words Psychological Distance; Government-Citizen Distance; Citizen Satisfaction; Cognitive

Restructuring; Citizen Expectations

How Do Online Government Services Influence Citizens’ Perception of Social Equity?
................................................................................................ Yabin Du & Liang Ma
Abstract The development of digital government presents both new chances and challenges for social
equity. There are still competing theoretical perspectives and a lack of empirical studies about the
relationship between digital government and social equity. Using three waves of the Chinese Social Survey
data combined with provincial-level data, this study examines how online government service capacity
influences individual perception of social equity, and the mediating role of citizen-government interaction
experiences and the moderating effects of the dual digital divide. The results suggest that: First,
provincial-level online government service capacity exerts a positive effect on individual perception of social
equity, with service accessibility and service effectiveness playing crucial roles, while the process of
service handling shows no significant effect. Second, online government service capacity promotes citizens’
perception of social equity through improving their perceptions of citizen-government interaction, including
perception of government transparency, perception of procedural fairness, perception of service quality,
and perception of government responsiveness. Third, while the digital access divide does not influence the
relationship between online government services and perception of social equity, the digital usage divide
induced by education attainment and age differences leads to the varying impact of online government
services on perception of social equity. These findings provide preliminary evidence supporting the positive
role of online government services in promoting public perception of social equity, revealing the complexity
and contingent nature of their relationship.
Key Words Online Government Services; Digital Government; Social Equity; Citizen-Government

Interaction; Digital Divide

@ ARTICLES

Strategy Types and Generative Mechanisms of Policy Redesign: A Process-Tracing Analysis of the
Evolution of China’s Fertility Policy —«+ereeeererereeereeiniini. Xiaoou Man & Yang Yang
Abstract Policy design is a specific form of policymaking that shapes policy implementation outcomes.
Combining the dual attributes of a rational-technical instrument and a value-oriented pursuit, it serves as a
key link between policy intentions and policy practice. However, existing research has paid more attention
to the configuration of policy design elements at specific points in time, rather than treating policy design
as an integrated whole and examining, from a longitudinal perspective, its adaptability and flexibility over
time. To address this gap, this article introduces the concept of policy redesign and focuses on the
robustness that policy design exhibits in the course of adjustment. Based on an analytical framework
centered on intervention targets and action characteristics, the study identifies four strategic types of policy
redesign; static substantive redesign, static procedural redesign, dynamic substantive redesign, and
dynamic procedural redesign. It further constructs a four-stage mechanism consisting of issue context, goal
iteration, tool adaptation, and policy feedback to explain the dynamic generation of policy redesign
strategies. The study not only responds, at a theoretical level, to the classic question of how policy design
evolves, but also reveals, at a practical level, how policy redesign is realized through adaptation to
changing circumstances and timely adjustment. Future policy design should place greater emphasis on the
transition from static robustness to dynamic adaptation, so as to further enhance policy adaptability and
institutional resilience.

Key Words Policy Redesign; Strategy Type; Policy Change; Process Tracing
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Policy Cognition and Endorsement from the Perspective of Micro Narrative Policy Framework
............................................................................................. Qixing Mo & Zijie Shao
Abstract The success of public policy in the modern political ecosystem increasingly relies on public
understanding and acceptance, with policy narratives serving as a key guiding tool. However, existing
research has largely overlooked the underlying psychological mechanisms through which narratives
influence policy cognition and acceptance, particularly the interaction between narrative frames and an
audience’s prior knowledge. This study combines an electroencephalography experiment with a
questionnaire survey, employing a 2 ( episodic vs. thematic narrative frame) X2 (‘high vs. low policy
familiarity) within-subjects design ( N = 60) to disentangle the effects of policy narratives at both
physiological and subjective levels. Our core finding reveals a stark dissociation between physiological and
attitudinal outcomes. At the physiological level, the narrative frame had a significant effect; episodic
frames, focusing on individual stories, induced stronger neural activity than thematic frames presenting
macro-data. At the attitudinal level, however, this neural advantage vanished. The narrative frame had no
significant effect on final policy acceptance or information memory, while prior policy familiarity emerged
as the sole determinant of these outcomes. We further found that watching policy news in an official media
format significantly decreased participants’ overall emotional arousal. We thus propose a “ trigger”
hypothesis to explain this paradox: in the low-arousal context created by official media, policy narratives
fail to facilitate deep cognitive processing, instead merely activating audiences’ preconceived judgments
based on prior experience, cognitive engagement and emotional arousal in moderating narrative
effectiveness and offer new insights into the applicability boundaries of the narrative transportation
hypothesis within the Narrative Policy Framework.
Key Words Narrative Policy Framework; Policy Narrative; Policy Identity; EEG Experiment; Survey

Experiment

“Party-led Collaboration” ; The Cooperation Mode and Organization Mechanism of Mega Projects under the
Overall Planning of Party Building «+--++++s+ssrermemmmmrremeiiniiiii e Zheng Wang
Abstract Collaboration is a wicked problem for any modern organization. As an important carrier for
China to improve social livelihood and promote national development and construction, mega projects
possess characteristics such as systematic nature of tasks, strong time constraints, and cross-institutional
nature of tasks, and require a cross-organizational collaboration model to be implemented. Based on the
core driving force of party building, the “Party-led Collaboration” is initiated, established, and operated
by party organizations, and innovative grassroots organizations based on the party are constructed and used
in the implementation process of major projects. The “Party-led Collaboration” has realized the adjustment
of the political system to the administrative system through the mechanism of the upgrading of departmental
tasks, the internalization of the distribution of control rights, and the construction of strong incentive
correlation based on the status of party members, thereby promoting the implementation of mega projects in
a highly connected collaborative form. As a framework model for cross institutional collaboration, the
“Party-led Collaboration” is not a simple replacement for internal collaboration models such as work teams
and leadership groups, but rather a supplement and modification to address major cross institutional tasks
that are beyond the scope of internal collaboration. On the one hand, “Party-led Collaboration” provides a
supplementary explanation at the meso-level for “how to effectively govern mega projects” , forming the
meso-level organizational foundation for the China’s good governance capabilities and high-level promotion
to complete unconventional tasks; On the other hand, “Party-led Collaboration” provides experience and

reference for the integration and transformation of * grassroots party building” and “ governance
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effectiveness” , which helps to clarify the major proposition of “how the organizational advantages of the
Party can be transformed into governance effectiveness” at the theoretical level.
Key Words Party-led Collaboration; Mega Projects; Unconventional Tasks; Party Building Leading;

Governance Efficiency

Building Governance Communities on Commercial Streets: Expanding Grassroots Governance Beyond
Residential COMMUNIEIES - +r e v eeerereeensnemenenenenenenenenenenenmueeemmsmeeeneaens Limei Gu & Yuquan Li
Abstract Urban commercial streets have become as vital to grassroots governance as residential
communities, yet face a key challenge: transforming competing merchants into collaborative collectives.
Examining Shanghai’s C Street Council through a “one chain, two loops” framework based on Interaction
Ritual Chain theory, this study reveals how such governance communities are built. The “identity-
situation” loop cultivates street identity through role-shaping and strengthens collective consciousness via
spatial design and co-presence. The “issue-emotion” loop channels governance energy by focusing on
shared concerns and building emotional solidarity. Through role-reshaping activation, cyclical momentum
injection, and institutional safeguarding, the Street Council balances market logic with public values,
demonstrating a local pathway from fragmentation to integration, from transactional ties to emotional bonds.
Key Words Commercial Street Governance Community; Grassroots Governance Community ; Interaction

Ritual Chains; Urban Governance

How to Resolve “ Wicked Problem” in Grassroots Policy Implementation: A Case Study of Housing
EXPropriation EVents — «++++sesesossermmmmmmmmemeniiniiiiii i Bin Lin & Hong Wen
Abstract The compensation for demolition and expropriation is facing difficulties in redistributing
benefits, which has become a microcosm of the “Wicked Problem” in grassroots governance. This article
differs from the explanation of administrative coercive power and interest game from the perspective of the
state and society, but proposes a new explanation of “combined operation” of policy implementation based
on the perspective of policy execution. Deeply describe the implementation mechanism of government
departments in promoting housing expropriation and compensation work around the most iconic demolition
event in China. Research has found that grassroots government departments adopt a variety of policy
implementation methods, combining standardized execution, dynamic governance, and creative execution
to solve “Wicked Problem” in a phased and targeted manner. Behind this is actually the government
redirecting policy implementation issues to the level of organizational decision-making, shaping rigid rules
for the public, and releasing limited flexibility in internal operations of the organization, in order to flexibly
adapt to changes in group structure and interest patterns. This article provides a new framework for the
“combination operation” of policy implementation, which helps to deepen the understanding of addressing
“Wicked Problem” under normative constraints and enriches the exploration of policy implementation
theory in grassroots governance. This has enlightening significance for optimizing expropriation
compensation policies and improving the policy implementation system.

Key Words Policy Implementation; Grassroots Governance; Wicked Problem; Housing Expropriation;

Combination Operation

Can Unified Regulation Prevent Corruption in Public Resource Trading? Evidence from the Yangtze River
Delta Region «++eeeeeessssssmmeeeiniiiiiiniiiii e Qiaolan Liu, Fei Luo & Conghu Wang
Abstract The development of the socialist market economy with Chinese characteristics has posed new

challenges to the transformation of government regulatory systems. Authorities must advance contingency-
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based regulatory reforms in response to evolving external conditions. However, critical questions remain
empirically untested: whether the contingency reform of the regulatory system can enhance regulatory
efficiency, and how do its adaptive features correlate with reform effects. This study leverages unified
regulatory reform—an institutional adaptation to centralized public resource trading—as an analytical
foundation. Focusing on the Yangtze River Delta ( China’s most market-oriented, resource-intensive, and
reform-progressive region of regulatory systems for public resource allocation), we employ a quasi-
experimental approach to empirically examine whether unified regulation prevents corruption in public
resource trading. Key findings include: (1) Unified regulation significantly reduces corruption, reducing
annual duty-related crimes by approximately 4 cases per 10,000 public officials; (2) Moreover, the effect
of corruption prevention is more significant in areas with a higher initial level of corruption; (3) When
unified regulation covers two types of projects, the effect of corruption prevention reaches its peak;
(4) Unified regulation of public resource trading achieved through the administrative transfer method has
a more significant corruption prevention effect than that achieved through the local legislative authorization
method. Theoretically, this study advances a contingency perspective on aligning regulatory systems with
contextual demands. Empirically, it provides the first systematic evidence of whether unified regulation
prevents corruption in public resource trading, offering actionable insights for regulatory transformation in
public resource trading.

Key Words Public Resource Trading; Unified Regulation; Policy Evaluation; Corruption

@ THEORETICAL REVIEWS
The Effects of Local Officials’ Tenure: Literature Review and Prospects
................................................................................................ Can Li & Yujie Wang
Abstract This paper synthesizes the governance effects and mechanisms through which local officials’
tenure influences regional development and firm behavior based on research on such impacts within the
Chinese context. Drawing on 252 relevant studies, we find that research on local officials’ tenure reflects
the refinement and evolution of assessment and appointment systems for Party and government leading
cadres. The focus of research has progressively expanded from singular regional economic indicators to
encompass diversified metrics such as regional politics, culture, society, and environmental protection, as
well as micro-level behaviors of entities like firms—including investment and technological innovation.
Local officials’ tenure affects the promotion incentives and social capital available to them, which in turn
shapes their attention allocation across multiple goals and the effectiveness of their governance.
Meanwhile, regional characteristics, individual attributes of officials, and firm-specific traits potentially
moderate the actual governance effects of local officials’ tenure. Future research should place greater
emphasis on the inclusive development of multidimensional goals during local officials’ tenures, leverage
big data and artificial intelligence to conduct in-depth mining of data on local officials’ tenures and firm
behaviors, decompose governance effects across different administrative levels, and deepen the
understanding of the intrinsic mechanisms through which local officials’ tenure exerts its influence.

Key Words Local Officials’ Tenure; Governance Effects; Regional Development; Firm Behavior
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