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SEPEER . MR DUAN SR AT, A B OWL Tk SR A A, UM BUE R R, 7R 2
AR | ARSI AE TS T S BT R R (RER A, 2025); B IRS
IR G, A AT S B A RE IR RGO R LR, 5l S
AR, LA I 55 AT G ok i U0 R B AR A AR OR A B A il R
B, WAL T E AR TAER, #Fm i 2k BUM IR 55 i F2 B9 75 3&  ( Androutsopoulou et
al., 2019) . FIRSZERE] ) BORE BOR IELEHMES) B A5 A0 2K R0 0] 5 ) 5 1) 4
P B i B REIR BEARL AL, RGEE Ry < AR ORI RIETRE AL ¢ AL
fr— RN B ZOTIR BRAE Y, IX SR A 2 A A B AR AR T IR ZI B S

WK B AR I E A ) ORI, 2 B A AR, AT BUR
IS A TAEE (Lipsky, 20105 #hEEH, 2008) , AT 39 9l N 176 B XA
BRZS 3L 7 i B 25 FURE AR TC FR AL 23 I 55 5 SR A IE 2 0], Al 3 B 98 3 TA%
BRI TAR R a s “RH A% (MR, B38, 2003) ., HEl, X
SREBRNER EEIET UM B A, B, BRI, X—MMARET
3k B TR BOR AT th 3 AU A7 1 b X BURRCR 52 m, s IR0 5 % B
WRT7E &2 2 5 oK 5 W PR BR T, il A N B B 52 e B SR A 2 P 1 R — Btk
(Lipsky, 2010) . 28—, LS SR ER G A, 28 0 40 2LUBR 555 5 5% U 40 T %
B EBAT MR AE R, R IR ST IR A PR A B0, 1 Sk B TR 1 SR IR fk M
M B 2 AL PEAE < REATHE” SREmG, DL AR 55 S8 B R (Lipsky, 2010), %8
=, TR SMAah I, sk m ol 7e BOR 2K . AR B S TAE
A Z 8 TR, I RO TR ) Y SE BT 2] (Tummers & Bekkers, 2014) , 2
M, BORPATSECRMAMA, REELEBEARR “Kia—201" 7R A
FH R HAT 0 BR 2 BORBOR 7 A B9 IR IS 52 0, I 5 I8 X 3 2647 S 79 3L A 2 4
T VPAG BCSR R Y B 2742 (Hill & Hupe, 2002)

SR, BEAE N TR BERYIR A, 0] 78 35T 59 5 AR PR 85 v B 37 B 15 Sk B A0 A (8
SRS TAERMERESEERAT >, s 3 BRI ME DL B Bk ik, B, B
AL AU PR U AU SR B R AT 2 R (2F) AP (Meijer et
al., 2021) , XKL TR EHK TAEES, dFEFE T H SR a5,
R B B LGRSO B AW, A2 FiIAh, HREREERY “ &
SEME”  (System-level Bureaucracy) m “B LB "  ( Algorithmic Bureaucracy) HY
B} JE & ( Bovens & Zouridis, 2002; Vogl et al. , 2020) , 4bTFRHZE K R K i 09 3k
B RA A RER N TR BN e H B B K, SR E R AR R AETE N
TR LA T BELRL, NTERBERARZMW LB KRB mIEM AT, i
B A5 B TRA R AREE ( Young et al. , 2019) , MXFARS 75K A0 H ¥, %
BHOR BB R WAL e I 55 i 45 JRy BR300 ol A o 000 R0 2 7 i 5 ke R i S 1 A i
ok (REHE . IR, 2023), HWMEA TEIESE I REEZ | Bk EH
SALSER G, Bes, B E R R 6 E A T LB S RS R R B ST,
Xof T Sk AR Y SRR T A T IR LR, A Sk R A R X SR I AN P AR T A
26 A SN 0 B (Lipsky, 2010) , 832 U ZR8 s | 55 1 0 000 25 57 R 32 45 (1)
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WIZZ W (Peeters & Widlak, 2023) , AEGER RS BLL 5% F BN 2 BT BTG &
MILE

TEM ST, N LR REX 1 Sk B B0 AT A 1 % 208 1 B 3R o 1 F0 5
B XAy pEFE mat, IR 7R WA AR Z 0, WA U 2 A LR 5%
('Yigitcanlar et al. , 2023) | ATECH . (Fest et al. , 2023) 4 W A= H &,
REM L BEHEOE AR RN (Miller & Keiser, 2021) . AHLIH/E ( Vogl et al.
2020) . AHEME (Busch & Henriksen, 2017) % ELURST R ) B, BUSR T 4 5 19 5%
UERFSERR . AR, X L2250 iF 5% 52 Bt 20 B PE e A AR R e, XS N TR e S5
SKE P BB Y 3 R AR ZE AL B AR DA S R R = R S8 Y A I 44 A i
THE BT, ASCH T2 M B n i Sk B AR BIE o AT AE R, RLEE LA [E N Ah E
BERYFIIE SCERFI AT S R, R BUCR LR B T A SR E RTINS A
b, TR R e N TR RE A Sk B R IR AR RAESE , A~ FE T
KB HIS R R ASME | Oy RO T T Sk B R BS B 9 RN S R R R A 1
IR

=, AILERRKELEENARER

(—) XHEE

AR R G SCHR 25 iR 15 ( Systematic Literature Review ) X 88 SCHk #F 17 #i
MG bT, B ANTE RN TELESEm, CTERSEFRA
( Information and Communication Technology, ICT) XJ#5k B E W E TR CH
Z, RMESER SBEHR AR Z 20 7 TREAM 6, Xk w5 s e,
ee EE R IR T B A . S BEAN 55 R A, IR AR A AR EE AR S
W, AR SCE e X BUR BOR Y SE BL RN B R AT L E, RO & AN LR AE
(Advanced Artificial Intelligence) 7523 FiaBErh a0 H . AR 4 30A A 5%,
ARSCHHGE SCHRA A T2 B4, Bl DL Rk ee Iy B B R g, did
W MM | Bk RGEEOR, BA 70 ROECEE M ADLE S BE 1,
SAE5E Al FEARM I g FE RN TE, BB N TR BERA “RAM”, FTRIEGZ
BIEf 48 MO0 T, A 58 BUE 55 . 38 BB OO PO R R, R EOR =
£ 2010 4E LU H I s, B, A SCFE T 2010 4F LUG By SCik, Bk SCik
HEALT =B 5K,

S, WEHERT G5 OCH . 9 SCCHR AL BUE T Web of Science % 4fE 2
PEAT R &, £ A “ Artificial Intelligence/Algorithms ™ 43 ] 1 ¢ Street-level
Bureaucrat/Frontline Civil Servants/Frontline Administrators/Police Officers” % Jr] T fig
TR R, BT SCCHR 693 o P SCOCHR I FE v [ R0 R Y CSSCI R 5 4 ) vh
e, A EE0E < N TR/ rul i gk B/ 2 R A S R —
LPGEN B/ WA /R T/ ST i ILRckER, 153 SCCHk 198 .
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Fob, WL SCHR, M AE R RERETHIFEER, AR
(Article) B e ] £E 2010 4F Z A7 A9 SCHk, O PR Uk = BN SC 1k, 3R i
e B2 A Ll N AR OB ), AR AT AT B — P e . — R AR X R
MBRA & T8k B R I SCEE ;. R S BR A2 A% G 80T BOR R A A Sk, R OG
FER B N TR BERI R s = J2 098 A BRE T 20 3048 BT (9 A 52 DB, 200
WA IR, X At = B0 T 0 STk, A BT 5 9 2 15 o S A8 B 2 R vy R A S i A
S, INTIA DR S 25 A 1 SR AR

B, AT, XA TS SO T R, DL SR R R
Jv 38t e B F SO, B RS 189 Ji R B SCSCHRAE 9 A SCRY 2 BT R 42

(Z) HESH

MSCHERBCR R, N LR REm AU Sk B ARG 5E SR 2 B BT #, K%
AR AR B, — RAIPIRE B (2010—2019 4F) o (HkE . Adt
55 By~ N 8BEY  ( Street-Level Bureaucracy: Dilemmas of the Individual in Public
Service) 30 JAEZ0 &M T 2010 4FH R, B 5| T #0248 e i M, H Ak X
AR, W52 HE T TR AR R A R B R . R R R (2020 4
£4) . H 2020 F Lk, MXMHREREFERK, A 146 Kit X k£ (bHE
77% ) o 3% F] et A ST B L BT 80, L H 2 ChatGPT % KA AL “ iy
Bl 5, BFFEE T R 0N TR RE RS 1 W 58 AR iU N TR RE, RS L E
56 B A7 3h 1% B T e SR 73 A

FEE R AL A BT R B, ¢ Artificial Intelligence”  “ Algorithm™ Ak F [ 2% 0y fi7
B, FERT = 1"FENRIE, — 2 H BB EMN, “Discretion” “Decision
Making” “ Administrative Discretion” 4 JCHETR] 'S % REE, H5H “ Algorithm” JE il
Fe, PO A SO0 Bk e Aoy DL IR AL RS e T R AR R, A
“Performance” “Public Administration” “ Risk” &% 2 8 ia] #4) il AH X 20 57 18 1 % 2% |
PRI HE BIF 5 8 0 O BRI A S SR, AT BURXURS: 55 T4 PR 58 A8 9 1 R SR 1)
=PRSS, “ Accountability”  “ Behavior” “Bias” ZERJ AL T WS AY B A, XLk
OB ] AT RE I AU Sk B A0 IR 55 93 AE 5 0 DL A5 AT S 2 B SR Bl 5 ok
F, Young 5% (2019) 17 & MLAE Fx K H A o0 M & &, Bullock (2019) |
Busuioc (2021) . Meijer % (2021) . Miller Fl1 Keiser (2021) %5 ) SCHR & 81 5,
[AEF, Young % (2019) 5 Bullock (2019) . De Boer fil Raaphorst (2023) . Vogl 5§
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=, BRIERSHARESR

ARSI T2 i A 00 1 S B B EAE A WP HE R, XN TR RE A Sk B A O
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KSR PR GF IR @RI, Rk EASEMENMETY “BAEF,
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2010) . 76 (HkEM. ARSI ANRE) —B, 2238 Ay, X
B R AL TR B HE 5k 09 B R i, (R TR BOR St B h A — e AL, REXT L
T8 BARPAT Ty ORI BT 543 T ARCEE T DAL 0 B SR ) S5 B BOR B G e
SR, B HCE ORIz 0, Sk B B T Ak 10 A0 TR R B8 AT Bl 2 B8 O TR PR
ZVEHY, 2T RE B AR A S N N TR e E BER A MR 2
BRHE , HAAREEE DL =S J7 A E AR

—o B i B BRI G e ) B AN LSS H AR Gt Sk B B AR A R R
CHARBEEITGE”, KFEL T TAEG IS AR HEEE ), mE N T GEmS
R, TELACTAERE R xS a5, 2% m AHLIMERI IR 55 X &R, “ B
P X —EORRIE B A 58 235 ] ( Maragno et al. , 2023) ., Androutsopoulou Al
(2019) MWIBFSE R, 25 BUN R H.23h & 8 5% 25T A R0 5 A 3 i B0 e
MR, R, AFERE, SRR BRUE TS “wiEm B, B
AREWOR AR AL B Al (Buffat, 2015) , R F R EAUE & 9 BUR L3 L,
Busch il Henriksen (2017) #&HT7 “BF#EH E A" ( Digital Discretion) #E2%, 48
3 3 AL R R BT R B e i AN 2 R W, SR N U A kR R
AR e, TR IR AR 4 D O ORI B e B AU — B R R R
KM, Young ZF (2019) RYMEZIEH, S5 AZEFH EAL (Human Discretion) A[A],
“NT# A" (Artificial Discretion) J&fEfTH R BN WIS, EHATH
REHA R 5 5L [ A Z B S R BB . =02 MR A% g8 2 RN 5L 3 e 3
BAERCR R . B S B RS MOl 55 M s e, BEEE T 2 S B0, TR
BHEARVEFR R R HEE AR, SRR TR BIEFR 2K . BOR A GUEHN
RGEHER, M8 ay 3 N AE — 2 N D5 0 AR 5.8 b k4% 5 52 5 M 5
(Fest et al. , 2023) . [AlW), MAEGHLAR A, B & MALEE A, “AL A R” S8
BT, TR aR A AT R AR Sk B AR

BT MRS N, 458 8CR BORA R I S EH A5 M AR RS R
o A b A B R N TR BE AR T Sk B R E SO TR A SR Y BOR AT i 7
o, SR A AR S5 X G T R T B il B8 o B R A R R, A
SRR B A A, B TSRS A AR — AT o Tk, KRR
A DL, BE L WA —EKPGEAR | BT, SETHSESEBOL O, T
LG 7 5T B Sk R BT B A SIS HOR A, IR R &A R BERRE /I AN L
BRI SR B B N B

(Z) BLEFENBHBEN

ANy, AmEEAUE —E R AR AN, BT EUE RE
PRAE AT BRI BRI, DT 82 i B AT RHOR (Lipsky, 2010) . fRSEHF

O AXEFEMAERFFEO T LAY, O TEALLG B LERFRE, FHRE,
AT F 3R Ae 4T 3R AR P B A & ) BRARAL A B 3k B A
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£33 S TRURAE/ YA AR A IR SN A SNl O A b SR R G vk X (S TE R =SS
B H S ATE T EAEA T B H#E E R (Bovens & Zouridis, 2002), ZIEHE F K
AT ETI R AR BT b, SR BAESSE B T R ™R, I oK fil &R
wEAECE FRACIH)E , AT, BEE N TR AR R R 7 A S vk i e, SRR
GRCNHBRE FRZ —, FESEGEARNKY “AKABHREL FFiHm
“CAMLIBEIFEEAL FEAY (Young et al. , 2019) , X —# AR CHEAE T AN T8 GE1E
ERIKSBE AT B B2k . B AR AR, R T AT B PR AT T R A
TRGEHAR N 2 5. R, BOR BR324 Bl R
PR A ERE ., BT, B RERIE . SUARA AR R, BRI E,
KT N LR RE an o] 52 i 2 3K B A G A R AL, BEAA SCHER WL A 32 05 S HI IR
I B 18 AR 18 =2

1. Bl

HIJ8 12 ( Curtailment Thesis) A&, AN TR BER iz H 8 o BB A Bl 55 1 #73k
B A MEERNEE (Buffat, 2015) . 7EHARKS IR EFE A b ) B R E R
F B AN AN 6 B SR AR 7 8 1] 0 AR T8) B F40 Fi, WR B A LA GUB R W H B, X
i A BLAR BB 5 S B AR A A Ak, M BEHREGUE M (Screen-level Bureaucracy)
KB AZGHEHE (System-level Bureaucracy) (Bovens & Zouridis, 2002) . FFHeE
PR TR AL, (R SRR v AR R R SR TR S 5 ) 58 4
PR H R ALE R, SRR B R  (Nagtegaal, 2021) , X SEH 7L IR
RGBT RIE BB B, B “ B9 s # 7  (Infrastructure-
level Bureaucracy) , JH: A&k 2 A 09 il s DN B 40 Fr A A5 B SRR 40 5 T 3 B 1 B IR
TE 520 (Peeters & Widlak, 2023)

HIOSAR L T [ AR AR BORYE PR, BN TR Re sl 1 el 2% A i 187 2k
B AT R, RAEEGATHORE—ERE LR T #Ea N, HRET
TR AL (1 2 5 B AT W, AT T A FORE X 3 W R A i AE N TR RE AR,
PR R A 357 ] FHE LAY RE R R | 5 S0 i AL T G e A AR A
JEiE— LY R 5REROTAC Zon FK, B—, AmBEENPILE THERS
R FR, BN A T B E R R, BEERAE BB,
RENRATEHL AT, BHEENANNSGHA MR ERGEEE (K, 2022) .
BRI 5T # i — D AR TR Bt A R A AR B, Bovens Hl Zouridis
(2002) AREHEH, TERGRE BRI T, R G55 B I A FCAF B I 45 R &%
AR H R A, X — W8] T 52 SR S Rf . Fest 5§ (2023)
TERT A 2 B2 R B WE I rh R 9, I B H W B AT 3 19 BUE Lol N D B R 2 R
HHEEEN, B, HHBEEA ERERE, AR AR, HBRERI
iR T BRI WA B 2, H O A WS e R i ELAR AL B R A —
25 . Alshallaqi (2024) KIHE AT HEE T L TFHCRERITW RN H B
K, #E8h TR A R E R B S, A A R E R s R — £ R T
Al A B EAAT N, Young 25 (2021) BFZE & B, AN TEAH A h & EHUE

.10 -
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TR B S E AL, g0 a5 Al A ok BRI — Ll Sk B R AT A R =
FUIRE ST, MTTREAR “ATBLZ " R

N REXS A H 3 A 1 o 3 55 A7 B ) R A 28 R 9% D) AH OCG . AT B I) A m]
DLk %143 J 0] 5 ( Wicked Problem) F1HI B [A] 8 ( Tame Problem), Bij# EA
RATENE . mEARME . SO E R RRE, S5 B A E M E . B B i o
FERMEEITE (I —3, B, 2024) , S FHRARZH THARGEIHA,
F2 B Ry BT IR 0 A i e s TN AR AR R, AN TR BB AT LORE AR A
FB AU BT 0] B8 A B wE , A TR 5% 25N %, A%
HAE N, N TR RN R T YR M, Nagtegaal (2021) #&H 1AH N (14 3
FEORWE DA BT X T ) A 3L, 4 NS B AR A AL, B X IR () R Ak B
i N T RER S8 A 314k . Bullock (2019) MAE 45 F5AE 1Y 52 2% 1 F1AS B 5 1 95
ANERE, B SR E Y B R B AU AR S O IO AR R R 20 X IR AR A
AR AN Bt 5 P () RS 1 A N T 8 325, 4 TR0 X A0 52 2% P R v A A o e ) 1]
(GO EPNSIE =~ =R T O = =R I 7 N D i A K T 1 RN 3 20 S R T TR O = =
P R AN R R S A R

2. WAk

WXAEIE (Enablement Thesis) 5 V84508 HoA Q] Sy i 3k B B 2 1400 Ah 19 47 20 %%
U5, DR EEA AT ECRE S AL ST, DA B G b 1) 2 R PEHEAR 95 (Buffat, 2015) .
X — KR B 1AL LR R TE AR B A 5 KR 2 T 09 18] B S8, TR R R T A
SLE R B FIWT N TR BB IE 0V D s BRI S S o T, RE AR T R
K FE B LS B B EAUWAT . Young 55 (2019) FIZEUIE (2021) AYHF
FEHFRW], WRAB IS A IAE N T8 RBAE g — P o SR S Rl il o3 B T B, REdG in A 2K
AT SR R BT i, AR T T 25 SR A e v, AT s AN SRy B AR A
Criado %5 (2020) 7EAF 52 74 BE 2 S it 46 00 65 W03 3 0 I G 48 11, 4 BB B ik AR
R R R TR MRS 4 A S ve i T HAF, ol LB 36 7 H R E AL, X
— R Meijer 55 (2021) % 150 I 4 58 55 09 SCUE B 58 45 AR 2 G 5 3 38 2 % By
TR PRI AT R B, N TR R “HILkFSE" (Algorithmic Colleague) ,
ARG B TR T AL FIWae g, I RE AR RGN A S G A B Mk T
i [ A, “HEFES XS R TR R AR m, AN T Re Ll
Hef SR EUM 23 M RE K T REAA MR AL 5 s, 58k BB R T AL
ER PRI

T B TE A A% 0 76 T 2o P2 A e R W8 IRk R AE 48 A 3% i AGs - BRI, oF
TR, XFIRAER £ EARMAE A Z 0, — 7w, AN TR E AR ST
BT TR B S AT /1. Young % (2019) R, AT BEE AT 5 Al
PR | AR A AL DL AT 55 B e = R AL, B E R T T B Sk R AR A
B 1] P9 58 AT 55 IR, BRAIR T 41 55 I 0T B AS I 42 35 14 55 58 iU LD %, LA
oS T ARG, T 55 R R AR 2 Bk SRR O Ok B Bh UL, A K R
TER N E R Re ), IR EMNGUE R HEH (Lee et al. , 2024)

c11 .
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F—JiTE, BUREARE SR CH AT RO T A d R E s YR, BUR
S5 it T RO b T Sy el R A AT R AL T A ], PR A O R R A L A S R
38 R R M E— 20 7= £ T3 “ H 43”7 (Jorna & Wagenaar, 2007) ., 40,
TEW T B R Gh, BORBIAMEIAE T T 242, B4 LB # R 48 Bk
SRR E e AT PR A Bl B AR 4 2 BB OR DA 7 B AR ML A HE B2 T A 3 R Y F
M # A5 | (Alshallagi, 2024) . X IGINTESE(E R TT A SR BEAG A S8 b, B0k
A 1Bl 55 S AT 55 il = 5L A 2 X 48 1), A N B3 AT T A 32 0 4 ke a8E AT #b
R, TERXMIEE T, N TR BEA IO A |5 NG A 38R E A, B K
AFEEY R T A REEA (R SERE, 2023),

3. Bk

BOWIIE  (Obscurement Thesis) AN, BEFE ARSI A RIEEE L EHE A
H R B A, B T aE A B R T BRSO T R AT Y R M . Jorna FlI Wagenaar
(2007) 7ERIIBFSEP AR, HORM B A7 $a 02 7 Ak Bk ) B R A
R AR R S E BOR B — 2B RO AT O, AE DL fi K S PR AR R A AR IR
KBEN ), 7R 5HEEOR BARTE R b3 o br b B 24k i #2458 17 X #
PERE B R EE 6, R R 0 2 R PR T E Y . A fE B G, iR E
XBEAT M B HARFE M, B, 7E6 220 — A IRk &5 260 d, REEHE R
RY AR AR P MR A, (EAETE X S AL, ERAE BT RO A B R
XA AER A AT R BEOR T Be s Al A, S w B e 7 B Y AR 2
(Alon-Barkat & Busuioc, 2023), HMAI W, 7E/240(5 B 5@ GERAA, BEMATH
MR E 2R Eh g “BARFE X, MBI A TR REANEVINE, A0S
BORFHIE, “FEBA” T A h AR S 0, R R M g
BEIRERFIES,

BRI 18 1Y 80 PR 3 A 3 7 B R A5 ) ) Sy BR M A ZH VN AR B sh e it B —
T, B EOR B A A TR AL AR AL, HC B T B AR 2 R Al R Ak A
NS, X BB b 200 1 88 AT Y B 25 M I B K AR, Kellogg 55
(2020) BIBFIEINTG, FRGEH SRR o5 H LR, X 53 0 0 O Bk = R T Ak
PRBE Sy, A EORE B T A2 2% () I 75l o R R AT R IR AN R AN,
M ALY BRI RN " o N LR RERHR BB A2 TE T, BRI 7 )5
BT A0 A AR, i S R AR SRk O R AR R R . U SR 5] kA i EE
TG SR, ESE AR N A ARy R By, X R OR 9 AT RE
HEMERERN “ERBEEEN” 178, B—Jrm, FEBORMMEE S 78 8E
XL EES S, B TEIEE EERBEOR R A E B ok,
T M LA o B B3l B B 2 5 0k A T T A R i A Y LS A O, X O g
VRS2 B A Jg T — 28 i) 1A B X R AL AR 22 (Anthony, 2021) , 14h,
ik BE RO B AR MBI W] e S BUH B S i 55 Ak, PR O BOR A I T 2H 2
WA RN A [, ST N0 AN g — 2P Z W (Frisch-
Aviram et al. , 2024)

.12.
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(=) BXERNITESEH

P 3k PR T U S b B R 1) B SR SR A 3R 45 6 A IRl R, RO B E R R
TG R TAESRAFRR &, N T8 BE X 4 3k B A 19 A 2% 14 R il H AT 2% ff 3%
N, FE Gt R b SRR AN T R X SCHR P R, N TR R A Sk
ERE) TAE SR EZRI N FEIE AR . G0 . B PR TAERL,

1. FRRE

Bk EARTE R AT IR ST BT AR AR T N . B R AE BRI AN R, BEIR R = X
BRI T IR 55 30 3 25 3 i 0 2 PR ) . N T e e R B9 L FH 8N R R HE — 8 P2
FEMEIENES, A NRIEITE, Vogl & (2020) MAFFE AR, g A EH
AEMR (Autonomous Agents) iz, RHBEIE/RMEX G AT Amelia AL FI RHLEF A
Ak B R R B BRIV AT B, R 2045 LS B T AT S5 B sh ik b B, Pk
TANGEHENEE, ZEORW, KRR T AL 5B A AR 2 0 R 4 B #r kB
PR SE R TAE, N TR RER A& A EHATHE ST, RETEFR /04T 55 Hh S B X A J7 Y 52
Bt ARG, SR, FRSED WA R TR Mk, PR ERBER, ALREW
SIA AR RALA G TRy R, MM ECE IS M E 4 ( Giest & Klievink,
2024) , FERFEBEE T, N TR BRREFEAR M 175580 T, X — 8RR TEARFAT
AP AFE) T B, AR B IE DT, RS R PR S i T E BRI
A A B T ECE AR R AR R BTRE 0, BGE T Sk B BRI 55 6 & 22 E AR B
AFKFFRAEE ( Young et al. , 2019)

SR, N TR SR s R M et 5] & TR IR B = WEE, &5, i
% R B kA N TR e I e iy A v A, B A AR AR S A (R R R
il &R, —FUA AR, ANREEBITZEE “FdEmE " 624 7 AN TR
Big, B, Y S E R A S AT Ok R AL 55 0 s oK RE B A TR e A Y A A 2
filty, AN RE R N BT & 23 B AR (IR, 2021), O3 — MOS0 Ry, 1
LB HRPUAT A T AR BE A2 R B, Petersen 5§ (2021) 7ES}ZE f8 A il BE
St Y B R A A A B, R o Sk R R BN 0 SR AR K P A 2R K
RCRP B EOR BEAS TN TR R R 2= ) S, R, WM AR AL R E
B RR G R 2 A Sk B A O N TR B8 T L 55 AT A8 10 55 JI R 2% > R
M TG AT LR T mWE R RS, B, B 5H 0 m s HoR 38 5
JRIUIF B = LML I 32 HF (Paulsen, 2021) o 33X Bk BT A (1 S BASALBR 1 1 #5
LEEFATERNARMEN, B FS8 T HEMNMZE, &5, TERITNE
FRPH: 1 — 20 I T 9 R AR

2. hFEAE

N TR, 3k H WSRO 32 2R 2052 e, BE 900 BT 9 32 28 0
. — M EA R, ARG GO AL TG 0 A% O PR TE T 8 B A bR AR Sk
i AN ZS, MAVEACGROT A VE o —Fh o 2407 3, A B T4 - GO Ah iRl 2

.13 .
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PESARLME (Lipsky, 20105 BRAVE . XU, 2022) , o5 — RS A, R4
ALV IR 2 B R R BT, A 5T J5 vk R s SR A AT SR A7 1 4% G T Al A X
AIBREE, ISR TR RAAAIA SEER T (Ball et al. , 2023)

— 7T, BRSO AL VE A T 0 0y SRR O T . N LR BEHOR Ak
Wt B 3o A AT BRI D S R PR m AR RS B DA s AT ST N
], WEFE RN, BT A o O AT B R SR R A AR AR R, R o 0
S BRACRFNA AR B AT AT, PR T SIE AN R R (E WA S,
2023) , MeAHh, BRAVFEFIXIAEE AL (2022) SRIA, XF R 45 4 Ak R AR 45 0 1k EdE 1
SRAZ R, AN LRE R s SRS h v TE L, I8 BE A SRR T 4R O B D SR AR
i SR, WA AL, RELE S ] BRI AR bR R e 2
P, EERMAPRES) (WERSIE) MW AR BS N TR RS,
A e S P 4 TR Y BEEA ( Yanamala, 2022)

F—Jr i, FEAGTROT A AATE B R SRR, — SR kB, Fikik
PEAG A B vw IR A% GE A= A A e e, 5 T PR EC 008 0K 3 ) 4 P A e i 9 T b AT
%, BT AR EAHE ZH TAENS, B, 3k B o R Jomb B4R SOk 2
BFNARTT, XA AR AR OGS N Bl % P A HE B RS B0 R SCRY SR (Ball et
al., 2023) o FEARAXURS: e 2 3 R AL PP AL B9 B B2 PR AR, HOR A 37 i 9 5% o 2 B 2 0
MEGHAR , LR BR FE T 5% TAETT mUMSS R X TAE 8 09 I 42 A0 X A
B, N T R G S I R SR AR RN AT O e, X SRR AR BRI T

SRR, N, AERFRY A RV SR, B0 R B O R G A B ARk
EHARIC ML (Doellgast et al. , 2023) , XEEREFILRY, BILILIEAL A EA
W, AH O PR 0 AR AT RE 5| A 51 U RORREE AR, R I TR VB KRR AL 95 Bl
W EE B (Aviram et al. |, 2024)

3. EP XA

FENTHRBERHRA T, % 57 & & I BIF 58 2 7 548 T I 55 ik 25 J7 5 75 5K U7 i XX
WA, — 5, MRS B O R A, Sk B 80 i B B B A IR 55 X R A A
B4 H—Jrm, MRS RKTTRE, 56 N T8 68 00 2 B 52w 5 i >k B F
R IBERCR

MRS 25 LMk A, #ES M 32 L (Social Constructionism) 8§}, k4
e BT @A EOR B R E, d388 T BORTE MR 55 £ 45 v i ff €8 I 55 X6 42
At B4 BB, 2022) o fEN T BB AR RN i B, 73k B H A £ R TT
ENGILFEER THARMIE B AEE, #U0, Greenhouse (2021) WFsE K8, A
TR RERGLE L BB R L AN 55 U A= 5 0 UMER S Bl 55 4L
i AR HEAL AL B R, X SE R AN A B 1l 55 S ER G A5 AL, o o 43 28 R0
DU Ty RE RS2 W e 55 X0 G B Ak 2 Al LAAS U5 TN 2R 8 g 49, 3l ek o B b D SCA
TEIRER IR AT L, RE NG AR @S Wm0 o Amgr, i
7 S ARSI AT DA A ) O S BT 6T MR AL (R FFE L TN, 2023), XAPELR
AR TE AR T IR 55 R A R BsF, Ho w] BE X IR 55 XF G2 94T S 7 A R PR 52

.14 .
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MRS TR AMAKTE, & FPx AN TR AL EZEZA NRRE S 155
WERZW, BFRRE, S ANRE I, T, M5 BOs &0 Bk 3ok
AR BB SEMANK N TR EENETSEZE, fla, FRrE D EMEmTHE
ERR, MR PN SR AR A LA T 55 X A 3l 1k P 3 0 8
A AL (Busch, 2023; Araujo et al. , 2020) , 7E& &4k, R F46 NE L1
W AL T U BB LR A7 0, i R0 38 B i R AT N T 3 D s B i A0
GRS T ( Schiff et al. , 2025) . BGAL, Pl T S i 255 o 6 T00 A0 51 RS ) 52
R, BN DA R Ok B vk m R B B AR S5 (Miller & Keiser, 2021), [A]
W, 4R E SN (NS kA gm AR R 5 X A Bl 1k P S A IR S R A
FIEAIE (Araujo et al. , 2020) , TEEEHE R F 1, RE WP ERE 5B EKFHRS
BEZ WA SR, Horvath 55 (2023) &8, fEERE ., SEmMNE R (iks
WA B, B M T2 NUR; mEmEE ., Emg R (g
W), RN AT RS2 B i, BRAh, MLR R T 4 I K T S AT K
Schiff % (2025) 48, 7 PUETBITE 541X BB R N A D REE, BB
FRIE MR DU T 115 5 R A AR PR AR

4. TAEFAL

TAERAL (Work Alienation) &3 M H7 Sk B B FEBUR AT, PR X BB SR 52 Jifs g6l
Z R AR T I, B TR S = A R SO AR e SRR, 4 LR Y T
SLE PRI ALIR 45 A B RIS (Lipsky, 2010) ., BEABFFERM, N TE G X
TAERALR 2 — DB 22 8, BHA MR M @ E Y, EERHE “H
TRAERTE” AON AN A 1 R 5% R I

— U, CREERIET RONisEAk TSR E R TEAR AL . PLAR AL AR P R A
FEAm T HAEPE R EAAT A, BOR B 2 0 B AR LA B O AR A X SR
A “HEEELR” (Virtual Fortress) A3E I B EEGIGIA T H M SFEHLHE 5N
B2 W (Jorna & Wagenaar, 2007 ), Meijer %6 (2021) # W “%& 3% % 77
( Algorithmic Cage) MIMEA, F8IMTERE ALK T, HLEMIT M8 T EE R
Gratill, oM AETE A 0T BE B TR AR . i, T S R G K — 4k
A A B R TN R AT AT 55, 4 G5 vk T R S B IR) 5 LR ok,
KER N, BRSO AT E D TIHE N ARk 2 e, PR Rk e e
g L PR B o BE A S e SRR B R (kB 2022), [IEF, ANT#
e MR T TAEM ERIE, #— PR R T EMR S T/ERG R, il
IIMELL R TAE S M R, B, &5 REREM A B T AT, &
B AR R AR A S 0 R, JEIE S S HE R R IG M HI 55 (Lee et al.
2024) , XEEHARREERCR LA R ERT, AR T TESEPIEELT RS D
PEAE IR B T80 Sk BB TAE & SOk

Fy— 7, A Sk R B AR R B R N TR BE B A S B 0 R R R 2% 1) B R AE
REA BFoR R0, ik |5 o 0 18 1 R 58 S48 T X 2 2% . 2200 HOAH 58 4 10 A0 M 2L
SKEF, TCie Sk B A A R, AT A ERAR AN B 58 o 0 JE R AR, AT I i

.15 .
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A IR TR (FhEE L EXVIR, 2021) o —FOULAIA S, BOR BOR G i B vE AL I
PR T W W R TS ], R AR T PR A N i 4 sl 1 e TR 3R 5 A A A XL
K. 1FU0 Busuioc (2021) Frs, Hafb THA AR Y “BEMEEw”, {# AKFHF
RS A BT 4T . Busch 1 Henriksen (2017) M ZSFEAR 55 40 (5 40/ vE— A5 983E & BHL,
B B ek B A Ao i A Sk R AR S U R R R OR S G — B U R Tl L
W R L R A R 2 S RS R R B R R R, DT o sk R B
(B AR, X B AT A B, 55— 00 a5 DU DA A B R T e i R A Sk R AR Y
TR ST 3K — S ) SRR AR A B R TR E . R R AR 2 W, <k
FEAET A SR R AR N TR BRI R B X A] BB B AT A T X % P T
BERTBA AR B R 55 (Busuioe, 2021), 7EME P2 TH, N TR GEME T 1E
“g b oesgr AR EEMERE . Kang (2023) LAEES TAE NG, kI IR
FE RN e 4 B bR 5 057 IE YR P Z MIAEAE TR T, BESRhoR gk, ESR T
TUWAT R, ZEMELIRES , e, BB FAFAEL R — B S RIE L
e gE, B | GE PR NS A IS B bR EE LI I BB F 2 (KA,
2022), Young 5§ (2021) WWFFRHE—LHEn, NTRERRME THLMEEN, 5
ROK AR L g A E TR (R B (Moral Inversion) o 47 LA AR F) 4x % 43 e A 451
e ALFEBSR < BUARTT 27 HAREE, #% ByE A o i B A br v R R R AT e, A
T TR 24 v T A AR A R 4 R BB TR

(M) HELXEFERNLRES

T RN T BE 4 T AE A% i f 00 BIR ) RS B 1, 1 Sk B BRI S R )
B R AT, EEARBUTE RS SRR A TR R UL A R R R N = A
Ji

1. JR4-4 B ms

7 Sk B R AT AR P AT AR AR Y IR S5 e w55 o0 BC 2, LA X R A G
RS E PR . N TR e X IR 55 4k B G 45 Y 52 e 32 AL EE IR 55 A0 5 HEBA |
AT B AR [ S A BB L 4 = 5 T

B—, WS SHEBN R, L5 b, 5 Sk B 4668 o 38 IR 554X ph o 228 K HE
AR BRI 7oK, DA ok BE sl iy 07, SR, N TR Re e AR i g BRIk
SR 4 B . BT AME BOliA, [FIBTeeAs THESe «Sesldess” B, i, «—
WSE SN P B AR A E o AN TR R TR, FPA R G nT S o A AR AR ZE 1
HL PR RE, OB HT LR B N BOR TR 4 2= L/ 2 Lo b (RgkdE . T, 2023)
IR, 55 LA NI T A SRIE 5 A BB AR R A AR HEED BT AR 55, R $e & T B
IFSARMEHHE (Juetal., 2023) , XEEHARANEET: TR S W EEENME, @i
o S B 2 ST R T AN RS BORS METE (Yigitcanlar et al. |, 2023) , SR, —2bE2E
HiRW, R MRS HCRA R BRI, BEEKB AR50, &5 o] el
5 BAKTFRFNNR 5 A1 F B AE XS (Kim et al. , 2022)

B, BUCEATECR AR BRI, N T BEAE A% GE HE BA 5 AR S5 AR AN 1 TR B
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R TR BCAAT RS A HI5S T IR 55 0 SR IO M e 55 i I, L 2 R
AL NHAR “RREA 155 (Peeters & Widlak, 2023) , #14n, JE i) JLZE 4w A
Bk RGERIL T R R B A, B A= 0, A sk omid 25
ZW N T8, MIINE TP T E G (Larsson, 2021) . fEfa7 22 F6 LI, H. 18]
t, JERR OGS E BEHLEE A A Sh ik RS B, R T BT RO A DR M
PRI M IVER, X Ah < — 100" BBLEIAAUIE N 7% S AT B, B 0 ARG B
JIFREALE B EARE  (Peeters & Widlak, 2023) . MAh, fEIRBG LG ST, X4
NGRS N TR REVE A EOE 2 11 3, TG 2 A A7 R IESTAE, X ik — 25 fnJel
THABRER R BT E R RS (XA, 2022),

S, BVOIRC AR i A Sk, B A A A 1 1 Sk B B TE D A 2 AN BROC R, BB
WEALE LA PR AR, RN 0% R P ) I T B R AR YE (Lipsky,
2010) , NTEREm I AdE S “FfF " (Algorithmic Formalization) #f— 253
TR SE R A AR AL, SR A R B RGO, TR T L E PSR R
EATIEUT 45 45 LA B B 80 58 B (Cordella & Gualdi, 2025) . iX—jd B T
FESAAL B, el AR E R TR NS 5, % 5 JE A
PEATERRT (9REL, 2022), Martinho (2025) MIBFFEHEH, M A TR BER S8 Yk
B, ZPX RS R B E TR, XFF KBRS T % 7 e AR E R AE
AR, Wl Rk B B = 3h AN T BB ORI /D 75 5K B SEmg . g4t
De Boer 1 Raaphorst (2023) 5T R/~, FEAES E Rt E Mg sd, fk B H&
BRI AR ARG R T S A R SR, X - R TR RIS
15 R Z RS AEBLOC R

2. HoEim B

Bk B BRAE R 55 43 L b AT XN R % P iy 22 Sk b B, KRIDICEBOA M 5 Hm
H H R = AR = St 30 & A W B LRI B VIAH G (Lipsky, 2010) . AN TR BB AR
51 A TF A S8 A I B 0w 0, BT AT R 38 Ao B3 9 AN R DR 3R — 2 Jon ) i DL 1) 4
FEFERREE , HAR FHAL M 3 00 S 508 N A6 i UL RN Sy Ak 2 s L

Fi—, BRAAR DL, 3XOR i P s U0REE i e 25 I e B, BV AR S
PR T A SRk S a5 B ], A S5 e s AKX RO TS L X Bl e UL
TR A 2 RS Y A b A R T R ST R R T AR (BT, 20225
Cordella & Gualdi, 2025) . Flan, TEHRIHIE AT & P AR (4 5 R REIR B 45 1R 0 2R
T AR B IRAEAA P s YIRS s ) O DL RE T RE R A R, TR

B, e EE R A SR, R TS CRAET 2, il
HH Ky Bk HAMELLBE 225 ( Grimmelikhuijsen, 2023; Busuioc, 2021)

B, NHAEMRDL, ANEFER BTt YIZRAn g Fn 1 o i 1 950 5 I8 % AT Rg
SIAH AR WA S (SR dEdE . R8N, 2023) , Flan, A7k B EHLA ) 2k f 4R
KARES, AR RGEX 2 AR R N i 5, I AR B i 3k i 0 1% ol 4
i MBR | ( Greenhouse, 2021) . k' HEAAES AT RS EM, ATRERALZ
AR UL, Flan, “ B 3B AT”  ( Automation Bias) SE(HLIR E A A Bl ARk
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I, 3% KO A AT X B Bl A & g 0y A D0 P 4 A i S S A (Busuioc,
2021; Alon-Barkat & Busuioc, 2023) ., S5MFEE, “#iARIW” ( Confirmation Bias)
AR 77 Sk A SR A 5 320 Ml 0 W — B S v S, T Z2 0 T A ) LA A
Bl (Selten et al. , 2023; Kang, 2023) . It4, “BEFMESF”  (Selective Adherence)
TP Y PR AR AR 2 i B G2 st 23 A5 A0 o0k 5 v A D0 A 2 PR PR RS A 1T 17) ( Alon-
Barkat & Busuioc, 2023)

3. HERE P EA

EN TR BB, Ak B M0 00 R 25 7 38 DAY SR M 52 B o 45 o 5 K 4T 40 55
PR 32 @8 4E (Lipsky, 2010) , & MLEEGI00E T 0@ o BoR 5 35 8T i AL % 7o)
T 0 0 DA, TA T 200 55 0] 5 8 308 ok e AR T BOR A AR B U5 53 I DA S BB R A 19 4

S, HALAE R B U RO . N TR BE BRI T AR B R % A Uy T B A
s Ak 55 1 55 4 SO A T B, T A S AR R, SR E AN T
BB R A ARIE B BN B R 2 P 38 A M 22 5] (Naudé, 2020) . Mo, B A B
PEPEZN B BRI A A Bk v a), DABF Ik A ARGE S T Ak s fE 2 s e It
TR %" (Mittelstadt et al. , 2016) ., [RIEf, FARREE —ESHRE LR HE B HLH
PO R HZF B, Greenhouse (2021) #5548, JLE 7k A G E R & M5 &
KM G RAE TRt 56w, i B8O S & B34 09 0 T g B AT R RAE
HT, BV ok B HOR R e I w) A AL LA iR Ak P A, SR, Lipsky (2010) 48
o, kB S IR 55 X G0 B B AR A AR TR A ) BRI AL Sy PR, 3 2 B B X
AT RSB N S ER, YREEERL L, HRFEHEE, ik
BT BE &3 A H 4 IR A & (Androutsopoulou et al. , 2019)

B, EITHENIEEA, N TEBEWAE T “Mfik” (Screening) MHAETS
K, gk, (KB TAENGAE R o FEAT A B B &AL, LR Sk
I TAES A (Lipsky, 2010) . 7E N TR BEMAR, X RAL S B LA T8 GEIK
( Autonomous Agents) FRGHEE, HT HPAT H WAL S8 ALk S, 6,
EREBEITH L BEK ( Virtual Agents) LW RALE NS ARES), MES
FEALRIET %9 (Vogl et al. |, 2020; Scutella et al. , 2024) , & F (2020) BIBFF
fe il XA 2D TR N T ERE AR, R T A IR 55 i i Sk S T A
PEo [, ANTRBEWHES) T “MEER KT (Rubber Stamping) W72 H {£4¢
“WRIEFAT R BIRE S ERAEE B R B K W 1E S e SRS (Lipsky,
2010) , 7ENTRREASAR, 38 770 5 A0 00 00000 M B PR SR SR R N Sk
AR T HON AT B 2% 0 Kim 55 (2022) A Meijer 55 (2021) HYBFIEHIR
B, Bk AR G am o B AR T 43 A R B AR S, B Sk O SRS o M DV AR 55 X
ZWF K,

M, ATEE#ENRELEENARREE

ARSI I X E R 5T R R AR B e B, N TR A A ARG B Sk R BRI T AL T A
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TR e B, 1 A7 850 B B8 1 i 2 [ M1 Al A5 il R f) O B8 S0RE Bk 2 % 3y B 1)
B BRI HESE , ARORWBEFE AT N A i R AL | A 46 0 5 S BRABY ) =>4k i ok
BRSSP O7 1 Sk B EE O N T RERT AU A LA BT SR BRI T
HEA N, BB RS AR ME LA S 2 1 B R IR B SR, ROk T
RAEPEREWN S, DU E RO TR RO SR BB A R

(—) RUEAEHEAREE, RIMBETHEHRRENZREFRAR

EN TR RN, Bk B A R EMN TR 2R E THIWOE . Eee
BIMIIE =AM, XEERL A IEZE T Lipsky % Sk B ¢ S PR R A (09 - B A 45, (2
SV B AP R R N TR RE X B R R B ACH e, TR R AR AR T Y — i P 2
(Lipsky, 2010), XFAN[EEARZEAE - Bl AR B8 H A9 5 B0 M2 oG E AR 2 ((Vogl
et al. , 2020; Grimmelikhuijsen, 2023) ., AFRMF5ET 2 —MPEFRDT 40 & 2 22 5 1%
AT, I BAR SRR R R — LIRS R A e, DL R A A R —
WAL RIFR .

B—, AENTEREHOARIERINS B 3 A 7 Bvk 2 m . BOR R B 3 5
M) H X 1 AR A E I O A, N TR R AT AR PR AT 55 B A4l 43 Sy Ax mi A )
K, RNEFEARTEA S PSR SRR 5347 7 A ZE D RE 22 7, AT REXT H 1 3%
A AT 5 = AR RS2 (Young et al. |, 2019) o Bilan, i A X892 51/ B8 {6
o] T80 3 p F AL, TR AL g AR SE AR BIL g U AT RE S g S I A2 R i A I
RERNE o AR N H R AR DI [F] AR SEBITE ZFEARAT: 55 37 55 vh 9 HAR 2 i L]
DLBORG B 48 s R R 5 A h B AR Z [ KR

S5, ANRIRME X F H R AR e Y 25 S Ak B, Sk BRI AR A 55 B,
WA LR AL N SETEEZ R IR, X SO 7EHLA P T
TAET-BeMATsh Hbn i AFAE & 22 5 (shakP], 2008), XA LR BEEAR
(] HR b v % 18 X B p 38 B A Y 52 g R S AR [A] 9 4n N TR e e 55 el ]
fig S 22 Mo g T OO A PE AL, AR 2R RN R T B0 B 22 e T A PR A IR 55 A g
B sk o ASRWEIR T 5 0 53 A pl R AR Ak anfaf 52 e AN T HR L 9 O AT R M
PLRAERGR . 24t A B TAER SR E HSF RN RMEMNT, AR
Y A eh R AR AR T 5 A AR

%= REM B B B E AR R K N R . Nagtegaal (2021) 51,
RS A VAT 55 AT ARG S B A Ak, T v 52 2 PR AT 55 Hh 2 AR Dy D 50 D 5 T o g8 4
AT RN TR BETEAR S e Mh 37 5 (Aol )l IR 5 ) 5 B2 A Pk 37 5t
(TR 2 ) oot 3 s AT A B2 AL . A, KR BRI 2 I ]
AT “ATHHBEEAR X—FEERIELS (Youngetal. , 2019), AT HH
ARG A A BRI, UhE Ty X2 A 24 o, MR T RO F
FEHYE T[]

(Z) ZREHFEETHMEITA, WEAARRIERREIFR
PAWTFE 32 B 55 % G 40k, FRL 8 N T B Al s o 52 i) IR 55 T 4 0 %
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HMORAR VI LB RS B mt > o R, AN TR RE VR RO A BRIk 55 x5 4 )2
T, HE S o B 1 Sk B 0 O R AT R, T X R 55 R S AR TR L 5
(De Boer & Raaphorst, 2023; Busch & Henriksen, 2017) . & &8 5% 75 % 9 f 0y
B, DN 012 2 T R AR T N T R AR Sk B AR ORI AR AT S, X AT
Ry SCARAR] 3 — 25 53 Wi X IR 55 %oF G 0 S A5 >, Ay 4 T B N TR RE IR AR AT Sk
BB S B ABE AT A4 AR % R B A B L S Y BRIE SA

N A A R, N TR RE o] 98 3 S B A S AT T (A 0 — 2B IR AT
Kellogg 55 (2020) #&H, A i v 0 S0k P 42 o) 35 2000 5 7S b AL ol o & 454
M, St BRE S HE R 18 5 00 TAT Ll il sk 5 WO ITEAL B TSR, L
K oh B 4 5 R R 9 5L Tk, RORMESE AT B T X —HESR ) i — B HIT AL
B R ey H A Stk e LA, ol o R el R A Sk BB F B AL, DA
Rk pi gz i 2 A SE SR AL T AR G E AL h Ry R 2 R, W, Bk E AR
ETAEKRTREHEAN “BAUKE T PR, XEEEFAGE | P4,
22205 N R XE O BEE B T DL R O UL A R [R) R4S (Kellogg et al. , 2020
Rahman, 2021) . AARMFFEN I 505 42 ) A ik A R 2 BB TAE S AL (an iy
TESR S ) 5AMEBUR ) SR AT (IR PT B AL RE ) | O i — 2D AR T X e AT S
AT 7R S B rh i 5 IR 55 4R BERC 245 . B O DL TC 4 S Ok 2 DA Y BLAR S BB

MR AR, KRR ZE R AR L 7B B2 6 s R T 0y
FEAT JJg e HORE S AT 00 BB 3, A Sk BB R X BV 4R ] I AT BB R B 2 AR ALY
MEREAT Ry, A S AR %R DL &S & P AT R s R S
(Kellogg et al. , 2020) . X EEHIRAT R A AL F L6 1) — R s 0, Wl b
WA SR T B Sy, BB E, IR M B R R B 2 A NS H SR
MR ZERRPW, ENNEmE, B ESPOL LR U, 0552 50
INHI R s R e 5 7R U2 m, MLt i R 06 M R & Bk |
WAL A B TT RE D8 W AR AT A MR 5B, A, AR, Sk E
PRTE AR 55 A vh Al BE SR AR T 2% 7 | I B S BN R P Y A [ R SR
(Tummers et al. , 2015) , 3% SE5EME AR FEvE S I F5 50F AT geg it — 0 & 2 qk . il
SR LU T R R AT Sk BB X S P Y G B O P, X R SR AT S R AL s e T
B EREARAT P RE N M, WRR TN ANSHAR, AAREZH K D)
BRE,

(Z) HMEDEBETHHEAIESENRELEFREBRER

N T R AR 3k B AR 58 2 oA [ B 22 A S A T 208080, (A ) 1R K Y
Fo . OS2 S oE T Sk B AT S 2 R AR, RO S
PEHLE AT N TRBET = N kB Rt T B 2R &, HIL B HE R B 5T
AR AE P E BT P OF AN S IE T . AR R IT T 2 T 2 R R [ A AR A & S0 S
A, MR A A A AT RE R AU Sk B e R R, AR T
73k B AR B X e [ 2 B ) i B ) 5
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e, AR -RER - 2R BRI A AR TR BRI AR
sk BB Tt i Sk B R N TR BB I QY A2 Al TR 20 TR BRAE SOWLAS R AT 8
HOULRE AR AE A2 AL A R Z b, fE D NJR T, ARRWEFE AT LLSR
EARLA TS PEF & AU A8 20IR S S5 A WOREAE ey 52 miy 45 K 5 4
XN TEBERIER , RAWITIELST R, KR, RARUIFEH ERRA TH G
A S E R Z AR IE M S E A, SLR b R RSO St g, R
SANER 3 3 N N GRS P Gl B T AN E R S o/ 9 SRl S0 I S L R e P Sy b
AR R A B R UGH, FEHSUZ 0, B T HARMATHER T HOR AT =2 HEUE
A A IS, AT IR AR AN TR BE ORI Sk B L Z B A Bk, 3B A
TR D TSk R LA B A | B Ra AT AL A5 D A E AR

B, REWEMEGEA 2SO AR, Meijer 55 (2021) MIFREEHR, B
PR DU Tk AR LA DU T BORREAE, B2 T Ak &30y £ S m., 5
PEOEE AN AN E 2T RN, A E RIS 5 S A% 58 Fidt 25 2] 4 il GE X 2k
B AT B2 B A AR P SO R A AR UL SR R R R SR
X — SO 5T AT g 9 A N TR RE X Sk B R i P R AL, X Sk e 0 AR B
S QUBTRE 7 AR A R, Ak, PR B RSO AE A S i TR
ZR I NBRIM S, 3l BEXT 1 Sk B0 A R 55 20 BE 22 A 7 AR R R . R SR AE 5T AT R 56
F IO I A 2 e Sk B BRI B 0 A O AR G T IR O S AR IR 5, B AR R E
5T AT B, TR R X 2 R0 Dy N TR RE S A1 Sk B e
PRAREABA P E R SO A

=, B U A R ARE AR 55 % B Sk B S B s . S Or
EZrENEG ST ERR AR, HEAEENEDE ST TR T 5B — K
A RNRMEH 2 N TR REMFAC, 58 098 W 52 B 15 3k B B A ST AT 4R
Sk B A A Ml Pk Al % SO e D ) e 9 e DG S B A R R ok By i EE T IR
A, RS, e R R X — i P E BUR s AT LR, Sk R AL T R
A7 1 G BRI R 23 AR SR OUE S 3 i < XA IR v, RSRAIFSE Al AR IE AT
B RE I IR 5 BE A A A A Sk B R AR TR g, TR A R 2 ORI 1 AT BB 4H T
JES < XA R B o tesh, PE 2RO NRIRS T RIS 555 505 6
) 4 P-4 B AR AR AN TR] b AR A0 (EDUL T RE X A Sk R AT O A
BRI, RRUEFE T E— PR R N TR BER AR AL 5 — B 2R o AR
e 5 B A PR AL -5 22 S BESRAH ph S I, 7 Sk A BT I I ) T PR IR B, A0 £ SR
HE RN BAF M Z )48 54

£\ :%\gﬁ
Bk B R COR A BUR AT IR 2 2 A T 20 TR, R B 2 =3 1

RARLSREN BRI, BEEBCE EARKNRARRE T Z A, ARANTH
AE X 7 Sk "B A% 52 W 1) BIF 50 328 7 B A 2 S A R ) A O 2 — AR SO T AR
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Wit sk w R ELe, W T — A AN TR e Sk TR A N A AESL, X
2010—2024 4F % T E N /MU PR 189 B AR SCRk 4T T R G B, JF 45
W= R EEA DU S, S —, NTEREXH kB # A b & EAEA 5.
WX RE S B 1) Z AR L], B, N TR REEM T AL BN TAE &M, #
R G TG G I TR IR AN I DL DL B AR T R R R B = IR, BRIP4 A9 4k
R HC AR o] 8L, Bl 55 % 2 04 Ak 2 e A B X N T8 R 1 19 22 Ak T, BTk
CERERNT M EMREMEASE SR TR, =, NTERBRZAZET #HLE
BRSBTS, FEMR S SRR R4S Oy i, 0/ AR 55 AR 5 HE B Ol 2 B0 A7 i B 4
A AR B LA BR ) 5 3K 5 76 S50 WL IC 25 D T, SR o8 AR R L 5N R e D A b
TS, EFMF AT, BRI T8 AR AR, T L S0 ik
5w kg,

AR WT sTEk, EFIR )R, Ak RGN TR AR R Sk B p ) A
TR, G E L E RIS R EAN TR ANE &G, )b
THREHSHAESEHEBE AR, BT T AREEA ., TAE &M 52 B >
SRR, MET NN N TR E L BRI RAESR, KAt
N T R XA Sk B s i ) R L s T ) AR R 1 T B A R 2R (E B B Y U
2R R — A0 R S R AR SR AR I T RIS RE R . R SEERE T, AR SO EE A A
FHER N Z o0 EREEAE T HEM LG /R, BT IS EE R ILZE AT RIS
E RGNS B TOCR, RARE Sk B B0 J047 S o =X 1% 2 A 01 4 3 AL DR E
RUTAER M, NIRRT T & P 2 i A SR 55 i 5308 whge s 2 F—
LRI M, XHESh R ERZ R BAR R AEHAE DR B A REERLE X, B
Z, NTHEGERCME L H RIS & — A IR E T, 2% WA L
Bk, WRAZIE S EMAIThZ i, A8 B R0 T8 g i A B Sk B p
BGARZR, DI o b [ 2 R0 0 A PR Gk 04 52 ) g
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B — RN TR BEH R 932 HIRE M R MR INTE S DL R AN TE S BIL, A > 1A FR
ez 2 IR A ANGis, N 1o IR A BRI #E 38 (HR Attribution Theory) AR, AR
XF NI IR AE B B A H PR 2 e 1 KA BEANAT A (Nishii & Wright, 2008), 437
— RN TR BB HAR Bz T2 3 A 77 B U545 B, SRR N T8 B8 AR 1 H 1Y i
BEAIEE, P T HJE S S HLAAT S RO, G A AR BT — AN TR RE HOR Y
FHIER Ry 2SR AT B i, s s ANTEShAL, AN Sh AL 25 3 — 204 3 O
58 AR AR R AE 555 T 25 AR 07 — AR T B8 H AR 9 i A A1 Ay 280 5 B
HA AR TSR HE A SRR S B I, 2 O A AR N TE S HLER B F2 5K 3, A Bl
T 15 R FE® (Edwards et al. |, 2024)

TE A A R b, (2 AR ARSI R . BRAR B AR SE B OC T, R
iRl ss . BIET RIS (Higgins, 1997), EICIRAET, B T m T REUE 3%
AL RERFORME AT A TR B ROCTEZ A DU SR ML, RN X R
5% AU AN XU PR (Higgins, 1998), FEMRET, R T HEAX PN RE
% (R4), HFEAMBE, A T2 2 it 2088 — 0N T8 fe
HOR M B I R Ry e F 2 2 Al 2, AR 2 AR IE, i 5 Bk 3 iy i T
o EA AR 7 ) TR BRI, R BB A o AR A, Bl R
AT B RAENEER, #2047 BT T MASI (Peietal. , 2024) . AT
BRE Rl Ak A B, FE TSR B | PR RS R AR )2
GmEaN, OB N TR BEAY S0t I PR AT 55 B v i 2 WL BEoK TR XS N RE 1 19 %
FE o BXFPE > TR, AR R TR T Al ek iR CORAEm A
AR Y IR A S R W R S, AR TR IR T AR, HE P eE T TAER M
(Qin et al. , 2023), FEAlExf TARLL “mim " B9 5L, o O T I int
(At A2 & SCMART 5545 B, A I 0 28 7 25 [l ske AT o o 0 N 88 R i 2 43k 199 70 T 52 15
REAE R —Fh “ bR T H, AR08 5 T s s, KR A T4 i
OB R E B AL S, D APRCR ERY 2, #F— LR AR 2] 3l
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ML, $RETAESRL (Peiet al., 2024),

2. NFmALA . AIFRERMIMREZFF AKX ERA

— 7, BN TR AR R R B AR HE AR AR HRE R R i 2 s R B R Ak e
&, T — PSR B AT O A, TSR (2024) R KB, #H—
RN TR REE RN R 7 50 TR (v B A IR ALRE R, B O3 TR e T 58 sUA BT
VB HLH AR T F s R A M 55 B9 M5 O, o A 6058 B A IR AR B R i 52 T F 8hi8
SRR & R o AR = BT 282 50 20 SCAE PUAT 5 0 3 P AH DG AR 45 B, N T3 R
W RO TR R B AR 4, REXE SR B T RO R PR B Rk nE R, dE— R aE B
T.HBIH 4T N (Yin et al. , 2024) , Voigt il Strauss (2024) it &K, G EXF H
O AR TAE A 75 B B AAR S v i, N T3 A AR BB 448 5 A4 10 R Ok TAF A 3k
R, IEE— PR I R S M AT

F—Jrm, H—RAN TR ARE Y THNAL SRS (EARESE, 2023), &
TP TAE, =7 7TERR TSR, AN TR BeH AT B & £ A8 o T35 4 i
A ), HELETESZROOE LS, S8l Tl miREd s
BT EAR, BA N AR IR A, e kIR R, T
TAMK B I R BB e S (Jia et al. , 2024) , Perez %5 (2024) @il WFoE kM,
MR E AR N TR BER AR LA ML 2, AT 23 SR B 36 o 98 1 %) 3R s O 8 o 5
SRAG BRI Z MERN TERE AN, A T8 e BOR 248 S 2o br i fb 1 297
5%, MR EAERE € F T B E RN EMRS, o, FIH A T8 aeH
B2 Wi, A8 42 = ff D 2 2% 28 1) R ) 1% %%, Scarbrough 5§ (2024) WFRX & #H,
SBE AR, N TR REE AR AT LI R Lol N 5L H % TAEf A, BT
A MR GE ST, DA “DeepSeek+ B 55 A 3" ], BRI AR H X B 45 IR 45 A4
P BRI 4 TAE N R E A T 3T Deepseek JF RN TR BEI S R 50., AL B
BR TR A, ASOK B IEER R 95% , %0 146856 90% , 451%
FEHIAE 5% VAN, B i H RS2 BP0 f — B A i, — 2P i 7 AR B )
M5 RIEAZ 59 (FHE X, 2025),

M, fi—RKAIEERAG AL AN S FEEERBE K

(—) BESEERE

1. BFERE: RIS 5T 4E )2 & B AL

B, N — AN TR BEBOA I H B B T e 52 ) B0 2 ok BAT O L, ol
A AR AR T sUE IR W N TR RE AR A 21k, Py sl B3l o A 1 5]
Fofv i g DL T BE BTk 2 > I siAk, A, D SR AT RE B i 25 A SR AR I S 2k
FEOT RS X 2w W (Kelan, 2024) , MeAh, Hods e o 2 b nl BEAA7E W 22,
TEARHS AL PR 1Y RO e 3 0 & O Rdle, Wi Z2ms 1T eii e F 5 8, SRR

.33
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AT RS PRIE O0  TREE 2 S R B i 5 e P DA K« TRAR T AR, BRI
N2 TE A Wk & IRIME  ( Bubeck et al. , 2023) . AN T&BERFE I LW L2 AF]
wAHCHE , WBHERFR . AR EL W AN ARG, Bt B Y [ 5 fk
= Z A0k TR B R b Z 2 AR e A s e, DT TS 4 T 5 A ()
BEIRA RS oK, A HE—E MBI (Dwivedi et al. |, 2023) . s bp B 7
2 7 AR i i 0 S O BRI A BT BB R A L, TR B A 2 AR B AT RE S TIOR
I P DL (Kelan, 2024) , Ghasemaghaei F1 Kordzadeh (2024) @i 122 MG H S
H5WSEm AW, BEAAN VS SBEMERE, B, TER SR A T ERES
(EATTE R g eX 73T PNG= 1 .

5, B AR LR RE B MO T~ IR B I A 1l %) B s g A, T 3 S A AT
T e To e iB W1, A A 2 A2 Ly 55 4F 0 8 B W B 4k . Islam F1 Greenwood
(2024) fEY% “B¥/~3L”  (Digital Commons) #iHT “#/AH”  ( Hypercommons)
MUME& . A ML SRIECE MR e R R AR AR R A R, RN TR RE LR
AU R T 5, 3 S R o 1 I I B Ak S A L R 2RI A
FZWNE, B — N TR BRH R 09 A2 iU RE T R 2 7 A, TR S 7E TR
R H A G bR F, SEEE R AT AR, BAM” A
RO RN, OB 2 JoBR A H T LI I Y 3 K AR B g o AU K
B — AN R BEH R BB b i IO o 1) {7 8 R AT 2 ) R AR B, X RO KA A
B A EEORFA T E AR RA MG, R “BAoM” @tk
PR il b, (kS Y AR A A Bl A B B R o w R s AR R — AR
N T REHAR M TF A A Grad B b, Hlcis 09 52 ORI R 0 o B0 15 30 800l 4= 7= %
(0 WY e 2 AN B RS . X R AN AL AR AT O 2 B0 AT 8 — Rl bl 1 b Ak 1Y
BRI, A ILIEERE 5, RIS A WD BN A B U T AR, A A TR
BN GAL  XFE—R, AR TTHRAE R R RS 1 4k 1t b R RE XE LB R AR
B, BORIAL T RE 23 I 55 S K 1 8 18 TE AT R, W oy T B 3 ) BE IR Y TR AR
AN .

2. BANKE., RBRAAZILE Gk E

B — RN TR REHARAE A I T B2 P2 T RE R W45 T H, DA
FIRAZAUBEANFIE TR SE ), AMARTEM A — RN TR RER R M v, HZUAT L)
WIS A B8 50 030 O WA K o 5 S 0 BRAR S FNAT A G i Bl . — i,
AMATEE: 58 A A NG B R A, U R TEH 2 3 T AL s RIS g v
el S G N U R S A S i< A Lo G v TN = O e o = N S R ' e
(Walkowiak, 2024) . 53— J5 T, $Hs 0O7FGidt 70 1% S A 78 Bl 28 % ot S0t 88 19 XURS:
AIRE A TR Z B R . Figueroa-Armijos 45 (2023) fEffFFEH KB, =
WP FR I 5 2 DR IR A Ry — R R AL BR AL T-Be . X807 ik 2l Z M4
ARTF-BO SRR B9 NBHE SEAT IR BE e M, Bl an, FIH A AR TE 5 Ak AR i 32
B SCAR NS, VAR IR /Y B2 BT i 515 5 RIA R J1; 18 R 43 A H R AL 46 1
FR AR UM 5 BT 0 A 45 T B, FIWORIBUE IR 20k S AR O EBhE & 2>

.34 .
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BreAR, W B S B TR SR IS S BR AS SR ), YRk
P2 B AR W ok i, RO S Bk 1 i WA St TSR oAb (Shah et al. |, 2024)
Walkowiak (2024) #hFuil, /45 1R 5155 AT B0 48 Bt F2 vp (%) i AT BE 23 X RS A
fat FREAR B3 e 55 1 AR AR 2 1 3%

(Z) MEBAMEITARK

1. #FH—RALHFERE A B T T 690550

B — RN TR REH ARG I T 5 TR M5, Jo IR ESE M55 1 ( Discontinuity
Vulnerability) At 215 MG 551 , 3 W0 G 55 1 20 SR T 53 T 78 T AR 2R 85% v i i
(AN T )2 TR B4 RURS: RIS 2 4 J, 3% M e 5 M 2 BRI e 3 — AN T e B AR w5
NG, WA TAE Lk A T s A8k, AR oA e BROML & Jré i T A B 55 Jek
ZEIRHEYE (Weibel & Van der Werff, 2023) ., #—fCA TE R REA “ I
IR BREYE, BREE R 09 T BE R A& 0T BE 2 Bl I A HE RS I AR AL, SRRl TR
o TAERCR N TR RE T, v A8 & 3 i i A8 R B B THATAE S5 0 T 5, X b
TIBE AR £k T 25001 THE LUE B A e g 28, il 17 At AT % SR o T AR 88 AR AR
AT EME, TRk, NTEEH ARz HE 5 T B R E A7 B &2 W
FIVE, SHABATRERL B 3T B (Perez et al. |, 2024) . KK TAF H 345 Hi %
MR A A PR TE T N TR BEHE AR B, AT RE IR B A SRR T 5, AT 3 35048 R A 1 A7
M. Scarbrough % (2024) WA, NTEREARSSH LN FHERR LT
WOk B EA, 51 R —L Nl & A Z 2R, 1A, N TR RE AR N H 451
EAEM “STARA 7, BRI ACH TAERTRE#E N T8 68 . Plas N
AREACHESD (Yin et al. , 2024)

P20 IR 55 M BRI AR AE B — RN TR RE B R IR TR 3 | 2 iy
“BAEA B LA TR, IR & A I BRI A R ((Weibel et al.
2023) , A THEBEHRARMLEAME FHCRMEE, MZM T R THERGR, SEEA
R AR % > A X LAY BB AR 3 I FH A2 2 T V) 8 e vk 1 DIl A e R e
J1, WU OISR B TR iR A R, O A e s R s gk, MR FH A S
R B, MR 2 5 B IR JC By, dE s me FoO g R A TAE R B (3T &%,
2024), LA, FH—ICANTHREH ARSI AL GEMAE AL NI FE SR, B,
BT RES A MBS B R, AR T 5OSE 2 M R, EEL T,
AT RE 23 BT ST 3 Z 8] 0 58 R B ROR BT, DA R AR X 2 8L A7 A1
IN[AE (Meijerink & Bondarouk, 2023)

2. H—RAIFRIE R IR S HERA AFilI Rl 42

— T, RN T BE AN TR AR AR A A A T N T AR B O RN R A T 0 B
FEAL, (R T ANEEAT A AL, N TR RS 0 248 K N T8 58 AH G 0 1R
RE LA A FRAZ O N Rl ER, X AD B AR GE T EENF AT A
s AR T, 0l TR A B & B A& K N T8 AR AR G AR R RE 1 1Y Bt
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T. (Mirbabaie et al. , 2022), #EATEHEHEARNELENTET, ATEEHM
h—FFEA M BB AR E, Wik, WA ANTEES BN R TSI A
A AR 58 Gy HUR AT B AR P o 3Bl 3RO & R AT 0 AR R,
HAATINH A CRRAS B 5 2 W REAC, 25l A A7, O SEASOR) B 9 B3 T4 18 X
H OB BT kR A [ R A i A 01 M SE R R RS B A, T T RE S
SRS E AT Aok 2 A O RO BLRSE ( Cao et al., 2023), f#ldn, . B
W £ 2 s N T4 BE B AR R RS AR 25 2k & Z AL 1Ry, H & Sl
LIRS AT,

F—rm, H— RN TR AR T AR 3 AR AT o 2 %% gy, A
AN, BRI Z 398 (Rational Inattention Theory) AN, AN FIfE
FIEARE, Hik, ASRTEL B B S ARG S B A0 I 2P AL BEAE B A R AR ok
T A P b G T 40 AT 2 405 B (Sims, 2003 ; Sims, 2006) , 7EBEMEH 2
MEZR R AbBAE B AT N SS T, WA 5SS 2 bl 3 A 8 A B 0 RS A AR B
B, AEA RIS IR AZ BR A S B0 R, A v s s E el T E AT £ AT 45 A B
B, AN TR BEHARMZH S G, X2 o 2 T8 585 AR 42 45 10 i A
AR5 B2 BN, TN T AR 4 R T ik B A0 N A7 0 B 4G 40 A 6 50
PEAGEE, A REF E AT Z A S S R A X P EME B (Boyac et al.
2024) , A, AN TR R A BARRRIZ M 55— T 5 SR A E B, A
PG R S8 BRI A RE AR, AR T B AT R A 8% 1 R A A IR Y G B
FE SR TE, Jia 58 (2024) RSB0, RFERE DL T T 6k = 48 04 40048 11 iR
S P 71, RBEFTA RN TR AR A PR, B AT 55 52 24 1 5 A
G H A B T R e T AR R B

(Z) AIEERARRES “BHaE" M&

. AESAIFREROTRRESFERE

AR B — A0 T BE H R (0 32 vk s, N ) TN MR AT
BREH AR B Bk B e S, XA RPN EE T T BN TR REMAT IR B
IR ARR RN, R BRI AR A EE, Hik, XA T8GR f
ZESL A TR, NS R G AT N R RN T R, TS 2 AR W e AR A R
( Vanneste & Puranam, 2024) ., Ffiz5 A T5 8 A9 BN B ARMERI N, AN 75 30 15
WA 230, XA ARG Y A O, RO B R L AN, MR
S NTRREF A POBE &, FRle ey JOa . [FEMAFRESE T, A
AN TS FHEORIUE X TAENL 2 19 2488 B FRAL, T HJE L MRIE (Keppeler,
2024) , Lanz % (2024) M A THEBEPOGALMBIZE LB, B TR T8 GERI LA ME
B 1 R R EL O AR A8 4 . B 8 TR R R = 98 i i B T N T4 B
(18 5 NN 5 P I A, 3 B0 AT A 8 R T3 BB R R A I RR
PETFELD (Wang et al., 2024) , A THREARBEW 2 A TR, MA&7=AEmEl
OSSR P U A S E, T S Bk A T8 e pe 3 T ™ T RS, BN T

- 36 -
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PR R T A, MR TP A HIWr (Jones-Jang & Park, 2023),
Aoki 5 (2024) @i PRSI F R IL, BUR AR HTN T e AL B SR TS A
i LA e T 5 5 AN S PE I e

2. EAAT AN BB

RN TR REE AR M IR 2ok B A", 51E A2 i 1 e 1
L, MR FEH, YHLEE A ST RE A SN ORI T R SR B i R
SRR BN, A2 B 2 AR e, R — Fh s S A 15 IR s R
J& (Mori et al., 2012) , XFELRGF AN “FAHAEN" TIRAAREHET, L
R AE X IR R I ARSI R BRI 4 AT IR WL A TR 1 TR A R
TR SRS A R AR I R, AR IR BN RME Bt AR S MR AL A
HATRAXIERE, B AUl < Ay — D 2RI ahLey, 1k R TR
Horb SRR E IS, XSRS 7T AR A TR IR A AR AE, T
FIHE®W A% (Liv & Yin, 2024), MAh, M P E S5 AN T8 REIEAT IR E A 3o i 5%
(I EANEE L DRSS 2 ), B0 N TR RETE B8 R B AN Y
BT AT, AERMEATE R E N (Pentina et al. , 2023)

T BRI, ABEIE G TR AN T RRH AR X2 S Ay B U A 2
AR B, dniE 2 fro
| s—rATmmsr |

e | | rmam

AlFE—% E

Bitif: HSEMER

NT M4 . KB
ATV IR 2 S M W 2% . LT
TR 2 S SR I BAR N T8 fig
E T NNE " S SP/ST= [ SHIUPN
TR ek Rk RE
257 | Doc2Vee SCRY R
ChatGPT, ZEMEATHRE. B
SRIBSALEE (NLP) HR . BT
KEEARVIZRA N T RERA

AP A 1721

EipfA: HEEREEER
brigagiyny

AFHEANFFREEREE

it HRIFEEE

AR AR AT,
E N

RIE B (A E VS
R )

R Bl AR
ik
PR NRERE R
T ARk TAE A A
IR

B PRSI
T

e fibl. SHEH
JEEH . FRAAMRIE

MEEBEBAITA

Bt ARFER

Bt FTERER

ARAN—% £

T AT HORBIE S BT
AR Bing . TR 2T Y
HEABLSE (VR) HR . A3
Bard, ZET FUARE A FEOAR
MBI AL A TS
AT RIRFR G . ST IREE
STHNZE L IR R GG

AR ARSI B
NG|

PE AR 1T RN

AR ATE M
5t

Bt BREAZER

AR FE PR
SMILRIIGE

XAVEAL . RIAT
I, NAESHHL,
SNEBHAL . kR
RALAT R A RSE
M, T, E
SEAT R Bk
T (it &) |
WOk fE T &

Bitiif: OERMEL

NMEFERAFITA

AR AT TR

Bt HSNFERIEE

ARE—&T

ESHA: AIKEER

AR MESEEA
TR he/k
P AER . SR ETE

EEi gl e

B S L[N YN RV NS
s HLaE

A AR R HUAR IR
AL BRZ [ HLL

Eitiifa: AESHER

AT ALEHY R

i IRAE S . TA 67
H, &, ILH AL
1720 . STARA il
PN S NS X ]
A QAN TR
BE(RME ).
O AR R T
Y]

2 H—RAIEREARNLEANFREERSE R FmMALE

TR R, AEE B
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H, ARERMESHRRE

(—) SiTiERMZ

AR 45 B 22 AN 0 U4 BRAH C A B B — RN TR e EE R a9, BRTA
Ny VR A B B — A0 TR BE AR M52 i F 5% o Ak TR 2D B BE . AR SC3E T
X B BT AR A o AR B, B — AR T Re e R 25 8 2 A ) B 54 B A SR AL 1Y
[ Btk ok TRk . B e RE AR T m, Hr— RN TR e A o B & 58k
T B 3 HE TR A SN ) 0 VA TG D SR AR, L AR A R RIS A T BT Ok i L
RACBRAL S TR T m M 45 XU, PR AR S e E M2 )= A vpog . Hk 2
AWML E T, Hr— RN TR e AR WAL B4 FH P AE, HHZE A B FE
fEVTRefil k. “ 2RO SRR DO, B B B 54T A, B RS ARG R
SRS RIES R R RSO ACRIE T 5, B — AR T R AR i
B HLE 548 55 LA R B FH AR G, (LS T ACAT BE IR sA 0 i 4 BRI B 4 By
S.OEAFNE, TP R eE 5 M5 i W E R, 28 b, Hr— AN TR AREL
Fe A J7 B2 R A Bas F R ) =X sk ang 1 s,

1 FRAISHERAEARANKEGEEAFN=HHKA
® A B 7
ATH Ak FHRBH (FB) RAKABIIE, RHERL, BAE
U5 AR B AR (HUBK) 7T A 35 3 K AR A0 AT b 5 Ak ik
AR R E AR AIREBARZERAGHE (MiB), 12 “BHESHE" & EERE

A AL 5 1A

B FAL (PER) FRE BRI B 5AT A KA
MRGARITE I ATKFRBEEMMALR F T I (MB), 2ikde i 2R L F 5K
1 A ) M (BeR) 58O B AR B K R L B BE

FH R, AEEBH

FRFPIEATER AR DK AL 5 5 AL EEAE A HAE R R b iy 3 28 A
e N TR FE PGS | FBSE I | DR BN M OCHS, ARG T
3T — AN T BEROAR XS 28 4 A ) B U548 B2 0 4 70 T AE 28 ——A-TPE 73 BT HEZE
AT PTHE SR i N TR BEH R (Al Technology) . 145 (Task) . MK (Person) HIf
b ( Environment) IE]/I\ZEEMU&, mE 3 Fﬁﬂ?, ] Sk AR R A R R R S

T

| 4L |
B 3 A-TPE #HEZR
Fr R, MEEBH,

.38 -
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(Z) REHRFAME

BT X =X JE K ST, AR SCGEH A-TPE /e MrfEZE &1 X H AR K AE 5 B di
WP s, Fraha “ N TR BREOR AN 1557 HEZLK Ak H R K BE 75 DL 1T
WEL R EEXF APLE AR 3R 5 MR S 7 G, #4856 “ A TR AR -1
TR-H LR HESR K AR AHLAS B B SR AR 5 AN AR SRS 5 e 55 vk
IR g KTy, #aia N TR BEHOR AR AT 557 HE SR M)A BT T G TE
Wasg gy, &5, RSO BIRE = A HELR M AC B OC R 3 H AR I 19,

I ATHRBAR-ARAREAESE R, MEA TR BB IS I 12

RGBT — RN LR BB RTE R 55 & 251k 5 AR5 AL B | 3 it 25 S0 1Y
AR HE, DL SR T B 100 5B O Ih R B B A, (B AR I A R
FE R AL T & T B i D | B B AN B AT I i AR A A B ) R, JE R A
T REHOR B D RE 4 5 2 3 N Ty B A BN A P 1 R AS B ) SR A e
BB LRI N TR RE HORAE N ) B8 548 BT 554 ] vb 9 e 58 3 R A 1) 93 L
Wil AR FF O E B, SR, H AT AT X X — U S B A A R O AR, A AT
FEAE PR BRI R 5 0 RO AR D, B A M ZH LR BT 54T 55 08 M 9 AL AR &R
Gt N TR BB B AR A LA S R IEE g, T2, r—RATH
REHARAE A S ATy SR8 B b g B FH IR AR Jo b, HOaE I 1 5 45 6 AT 55 R A in LA
XAy, B, %A% REKFmREEES, ATLCR “ AXFE S+ AN TR aeh
B A, FESRE R IR AN TERIF AR H &, DL AT ik
HIRE; X TP m 8B e 55, nl e N LA 2R A sh A i i, H i A S
USRS, LOFERCR S KK,

NI T XITYE  (Organizational Ambidexterity) ZE>R HAEREME (angEd
AR BRI HAREE (HEARENE . BORIETE) ZE S, R E
PERL A 2, SRR T) ek ) A 2 ROk B TR BE R R AR A S ) B R AR
s R S, BN, SRR A R A Sy, s IR SRR AT AP IR . AR
PERLAR S, T N TR BEH R B PR kAR, A AR 1T) AT LUE o 2 25 WA B0k, 1E
FiE I A AN IR E B s b Rl IRV &, Ar AT BRI E
FINIR R BT INAE, [R) I S2 R M D0 A8 BHXURS: o AR R T LA 2 RS g A R 28 e 1 ) 2%
AT R B, IR BT e R AR M R A AR SR, — Ty T
il BE AL 29 SRR DR N TR RE N T AR BRI 25 53 — 7 e ok 50y 2853 7 P 00 D) g 7 452 AR
PORERT R, INMFToE “FAR vs B W Joxfr, B, ERFESEE, 0
Bk, B A B AR EL AR AR R M TR RIS 0 2R R
M, SR N TR BEE AR A 3 BEIRAT: 55 W A B X 28 3 A ) W8 578 B Y 52
W, 55 =, TIRARDIAILER TR 32 “ROTR” A BE BN, R REAS 8 AL 4t
EHHEAE, VHSANTHBRERFNAS ML, @I AR NEEEaed,
PR TR BEH ARAE A I N 7 G545 20 o 9% 1oy Y B 325 BOR I Je it SR MUAF G A8 B
S0, A TR REROR | AL UL S5 BRI AL OC R, M AN TR eI
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eI A 7 SRS B A A TS ML ME IR AT
2. AIERBEARK-NMR-BRTRBEWE . TRANRLHIEEDLR

AL R AL A REE A A AR 5 32 B AR HETCIP R BT, 22 1 i s, Jf:
W [F LG RIS PRz B MEERES, G R A P o6 N TR R AR AR
R, SR, N TR RE AR B e AR H R 58 W N B AR A, I P AT R4
PR AR BN TE S, HE TR R B 0 RO 5 ACHRIAT A A R R R AL O
FIG: H—, WX AT “ TAEW” 5 “F0E" 3R 25 i 5805
1EWs, N EN AVEE X R SEEm, X, o ARG Ak
BT AN PR B 3 SR AE AT AL, H R I 2R AR AR T B Ak e 2
WAF RO o AR, X SRR i R 5800 % A S B e X — i R b iR . ARk A
FET LA B H ARG, R N TR REHOR | MRS 2 SUER B3 4 B W] 4 4] =98 AL
LHMGFEAEBA, B, AN TR MR (Organizational Al Readiness) , £
FENTIGEVE LRy, SRR FEEE, BESXAER STARA B (XA TE R AR
BACTAR R ) AR N T RE R R AR BE ™ AE B2 (Yin et al. , 2024) , 4]
LU 2B R IR AU, AT LA B 51 T3 N T RE R 1Y B AS T fiE R
M5, Wb B R AN B Pl ok B9 B P, 2 A R0 ) 4 S 3 R e A
O, EANTREES R TZEFEY i i, af DU B G 738 W8 8RR 1)
AL, R RN TR R 5 A LU EW AR — 3 (Dutta et al. , 2023), M4,
Tt HE B VE R R A 2] SCAk i B, A ZUAT DA B O T TN R BB R X AR
P SEBRAT A, DN H R R 4532 i

Child #1 Mollering (2003) fx FHEH T FhEIE (Active Trust) MIHES, 5814
TEAEAALR G TXF 0 — PP g Sy, o 2 20 U ok AR AT 30 3 3l A i A4 47
MR, Gustafsson % (2021) #F— R, EHLUEIGERR, FFEEE LT
B3 I — FR A AW ke O 6F D1 T B A 1 RN e 55 1k, TR B S AR OC R . Weibel
45 (2023) EHA EEEEHEEIER F, dE— 5 XA T 2RI (Symbolic
Strategies) FISZFiPER M ( Substantive Strategies) , % 1EPE 9 B 35 B 1 34 38 145
S TR AL EEER, R TR MR, HAR O T E#AT
—PRIAE A, S B 5L TR R O He s A AU AR Ak i S BT P SR G o B A
WA shATR BT, B ST R TAR RS A AR B, R U 5t Ty &
AR . ARRIFFE AT DL T E 545 (Active Trust Management) A1 £,
PRV 20 ZUI0 o] 3o o FRO A S B B L R BN T B T e A (RN R R T R
AHLIMERLEI, A 8% i 5L X N TR BB AR B 2V AN AF AT, 3 0 O R 1y
R, TE B AL B AFEED R

3. ALEBBAR-M-ES T, ATHRMINGHEDRERBEE Y

N A RE BN BB 1 B9 U1 8%, it 51 s/ By A0 B DA AR BE 22 ST AT
(Peietal., 2024) . SR, AT REFAR BN FSCRAEA [RIREAR b 2 8018 3% 2% 5%
TR e L TR 55 52 ek 18 I wfe LAGE 2 N T8 e, RBRCR TR, EEATLHE
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REFZRERY L T AT BB “ N TR RE S 007 WO K ™ A 0 BRACR) G, £ 22 3 3 J5k B
o M AR I BCRA A ( Cao et al., 2023) . BlA B 5% 32 %56 7 H & A )0 B4
fiE . IKNFNRE T . FResK P FHAAL 2 2y 51 T AE X N T8 Be A AR I Jir 52 3 1Y) 25 5
RS, Bian, 5y 5 TR N TR R 5 TS, o — 28 51 T )RR SZ B B R 1 A
HUAT, SR, XA 2 T N TR BB AT 55 DAL T RE 5 D T R B R DL
BCAR LM RGEPERDT . 5L B, N TR BEEARX A NG RURACR 1 w24 8], R
KEREE FHOR TAE SRR 5 AR R IE A DL RC AR B, X deie it T s, AN T#ie
BORRM T A TAE A, (L TOE S ML RmE, A
TR RE B IR T A 3 M SR RE O . AR, X TREERE O T, N LR REK
TR BB TAE, WRES] & H AR B AR 2 AR B

N TR RRHEARR I AGE 1 52 44 55 A Zh ik 5 HES AWLER R, IEAE R L 5
AN WA B AL S A, X R FIRIEX N TR, 2 e AL 55
SIBCALEN I S R G . R R AL Y U AR = N TR R YA 5 A L 32 2K
WAEAE S A S R G E R, BARMHMESR “Zelfk”, NTEREEE T
AT HUBACAT 55, 38 M A 408 o 98 8 5 5 s R BT A B M {6 (Faulconbridge et al. |
2023) , fRHCRE R T AT LU N TR ey A s fkie 1, R G AR B E TAERE 1k &
WrAE IR 55 o an, ABATAT DURE T 0 % i AL 2 BUE 55, R TN £ 51
ZHIT, FIr RN I AR AE R, X AR R A FRIA [R] 2 T
PRSI, R SCHN T R MA R IR RE . HUOR SRS “@ &k, A%
M A G BE A T T N PR AN 1 VR S L AT 55, Bl G LR B VA TR
I %of A LA e P R N B AT SRR R % (Gardner & Martinko, 1996) . AZEAY 5
R AEAEAEMEREE R R A FOA M S AR, X S R Y Fi g A L
BB AR AT IR XE A AL FISZEE (Zeng et al. |, 2024) , KRRWFFR AT 5 T AE
( Boundary Work) R, #E— B80T % 5 R A VL C B X AN T e 8 R EF T
MAGRLBCRRFE . B, R 55 AR ER AR FE | AR B RE AT B0 A R 22
5, K N TR BEN AL S, DICSEEUXT 51 TME g5t g2 vh, M4 7+ A T 6
XFAR M RERICR .

R 2
A\%%

BB — AU TR REE AR Mk, ANZRRE T 5 HOR A 25 5 #5417 ok 3 H R % )
2 N SRR DR D7 38 o AR SO SE AR B TR — AN TR RE AR 0 S A P TR
fit, LW, B RO B T S AT G R E R, R TR — AU TR BEBOAR X
NN GHEE BB S, WE T A TR A . ME 5 M4 LR
S5 U AT TR RS R 28 e N R RS SRR I Y A-TPE S M HEZR , IR T
TERRR IR KRB TT 1, A SCAACA B FHEsh B — AU TR BEH AR ILA
TG IRAE PR B B W S HE AR, WA B THESh T — AN TR B AR A LA T
BEURAE PR S BN H
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JEARSCIR &l 2 B — A TR R AR S A IEA N TR E MBI LR,
EANFFAELL T MR, ARSI S — P og %, B, SSiERmBm M AR, ACE
LT A B SRR B EE AT 0 AT HE A A, {FL i OR £ o DR R A S R 8k
AR AT — P 2 SIS | TR A A A S B ik ok 6 Ik o BT AE S A 3l
U, 32 SCHRAG Z I 18] -5 ¥ L 5 BRI, AR SO0 5 R Bl 25 18 0E 19 38 B A7 A T ) 1k
AR 3 BOMR 2> BT 3 5 IR AN S T 0y, Bedn, ARSCERAE TSRS
W, AHOR TR AR AN [R] S 7Y 2 JEJ 1T A9 55 S5 P 3 5 AR W FH B9S2 0, R o ml 3 A
[F] 28 (g 0 JLFR 1T i AL R A 3 A-TPE 23 A AE 42 b 1 38 B %A%
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TFESHMZR : AN TR HE
el ¥ AT BUH SRR ?

MER % %

[(HE)] ARXAIFRETBNRITHMARGIBITEE, b, HRART
PATFR, MABIALEFARELE AR AR, AEBRRBIAFNHELFLE FAREZ,
CEMKAL “FE BRARLTRRLES “B 87, Nt iTRmgey “F&-8
87 RAMEM T R EREE, ATARBEGSHAA, #XIME “HK
AT B AR— BT R SMAER, SATA LR e AT E | e T8 i 8 IR R AR
AR BB, BOEB 5, BXAA, ERXAIFRETEW BN L LT
ARG RN, HRRTARE BARKRZGN AR, FAPATEIES B AFEH,
MR, R RE, PURRE L W5 B ) AL E B R IR A, A 8
AT B Rk b S Rk K AR A F T 5 R ESse, @it
—FERF SN, BXEIRH T WA ETRHALRE L REABE, PRRAELFAE
AAREEAR RERRASFRDEA, FREZAEWME, BAIRRAES RAHTHER
WHFLHERIE, MRERTARBRLEERRAALITREEERTHMBBELR, B
BT AR AR TE AR AR BT IR S A e VR R AL, B A R XA T AR B AX
NFATEA R Z R T HOE AL EERANA

(i) ARXAIEFR @Aukéd FER5AG HFheH

[FEHEE] D63 [ SCERARIRAES] A

[XEHS] 1674-2486 (2026) 01-0046-17

EATATHARGE P, 1518 (Paradox) HEMAEHLBZITHHE, AT “FAfH
fEAFFEAAER . ME T IEE AT RWZEE” (Schad et al. , 2018: 5), 7ELL3E
fill b, XIS (Smith & Lewis, 2011) $2HAY “sh A X HHA”  ( Dynamic
Equilibrium Model) 1% ZAF B AT D AESR , Bk 4l 8L n] DL 2o 42 52 P 0

» BER, PEARXFALFTESRHIE, Ka, PTERLEXFAILELEZRG L
RE, RHELFFEROFH/ENL,

E247H. BRALCHFIALTRARD “ZHERNARLE RLEIK L AL TN LKL
R (22&7ZD028) MrEH s R .
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XSS ER Z sk 1 A 2 2 SR AL, A ATEUE S, X5k
WL “FB-HM” (Means-ends) O 1Fig BE X H B, HARFBOR S H AR
A, R T AN, AL B WE M EEE S, AR s (T RRE
WA, 2011), KRR IR A — 8 HE X R B HLNTT %R,

SR, SEAZBTRE N R BEIR B S IR AR R ), T EDRTR I HOC B IR
AR B IEREAI RO , H—, BN TFES B oCR ] H
AR, BRSO T B, AL DGE S A RS BieaE e, B7E
RN T HE (Generative Al) B3 T, X—RTHRERERL, AR TFALG R
FRGAPATEAERN, Al TR AR AR HI Pkt . 2 Abre 1 5 B 3R AE U,
e 5A A MEHF T ZEOR B MR T (B, 5,
2024) . N TR REHEARFMANUE SCH B AR FB, 000k &8 H bn A B 0961 B2 v )
i, AT U A O W, YR IR i A A I E PR R, G e] 4
FUAILM | G5BT IE SCHZ DR HFRIR R 2
FLZ ) B R 2 T A o B 2 R AR X R E BT R . X S B E IR
ZMI% . WAEMALSU &, 4G T 76458 2 B 15 55N AN IR B AR ik A Ok 1 45 14
MRS, fERE, BRIt R S | RS R, w2 IKsh, Bl
Al F7, EREPITRENE SR (HEa, 2018) AWK N THEBEMEN
SPIEPERYFOR AR, RGBS O A A S AT B &R Y T
75 INHAMEZR 55T S5 A AE I P 55 BC (Gong et al. |, 2020) , 4 —Jy i Bk 58
AEREORBE S, 57— 5 1 T 7R GRS 2 e N, AR B AR R R A
T A 5 HOR T By il B i A Z TR 22

IR PRI ) 2 RPE B AU IR B S R B oy Ak FEB-B M 1FiB,
DAt “EIRRIIN ), AR N TR e S8 R R B o DR SR TR I A AR TR SR
SBOMm NSRS, WA T T B RSCR Sm sEE (VISCE . sk/NE, 2023), fH
FIEAT S B i S 3L E S TR R IR . BORTEME < F B
R, WAEES “HE” WM EZHE, BT FERWKEh R (Wirt
etal. , 2020) , 7EX —it &, RV QI SBF K I RreLSm, A3k
ITBUH S AP RS, MR Al Wiy vh FREE S

EME ST, ASCK AR TR BA FRAITEHAL “FERE-BM” 5K
JIE A R BRI, BN IR B R ok AT SR A S I PR I A, AR
H b 44 28 000 DR S B e s oA R i O T JE R R AE AT R Bk R B AR 51T 8O B
SLpp R AT , AT IS, A SCHE TR SRR R A, M CHOR
TahtE-Hbs —3rE” 480 MriEZe, JfFaa VRN ROk R 1T BLH R
ey 7 AR RN TR e A B v, R R Gt IR) 5 A 0 8 PR RIS BL ], AR
BeoE ) 494, ASCH IR R 28 Hirg a8 B K BC A 5 B RE P [

O AAXP, “FR” HBALAETEARAZAAFARAGBERTRL FERR%,
BEHHE A, BERFAX; “B8” BOLTARTEHARMERLXGRLBAF, BF
FRBEE AR, SEMEERIR, 2R SHRFLHERGEL,
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T U Fof L R A 28 Y 4 s 2 AT U ZH 20 A 3 e S s P AT 3 R SE BAR IR Y
etk S5, ASCR 7Edh R AL S e /e N 2 R s A3 BT 05 b A9 0 o 5
B T L 3t 7 36 RS A A O B AT 5 i S SO R AR PR TR, Dy A BB AR R
e IR 2 e B 5 9 BB 1k 3R B 2

= X

ML 20 20 AR 5 AR AR 3K 1 89 18, 2080 1l e B v x40 21 RS 1 5 M
WIERIRYT, HEUFIE— B A AT BT 58 10 22 0T, 28 B 20 4P o 4 290
SRR E H bp i & T B T RS, FBS B 89 Z 0] 47 76 1 i 10 2 8 R
(ERfEHy, 2002) , HEEEHRE LM, LHENTHERARMREN A, FRTE
AFATECP IR AN SR T s, M2 5 8E AT 8 5 B s e
oA, R CHEAT MR BRHIE (Barley, 1986) , HiIL, AU TR fEE
ARERAINE T A AT HEHGHF R A S T4, ©— 0 mR IR, 5—J7
SR R R E SO EAE R, OOFRE T CFR-ART X A, IR
S 5EE X A 5 PR T AL A5 A

H AT A AT BB AR O 5 KR 2y i = op ek, B0k, AEMGUATHE
RET ¥ T AL AR, T B v, — 5T, ARSI R . AR THE
AR 5 ST RE ), A T ASLHL S E AR R (skEE . S,
2024) , H—Jr i, N TR REHOARA ) T 52 4% 22 0 4 T n) R AT Ak a1k i 4
%, WHBEAY, Z5MEENALIELMEEKTT (Levy et al., 2021), HiK,
A LGP IR S H A TR Z RN BT IR B b5, AR U TR R BR A 25
Hidol 5, AILALELL AU 2=, SORBOMNEEAE 2R, A TH
REXT B . S LW AA R EERRK, MU R LR 5 S RAR RN
) B AR, o R A DU ) 583 R R 55, T A J DDA LA SE BB R BE (X525
2024) . fefE, HARZHE P HL G EZE, AREARSEMOMR (KKE,
2024) , 7ERHZEM P, E MR TS RSOR = R PR E AL AR L AR
RN TR GEHAR B4 AN . MBI 2O REE T, 51 R HERT )+
RUTNEERs , S Z 0 BT PR A @S, I P HAR BEbT ihl BE 8 1
M= “458% 5" (Alshallagi & Al-Mamary, 2024)

AR S Tk %2 AT B SO0 B ST A A B B, RV A AF S O OK B i 2R 4R
T FBR-AM7 BT, H5 5 058\ £ o0 B 3 I A ok BEAE 41 215 R 2 AR 5K
JIRFR, R, AWK Z D 5 oh B IR i B o 519 7= LR HLT,, Bz REEm)
e A Ab B B Z TR IRAAR D

HARME, YRR 7E = mm AR, 85—, BFE4EREK, AR
ZAF R — I R AL, X EOR5AIAT BB Bk R l—
BAL—FHR A T RECHE AR (Li et al., 2023), [ HE DA g B8 Ay ] 7= Az b 58
VLR AEAT I TR R E e 56 =, IFIRMBE/BEAE., JFERA “TFER-HB”
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A= RE R, HA S ART S 54208 br [ BB 0k Bk UGS i)
sk A BAE R, A AT B 815 o 4k 5 A AR e A O R, KPR XU
T R BIFR BE (AN TR, S5 06 2 BE FT AE W e 2 ) A1) 25 S 808U, s AT g 5 3RS
XPAEEA Ak TR HE e 42, B BLSiE K (IR, 2021), 5=, MIFRHF
ANERIURE . F 0 5 WA 00 A 152 Dyl 2k AR UE VA N AR R XS C &R, WA
& “IE—R—Ea"7 df5, AT B KRN REM, SR, 151008 X
SER R TR MR ] MR PR, i e Oy BT 22 3R B B Ik | B B PR Y 1 A T
JeLegs, Fan, A2 ESREE AR BB AR HL I 7E A0 e A X AR 5 AT R,
MEKWRE 2[R B A A 5 T B A A OB AL A K 7 [91 3 ( Leonard-Barton, 1992) ,

PRI, TR 3 26 B AR AT R TR B A Tk, A A0 90 5 2 D 25 4 R % 1)
AR GO R, SRR R . BE, FRAME =R B CFBR-HY”
RUEIS IR 58T, b S @A 5 S B IR R AU AL A .

[l
i

&

. ARIEZR

TEA RN T e A A AT B S R v, T B H A B9 5¢ F0l B2 1k |
PUEIS AR, BRI, o HRFSEE AL —onak gy, MR AR TR B 5
LRI, AL, ASCHEIEEShAE AR T RESE (LK 1), B At
N TR BRI AL . F I EA A AT EEHLZUR R “ FB-HrY” KFR, RITHSH
e E A SR e 1 S AT I A B, WESEAEZR L A8 Ok R A1 1 PR S 5 —4H
SUFIRE I i R, AR SHAR N AL, s IE IR RS
MhoE, TR AE RO A S 44U B Y B8l vh RR Ak

______________

A S SE HLLTHELEYE | | HAUP L
% E ‘ﬁw ?
T E b :iéﬁ[g{
ijJ ﬂ %% I)‘éﬂd"
(M R WO ol
vy < NI TR ek ok e
— - GBASE R e 1
BEEIEF o EEHE | 1 DR |
. b AR T
S - aBEER

(Rt e

Bl ARXAIZEHRNTHLFIRH D TIELRE
T kR, ¥EHAE (Smith & Lewis, 2011) & #Hl,

(—) BRXEENLRT
NICHR L 2 DR POIRESAE A, A M0 5222 16 5 0 5L i A
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ASEFEFERE, XPSr ZERA GRS e AR, FB-HNT FIR 0 5
B T 9 0 O A e AR

B, HARITEME (Agency), EIEARRGIEHALGAM ST D F 312 5 N8R
L RRANS BARRmEE S, BRI XA BN “HMNERLR, kAL
R AR BN R WAL 25 R 2, BN AR RG2S 5 M EHT .
[) R 15 5 5 R0 ) O RTS ERYT, E S < farsE SOl I ALY AR R X
N T Re 38 5 T SO AR Bl & PR 55 45 30 20l 55, s 4 I ALY A2 RN T
B RE WA PR ) 5 B A O BR T, K T AL LT I 8 TN 0 R R S R R Ty, 4
F PR AR W AE LB P A X R g R e A SR E S, ERZREE R,
SR MR, BT REALE BARR R EH LS, SmALA LU BT CHARE
i AR, R, AR SRR X B ST AR R, RN
BEAE N TR R W LARLRE R 5T« A sh kit s g8id Rt BRI (OB
TR, OKIE, 2024)

8, HAr—2M: (Alignment) , BVHS AR SHE A FEE B2 E RS
PUATHEAR B EIA, ERIFIR R BN < PIEMGIE", K3 B ARk R 8 P
PN R RASEREW . T EHAR R R, HEARFERERE S HR
HATAE S o S IR EE . TEE 20 s, RN H R B R 808 . A%, &
WG ZEifR, A= MERETRT, HAABRE MANIH% (Birhane
etal., 2022) ., fHEM: 48 42U 7 R X PRI AR A sk B R R Dy i AR S, PR R
Wi B NAE SRR, #RFERSHMXCRWIIEZE, 7T E 7 BT %L
FACF R R N T B AR 1 53l T S8 YA B2 A Y OB R A IR 55 e
HERTE . HHEE AL, M T R e (Lietal., 2023), HEZ HERHE
RESI AL, X BB AR 51 R M AR R ), AR e Bl & . RAEPER
YRR, AL RA T BS BRI 240, BOm 23 s A% 18 DA A RS E 1)
PR,

(Z) FRERRGERT

TEAF IR BT, BER K XRS5 R A AT BEAH LW R BAT Ry, X
St i k[ R AL 3 2B SR W S A AL, T U YRR PR EL R PR R
PIFPAEEC (Tsoukas & Cunha, 2017) .

AAEEAIE B AR S H LU0 B AR — Bt py i AR . Y20 BRI SR, 2L
R BUA TER, W P G s R A R 2T i, 1 BON M 51T Z E 1 R
P, AR AR R B A 4G RN, T S A7 TR A SR A 2R A A
FRHLHIAWIIOR, sl 7R —Smpy Hir2 8, RICEEE L, B4ER L AE
RFLEFERG, R ER T AR — e B0 [ TR A W] B, 8 T 4 20 i A R 9
i, RAFEAL = ZHERMAR (HETE, 2021),

RPETE PR U 5K ) 5C R A R R8T 1 AL, H AR LR AR AR T A IR RE R A TR 2
FlE, H&REMWSERENAZRR T, e, 80850 5 IFactE 5 3h & v pLl,
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RETEMIRE | B SGCAZ AN 22 5, @ PRI A a7 B Z gk g, L 4nl 1
g rp AR R RSP S R O 8, R SR RE RO, HE S T O & 1a) AR A M
QBT PETT s AL, SRR SRR B BB ER (ARTRIY L W7, 2023)

(Z) ELAeFELEERT

LU RSP AR R R B b o T AR PR BE AR o Bl A 1 ke 3400 1 T 2 A
KRR — T IOk S e A, R RIS AR S ]k, X AR AL T
O FEAT B SN [ AR IR, AN SR 1 X A AR A i TE BB T, ab Al BB
— R ASLH LN TR K Ty, B R B SR, M T, R
PRI, i DR SIS A TR T BR K J7, T R 2 4R B[R] i 9 58 A 00T
RKIT5 ik o A IAT AL SN o 4 94 5K T I R BOUR TS 1948 17 2K, 12 80 0 i B
RUHE, DA S B 8 ) B4 B

HEVFIR B S MR RE IR AN AT BIR RO A L, 108, BN hfF it el &
HACH PRI, BN T BEAE SR 5 2 64T B 2156 2 20 Hr £ 5 R vk T T i ke 2k
HWR, ARG TR I A A, BV R A 5k g 7R 2 R BRI PR R 5
RV IE R T A2 3, JfF e 2 M SR M SV IR iR R T 58 . e,
BRI T RIS IE S, R T A SUAT B2 SUAE B i OF JE i Y BB I Y
B OB — R FE IR YR 5L, DR AF I8 B 5 A 4T LA AU R W (e e 1) R
5. MERREE N A NN TR REXT A AT B S FR-A M gl S
i B I3 BT SRl

m., =R

(—) ARFTESRFIER

ASCHHAL AT “HRIRRIIN T SRR O RIS, SRR B OT A, B SE
HEIAERGRAN TSR, X “FER-BH” Fier B, /3% 50 Mg
AT RGN, WA R FORMRAE 516 B H bR Z 8] /5K 01 5 O R LD, 58 B BF 52
AELE & 8 DS iR B B rh i ) B2 2 4 | A7 sh SR S I O, R B A2 R A 3
RN A AR (TSR, 2020) . “HEVREDINT OH 2019 SRR B DK, D
12345 MR MK AL, My <4, IR, . PF7 IR, MRATAE NN T R
$& THRR 55 0 15 BE 7, 4 Sl i BEARE X el Bl 3l 32 B ) Sl AR o5 e R (RS,
2021) . RGBS ETHTE, KRBT G BN B SRR R, W
THEBHEARRALNIATEGE R P FBS HR B Bk KM 5 E oy al
fifp B ARG BT VS 0 A2 B0 5 W B AR SR B T SR L WSRO Ok 1l i A R
22 AR UL A S IR AR AR B — T BORE, AN SCIR] R R R T T
X 3 149 R 55 O IR SCPF A5 R AT T =R HAIE

.51 .
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(=) F=HIoH: L “#FD” AGMERELEREREZ

AXERRGE MM T At YRR SR A BUR S BRI
H 2019 4 TAEMLHI ER SR IR, <RI BB N TIKFE 12345 ALk 45—
Wi o7 DR SR B R AA AR, ORAE 2021 Al (AT EEYRED I AR SR ) B A S B
TR S ME . SOEBE— B 5] AREE 5 A TR R AR, BE N3 5y £
TG AL 2023 4F, b T AE UGS IR 55 RN I T v B A R e Ak N T g
N, K Rz R BEURMRT CRRRIAHL” MENTRML B EE ), BT
STRTHESR ) AR SCRg T AR RN TR B i AR B A SR AT B AT U450 T Ak B AR B T
(WE2), BEERE AR SERANLHALEFES B Z MK T
SEAE T SCBHRAG AR XE < BEURRIN T SO Y BOR o AR R T D s S AT

I AL R AL SIS AL
PORMA SR (RIRER)  SORRASUEIRIRER (B ASWRRDE SRS (BT )
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! e I Eyr— | HE PR !
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| Cl I i HARRESE (MEKPLE) I [, R X L
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BORE5R
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B2 £RXATEREKRANTHARITHARF
TA KRR 4EH AR,
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1. B X RN . HibITIH

e “HEUREIANT SRR REALFE AL, R RATSh MR SR 5 A 2L H ARk N
WA=, NBEARBESHZERE, ENAANTER, KB R RES T
HA s 4R R0 gk g iy {5 B8k, B A MRS SN
YU, SRR T B BUE R TAERIA B Bk, SR, X — IR AR S
HHARER T, RMEAL NI T “FR-BH” MIRZFELE, —LEHE
Wi 48 T HOR IR AR 56 H AR Z M A 25 M PER AL . AT ILAE R ROBE AL T Ak R
H, RAMAMECERABARB LE S, REEHEHESZT, RRNEAETZ4AL
TEFB BT HMER, RARXRAZFERRGERT, ERTHARL (TH
¥ By ix #9T F& 20250530) 7

X — R TS AL HLE AR 0, BVE AR AT sh ok A 32 T+ 9F R W 2 S B H
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Pr—BOrER G o, AU HbRaRis < BT | BEAE T, EFERAER W, X —
Hbnwim BRI s A “ma iR | ff e s | W R =R EAx, filn. Y
A CRBERR, HAGRLEMNEE EHLHA, ERAE, BEKRBREZT
B7 BAREFEM HE, HREFEM ZEZ2H (LFTTEAES T4
WAL & 20250530) .7 BARRGMAIR P ZHE U AE, WATmkEar. &
B RETEM A IRR IR R IRE Z 0 2 81 (HIE ), B InRIA 3¢ A VT e (9 36 345 A
5o (kSR | sKAEJE, 2022)

RO, 3R BN R RRAR R TR AUR EOR T, R E AR T3S 5 H
B — B0 I M A B A 2L R, R B R A BN I AL . 45 = R RELL
b, i ERR R PRI | BT RE R DR T . A B AR LA JREAS R I AL
FHRNV MESOESNEBIEE LS R e aoc, Am « FB-
HEY” mhoBe R A 2510, X — 0 AR B4 fioh & 20 209 W X 9, 28 400 ) 458
PRl 5 R WP v AR I, B AR 2 G (A DU) E RE HOE R R 2 2
[l %

2. B VEIRBRAR IR . HE IR R AT AL

Rtz fE, “HUFRIIN SRR ATE IR R B B . 28U AT B e AT A
Wt [ IR AHLE], SR G G R A, MER RE AT Bk
SR H AR — B R D $E B, R 2 20 24 I S 80 07 5 AL O DL D 7 A= 5 ZU )
ENCEAT R, ARG EE S, AR MR ZEESHERME T B E
fefim, DAJE S AR, flan, S () o PR EORHE TIC IR AL
EZ TR AR %, Eas] S mUiaE R8I E R, SiifEshiFRE AR
12345 RIE DR E K S (M3 228760, 2024) , X H bR —SobE o BB
K, WAL B, W es] RS iz, I R R GG B

b3 o 3 s o R BE T IR PR R RETR IR, OCHEAE T R 5K ) i
R ENE AL, — T, “FEIAF . RIFEST B LE, flan,
ST K 55 Je il ok Dy s s R TRANVR I BUK S, $RATHE TR, SCELAN < Bk g
NETOR] CHIRE TR MIBRAE, S — i, “Hr S ey, EBITIRE]T HLE R AR
DU IE] R AR 0 (] 85 Ak R AR 1B B AT SR A, AR < B AT B
WA, “FEHG PRI HBERRER A A LER, 124 F LR A
AR, WA, BITWAKS, MOAREANRS, X BB XEH FH K
(b 7 3k A7 E AT & 20250530) .7

gi b, TR RS RN R e b A R IR S AR, REAEK JTIK
SN ARARIE, HAEAETF, BHEMEARE A ——8 (R —His, R
7, B—d8br) MINIPEIBSR, BT, MR EIE IR T X e ke 5
PEJRMR], W R il A 5K i AR SR S ] SRE R B EE

3. ABRBREELY . KRR EH

6 IR B ML 38 A R R B R AT TS, SR I o] 3 L 1) D0 2R £ 0K Tl
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TEH AT A BRI ECRTT S, 51 S RGUE R BRI, IRDEIENE IS 7R
A, ROy BRSO A W B B AR GRS, P e BIR A e AR AR R s gk
Eok4ifr R MR E , H—, BRAARRMQNIEA R 8 S GE iR, 5546 7 418U
PR S BR R BE J7 5 0 28 JE IR 55 20 S P A G, A AR TR SORITE 53 SO fli )
H= B ANERPEERT, HISI R URRIE S b A | AR X E R AR A e, B
MAZTRRESHERIET, KPRE, XA HOEME T 80 78 8 4k 5 BURBEH
AR, R — R LR R[] ko S SRS

BB DO TR, B i RO A T 2R T A ) L A R ) A M SR,
B AE T AR G LV R W 25 M P 5k T, I o 1 J5E 81 7 e S8 B X 37 2K Y
PRI EOTR CEREERATTH MWL, 2021 4R (AU AU R R MR A%
By BABRRLRE AT X R UR B I TAR AT B DT, 5 B UR A AL A
%", P 2022 SETF R TG — I R GE S BURIE AL 0o, Ry i AHE v D T
HAPAT S, HUOR “HH - B SO, B D RUR R 4
WO, SEEL R R, EAMARTROR 5 AR IR B K 1 B A S 68 3
Jio BJa, APMEIES S ERRREIVROR , TN B0 B R IR S g U7X, B
M5, 2R A BRI BR o &, 2 8 AT A | DO R 28 R 450 B
B BRG] A 14 5K 1 e A S ity BELA BT ) B2 AL

LEEPA, “HUREIA OB AR AR BN TR REEOR B i AL R, 2B
ARNAE 5 B H bR 22 18] A9 TR JZ 5K 1 o B R 3 T IR SRS o 12 ) [R] AR T B R AN 5T
K, MRS AF . NSRS R, SRR E . BOBRE S5
M A AL, A2 i 25 A UK Sl B B Bl X B 1) S S if B Ak e b ], HE Sl &
GEHE A ) B RAEIRRR o 3k — R PERIF ST 4518 D9 T SR 2R R & Rl o 5596 B R AR 0y
Proefit 7 2R BE A5 R LR

B, ERXAIEREHZANTLAHITHAR “FR-BW”
LR EBE R

FTR YRR SRR PR M, AR SO R T AR RGN T BE AR AN
AL A AT BN T B H sk s, #Eshtee @ Al . Sist S i /Y 3h
S, X—dBEAMER TEARSHHE AR Z R IE S, WiEm T AR
PRI RN 22 bl . BB S A | SRR A R R ) B BRI IR, A2 g
WL FE A LB i 2 T gty DL BORATEINE 5 HAR—EUE” bR Rt e
TR Ir e, 4 a B AR M o, R AR RGN TR BEIRA TR “ FB-H /Y
FREHANEOR TR ARS8 XUHE K i 2 5 8 fe e [A) L DU 261 5 (LI
3) o kTR S RE N BEAR R RERT AU AT BT IR A A A AL SR Bt as H AL A
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TR E G R A M N T BRI R A A GEE )R, ARG IR
AIRIRER S | VAT S 07 A ARE Ty, SERRME L B TR ER AR s T 2,
M AR FORBERDE B, ST B et H 0 R B R a5 M vE e i, flan, i
ZPF A IAT A LA RIRIEIT BB, Sk “RHRERE”  (Schwartz
et al., 2002) . tEAb, AICATEUHLUEIE K QIR FIEOA B e sk = B PE R £, &
RGBSR BOR AR, ERBTIROY, FAA “RIEMEROR” RORE (marE, 2023),

1E YRR RHId, X — e R BN B BEIR 5 R SE 8 5 4R T R NLOR
OGRS ST A, R R B | R 75 B ] Ak 9 1R oK IR 2 J0 SO A 2
JRHAL, FEATRAT NS, BORME R 25, FEJE AL ST IC 0B 2y, R 2 1 4 41
P2 THf BALHE 5 3 HE A AR AR I ARAS B A, R, 36 BEEOR 3= 5 B A7 I8 N 4l
PIREOR D Re R ) A H by — Bk, Ead F e A A ST R,
A N T RE B A A Bk 2l i TR A TR, SCBL B AR IL 48 B AR g |
EREZ LN

(=) BRE=EER. EATHER, BFE—BES

F b 828 AT 18 32 IO AL 4L H AR AR 2R BE 3= 50w 17 B4 358 728 Ak O 30 g g s 77 1ol
EED P A BN T RE R i AR BEBAIR, Bk = b BEMHER ST SRAERE ), T3

FEB5 HWME A5 BLT (Davenport & Kirby, 2016) . EARH LN H & &
JE B R SE N R R R R ), B T XS HEOR AT R | e PR T
FOHHAE 2 SUTE 1 SR JBCTH AU B2 55 B AR SR, B R AR BR e A% D i R 2 oh, B
“HHHW., RTFE” IR ES (Hicks et al. , 2024)
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T2 “HEUREIIN e, H be g s T A I8 0 S 3% TR B (R BRAE A5 S
JE 7R B B ST, S B e R B IR R R ] LA A S A T AR TR, 5 B
AR S AL i FOARIG ANl iy 87 . RERHL D7 Bt B A HoA IRIPE . e R RGEMER
A, BEHESN X — TR Ie B R, A AT B AU B ROREAEAL
i, ARG R ORI A R AT B, 8 2R N TR e A A T S B
FAR A 84

(=) WEXREFL.: HATHER, BRE-BHERE

XUE R FE BT IR 16 R R GER BEA AU A L GUR AR, Bk = B W7 AL 15 25
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AT R A K g B — A7 B X S B B — LB R 1] 17 53 1 A% e I o A AR Oufe L) ok 4k
T PR A 1 28 Bl N S J2 0 X B8 2 0L M Y SR 2% M RS B E R R A AT ik
(Kapucu, 2006) . 3458 B 21 21 6] B B E A VR BCh X &2 42 K FE Ll 2 8, ©
B A P& TR o A% A BRI U FE R W OCHER M SR, 3B SR B Ak R W
(R 2 A LT 7 9 T <R 0 R ep T R B L SR A S A Y 0 2 B
%% ( Emergency Collaboration Network ) , iX 75 % R 4 2 (K ML 042, B4 oF 58 £,
R Em TR, LWNHERESSEMRDEZ 2 BN K ERHE (Bier,
2006) . BURF A 30 I 4 5 2 2[R 1) I 4% 5 R R SRR A, A RE SO IR I 0 B2 iR
ENUL SIS TS RS NI

Hrp, EWNMIRHEC AR AN ERRGE LIRS ELME ., et B
PELL R 5 2 M SRR AE B BT 2R B 20 (ki TR Ty, 2024) o 3 PR %) i T4
LR UMEAT 2 75 B8 52 I A2 9 6 T s, 38 I BE ) B B2 2L RE A AR 4R AT O Y
RO A O AT RN, DU B G b A % WL ER BT v AR A7 N S PR 8 1Y 3
PEREE PIVERY 4 2 2 — , N2 9 N X iU By B S e R (iR, 2022)
FET U, CA WG LA AL X A Y L 2 UV 9 48 35 By 1k AT e b, REEJE R
LERTR fEHLEE . HA TR A5 BRI E R @ N M2 H (Comfort & Zhang, 2020;
SREERESE, 2022 B4y, FEM, 2022; Lietal., 2023),

SR, BB F BN R, AN O I I H K Az i 52 s g 2 B4R I 2% 1Y T 1ok AR 4TS
FEAEAN I, I DA 248 B0 4 ol 2 ) 87 1 R £ o WU B Gk — SE 3, RV 5 B i o
(MEH . #iBy) . KFH (W%, Wi, WE), KEF (7)) Z2400BEHIKR
SMEmW (sREER, 2020), P, WA BokUE, WA B2 — A& 2
() R4 ( Complex Adaptive System, CAS), LA —~FR5 1 62k Bl 55 1 &8 2 7 B
SRR, ER—AIERN ., MEEHR AEN EERGES, BN < S35
R4 E AR, (BB TR BUN 212U el 76 9 F WX A, 38 o A8 g R AR N B
PMETZE P28 5 S PRis AT M4 IR TRl dib | 355 A ad B2 0935 W 68 ) i i 5E
BB Z TR R R 4 BR R Y 8 HIL 5 P R B R Y S A B
EACH B A R M R e (A&, EREIF, 2024), K T F 5= R EIESE
rh BRI 20 BRI 285 3 17 P 1) B AARTA TR A 5 0 T D28 DL TR, R FE R B A
AR R SR S EME 28 AR AR e iy, U AU E B
FARAEAE Mo B A7 3h B 4 FE o M B b, AR SRS B AL 25 0 48 93 B O 2%,
PAAb s 23 - 7 FER B FIAGHL Ry Z2 ], DR 1A R A 425 4 R 220 1 3 7 XoF 4% Bl B
JRF 2H 2R R] X 2% 174 3 oy P S IR R AR N AR IR

=, XHEERSEIESTIER

1. AkEp i paEe
“IENPET X SR R AE I AR W e r R, R A DA IR A AR AR
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WA rh e B A B U B RN A A BE 1, 1994 4F, SR EEH E 2218 (John HL
Holland) 7£% K& (Kauffman) X} HARFRFAFRA93EA L, BREIRRG 5] AL SF
PO, JFREVE SR TR AE R R G (CAS) B, AL SRR R R M 1
Ak, e, AHSUER T AR B R AR MR, R il
BLERGE, 218 R HSUT 22 AT sh 2 WAESh i AESN AR 5 e, B
AR 1R 3 P M SO R R AR O A N R GE R IR AR BN ), AR S Sy T A A 45 T gk
174 2 & RE 00 8 N Ve R 5 A T 3l 1 A A ) B gl 0 0 A R e T AR
(Lansing, 2003) ., 7EX—id #erh, 52443 I 2 4808 WE s 45 i i 0 14 5 3 g
XFPRE ) R GE N A A BE 20 X BB AR AL, il A B EME S RCE,  ER A T
P, SEE TSN PR (TREREE . XBZER, 2001)

BEH CAS FHICHITRIL 5 2B my 4 e, Hogle 5l AJF )12 7 2 2L 8B 17136 2 4
B, TEX—OUE, CENMET BT THEAEERNEK, BT MRS (LR
S, X BEARIEEERTT) TR X RS AR R PR BT A L U P RN Ah B
T3 Bl R B A RS I X | A RO BN R TG R B RE ) (XNEERR, 2021),
Comfort (1994) e 73k b PEABE A& I A2 204 W 3R e B 5 | AN 2 JAIE 5, JF N
MTFSEE <9 - 117 i BRIt BEE, CAS BEIE A A&7
AV AN S ) O A B TR e R X — A A A R B S B b 2% 40 i A EAE
R EWRES T, S R Ge 0 A B 2R A 0 2 DA 0 28 i 2 1l 5 22 3R At T 4 19
5N

2. BEaWAER % ayE AR

VL, BT IRMERY AR LM AT I B AU 0T B9 R 28 20 B A
PLAE WA W AE A6 1) 26 44F  (Kapucu et al. , 2010), “iEN " 1F & M 4598 25 2810 1) %
WHEHZ — (Comfort & Zhang, 2020) , #HIAFFT iz FAt 25 W 2% 0 B J7 15 X 2H 220
FR N T M T A, A BT R XU 1 B T 22 2 SN e d i R G 1 B R N
XAEHL (Comfort et al. , 2004) , —J7 I, %3 K& N VEPEAL, I BAE R
2R BATIE PR R, SRR AR I B AU [ 1% 0 2% 235 4y IR A B RS 1 R R
1% % 05 A (Jung & Song, 2015; Kapucu & Garayev, 2014; Kim & Ashihara,
2020) , BN, Kapucu (2009) M ZLZ[H] [ 25 F1 5 7% 38 I 2 46 09 FA BE X 52 [ 16
M XFiFR] ( Federal Response Plan, FRP) . [E W X} 114 ( National Response Plan,
NRP) FIEZ W X HESL ( National Response Framework, NRF) #E47 T ¥FAL, 45 H
i 22 P R B Y 2H 2R 24 T8 s AR 0 FE LA R G, RE S A A8 i o IR A B A
KE, H—IrW, FHREE NI SR, A& AN HAIE Nk H A&
RN TSR SE N A T I (AL, BEMS, 2012), SbJE, SRR (2022) SAEERHK
RN S R -A R N RORE S, A MR IR TR N IR o
AR R, JRRI B E S5 R G A AL . T [l g X R X S5 Y
AL, N TR A R N A B R G A R Z Y (Zhang et al. | 2016) .

VTR, TN 2 WIME R 268 i B PRI ST b, S S0 B e i P AT BB AR RO AL A
i, MESTIZERE b, A5 it — D 20 51 ARG AL PR 20 2L 45 1Y 3 o7 M A
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S8 (PBTTH, 2000) . 3T ARG I SE RO % B, 6 A6 B BEALSU M
R A 0 B 1) 1 S LA, (ELJ 0 I B 5 2 1 L O
TRHM, VA S1 2 VFE T LI MEDLR (Li et al., 2023), JLSN, 3647 BF
FORAE THRE LML, TEWI T LD “AE5" Oy F 161 A0 R P I SR 240 5 o 2
SRR TCEATHE | WU A 27 22 L 2 T BUR 9 S I X438 B M 362 P i
DA RER (T, R, 20215 SRS, 2023) . A N5 IR
R AHLATEE T 41816 3R AT B AL 08 T T %2 S8

3. XakiRik

S AL PV I 44 1038 R P 3 — R R 1 2 R BB, B 20 1
RGNS [ AR E | AR R AU X R IR, R
PR S5 eI T O O 4 R 5 58 7 2 020 8 B e B 4R
M, SATIOEAFAERU T AR H—, WIS A, T BN 45U 2 b
BT A4 BT LA B 00 A6 ST A0 0T, 62 A3 R 28 296 006 90 0 /1 725 £l
Ll RGBT, P AR % B A E R R A, B,
FURFEIUAAT , 7 2 D B0 4 0 35 7 R (0 U B4 4 4 45 0 R A T B, 6
PRI PRI 8 AL SUE 55 MEAT 1 2 AL VR IE A8 3, T 26 44 9 4 af 2 9 41 81 45 H £ 1L
BOCAE S TIRAFAE, 47 B) TURA TR 2 0MER %, 5 =, WIS kR, %
T AL SR 2 T T 2 24 S 4 1 S, A A 4 SO E  SE E
eV RE, LAVRAGE R IER W BMERLE] (911, 2019) .

BT, AR BRI 23 - 77 R RIRI AR, R 2 4
S OIFTER IR IF AP0, A2 200 B0 R e LR, AT 3 R - 254 B A T 1L T
T M L9 FEL 9 o, 2 DI I 46 40728 1 5 0 1 2

(Z) SHIESR

HREN RS (CAS) HILMIMARSEM AN, AASUE, ¥ Mitfbae .
FESCH, BUMR 2 MEM % — AN IA W E JE N 2%, EHARER, AFH
WRRE 22 A 1Y 2 AT BOHLA A B, 336 6 S A 38 o I 1 0 B 3 ok G X 98 & 1 SR K
s AR, SEERE S B bR e P S P ) 8, BTk, CAS RIS 5 BUR B 2 PME
M5B 9T A N E A, i IF Ja BUR TS O DMELEI G < BA" 24 T %4 .
R KAWL S E AT 2 S A 0 28 A a2 A, RIS,
FPMFE =B, XA, SR THE A, HEKE, BT
— A AP PMERR (ELMAE, 2024), Bk, AT CAS Big i &,
SATENAEHEY o RE-T ENERER (KL, 2022), BE TR TN
LU P R, W EFE . S5 RS B B R 2 R 2% Y 3 R
PESMTHESS, anlEl 1 s, I 2 W e W0 45 3 07 M A9 205 4 46 B2 AR B A P A 2 . —
EHAZE, UMEM e R G R LA LU, DG N B R K IE B &K, =
JEARSS R, UMEM SR R sl IR B R D) ae , DAIE RO 9 B AR 55 5 B A5
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RE B
!
TEaR) ERE2

=if
| szt e
skl N R
R R B
e (418-{E% ) N
K N

AT
TR I N M T 225

ES)
LTI NS M R 225

A A ———————

BB 1. AT

Brie2: WgE. R AR BrEe3: 22

B 1 BT R R 4 E R 5 T AE 2R
TARR . FEHAH

B UL, FESRRT I B, 16 N A B R T R B AR o v A 2R A T G T 1 A
R RGP . Dynes F1 Aguirre (1979) F&HY, AL W A 4% 0 & 20 2L38E 1,
G PIRATENE M, — B TR (by plan), &R T 4% (by feedback) , 3
TR RALLIE N MG B AT 2, Nk i, Bl 4 5 52 bR
D 28 HEAT LU B R A 5T I 2 DM I 45 19 1 BB 2 — FP SE I 735 (Hu et al. , 2014)
EFWMENITHEZEBRERE AR FLRAER, A0 LWL — KI5 fEL TAER
R R X it 30 6 T 52 Oy 3 o R R AL T 06 B Y 4 T A SR N 4338 H B AT BN
FWE, T, ARSI R,

H1. S SEoipesimgg B, BRI 2 PR R 28 DL 00 46 150 258 R 25 il B0 008 A
I ST HH 3 A A AR

SR, 9 B B2 = M AN A 2 1 (o A S0 AR 6 7 8 00 € T B G 1k 5 42 o % 3L
SCREREDL, Fi, TS ERERBRNITEhEENIZE A (Song, 2018), KEH
WENG AR A LT F Ay sh A A, W 2o A XS 4 BR R B A 2 AW ARk, R
SUEFHNEMRER B SFEREN B ES ., Bk, fEHEhB, b T
I RIS 17 35 B AN B A8 Ak, BUR I 220 20 3 G0 75 AR 4l 2RI 45 0 ke AT R T N
XF, AR R RN AR S AR S5 AT AR e g, TR IR A A 28U BR 57 47 %l
e T, HETHE S A SR 5C 2R A OCHE AT 55 A0 PR AR Ak, DL 4 b B X 9 A R
PR, EET I, AR T R,

H2. 7ES BB, BUN N S SUPME 25 2 A W 8 48 DL R 1 D X 28 & =5 14 1
B, 3R TP T N AR

I A B IO 1) AR A AN Ry R T SR R A g R e R, B W &
HIFRB ., Fd R, WRIE Comfort 1675, fEHLN XTI 45 “ bR IE— D% R
47, USH5FHE BRI, 0RO TR T I 5 I TR R R
Bf, W&t S8 msE (Comfort, 1988) . W@ W RAEW O Z —1E T H
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FA N REACI S5 FAT sl A 2 I RO, s ok 26 3 iR R IS S 3Rk 547 8
ARG N RE T . fablaE I TR X — e R b 4 R A, L N S KA N
BB, SR N2 W0 205 5 R TR B AN, HE SR R G 0 e S PR Ak
(B4 | HARE, 2024), Hr, BIRIHEGHIFIWEEKRAELLZ —, B
U PMEEA A EETE (AES, 2024; JK3EH% | KB, 2022), &b
EH R . se TR N 2 G A 5L T3 R0 0y 2% I R i LA B 2L Bk
(Zhang & Zheng, 2024) . FEF b, ASCHEB W B,

H3. F)5 MR SWIEGHT— B B & 50 5 AT B fs T, Lotk fids &
R ) ORI 2 PR R 2, 3k 2 J 003 0L 1 R AR R

&

[1]

. FEigit

(—) MRFE

12 M2 T (Social Network Analysis, SNA) B—ERFEHHISH L, W
M TR S A A BAL (MR B S) ZE AR, A SCGE 1 i 2
EIEMSRI 3 Hr, RIEBNKZEHWARNFEBER T RE (2T ahnssS
FHEHRHW TS ) WA “HE AR5 2-BM K, XI5 8 W4 1 53 5
T AL A VA oy B, T I T AR SRR M NE R R R
DU 2 A5 000 4% 2 4 Sy T S ST 1 1 —A8E 0 25 A5 B2 21 1 - I 28 RIAT: 55 1A K
2%, JFam i BRI R R | BERCh L AR DGR AR, X A S B AR O R K
EFHTARRIATRACTEAG . o, TS W 45 Sz e 4% 1 BUR 7R I 20 700438 h 5 E 1Y
HARPMER R, TR 5 b i (9 20 UM AR AT 55 1 A DG A5 BT A &2 1
ARRFTT 5, SEBRIB AT 0 28 2 DB S K 3 36 300 AR DGR 1 41 08 rh -0 At I 2 5 41
R R AT 55 0 AH DGR RO A A 1, A SCHE AL 1 B0 52 17 XoF 1) 8% 15 9 28 90 4% 1) ks
filf b, ERAIHT T WL R AR 4 B S s A B TR AT B AN A AT
i rh U 2H 2] PR OC AR A 3 15 L

AN, =M HEAEEE (triangulation) 2 PR UEWE 5T 2R A AR B R AR SR TE T
IR 52 o SR AL R SN e A D S ORI I R KNS W € )
% MR =M (Denzin, 2012) o BT, A SO FH 2 BRI 5 05 X 4L 25 9 4%
Gy ZE S LA BRI 44

(Z) ROIEFESHFEVE
1. %H2B508

202347 H, dbmi i B i A K IR T BR AR 51 K A o T B R
o WXTHIREZMKIEHR, LB F 7 A 29 B L4 1ES 3 190 2
N, N7 H29 H20828 A2 HS5 A, dtat i F¥RKER 331 2K, Hril]
Sk 98 DX B L DX 24 K R TR R SRR 400 2K, R AL ST 140 4 Sk 38 Y B om
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K W 2R TR R ARG 51 & T 3T P B R M A, R KR TR RN B A
To, XPIRTT IR TAE Rk TE KRB (Fifem, 2023), 8 A1 H, JiEV&
o X B RO TAE/E S A 7R, R A 48 RO P IR N B, R A R PR 2 ok
NG AT B TE SR, IR S0 UK AN 4 TR i, 4 ) DR B N RBEAR A=
=4 ek S KRR E ., 8 H 9 B, d6ETTHEUR 3 7 B HORBCR TS 58 9 &
&, sWEMemem TR GREER T/, EGPIRIK T/EC 2m
SRR A R Y B, T AR TE B WD A E#L

FEAR YR MU K F J5, SRk B VRN, S H b T A R T R S TR
EIT R TAE, TR AMFFEAS YRR R B TR B0 F1EVZ5 W 2 RO 2250, T 2024 4F 4
A RAR (AL P 2 % (2024 FE17) ), ASCPdbsd <23 - 77 FEK
W FEH ARG, FEG TR K FEFAEL M RKE AR, KERERSE
RO T F S @R BT - o8I ¥ (B W R Y G A N € TR AR S X o B 2 R
BEA, e fE g 0w A AR R Ik, A SR S R A R SR I R A A 2 B
AT RS S

227 M OCHIE 58 X0 I 2 S BR B B Bt s (AL EEAY, 2022), AR
BRIz 4T W 45 o BF ST I 11 B 2023 467 21 HZE 8 9 H, LIt i ri Byii 1 2% Fii
W 17 A4 et 2 SRR, K T e N T ) N B BB B R R E TR B, 8 T
o7 H () 0% 07 0 7 L o B R Sy ¢ AR R B B, K 1 o 7 i 5 2 T B VRO T AR
O0HT I & A 2 BT B Be AR K F IS B B (MR 1)

®1 BERRENEIBHEIS

i3 Rt 32 B 14 G &
130 2023 %7 A28 55 &M “HFNT AR
gm0 T
R 3 2023 %7 A 28 B FT I A,
2y 202347 A 298 B AT T ok
wEmamy  SOTE ‘
SRR 202358 A2 0 FRE K 3R 5K B R T 2o
‘ R iR 20238 A3 8 PRI K2R o 3R K By R T R
5% E B P
WA & 202348 A9 8 A AR LA LA LA A

FHAR: /EH a4,
2. BRBEKEL R

AR SCHE L OCEERN T 2023 4E 7 H 21 HZE 8 A 9 HALE i £ W 9% & At 72
B JRF 20 28] B DMV A7 0 RN ¢ I B RS AH OGN S TR ZE . AR SCIY B 2R BOR IR A
=AY —RBUNE IS, B e AREUN . JbatT AR BUR . N2
AR AT @R R ERBGER, CREHINEAGNEE, WM AamE., b
TR TAELLSE | B )k A 2 52 sk R A B 5 SO 45 =02 F2 0 8 W AR 5
ARERUEE G | AL SR E . EEME RS, B ARE R, Bk, W
GG RAMME R o X TR ARG B, BSR4 0 U R S, e
VEICEAT A A LS UE M {5 B R IF I 5E /3 M . A SCil i X R 2 i . K
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IS4 TR i R At A G IR SO S R E AT N A S A0 T, R AR A O
T 58 SCAR RN S ¢ 8 Ny X1 0 AT AR R, 1 T A Y IBOR 421 1) R S B P 1 i
P 28 FSE PRz 47 4

KFHAE s A P, 55—, XTWMEMNL, AR (ERG Ry
MAMRY (Abst P AW (2022 4EE1T) ) (db 5By oW 2 T %
(2024 FFEIT) ) WEMS 5 A LU HIRAT 55 A1 OCE BT, a4,
B R IR M5 I H T2 W B 0 5 R W, fE R A R B il 81 5 5
TR AT S5, WHERE e xR my “HB-{E5" R <17, /WidHk 0™, %,
KFELIRIBITML , RICRHAZERR AW Ik, A <demd” “BW” <P
T S SCEIRAE BUN B 7 1T W AU AR 5 B A E 2023 4F 7 H 21 HE 8
H 9 H 1A ] 5 W 5 76 B v UM 22U PME AR SCHE . AR B SERE b, U0 SoR
TR BN 2 5 A8 BORPT S AR B, M R o B BER S BRAE AT
EES% (ERPIICRN S WE) (st 2 mE (2022 4£51T) ) %
S, IS AL BN U E N A S BRI E IR MR, AR B SCRY B K
E N AT SR, TR A JEOC RAERE AL AR T, A SOARIEF] < b R R
H AR GEIR IR T ARG R AT BT 0 AR R A8 B Fi s e b m in &) 4K
PR AT RS R P L AR e <17, A NEE “07, iR — 41 4Lk
S5 [R) — I AT 55, 00K S R A% 2 1 (18 R A0 S8 LR AR, TS 2] 2 -4 < 4l
L-AT5" AWM, MELRZITMY, AR SCR T B L, B iy
2B A X AR AR B Bildn, AR -1 45" S <17, M, “iF
F-Ha” Wl 17, DAL R SEREAY EE SCBRIE AT I 4%

M. dezTi 2 R X o AT B 21 I 4% 43 A

HET LR PME RS RSBS54 R S THES, A SO <23 - 77
PN RS ORI FESISUILE N L iU S U S I S L J i
W25 AT IERT L. BR824 5 R i SR R 18
R AT 55 50 TL, SR RN H 5 AR UK T 3 A R 0 S BRI AT R T X L, Gk
SCTF 1T X8 52 9 oy e ) 412U 4 5 0E S5 VRSB G L, TR A LA AR /% o
L 1 85+ BT I 2 D Ao R 368

(—) EBFERF S EERIE(T R X b T B > 47

1. RATFE M 5 5 FRiE AT M 4R 25 4 TAL S AT

ST BV S BUBOR 2L Y PMPE I B0, AR SCHE T TG S B T I BB 2
BT G- PMER A R, A 2 TR, AT LSS R R, R4S,
ORI, ARECICHTTSE M, SEBRIZ AT 100 46 5 B 2H S48 4 0 A% i ok B ¢ TR A0E . — 7
T, T IR A 2 A B A X TR 4 3 A A, ELE T A R
WL o o R R 2 S TR o RO TR I B A 0 B 42 5 8 O K L
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B IRPT R IR LR | RGN | ARAT B 1] A5 A S5 B AT 9 2% v 9 3k Ji B 1 2
FEENE, IR HAEE T RO AL R, X R B SRR AT T AR R
IR G HT TR W 2 AT MY, X IR AR B T R 5 R0 7 B JZ 41 4 rb B S 1 46
VERT, X BT T 58 04 385 A ) 325 0 1T 2 =P SR e A0 S0 A Bk g iz

AxTARFLR

EETAER BEWBRAE
wxToweRE | PRARREE
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WEREBRENL  popnr 2XPHED | LB TAREE
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P BERISHES P FERABERAN ey LETAN R L [ N ”ﬁ‘}"’
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| #ea@unn FAFARLF LN AT H 1 B EBH MW: W
n y J Y ARFRHLIAERS SRS EHER PLESA LT 20
B ARPERT FHERD L5 o wRAB a0 *’Wﬁfﬁ;{m R HERER
@ MaEmEs 3§
V= LR s b B aun LRAEL A A\ N meibbwsn PRARMRIT
pa@w | FRRRENN T3 ARXIBZER  ypman BESHEXR W
R B Iz FRAAFE
[ e wxa@ua TIPS ra@an EXIKER oy b FRARTEBE LR
wrnar@irann | | wxn@mnn IS hnss
s iz BT TREBHND G e R EXTRTERERRLE
HEI@RES TERRSRSL  wPEn e
) S i T R . S 1= 3 e
(a) [EZ KA TEE R (b) HbT5 HHT G M (¢) FZbrBITM ()

B2 RUMEMELERESITMN “HLA-HR” 1-EMEETLE
. MAF EREASHER, FERDRIBAEGER T O EALRT
KHRR. fEE A4,

RS T, SEBRE AT 450k 5 4 IR T BUR OHEE, 2 P T 8 0 70
VRIS B L 998 0L XE 4 i 10 5 B3 A7 I 26 v 2 15 41 900 50k o R A 2
ik 66 LB, T SERRI F RO R B T O 1 S I SR R g
AL, SRS T IO 44 AR B S 5 0 41 A (S A L R A
(9L AT Rk 1 R IR U, A7 R 04 R, 0 I 9 5 A
T S T B

2. RWHEME RIREAME L RS £ &AM

B 5 2% T8 90 5 52 B 17 0 o 48080 28 1 5 IR A L L 46 Kok
R ST R TR A8 (F 57 3 R W 2% FLA e i B MDA | 5 4 16 50 2
(L5 MOBRE . SRR L RS SRR TR R 1, 2 IR 4, W
Tl 1 2 BUR U6 R 09 7 SebE AR B 5 TR R A At B 41 80— {F
%7 XRMLKRT, HeRMGIEE N AR E Y 85 THEMYS (WE3) . il
ok BT 5 LT L B, O T e I T D 4 T LAk B S D
Fe 5 PSRl R TR P 24 5 S PR AT R eI 2 5 LA — 2 5, (A
PR SE RS L WU I BN Bz AT I G 2 2 S AT O 1 AT e O DC R
WA, SRIREL, WU R A GO S, T T e LA e 1 K
R, BKENTE T B 0 5 i 17 160 46 7 T B4 5 85 SURISE J bk 0 . 76 1 3
SAEHLA L B, BORES £ KR HE BB 200 45 04T T 304 ARG S0, e i
TR R T LI (E 55 9%, IR T 25 5101, HRE, %
A TREIFIZERT A0 OB RS R A SR L &, 35 R T35 ey 1
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EE IS BSE L,

AT X 52 4% B 3k T 22 4 AU T 35 RN BORF0 T 14T BOP Tk ) e iy Jd i, A S dl 4
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ARG VR E A VR R A AE AT s R R T e
WA, XL RTINS 5 B R A FRRIENH 5, DL S 58 19 43
Bro EERFERASBOH TG SEELBMERFE, BEmME. —2EFE
RARAE , TRV | S5 ST AR T, LA A SUITE L XU 0 s 45 S b R
WS SRR = B S (KR BE4E ) 20235 RBEXE . HE, 2017), —EARE
RFRIE, UK | 2 20E 16 B0 A RRAE , BOM S80S FT B 3R ALRE 20
LGN AEHNRE , DL AL S ARRFE D52 ( Rghnebek & Bjerck, 2021), IR
B EOC I G ERAEMIER R R, FE “FEMAEE T GEATES K
Az AR R HE L FOROT B 5k S AR AT B BUR -2 R
GVER AR HE B 291 . i an, A 2% E 48 R {E B R {5 H R (Information and
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H AT AT ik & | BB IR AERE A AE A AT B, AE TR I T 2 4 A Ak A 1Y) SR
o, ORGSR FE R AR ARG YD Bs ) A% L AT H A BURE E
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PR OYER . ARFSE BT — < BBART, R (LA GO R D) S
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07 A B A5 18 A 7= 00 SO AL o 52 48 3 %) B9 i

S R FARFEE 5 AN B M58 5 86 B0, AR SR IN A = EH I i N EL B
BRI T AAET N, BN, AR, T T 4 A T DS e B 8l U
T I BEARC B A1) FH B9 XURS: , AT AR #E 5 /E ( Behrens & Kret, 2019) . 7EA IR 55
A, X — A R RE R R, i, ERNE M S AE (2023) GESE, B
finl G838 2o 48 T 55 DA AR AR T e s AR S B, JFoRI T IR By s s M,

SR, AW — PR, 55—, 7EHS L, 28k Bk —
AR R (AT BRI R ) AN T HAE S — MR ATE R etk 2
Sl SR, ik i S5 or G A R 3R Ak e B3 7E BE E BOR T
fERTGUR] & A, DAFE 7~ FL AR B0 S A% 35 v mT g 8 08 0 TA 0 I 25 . AR 68 ep o8 5 R
YRR (FERE . TOIEE, 2025), 5=, fEME L, AT EIARGHIREMESE
bk, HORAREOUMEIRE BB . BB, A S KW S 5 A Y [ = A
TR, Wby 32 32 U000 2 RIS B8 4 34 vl S e T3

Wl R EZ AR G EA T SR E R S KT, Mg 5 RE R
T Bl 58 ARG BT 55 AE IS ) B E 2R rh R P e 2 B gy, LR n] e w6 B At i A
A, W EE R T E 0P R 54T R RN B R, XS B SRR AR R R FRAT,
AL E NI — DM AR RIS s A, DL — A 5 2 )
M. TERTT A R R HEA A VAR e, IR g b P K e AR B R 22 (]

D AXAEZERFBREEGELORKA-EREHH A, (BE5RE T oBREEHG
IHHERL) (2 THESHBFTEGELMBLERGIRTENL) FXHAHT AL, £
MR/ BB ZBRMERRERE, EF, SRERBHST I IS H4AHPAERA AR &R,
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K EE F AR
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PR — AR, ASCTIATE SIS A M e WG S g SR, T4
TSI R G, B2 B RGN TRE R Z AP 5 5 b 9EUK80 (Valecha et al. |
2019) , TE—NHMEKES RS, S 5FEFSSLE AT RYME, Had sz TH . M
W TAFG S 2R Z MK T R R0, X BEE PR AR s AR, AR
ZI A AL Gk S AT B, DT DR B A 7 B AL

Brxr LR ELE s 1, ASCE N RIS B S e IR s Ak, A ek
A TE SOG4 A R HE A A S R AR A R B, T R P AE
2, WM 2 AR A SR RE RIS N R, BRI, A SCR M %
S HEE P AR Rl R g A e i AR TR T R AE T v
RS R G, Ed RS EE A SRS K FEAX AR, R
R & A HL BRI, AR G A A O SCBELS A 2R, HETT I MY RS 51 - e R
0t B HE A S AR AR = AR, B AR D BURF R T AR I R 5 - S R 3l A 2 i AL
VAHE 51y 22 2 Ak A St BEFRP 25 1) 4 A e B BE R} S A s

=, BHREM, sWEREFARMKIEK

(—) &zt

WIS (Activity Theory) HIZRIRAN 0 B2 R 4E R M SR 42 1, JFAETTHE5)
K5 R IFE W 058 b A LUK A, 2 — M s 2 B BB HE L, ] T B
NETEA R SCATS Forb AT hissh, WRHEE . AL E, AR TRE
ZAA (HEEAE, 2019) , BB R, AEAT A IFARIRSL R AR, R A B
WAL TE S R G, BIZERE — “ZK” 78 F IR 5HEAM PR T RIT, s im sl
By “TCHEY EREM RN <978l NG sh B R YL [EAE T #E17 (Valecha
etal., 2019), WHENFIR KT OATE TAT SR, MAETA17 W 7L L Zr
JE rh o v Bl 25 AR S T AR

HHARGEHIE AR, WSS EI ) CH ST TR P a7 AR RSk
JRMNTESN 1. RGPS F4k (Fik, ik, LEE) SEER (N,
TH., 4T ZHEEAER S as s, mHEBA -2, THEIEKEE
% WIS MAERE AL S (MESE, 2023), XK SRR R, T
RN RGE AW WA EZES T, Fm, %8R5GS
DMEEER, TR JE TORWT R AT 3 M 4% (Gustafsson et al. , 2024)

TEMC R b ASSCAE BG S e, A — ARG AR A 7 AR i R A 2 Al
BAL, AT . Ho—, TERIE SHORZMR AR ER A b, Wi R 5 E
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IS RBLAT B AR AL 5 B A - 4 R 22 R, W s s LA
ANz s SR, ASCREEB “HI R A" W Fm, i
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Tl BE e, A2 BN LERAE SR WL, WA AR E BN 5 A R CHE A 0,
HTEEARER, TS5 SRE, &5 Ht S g & T shr
JE (R BRAE, 2022)  TEMASALIG D, A% 51 5 R R 2 ] B A 2 B s AR
BNACFREE | AR JOE O R SE 2R, BFIR R W], B0t 19+ 5 2 AT R 2
G B A . RS AGEAE MR, MRS SRS o, x5 m N (5K
", OXIPERE, 2023)

AR = BTG B RGO PR, AL S BE B R T Ak 5 e R R 2 8] B Y
FIM 2y, 4 R 5 R E ARG = 520w Mt S 8 SIS, 35 30 R 48 Y A0 000 xfE DL
YFFH BT RE, MG kSR g, o5 EAXT H BRI R AR5 e, A&1E
T MMELIRRSE (Tatik et al. , 2025) . ELARH]FE R HE A 3 S HOB0RT 40 PR 19 & 4 A2 7
B, WM SEEATRABRSSAEEANMES IS, RZ, it
(A2 25 D00 AT R0 BEUR AR S TR | ik AR, BRI VEAE ™ 1 SEBR AL .

TS v iy A Al S B BRI T A G AR UE, A, Jb PSR A g A T <A
TR RS TE, WHET CHEE - X M- U MR R, R
B2 R XAER, SERR RS W@, GBA LB S % 2B HE A AH R BUR
R AR BE, g, % fAiE 80% UL LAY R Y FiZ emBdE g, Hp
99% DL iy F A SC TSRO X —RBIFR, /MK 55 R R R A A 2
A TRIAGEA WS TR, BT LiRsatr, ARG MR,

Hl. Mg -EREGMHSESBE, BRSS5G5E4L MR K, K

2. MAEAR-ERALZFHWGEiREE 4L~

NI s IR G BA — & Tl HR TR f S, B 1R 0 Be ) = 5
MAMAEVEREERT 42 — (Nahkur et al. , 2022), DU T 26 4 B HE 2 Sl 461
1145 A B (0 L lb M 5 R TR DR e e SR IR SR — Tl 4001k 1 9 B 32 el 152 it
BRI G EA PR B G2 R (R RN, B4k, 2018) ., AMFREK
B, XEAIEIRS M E I RS, RE0EU, AUAER R L &6, WA B

O AIXMEZ—AZFEAXNBEREREFTRE, HIERR T 2018—2022 549 & oo
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B 0 e (EE i U PN s 1 DA = NI (117 e (S G ¥ S B i € G RS = S T
( Nahkur et al. , 2022),

T[] DR PR T 22 4 A, i 2 BORE X DA X Jo RO R 22 . R GE 0 ARSI,
W% BRI B A A0 R, BRI, T X5 AR S AR R R IR &2, B
HEAE AR AR 7 v i A% D - F R B S T A% P 3R 5 AR B A5 B X PR IR S5, 2y
T A LR R B AR ST RIS B H. 5l (Chen et al. , 2013) 1% S IS R ff B X
FiE BT RRE AL 7 OCsE S8, BIME BRI R4 T T A (BPniRssl) 53Rk
(EPRAs 51) Z a5k 7 APERAIREE A AT LASE T+ R A% R HE & BOR | brifl, 4
ARG R EIRFRE IO REHY 9 FEXT ROA% PN Ja RS K 0 L 5 [ED L RE g, AT AR i
JE RZ B K ES), AW THE RS SRS HEA B S B aE

TEPR LS rh RS YIAY 52 e 3 FOE R AWy K DLW B ), 0] JF
LM AEN AT, BAESREHEGL2ME “BHaAN", B 2021 4FL0kE
XFATT 40 A BE TT R 3000 2351, FEUIA G 30 7N, AT T 45 it
A& DL AR RE KT, X He ] JE R R AL 3 AR T SR SR . A AN ]
WO AR AT IE LA, U B A e HE A A OGS TR S I Y 32 R 2 TR] BT PR R
RO 25 FERMAAERSYIE RGO, RVARER IR R, T, A
SCHE R T R

H2 . MA% SRR VIR BB K, e RS 5 &/ i BEOR | i B,

3. MBR-EREHGHFTFELEEELE”

BV B R — Pl E B B BRI B, X2 A R HE A A TR A S 5 A B - R
RAGEZHAAREEAEN, METHRIG, BESEEEDTH, L7 FaHRa%
mEHERREEGYE . (RS RYES B AT IA ER T, RESCIBR R R P R, S
I Ah 30 RN 37 B B W5, A RCER T LB AR 5 A AE N i H LR (Ma & Wu,
2020) . EABIEEMMIRIEN, ERS5EEE D ICT V6 iU E Bos, Biae
Hasgfn RARBOA G BERYRE ), RITHZS 5@ SHFER, AR ER&ES
YRR SR (SRR, B SC, 2022),

TERIE 51 - RS Sh R Ge v, BUEARF B AR B E R BOR SRy, i hE i
50035 (HRATHAL . HEE OB S ML, 4 Vel EE Ok, BRI AT, o2
W51 5 T R Z A BE B FR, PR3 ER S5 1 &EBUKS) (Valecha et al. |
2019) . FHEAEFUEGK S FIREA R ZR M PE, WA S R E R E A X R
MELAAS B, R A A M 0 -fm R E S A ARS8, ik, BRsHE
BEEAT BT 6 RRT RS TS R, AW TS Y
A

O PAREZERANAIASH T AN iR BN ELREHFTHMN, RS AHEAKRT PR
Bl4AfT e 4nin 2 ) S M EH74, I ELE LI A NELALESER Ak,
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AR BN BRI, AR SCEE T EBAPESE (XIBE PR AE, 20235 Jiang,
2022) FNSEBRIA A H S T — A 5 AR RIAID D R R A R T A S AR
[ 7P P 5 T A, K D 4 A SRRSO A R R S RECRE B9 £ R el
FEAR KRR BE 1 S H5 WK B3 5 J R TA) A R 28 B 3l AT 4 T i B A & A A 7= R A
Lfg s, T, ASCERB N ERR,

H3 . P B -Ja R BB 807 F G R sy, & R AR 7= i BB R | i i

4. MBR-ERLZFHU > ZHRE A

A% 51 5 i B Bl I AL 2 25 4 340 37 B A% DL R ST op S IS ), Bl A Ik T I A%
fEE AW, “ZMES" CLM R ERMYERALIER, ZEm, KW
MU TR ZEAL S, R REREHE . ARG, RERESZ NG
PGS, XM EE SRR E RS T RIEMHRCE, AW RIESEL
LS, WMEALHIAR 53 . AL ST R RN VL L A5 (a8, 2907 WA 515 R R Y B3
Mle, XMERAGEEAFZm (R, T, 2025),

AWFFEIN R, WIAS B35 T B 22 (R) A B Sl AR A T X A 5L 3E AT 55 e T 5
PABLE , 2 0 TR st ot &, K5I REEATENRRERN < -4
T OANEERL, R BRI (BE T HESE, 2023) o INETAS FIARTEES (2025)
fe il , BHENES S T RREKAS S EWROHE 1 DLSE AR R R0 RE 0 G & G 8,
EPIE BT 25 m AR A NARES Bt S5k, £2RRER%iE
A R AT AR LA, T R B e HE, VRN AR AR T R W
& b3 5 HAE 450 55 AR 2 FER BT 4y T2 B AL T A WAk 1, MELL XRS5
RMRr g i 5 &2 a s, M BR &l T & 1F & 1F 5% 8 L3 (Hung et al.
2020) , DABRERHEA M H], ARIEA SCHREEA 2019 4 XF 22 P 17 48 A 10— T R A 2 B
Z MG GG BT L HE A, 65% LA I Y A B3 R T8 43 2 2 AR i e BB HEA B
e, 80% LA A5 & R0 i Bou g HE A AR, AN R T ok W B AL . 1 BE AR
R A EAR R G RER N, XRY, FEZES AT, WA RGBS
A5 ERENI 288 E R, BT & ELE IR B RS H ik, &1,
ARINH, MRS TARRBESENERS S SEL - WIES e, XT
U, ASSCHE IR R,

H4. M0 TR, BRS5EEEIRBE/N, PRz,

D SHRHKEHIE, F—%, RRFLF G L8, AT 6 A0S, RAEEL L
Hohth, AEREANEOMEREFIK; F oK, FTERBELBEFE PHIBEML.
BEME, AEASAWMBEREKIK, HER, TORIUREREGE, FAXF BAFS
MHXBATRERE, AELS AR REE, UL, REFRINIE, Tad “MF
# BXASDEARE, LELSARAREFS, AEAMET, 6% 8 w8 K AR
YRS ST ST E T
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5. AAATHLAL YA AR A

B PR A RS SR AR A 32 BRGSO BE IR 2 S e, v e OB R
SEVRPRA R B WEUR T E 7 SR B Zh AL S AR M E AR (A R ] BE A,
2022), KMBHMGH FESEAT . ANO®BE, HEER, RHERER, 1AM
SR R B S B A R, EIRIEBE T, M5B RZ A A
HHNZW, GECRE MM LH SR THRGE R, MAE /N
HHLC R T Sl B, Mg 55 R R 2 25 5 Al i % i L sh fE AT e R
F AV R SR A oS SRl A MEAT AR, R SR AL A B R DL G )
FOREAC B AT FR IR, FEZ R MR T K, TR MA PRI <Rl
F X ETRAGT (TR, 2024), AR E A SUR

MWEAEAE NS BE, +Eaimeg AR THE | 55304 TAX S ELE 1
M) Z A A e E AL R, Eosh R, AR T 4 & 4 B R AR
B B ATEA AR ST, AR T N A, R K R A A% B -
REZEMEE, REERZSHUERKNEE, B TEEMNTHESTSZH, W
AL R E I R R B o 56 BUE TE (B®, 2021), Wik, #Eh/h#
BRI , A& 58 R BB SR, B RBHEA R AREE I, MK
PR RE SIS A= POR T s, T, AR BRI,

HS . WA% B3 - B sl X A/ A= 7= B 52 Wi 7 v /N RS S8 1 O 3%

6. AT A R IeK T ey AE A

FEN LA G v DX 4 AR K Y- 19 R AV T v I S R ) i B I XU R
1180 sh s R VL N BUR R B R 73 (Boafo et al. , 2025), MARMIEE, 44 4b
FREE M aRERE (e BRI R KR BEFRE), A% 4
RGN R NBEL G, MrkES5REHEEN EWEESITE (de Veluz et al.
2025) , KREMFFERB, KSR e sh AR BB 17 o0 805 5 £ RIG BAT N I
KHRTENE (H&E, B0, 2025) 0 40 A& G -E R T s &l m, J&
BT B R HE A A0 (B A DR EE B SRR 3l 7R KU B T, A B2 - i R 3
TR T R R HE A M A A, s AL SRR . MR T E . S5 s a
5 T S 8 R SR G B O T s, X B R HE A A VR AR R A T B R

NBURF A, X5 i 22 4 RS A ARy, 336 )2 B0 R IUAR B3t 45 1 T 3R B
NG TALM ST, NSRS A AR Z A8 SR, 4R A S A AEAT O %
g% (Niu & Zhang, 2025), WL, #EELENEETRT, HhfT 8 HE S
e R T AT S, BT VEA T R PRRLN , 25 A 2 B 5 R 0 Y 434t
ARSCINRy, AE 2 4 RV 7K T 4 I 325 16 0 T A B3 — S B sl o 5 1 A 7 RS R o i
5m, FeF b, A SCHR R,

H6 . W4% B3 - Ji B 3l X A A A 7= A 52 Wi B8 7 28 4 XU 7K S 1 258 Jom g 384 58
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=, KiEFESHER#ER

(—) IHERENE

AR SCHRYE 2021 4F 1 H & 2023 4F 12 H 5 MU R 456 4N 142 4 Uk ik
AR RS S5 BREE, EEEROV B, 1 R,

CE,=ay+a,SD,+a,KT,+a;DPM +a,DRC +> B.Z,+K +F +& (1)

Hr, CE, i/ g HES  PHREBHE DM EEA AR, SD,
FTon i BB/ SBEAES AWM - R SR, KT, ARSI A,
DPM ., N -EEE , DRC, Ny TR, Z, NfEHAR (AIERERIRKE ., &
TREAKN | ZHEBEKFE), ap 2FEI, o, o, a5, o KB HFIHFRE,
K, R HLIX BN, F, Rom AN, & /2ik2 .

(=) HERE

ARSCEERER S AR M T A A P X . ET, R, 2= JbEE, A
WHEAE A, S AT E S T IR E ARG AR AL A AT
H)Z%E, i T HEW . BGOSR O R AT R AL
WA, dent CPEecssT . CiE . CRIDURAR LT . =M SRR AR
BT JRE R BTG A RS AR T 57 B8 MR BR S B R B, &
B, HD AR 7E T B M AS B3 BB 5 . HOREE I, BRI EE 55 Uy R I T
WA, T A A U8 A% 51 - R sl 5 i 4R O T A R B SRR, 5 A T R g
B (EUMY TR AT BN ) 585 4, Hihdb st vk X 263 4, HIT 45 4~ &
160 A4, 220 112 4>, Jb#ir 5 4,

ARSCEBHAREA 34, oalE WAL R IR (AR SR AR
Y, B E, 4TRSS AEATRIEE (R R B R 50 s 521
BLAE), ARt S RS (FER WA | e XK, R
WX, VLR, ZHEFHOUSEEF AT AR ) , Hp, Wk 55 ok
U5 T S PR R I, 0 43 R R T AR L 38k T 0 T RN O 5, BRI 1 B TR B R S
2021 4F 1 A&E 2023 4 12 H, 36 A A VEAEHEE R 2R E T R E gk
FOVE RS ISR, AR R IR T R A ) S R R T 12345 TR AR KRR Bl
LT, ) R A R B R RS A S T R AR AR ORI
T (PEWTSIAEL) M Gt %, MRS Bk, A SO £
HAEAMER AN S (PN FI AR, 2019), mAAGFH 5 MR 456 S
36 ™ H SR, it 16416 &,
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(Z) £ETE
1. HBHELE

ARSI A A i BB HE A P M 2R L 5 R B M 2 7 B 9 R TR
(Ma & Wu, 2020), Bfif A b f 3 £ 454 5 BUBTRI 4 0 7 Ik, 43 59 2 ke
RHEA I [ SRR R b B R T S, 2 5 A B R 4 4 B
PRE MRS . AES MR PO, RIS 5 A 7 S R o B S R
B H 1K 0, SR L9 T 0 2 S T 9 [ A T RLABE A 5 4 XU K
TR A2 . Kb, B RGOS FREERETRT A RS
AR 7 3, o RORCIE SR VR T 6 V4R % (e AR 7 T O T, R TR R bR
Ao W A 5 S R TR T S 9B [ A A T ML A B A XU K T 2 SR ok
2%, P S M P AR AR AR 2 A B B I 5 R IR R 58 3%, A
B F A 7 T M O T AR

2. MELE

P, AREEET, SRFH Y RO R 515 RO T M £ B Bk i, AR
B - BRGANLF R, MBS BRI R F A R %, DAL it
SEMIARPUR (ERRT, RRZE, 2001), {HER OB, HELUE % R
. ACHFSE % 0 P B B4 0 7 9 S PR AE L DU ] 5 T e 0 B
FUIE £ PV 5T T A 5 R S VO AR IS . RS Allport () 26 S fi i 56
(ZEARARSE, 2010) , A T B ful (55 5 S 06 /0 O L 20/ 0L B 8 0 5
B AR INT ] A GE KIS T AR B Y A R TR R A (AR RS | A SN B
Z5) FRETENLS, AR BB TR M U R 5 T 5 T B 9 4R T R
L R AR Ty T 0 T4 b 00 0 A0 T RN TR S, R AR SR K 3
AR AR (REIX) 5 CRREERT (M) RS VAR IR 6 T A A
(Tahlyan et al. , 2022) . S/ 6 A TAEAE ATk T A I by 2 . MLV A Mk 5
EAERESE , BT o 45 0k 2 M B8 285 45 M S

LEBRAE b, AR SCHE RS B3 45 A B (0 S B 6 0 R oy, Job A AT S 00, T
R ¢y, TARRE AT W w,, 1% RS 55 A B TR B A A 2 B B 1~ 0,0, -
wyty o ARHERTRE AR ST PR, A SCBE w,=0.8, w,=0.20, P
B TR SR R S /I (8 o A 6 R B M AL, R, AR SO
ENZ A WK R R0 A 4 B B O M 8, AR S B 2 T A A
B,

55, REE IR, AR SCOR B R i 3 0 S IS A B LU AR Uk

O R4 AS6 NMABER 5 BT X, 25 MIR 26, 4, 16, 11, | NS, 48 B
NETFIHR, MBR, ABFAEREENFL, e EANAFIAREGORE, 2%k
Bl REH 41,

@ WwTEBBRH, REFEKER, Zikd R0 TH AR KK,
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RV 27 2o e AR HE A B 0 %) I s B3 5 o D A 3 R B B A 32 A B R TR 4%
B 0 A B3 e BRI %, 76 TR I N sk R 7 B BeUR HE A A 5 )IHE 5

B, BTG MAE, AR SCRA B SO IR B 4 G B AR R UE AT i

SV, Ay T, AR SCR R Y T B R A S D3 T S R SR B R I, B4R
T A B3 18 BT B0 A2 BT 1) D A B R, I o0 B R R T A LA 1 A
BTN S HALE , AT AR A R v B HE A R DT A A% B

3. AV E=E

AR SC G T SELAET RIS R B A 2 A XU KO P 2 T AR e, Horp ) B AR R
MR AL SE (TN M, FHE R IR Ty Gt AR SR S BR R B, AE Bk
9% 4 KRS #F 9 rf, 38 SR F T SR & AR O B o B & e R KO (Xin &
Huang, 2013) . ASCE LR T8 4R, SR A2 5 4F N8 B R A 19 ko 3 i B i
() FEATIEE

4. EHEE

WA VEA = H#E (McMullin, 2023), %4 BB HEA 75 2255 R UM RRAE LL A
RAFIERE M, AR, A SCH S RN =R AR . 56—, Zakms
Il , B TR WO AR 0 2l ) B2 HE SR I IO )RR 8 O R R KT Y 25 R
SEMR R FH 22 4 R R 2 I Dl B v B30 55 0T A 3 T N S USCA  BL Rok B
SV EREKT, REERFEERS S EEAWETEMA TSR, @5 R L4
AT GDP Rl 28 =, B KT, REERFERS S EMEA M6
R AZ 2ot e A R 0 JE BB (B OB B A T

AR SCANE TR AR AN AW RN AT, SR B E AR B R BB 5 A AR
Az 2Z B O AL, TR o W A R AR B T s R AR A 1 AR T O 2K T R AR
Mo BAKRINE, Z2REZHCR R T4 000 WU, O B 8l i 78 52 i A7
W, MR FEERTEES™, NMmEH S 238 E 8O0, 25 & RK
FARIMEEX 2T 5 AN LS 550, 2 #0F KO R BLE R IT R A AE A7 50
WS ERE &M, XMW HE R m G EE 7 AKCE, H5M&G-ERH )
HRARES, PN A S BT B SN R DA L, DA R LR SR A5 R

M, LIEWESERSH

(—) ZERHRERITON

MARYEGE T 73 T 45 R T LA D, 22 A £ R A 1 1 AR 7 RS A 5 4 1A
PR, SMES 8 0. 28 M1 0. 51, SR AT ARG EUR KD, HR
P et A8 A MU BT HE A AU AT LTS A R 22 R, i HL e RS R ) A R

O WTEBRE, TIHRHEREITHLRGEET, ALBEGEETHRAFEEZFR,

S112 -



M R-ER LI ATBARTREOBERSGEOEE A, LA TRE 456 NAH G REF RS

AR, PTEEMEA R Inen X — 45 S i B R HE A A 1R AR R I Y &2 Ek
Jio BRETAESEE S5 Z2EFN 8, MLz AR T H (K1, 4
FVH) LA B HEA R B i X R HE A A A A AT, RRAIG
THEZ5G6EANEEEE S, FEF, MRS ERE SRS AR B
(0.62), MELAISCHFATSEMIARSE B 5 S5 /E4 7, Ak, M 2021 4F 1 A & 2023 4F
12 AR B HEA P S EE BB MR LA, ZaeRBHEa b A 1EA M)
BRI 1) R BT 22 LSO, 53X —J7 A5 85 T EURM OC T % 4 B B 28 2 Jil 1) ol
e, B—Orm, RS ST R IR R B HEE S AR, DK
e B E RS SR EHAEN E1EA ™.

(Z) EIRERSH

1. A= sgR

MG gE R LRI (WFE 1), 1£0.05 BB FEHEKFET, MRTE
XA AEA P IR A s e 24 d 2 BR A T2 R A, HA e B AR B AR AR 7R R Y
YR X FEARIE TR 1 2R 4, HIMAEE G- R E s A8 sm ik 5B HE A

A A FE A
F1 EEASHER

A AL LS RF
BA (1) AR (2) A (3) B (4) KA (5) BEA (6)
AL -0.16"™  -0.15™  -0.18"  -0.13"  -0.08" -0.12~
Jr iR 35| HLAE 0.12" 0.10* 0.09" 0.22" 0.16™ 0.23™
HFFERAE 0.25" 0.18* 0.217" 0.28" 0.27" 0.19”
ST R -0.34™  -0.24™  -0.27"  -0.11 -0. 08 -0. 10
AP -0.11" -0.10" -0.11™ -0.12" -0.09™ -0.13™"
B W e 0.17" 0.18"" 0.15" 0.09° 0.13 0.08"
AL FE B XARAT AL — 0.05™ — — 0.04™ —
Fr iR 3| FLAE X LB AL — -0.03" — — -0.09" —
HFFERBIAIIE — -0.07" — — -0.10" —
5 T4 R AT LR — 0.08™ — — 0.02 —
LA FE B x5 A R — — -0.09"" — — -0.04"
Jn R 3% | FUBE X 5 2 I — — 0.02" — — 0.07"
HFF & RBEXT AR — — 0.11° — — 0.06™"
N L kxE e R — — -0.10" — — 0.01

O dHTHERA, BRKEAFLRERT, A XM EH THRAAFH KR,
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(LX)
S NE A AL SEFRE
A (1) A (2) BA (3) BA (4) HY (5) A (6)
EHEE =4l Fes il =4 =4 =4 Ees il
X ] 2 F 4] Fee 4 I 4] F 4] Fee
B 1) ] 2 F2 4] Fee el I 4] F2 4] Fee |
W 4R -3.36"  -3.67°"  -4.88°  -4.89™ 513" -5.74"
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R? 0.57 0.62 0. 61 0.45 0.48 0.48

E.ORT CRARRT I UM RARRAKRE, BHEZOEEARERRERM, 25
ERERFARZHEFTKRT, YA EFZFALEEZYm, BRRKAIFETRRZEK, ™, " &
SR EFAMFE A FHBL0.01, 0.054 0. 10 KF o) BHF R,

TR, AEHAH,

XA VEA U, WA R - R B B R AR AR SRR AR R I
B BT B RE, LR TR A I, B, 7 TAREmERK (50
ZBN-0.34) , FTWHRTE w58 o7 & 2 BEL A RO B - R Ak R R B, H
WO E A (RECKH0.25), WHESTFHEARNELEW YT, BT
-4 BN FRE OB N A R IE VA B B R E S S AR RN R, K5, 1
23 M B AV AR B DIRURE 0 52 i AT, PR T SR A) 56 £ LA S A I e A S B
S EEAER

AR R, MG -JE RIS E 2SS ER | ARl
ML, KB S A E = AT, BAE, BT A BVE R R K (R
J90.28), RIEEHAAE DL ITHRERE, XF & BT84t 0y 1R 48 5 & AR,
HYCRMSE YA (R R ECh 0.22), BEEBARSUIGE TR 2 Bk 49 3 A 18 i
TN R, FREGSIER N (R -0.13), FWFFSERER
o B AL W B R, MW XT B s i R (B EA ) e, &
Ja, A TR A B3, P15 Rt T AR EZRG 0SS, X
e B AL B RE B AR S g B

2. PR A A

MAEHL (1) FIEERL (4) MS5HRE, BEAEHBITE 0.05 ) 835 KF T X4
B R HE A B A AR 7 R R o e 2 R B S e, [ R B -0, 11 A
-0. 12, fEfEAmd T, /NIRRT (2335 4, B AR A 3 R 2K E)
B A A 7 i S A (B4 500 o 0. 32 A 0. 63, TR RS R B A (JE 121 1)
XEREAE S350 0. 19 #1°0. 47, [FIEF, MALAL (2) FIEEAS (5) AL, BRGAE
AT RS B oy T AN, MR S S MBE TR EmYERE, HS5ME
RN RBSTS . XRW, BB A 5 - R R Sl i i m JE S E R, RD
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/NIRRT 7 R 2 2 2 IR 55 BE 0 55 WA B3 — T [ T sl Ak O T E A S R A
A R H S & S REFRF S E , TR TH & 127 8Ok . MR XT 58 MR PR 1Y
) 6 2 B A, R /IR BRCET 1) B Sl R A A B v, i — PRk T
LR LR

MBERL (3) FIREHY (6) AYLER AT LUK B, BR & 1 Az o i 15 80 B 57 3 o T
S, IS B - RHL Bl 4% 7 B B 2 A R K P Y S LI 2 /DA 0.1 B9 3
KT TE 1] 52 0 22 4 B R AR A ) 5 A AR 7 RS RN B 6 R R DR, 2 A KUK K
R SR SR (e Syl |F1 B WS I U S 0 B IR E Y QA (B AP e oW v N o =
By, WEZARBEEE L, A 000 R R 596 (6 00 LR B8l HEfili 50
MR T H B0 A AR A 7= SR e B

3. A A fo kR A I

AR SR P T 2728 305 0 S A B4 9 A P TRl A A B, Rt st e R L R e) [
REAFE WG A R, [N, XY 2\, 45P2RER, ik TR
ARt ARG HAME , JO5S TR RS, A% 0 A R 7 A 5 N AR R RS 1 A
Wi 7 1) 5 R R, SRR A AE ZHILLMEN, 450 B BORTR M,

4. RAEEASL

AR SCAR B M B = B L Bl MG R HE 2 00 & A A ™ Z ) B i, (0 3 2 ]
AJREAFAEIE] 22, BRUB R A FUA T TT A SR S 51 - i I E Bl i A0 R BN {E
IWHIRIFREREZ G, A EwslERS 5647, 1 BEWII 8] 22 152
R SCHE ST — ST A B TR | % 2 B T I SRR R S Y ) 235 SR TG ] A DX

X2 REEREMDEAZER

5 HAER Gk AR
A FAEE SEFRE SHFAEFAE LS RE

HAIEE -0.18"™ -0.14" -0.15" -0.11"
Fa iR 35 HLAE 0.117 0.20" 0.10" 0.18"
HFFERHE 0.28" 0.29" 0.22™" 0.25"
S IR -0.32" 0.07 -0.31"™ -0.05
BT PR -0.10° -0.13" -0.14" -0.09"
BT R A R K -F 0.15" 0.08" 0.16™ 0.07"
EHEZ ¥ ) Eog Pt Fog
WX E 324 =4 =4 F= 4

A Ia] B 2 el Eog Fogdl Fog

O HTHBRA, RETEKER, HiEHAXBTHRARIFLERR,

. 115 -



& A AT F R - 2026 - ]

(LX)
L Gl kPR
EHEEFAL  SEFRE ASHFAESAM SAREFERE
W HR -3.27" -5.08" -2.31" -4.53"
L& 15960 15960 14832 14832
R’ 0.55 0.45 0.52 0.42

E. UL AT SR AT EAKEIL0.01, 0.05H0.10 KT R F A,
FTA R, MEEBH,

TESR T B R AT, W2 RS L e BT R A7, S A
BHEA M BRI R, 2018 4F LAY (LA AU R i I k) R PR RS
— ARG, 2024 KA (R IR R I AT [ 5 BN AT R T2
RIPEEM SN WEW) B FIFRES L aRURHE, BWERESR
BN, PG, ASORE 22 A 7 2 RS R A 05 1 A 77 1 D i R 7 T AR
B, o3 W45 2R 7R 22 A A R TR IR ) 235 2R JC W I IX )

Britbzoh, ASCERR THET /A Z 2T AHEEE (58 EPERT]
EACHE PR RS B B g ) SR A RS 5L By B LSl R e, A O KO R IR T
B A8 1AL AT SE BRI AT . SEUEZE SRR R B, TEIX PR RIA% B B T, S B -
REZ R MERE A RN RED, X —FR T W | B aMELIRREE | AR
B U Bk A AT ML 25 5 i A B

(—) ARESEL

TESR T 2 WAL BN, R BHIE N BRI RT, RAUARN
REMH 2 ERRRS SR B, A4 888 BOR KA KR B S T, AWk
RN S HRE ) . AR SCAL R e WA AL i B S B, AR AR 51 - i R L S A A
K, 2R BERR R HE A A VR A I SR B I R AR Gl i X 456 A B RO T
MO o> A B, B AR e I i I AR % MU A o B R PO A R s, (HLAE
FHE A R A A A2 ARSI T, REHEEN ST C 2 RS E
TS, HE— LU, ASCEBYE S B, M T — R A AR A AR G T A A
PP | IS A A 7 A O R B 22 00 T ek, o RS 51 - e R S x5 A A
Y 52 0 25 4 A O A B3 - i ROAE 2 B . R BRI B8 TR, PR RS
SUIRSE I TR DU J5 I, JF i — 2025 5 T B MR A5 2 4 XU 7K P 9 38 55 4
i LTIk, AR E5E,

O wTHEBAR, RETEAME, SEHRXBTRAKRAES KRR,

- 116 -



M R-ER LI ATBARTREOBERSGEOEE A, LA TRE 456 NAH G REF RS

B—, P 01 -JE R E St & B H o & B 3 T AR A P LB AN i i
BUCEE, Bt mREEAS B MBI A R mEN, BERS Mg
At SRR, FREREERENEEMEE | ERERS, 46 0N EHA
RS I ACEE, ASCA R, SRR R BRI E R REEN BT, B
WK BBl A AE ML R B B S 3, AT A B T )2 0 B4R A E R A EA
PR AEE S, X Sk RO AR AR (RS, 2010) DL ARG I
WA ERAR DL (Tatik et al. , 2025) MH—%,

B, A% 51 - BRE B A N TR G IR A 4 AR 7 FURE R T AT e 3 OE 1) 5Y
M, AEALZERENEELT T, B TFRSAGHEMPAMERE, RIE2RE
SRR 208 T TE R JCE £ AL, E TR AR B R 35 I A R E A 4 L B
A EE B, A HORA BB A2 iR Dl 2k, vl T A /EEJE ( Nahkur et al. |
2022) , FEREZREY a0, Mg RS EE R ST, RIFMERS 50X
R, ARSCRBL, X PR G RS YRR 58 TE A 1 A2 BB R R Y
HENE, XGMARFRAERE T -, WFEHHeOFRE L, MR T HEE T
“CER-ILEAAT A ROBLE BT, A IR T S R AR AR R PR ) s ] A G = A Y
7 M st RE 1, M2 B gl ad B E AT f B 8 H ARk i ( Chen et al. , 2013)

5= WS - JE RS AR B U EE SR 4R T B AR AR T R o Y DG
., DICT AMREMHFFEER -HWA N RIEDISEEWEERN R, LH
SR R RO BBl BN PE TR SR B PO, Anfar G 5 AL O B K BT R AE
SR 2o R E IR R — (T XIENZL, 2023), WAk, T
SHEHELR AR, AR B N e B Nk 54 Sk, BV (U RS HEBLEE NI N, i
REFEUL LA LR R EARS 5 H ), HiFiE N B3 M BT oK ( Valecha et al. |
2019) . ASCEERAESE T axX — Bl , Hemtml v 518 SR ECE o B EiR R R TR
BHEA AR BT A S R

S0, POA% 51 - RCE S A AR PR A2 B 4y TR W A s, AR
EAE =I5 (Hung et al. , 2020), HahFEaloi il s 28-S EE . Mk S 1E
POCHE, SR, M RESERMEMEAEHhEEZEMOQ, WAKREHEA ., F
BRh . REBESZANGE, BXFMESMOCIERIRT R, #ma ek,
AR, TEAbSsIEE | HHERERI, B AR TR MEE R, 4 TAR
X AR AR 7 RSS2 e e K, 28 AR B AR 5 0 T TRD O M B Bl H A S Y
TR, SR, SRS RIF R LR TR AR R E N, X 0] 5 T
AR BB R R B, — I, o LR EE R TS, RO HISS
HEEREE, s S HEA S S sl Rl R A S —rm, AR
O3 T — 2 MG B W AR B0 S, 3k mlRE P Oy [ A 0l 2 2 AN I 52 )
HBREE, HEW R A A B 3R T

B, PR RT3 1 ) R T AR 5L - R B S A AR AR R B S RN, Bl
B RLBLY KR AR AL RF e i, Wig R -m R B S28 @B EANR, IFEmf
FHAWAEH, ARTEIRTHE—DN A CH AT B R 20 R IR 55 19 /8 89 736 A

117 -



& A AT F R - 2026 - ]

“1E (Olson & da Silva, 2020) . AICHE K FEIH A A B, /N SR BRLLE A 1 2 3t
RAEERER R, SFERA R, SWRIEE R MBS, N s kIEH )
FIEAERCR RS ik 0 T5C 5 R 00 A% A ] B2 A D0 A0 B Dy T2

SN, B 22 A XU K P I 50 A DR — i B B Bl X 5 1 A B B T O
e v 4 A KB BT, e R A AU S B 0, B B R A O A (N S R, O LR
w TR RINS SRR, R 1 S Y e R HORS EE, AF S A R AR S
“ KU AR [l AR SRAE S RT3 RO (B BROE, 2025) , ik, 4%
A e B 5Bl M v SE I ] 2B S AT KU 2 A B, MRl B 22 4 XU KR Y
ik, 2Ll E 2 A B,

(Z) ARBEXSTH

AL FEA LT = EEAT T E S 5Tk, He—, MRS 51— B SRR AR
ARV R RS S E R R E N R, O FONBOR S A A B R 3 ik 55
SRR T —E MR R A B2 50 A VR A 7 A 5 AR RRAE A AR 2R 5 45
ST, BRI GAEAR d E rh B RO 09 3 25 EL S L B 5 AR AR 5 G
R AR SO R AR 61 - i R B B e v A BE e 7R 1 EL 8035 sl e 5 A [R]
ERR AR MM TR NSRS T, o i sh sl B S AR A2 B AT 3
BB, RIS B AR = 1R A T —Bhopr 09 B R, JF 5 T E AR £y 52
B MBI T, FREMARETARIWA T AL R A B R,
=, R AR TR A S B S A AR B - S IR Eh G sh e M, AL T E ST
B A S R R AR AR ¥ R T B e LA KT Bl AR G 00 A HE 2R A4 8
AU, (R F TR T AT A A 2 A R B - R Bl o B R DL A O AL A
bR, A BT IRAPT IR E MRS AL R AR e G, =, AR e s il i S PR e SR
RIS R B o A e S 5 8 AR P B0 00, X 77 1) 4 ml S 36 55 5 W, RA
O LR AR A R 22 RO B, A B TR AT SR A A58

(=) "RERE

A SCI S T S0 T B ) R RS SR U Ay, T S IR AE R AR R A% B - S R
HBN BN E AR R, HhR T Sl B B N U, T e B A
P e RS A E T NR B R L IR 55 SR e it T —E M a7 . HARSC)I R
FAE—ERJR IR B —, 52l T 22 4 A% fh g B 8o A5 4R AR 7 B0die 59 T sk
AR SCAE BT ARSI B B AR AR, IR e T RE A AR — R BT S PR R e, R
KN — LRI IR A L B, RIS 5 8 AR K E | AR SR I R
Hetr s DRSS Ie i PR s, 58—, ASCREHA L 2R R HA A1 4™
Sk, HE BT RS By - S R BB R TR AT T L A R, BRI
I RS L E=HASHREHREN SR, EE RS AR B
A H 4583, RKRMIRARNT B -AR-H =" T E0M T HE
YEAE=BETE

- 118 -



M R-ER LI ATBARTREOBERSGEOEE A, LA TRE 456 NAH G REF RS

S 3k

iEE . T4 (2023). HEAEZLEMNAFTHITHZHE FAAH—ET Y TR E B L6 547
T ETBEE, 39(10) : 149-157.
Cao, H.J., & Wang, M. (2023). Action Logic and Realization Mechanism of Cooperative Production of Community
Public Safety: A Case Study of the Construction of“Zero Disputes”in Y City. Chinese Public Administration, 39: 149—
157. (in Chinese)

A, TYFE (2025). REMAER ACERMERI/ERE—ATHTY HEGEFA SN, FI5KE%,
(7): 68-78.
Cheng, D., & Yu, M. Y. (2025). Generation Logic and Adjustment of Grassroots Grid Member’s Role Dilemma: A Case
Study of Y Street in H City. Study & Exploration, (7): 68-78. (in Chinese)

B, REM, ERE, Ak, FMR (2023). FSHEAMRT LR TN MES RERE
ERAHRB LAY, RFEHEFIR, 41(1): 15-20.
Chu, J.W., Zhu, A.Y., Wang, J. W., Si, G.Y., & Meng, F.S. (2023). Construction and Exploration of Three-
Dimensional Librarian Training Mode from the Perspective of Activity Theory: Taking Library and Information Work

VA

Committee of Anhui Higher Education Institutions as an Example. Journal of Academic Libraries, 41(1): 15-20. (in

Chinese)
TR (2024). BARER A B wAE, HFNERNF T TR T EELLBNLGBOEEH. FI5EHK, (10):
34-46.

Fang, Y. W. (2024 ). Adaptation of Technology and Power Based on Responsibility: The Political Logic for the
Transformation of Urban Governance Effectiveness in the Context of Digital Transformation. Study and Practice, (10) :
34-46. (in Chinese)

BB OB R, WK (2019). FHEBNATHAMALFEA P R RERL XEY 0B FA
R——R THM danp & . WIRIL S F£3%, 42(11) : 100-106.
Hong, C., Li, H., Zhu, L. L., & Peng, L. H. (2019). Model Construction and Key Factors Identification of
Knowledge Collaboration in Social Q & A Platforms from the Perspective of Activity Theory: An Approach Based on Fuzzy
DANP. Information Studies: Theory & Application, 42(11): 100-106. (in Chinese)

PEAR FHAOFL REM (2018). KA L0 BUTHE & 2R ENH A FH—A) N T RTR A4, P EFHK
S (5): 52-58.
Hu, X.D., Gao, X. P., & Cai, D. L. (2018). The Mechanism Innovation of Government Fire Safety Management
Based on Big Data Support: A Case Study of Tianhe District in Guangzhou City. Chinese Public Administration, (5) :
52-58. (in Chinese)

EhA. AR, BRTC, F4(2010). BEFRIE R A
831-839.
Li, S.S., Long, C.Q., Chen, Q.F., & Li, H. (2010). Intergroup Contact Theory: Theory for Refining Intergroup
Relationship. Advances in Psychological Science, 18(5) : 831-839. (in Chinese)

XA, Rema, Fala, FER A (2023). AT ROURIEEM I X6 T % A KB 08 AL L
M. RAFEFIR, 32(6): 1243-1254.
Liu, Z.G., Zhang, R.]J., Li, X. Y., Qiao, L. M. , & Wu, C. (2023). Capacity Maturity Evaluation of City Safety Big
Data Governance Based on Case-Source Evidence Reasoning. Journal of Systems & Management, 32(6) : 1243-1254.
(in Chinese)

AR, BAL BE, B (2022). ALIESHMNA T EACEITAARSH AL A G Y aFL. TE
T BH, (12): 166-184.
Liu, Z.Q., Wei, L. H., Zhou, K., & Liao, S. D. (2022). Research on the Influence of Collective Psychological
Ownership on Team Radical Creativity from a Social Distance Perspective. China Industrial Economics, (12) : 166—184.
(iin Chinese)

B# (2021). MAALEREMEARRRF— AL AR ELAHAA. LTALHE, (4): 106-115.
Lii, T. (2021). Discussion on the Optimization Path of Grid Governance Structure: From the Perspective of Structural
Functionalism. Social Sciences of Betjing, (4): 106—115. (in Chinese)

IAA . FEA, HTFE (2019). FA S EAGANEGEANEHGLIE. st Bk, 35(23): 5-10.
Sun, L. L., Dong, S.J., & Yang, G.J. (2019). Selection of Imputation Multiplicity on Multiple Imputation Methods.
Statistics & Decision, 35(23) : 5-10. (in Chinese)

A A (2025). EHEHEAEMR T EREXBEERN. FHESHE. SrEELESFE, (4): 47-
54+107.
Sun, X.R., & Xu, H. M. (2025). Teacher-Student Collaborative Writing Assessment: An Activity Theory Perspective
on Contradictions and Negotiation. Technology Enhanced Foreign Language Education, (4): 47-54+107. (in Chinese)

EHH, KAE (2011). MTRELE K ERADIES Y0l E 540 ALBEHAE. HEFHRT, 25(2):

— R EBIFEAGEL, SHEAFRE 18(5):

. 119 -



& A AT F R - 2026 - ]

28-47+243.
Wang, G.X., & Wu, J. K. (2011). Influence Factors Analysis of Social Distance Between Migrants and Residents in
Shanghai. Sociological Studies, 25(2) : 28—47+243. (in Chinese)
Emm., B% (2023). BURAERSTAS R AR A =SB aiuh
Fie, 16(2) : 25-43+196.
Wang, L. L., & Ma, L. (2023). The Influencing Mechanism of the Contacting Behavior Between Civil Servants and
Citizens on Civil Servants Attitudes about Co-Production: The Mediating Effect of Civil Servants Trust in Citizens.
Journal of Public Administration, 16(2) : 25-43+196. (in Chinese)
EFEFMRT (2023). 2ARAEEHAEFHNSHIAERL Y A
#, 16(2) : 4-24+196.
Wang, X.J., & Li, H. Y. (2023). Citizens Motivations for Co-Production and the Influences on Behaviors: Mixed
Research in the Perspective of Value. Journal of Public Administration, 16(2) : 4-24+196. (in Chinese)
IR, ATIEE (2022). MTARESHXEE, EFEME, AEEARE FAKEZE. BEMERFFEIR, 35(5):
98-107.
Wang, Z.Q., & He, W. W. (2022). Interactive Governance of Urban Communities: Operational Mechanism, Practical
Dilemma and Implementation Path. Journal of Xi’an University of Finance and Economics, 35(5) : 98—107. (in Chinese)
R ERIE. FF (2021). MAKFEMALAS WA Z LG IE—R FHRAATOMNA. #Aitast
., (12): 32-38.
Wu, J.B., Cui, M. F. , & Li, Y. (2021). How to Achieve Refined Emergency Prevention and Control Through Grid
Management: From the Perspective of Policy Implementation. Hubei Social Sciences, (12): 32-38. (in Chinese)
BARE, BRsls (2025). ARHEZ PN AREE BRI fTHwm B e 0EE . ThRFAAHAFER, 65(3):
51-64+235.
Yi, C.Z., & Qiu, X.Y. (2025). Promotion or Inhibition: How Public Perception of Safety Influences Emergency Co-
Production. Jilin University Journal Social Sciences Edition, 65(3) : 51-64+235. (in Chinese)
REEIA (2024). XFLEZALEFARREE 19 Z#H, &% F 54.6%. hitps://www. mazqam. com/index. php?
s=index/show/index & id=3357 (in Chinese)
Ministry of Emergency Managementof People’s Republic of China. (2024 ). Last year, 190,000 Cases of Work Safety
Hazards Were Reported and Verified Nationwide, with a Verification Rate of 54. 6%. https://www. mazqam. com/index.
php? s=index/show/index & id=3357
TE, MWL (2023). FCEIFH AR SR LR TG, BESEGNA. TERAATREE, 39(4):
38-45.
Yu, W. X., & Liu, L. H. (2023). The Theoretical Basis and Development Direction of Beijing’s “ Complaint-on-
Demand” : An Agile Governance Perspective. Chinese Public Administration, 39(4) : 38—45. (in Chinese)
BEA. 45K (2018). MERSNZRE T EAHN L L EREIHEX. FHREELE, (2): 56-59.
Zhai, H.]J. , & Gong, W. B. (2018). Learning from Foreign Experiences and Establishing an Integrated System of

NG AT AN RASAT A P AR A AT

WAL LA ALA T RAH L. A EATEOE

Emergency Management Training. Adminisiration Reform, (2): 56=59. (in Chinese)

ik (2024). HRFE. BJTEARLTR O LUK R RN AFHEGER, 17(2): 1-3.

Zhang, H. B. (2024). Introduction: Strengthening China’s Autonomous Knowledge System for Emergency Management.
Journal of Public Administration, 17(2): 1-3. (in Chinese)

KR FEE KM (2023). B LG P e AR A TR 7
EAEF®, 16(2) @ 44-62+197.

Zhang, H. , Li Y. X., & Zou T. T. (2023). What Makes Co-Production in Emergency Governance Effective? Taking the
Disaster Monitoring and Prevention System Operated by Mass People as an Example. Journal of Public Administration ,
16(2) : 44-62+197. (in Chinese)

KB K (2023). AEERBAMNE RS X PO ERESHRLERNA. SEFHR, 55(8): 1358-1371.
Zhang, X., & Liu, P.P. (2023). Familiarity Promotes Resident Cooperation with Volunteers in Waste Separation. Acta
Psychologica Sinica, 55(8) : 1358=1371. (in Chinese)

AR, KAeE (2020). ARERRS BURMRS M. AT =3 XTSRS F S W IR, HRATHFRFLIR,
(5): 4-13+124.

Zhang, Y. L., & Zhu, X. F. (2020). Citizen Contacting and the Evaluation of Government Services: Evidence from
One-Stop Government Service Centers. Journal of Gansu Administration Institute, (5): 4—13+124. (in Chinese)

BRI, BRI (2022). ARRAILRATI AR AR IRL, SO TARARTEREZERFLEFoy— A2
W, FEHER 38(8): 11-25+66+26.

Zhong, K. B., & Xue, L. (2022). Vision-led Modernization of System and Capacity: A Theoretical Explanation of
China’s Emergency Management Development since the 18th CPC National Congress. Journal of Management World,
38(8): 11-25+66+26. (iin Chinese)

VA B R ERM B R ARG KA

- 120 -



M R-ER LI ATBARTREOBERSGEOEE A, LA TRE 456 NAH G REF RS

FIAL, AR (2022). B AP AR ARG SN RS SRAIT. P EATECERE, (1) 121-127.
Zhou, L. M., & Zhong, J. W. (2022). The Embedding of Social Media in Emergency Management: Theoretical
Construction and Practical Innovation. Chinese Public Administration, (1) : 121-127. (in Chinese)

hAEE HE (2017). ARRF AL RIS RESRE. ARATIFE, 10(5): 188-201+220.

Zhu, C. K., & Yi, W. (2017). A Review of Literature on Public Service Co-Production. Journal of Public
Administration, 10(5) : 188=201+220. (in Chinese)

Behrens, F., & Kret, M. E. (2019). The Interplay Between Face-to-Face Contact and Feedback on Cooperation During Real-
Life Interactions. Journal of Nonverbal Behavior, 43(4) : 513-528.

Boafo, Y. A., Amankwaa, E. F., Spataru, C., Carvalho, P., & Obeku, K. H. (2025). Drought Perceptions, Experiences, and
Adaptive Governance in Semi-Arid Ghana. International Journal of Disaster Risk Reduction, 124: 1-8.

Bosco, A., Schneider, J., Di Lorito, C., Broome, E., Coleston-Shields, D. M., & Orrell, M. (2020). Involving the
Person with Dementia in Crisis Planning: Focus Groups with Crisis Intervention Teams. International Journal of
Environmental Research and Public Health, 17(15) : 1-10.

Chen, R., Sharman, R., Rao, H. R., & Upadhyaya, S.J. (2013). Data Model Development for Fire Related Extreme
Events: An Activity Theory Approach. Mis Quarterly, 37(1) : 125-147.

de Veluz, M. R.D., Ong, A.K.S., Redi, A. A. N. P. , Maaliw, R. R., Lagrazon, P.G. G. , & Monetiro, C. N. (2025).
Expanding Integrated Protection Motivation Theory and Theory of Planned Behavior: The Role of Source of Influence in
Flood and Typhoon Risk Preparedness Intentions in Quezon Province, Philippines. Climate Risk Management, 48:
1-24.

Gustafsson, V.S., Granberg, T. A., Pilemalm, S., & Waldemarsson, M. (2024 ). Identifying Decision Support Needs for
Emergency Response to Multiple Natural Hazards: An Activity Theory Approach. Natural Hazards, 120 (3):
2777-2802.

Hung, S. Y., Chen, K., & Su, Y.K. (2020). The Effect of Communication and Social Motives on E-Government Services
Through Social Media Groups. Behaviour & Information Technology, 39: 741-757.

Jiang, J. (2022). A Question of Human Rights or Human Left? The ‘People’s War against Covid-19° under the ‘ Gridded
Management’ System in China. Journal of Contemporary China, 31(136) : 491-504.

Ma L., & Wu X. (2020). Citizen Engagement and Co-Production of E-Government Services in China. Journal of Chinese
Governance, 5(1) : 68—89.

McLennan, B.J., Whittaker, J. , Kruger, T. , & Handmer, J. (2021). Navigating Authority and Legitimacy When Outsider’
Volunteers Co-Produce Emergency Management Services. Environmental Hazards, 20( 1) : 7-22.

McMullin, C. (2023). “We’re Not There to Lead” : Professional Roles and Responsibilities in “Citizen-Led” Co-Production.
Public Administration Review, 85(1): 165-175.

Nahkur, O., Orru, K., Hansson, S., Jukarainen, P., Myllyld, M., Kriiger, M. , Max, M., Savadori, L., Neevestad,
T. 0., Frislid Meyer, S., Schieffelers, A., Olson, A., Lovasz, G., & Rhinard, M (2022). The Engagement of
Informal Volunteers in Disaster Management in Europe. International Journal of Disaster Risk Reduction, 83: 1-14.

Niu, Y.F., & Zhang, H. B. (2025). Learning under Pressure: The Configurational Paths from Industrial Accident to Risk
Prevention. Safety Science, 187: 1-13.

Olson, J., & da Silva, P. P. (2020). Knowledge Production at the Science-Policy Interface: Lessons from Fisheries
Scientists. Science and Public Policy, 47(1) : 47-55.

Rghnebak, M. , & Bjerck, M. (2021). Enabling and Constraining Conditions for Co-Production with Vulnerable Users: A
Case Study of Refugee Services. International Journal of Public Administration, 44(9) : 741-752.

Tahlyan, D., Stathopoulos, A., & Maness, M. (2022). Disentangling Social Capital-Understanding the Effect of Bonding
and Bridging on Urban Activity Participation. Transportation Research Interdisciplinary Perspectives, 15: 1-15.

Tatik, T., Nguyen, H. T. M., & Loughland, T. (2025). Exploring Factors Influencing Indonesian Novice Teachers’
Achievement of Teacher Professional Standards During Induction: A Cultural-Historical Activity Theory Perspective.
Teaching and Teacher Education, 159: 1-16.

Valecha, R., Rao, H.R., Upadhyaya, S.J., & Sharman, R (2019). An Activity Theory Approach to Modeling Dispatch-
Mediated Emergency Response. Journal of the Association for Information Systems, 20(1) : 33-57.

Xin, J., & Huang, C. (2013). Fire Risk Analysis of Residential Buildings Based on Scenario Clusters and Its Application in
Fire Risk Management. Fire Safety Journal, 62: 72-78.

Zhuang, M., Zhang, X., & Morgan, S. L. (2018). Citizen-Media Interaction in China’s Local Participatory Reform: A
Contingent Participation Model. Journal of Contemporary China, 27(109) : 120-136.

RERE: B

- 121 -



& A AT F R - 2026 - ]

RISl . TEE AR5 | S B0 RENLSE SRS MERN

JE

v

AR

EE 32

o2}
)

[(BE)] “—F R F®R, $H572HF, —ARE, 24BLET KATRE
B AALF T ey shima m , B aE F R B L AR AN E 4 K F R P TR A A A
#3, FAMNELARGIEFL G FIE, A, HASHIF T SiE e 5F Rk
FdefTo LR ENE A L2 BB A THE 20102022 F 4 273 A%
HRAEFHRSE, AT EERSHARLIL. ERHRXFRALSE, FRFE
BEHHEFTREN T FFREAEMNF I F A AEZ L, EFLBE AR AERITA XY
EMFT, ZAERENIINERAE, EHFINIEBRETZEERRGES 24
EEAES, MERTAKEZLAER, BAZAGTRIRBEHEFARAFTEL
WEST, AN, MR TEZL2EET Y “4x i, FFLA B AEXEL LR
BRAELEZEENSBRAEFN “MA”, ZLEEN PG EREFHK, Mt
HEFLBFFREANET, 22 ERONERS ( “REF” ) bxrbiEE
HHBEINEFET] ( “BRF” ) ERBRBTEIFANT T HNERE, HFRIB
THA BT REBARAEANFIGIGERALE, ARMBEUEARANFIRET 2%
IEHE

[£4837) s shExr %42F5R Z4EEH

[HFEH£ES] D63 [ SCEkFRIRAD] A

[XEHS)] 1674-2486 (2026) 01-0122-19

T Xk 2 M, P ] U R R HOTE 2 K M T R R A, 2 R BRI R
o), AR KR B L IUREIR A — R B 2 I A7 8, 2016 A i B RIS/

« BE, THERKFALFTEFRIF, BREH. Lk, AFRELEIBRFEZEALT
WERHIF, #EE, TEARNFEAXRFFTEFIEE L, RBELFFEFERHENRTH T
REGEFEAEL, BHERS HE, AL, REFHFASITRHGEST,

EAeRE., PREREFAIALGHFEFR “FRRELSPHAXAELAFIHEIRE
HEAFR” (B250207005), THSHRTFALHF KRB “AMNFIAATRZARFAR
— KA AR BT L7 (2025S]YB0052), BRFFALMAFEFRARD “K T REAFZHIE MK
AR R L EEBR” (23&ZD143)
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PRVRDEES s .« XA S A, RBE IR TIE BT, 0 6 AR T S 0 3 )
M, Rl — S 2 FRAE, -ARE . 2EZER, (Ripigg g
FISCHERBEGEBE, 2018: 146) FREAERN AT FHECR ML RS, 2D B 24
21 F A R fE L S B R H A, X — B w3 [ B fa L2 2T /A1 i
BN (ZFHEG S, HE, 2024)  BOFEHLY 2T 150 B0V 2 8 AR RS R B,
AL K BN S TF R fa bl >, B & b BUR t 2 N5 TR B2 56 T R 27 2
(FEZE., ThE, 2022), KWL EUR EAL: > R A Hi i 4 2500 5 1) E 35 % b i)
ANRR LR, BEAT B 9T 6 O fEALAE 2 BT R gt it ie, HAEAERR . — 28
7 HIE 9 5 R I X PR A ST B R, B T XS R A2 s, HAk R
W F R B fabl it L, ZREFLEMBUF AN MR, Al
PR (Deverell, 2021; K3E3ESE, 2019; 3C7, ZERl, 2023), mixtdE=R
R BUR fa Al > KA R, IR /D8RS & H U fE HL2F 2 iR 46 b T ie
BORWUE, e 35 MU ME J e 4 BUOR 1) 2% ) PR TE i R, dE = e B0/ Qi el i A
PLEE 2 SEBCR AR . BURY B LA R BOR AR 1845 (X —54 . BTk, 2021; Quaglia
& Verdun, 2023),

RIS R, BEE SRR RS R AR b, Sl FEAL R R E B B B RRAE
KW, HATEBENILA, SHMFHL RSB R, YR A 3 AR o
RS 5 G B, B fa by > b A e o B, FESC R 2w, 3R RRE 1 B
HOCREA, MHPmM)ZHC R B T bR 58 G OC R DL K 4% He 2z 18] /9 48 1) 9 3l
(REFE, 2015), NEHLATAMG e T ASUER, BIE L ) A B & s i)
ik, B, BRT 2 &M EUR G L% 2T W BN A, 05838 W% 6 i B AE &
b BORF fEHLAF > B A B0 o B A AIL 2% 20 19 A0 s %500 BT LAY 5 B0 =22 18] /9 < B
P, A BT BARM A ENLAR B A, ke fE AL 2% > HHR B R A e« A8 5t
P TR, Rt, MEEMOCHTE, A5 R A BUN S L 09 40 ik ko K =
FEAL 76 T R S5 U e R X SE B R, M Dy UM I H R R O T R AR AL
s3] — RN Y M sk AR X KRR RS b, R LT E
M AT B a4 A HESh (TR EFESE, 2019), A EREH L2 R M EHLF S i EH
R s, JEEERI Z R X ELF T MESIER . ARG E e i e
BLF 20 B SEBR A OV, SR iE— 20 BRI 2 4 75 ok 5 48 A 3 ) WK IRV R i 52
Wi SRR e AL 2% > B AR RO, DA B2 2T s B () sl R 5 B 428

—. BRERMHRRIZ

(—) BIRFEHLE 3] B B HE R0 5 i 30

TR IO R AR, L A R A 7 KA, A o R 0
LI basl, BETRABERER (REE. E3E, 2022), A SCAN R K 3 i
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P 3 5 B IT R S bl oz >, Hiae 2] Ry R M BURF, o7 2] 3 A ] 48 3 iU X
DAY XSS B AR R T, 2 >0 S0 8 B Ry 3 DX PN 22 4 2 7 T 34 3%

PE—20 ) ARSCH T E AR RG] R m e AL 2 A AON,  BIVIE SRk B
U BE M H A 3 DX o AR S R O B B0, SE A R fa L T ARG
NH, HEAMER RS ETREKE, AL S BIEL 282 7 IE N,
IR R IFLH L% 5] (Levitt & March, 1988) . {HJFLEMFFIBIE TiZ WA (&R,
2014; Min, 2019), BF5E46H, T2 HEARIEEEELK, Wit HH ¥
G, HEN A B AT Y H AL AR F LR RIS OR, TERE
LR S GOMESL B, SE AL T B SN BN AT 5 T S SRR SR B, W
() 1 32 300 P P 7 XURS: B R, A T S Bl ) A B9 s L, W B ) v ) Y
TBh . B E AR AR DL K ST 4% Y e, I T XU Y B DI AL R (SRIBEAK
2021) , BPAE RUBS PN ZEAS b X, JF =5 & b U s 23 38 3 2 21 SR s iy 2 1 b7 5 o
% WARLSAbE (Deverell, 2010), FL3X ey 5] 41k 85 5 F 16 Hb 3346 3 5 77 16 32
FRAMEMREBIL A (Kim & Miner, 2007) o 25 =, JiFPr < & M 4% 19 < B A i G
BLAF 2] Hh i 015 S A . 2230 0 TRURT A3 Sk BT IO 2% A 1) 1% 328 25 JHL Ath 3F 35 & b B
5, sE U TR AR o 7 AR BUMN WL/ 2 5, 8 i <y
BUFBITRE”  (Ma, 2017), oAb, HRF RS ECW Al B8 W K 75 38 2000 B3 BB R0
(BRIAK . T28, 2020), fRffdRg Rk HRIRMEHL: 4738,

TR A, EAMENLE 2T PR 22 2] (Vicarious Learning) 1% 5 2H 4142 )
HE& (Nathan & Kovoor, 2002; Hayes & Maslen, 2020), 5 f&#L2% > 4b i R0 A7
TEAHRLME, AR A 2R R Z fE AL R B 00T 5 > &8, LU B oK ok )
REMIEHL, X DMEETE Y HAR SIEN A EER B E 5%, —Jrm, &A%
MRS A S e — M AT R Y, X AR YT HORAE R T sh B, ma bl
A A G A =T E BUM fE AL S R T I RE S HinZ —, BTEMESN &K “ 2% —
= SR, H—IJrm, B BB H S E ) RO T
“TEA” FAFZ R S G ALAE 2T 0 A i AN AU R R iy < [y A8, b
45 B2 QOB AT AR ZARTT . S, AR SO DU R

Hla: FRMBUN GE N 47 R FSch P R HL7 >, B bl > 0 B
Y IAS

H1b: JE5i & BN 0 BE N B AR R SR BOh IT R fE AL >, B BUa Pl > By Sh i
Y IAS

(Z) SMEMINMAKR: ZEFRIKI

LA ORI W B ML T B T G L ) B G R 2 —, HORIE T WA P4
Ji ;s — UG A AR, RVEUN A R B A BURR XA A S 2 R
TIRBURAMNI 2 A TR, FE BT A OO R R AR A A BRI A RN SRR TR
BRIFBIURSR o P 2 4 i SR I R] K 3l B fE B2 ) 19 A1
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1. Bmiase®iR

Ak = & b B RE A 58 BLfE HIL 2 > s, B T =R i O HE v 1 28 6 R T R T Bk
AR SR Y, 250 AR Y 5 DI e R AR AR B2 B IOk T4 42 SR iy AR Bl
s [A P (Schwab, 2007) . BN %2 KW R HERBIERA ST H—, KFH
b J7 BUR 22 (8] 5 T8I i () 4 P 22 4 AU o SR04 L DX TiT DB L 7l B B0t 1) A o
b, Gi—Ak, RN R 24 KR BAT — 5 I Rl Bk o & A= 70 W] X il AR
] BEAFAEAR S UBSE Y, S O [R] A RStk 08, BRI “ S5 F A8 (Toft & Reynolds,
2005) . T “HAFEAT REEh, AR A BUR AT LW K R B A i XU
(R MG B R B 22 50, AR 2 2 2] AR AR B W R LB | e 55 PR i A% AR S,
AT RFRAE . 56 =, H BUN B2 Ak S A7 3 5 5 i 5 A AR 5 mT A S 1
F 1 b 7 UM 00 20 SR G G BAA R 3R B0 Oy [ AG R AR, 7E DL IS IR B R ER 55 8 o
B CETFR@E” 5 CAAXNFT, RSN E IR T , BUMN N 2 AL
BRI . O R A H A M, A R EOM A R 2R AL
ST m AT IbEE, AEF R BN AT IR G ik Hic Z 4, IR & m
OB N 2 R (3KEES, 2019) , X T AR & M BOF &, LAY B
I 42 A SR O SRR T T B Y 2 I Bl o, WIBCER R R 2 e B0, R R
& HUBUR AT LUBT X AR ABL RS IXURS: 5 A8 SR MBI JE AT 2, anddt 4 ZH 2 il | IR
SEEIAE, N SR e <SR dRit, AR SR DU R

H2a: HFZR & i B 42 4 55 SR BOR D AR DR i JF R fa L 2 >0 R0
/I o

2. AARELEEFER

AN SRS A A T 11 B A SRR % A | A e 5 R 93004
TR BEFFREMORATS, ARG TR0 EBUNIT ALY, R
Y et BE, DI A R 22, —Jrmm, ARELT RN it 1
AR5k M BORT A RS SAIL, fE BIL o ~T SR sl o s 2 3k — S ALE A BT B, B R R
R R SR, BRIk B SO fE B RE AL, BE L 3T i B A ) Y 15
BN (FE4 RE, 2019), #AZBAKR ) Z &R AL 1 4 3 F g ik
KMER KT ST/, XA EHE R ARL LT RO, BeEAEF LS
AL ATT SR B HEIN . 2 AR B UG A [ 87 DA SR AR 2 4 Ik, 8 figk P9 O 1 287 R R
JE, H 7 BRI SE 3 A BIL A 2 1R 2 AR AR OR

T — I, O AR A R A AR AR S R b ORI R e BILAE o) dE R EE G
(3CE . XL, 2023) o FlCIOME 2 AR 1L 5 BUR B 51930 B 2R, &K
TeiFACH A R N, 2 AR M O (S AE 2 BEZ T [ ( Nohrstedt & Weible,
2010) . K, MBS RRZ T AT 8. — R L 2 lie
o, eIl MREAAT, CRBUNX A LR M EEEN, R
GARRBEAT N, WA I RE R WG . BE U, NSRS, R BUN
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IO g A 5% F Y B B T BE BE T 5 =R A i B, 275 e L BUR R 2 5 O
W BURFERE XA I A Zrp < A e AN, SRES 07 (fT 229 W GHS
2022) , WIMHZ, AARMEFRFGEENE | FREERORERERT, AREA
B ok, WO O ESRE A ik v, 2l A R fE HL A 2T SR ] g 2
ok, PRt ARSCHRHDUR R,

H2b: AR A MR 2 AR 22 A i SRR, DN R Rl v O Ji & AL 27 ~J B9 30
(%

(=) SMEMNMUSEH.: REFESNEFESI

MR B R AR E NG B A A EE S (Jones & Baumgartner,
2005) , 4 R s BUM I BB IR A 22 208 802 4 R 55 i AR R I, HAE PR
ANZ W BUM FEHL 2T . — 2 B B i AT 5 00 43 BE 42 ¢ & B )y BUR XHE
W E R R N SR R, BRI R e R A AL ST B L R AL, R TR
S H BEWFmAE R, EAE R II R )R W R R O BU R A AL ) 2 5
e =W

1. BFRE2EZE N5

T BUNMTETE R 0 B ERA ORI B B E, TR, B, REL, %
AR S S5 PO R SR S RO ), MRS AT R T . S BUNISTE 2 7E
B BE 45 42 A Uy | 2 BN OG LAt b IX % A Y EE R R R, O i AR X
W2z ) sk, AR, HALA 2100 255 2538 3 5] 2 0} fa L= 2 0 v =
KA FE %] (Zollo, 2009) .

BN 24 1 3 ) o BE 2 o AL B 27 ) Sh L, R4 THfa bl > R, A~ 3z
SR BN M7 UM R BEEL S Y 5B (R, AR, 2023), T
TR 2 WU T E S o BL 2, BRAE EE EZ 2y M Ewy, Hor
BN R AL 2, MO Il 2 m A2 2R smpt, L4
HAFRF S, LeTEE IR 2 AR S & H UM 23 AR AR M OC T IS =R ik,
PREEREDCN ORI RgR” B R (WAL, 3SR, 2024) , Jfadad I
s Ry B R RS IR, A A S, ERERaR R, RAERESESS
e g5 )a, EFRMEBUN SR RRAENLAY: S, dd “wZa—%" m <K
C—8" (BE, L3, 2022), WXL LEHRE,

WA, REZRZL2EE I EA N TE2B0RNY > | 2547, s
BLF 2 A%, M BUN RITE R AU E S A SRR S SRk s, — R
JI e RS B 2 ) PO E X HASGE 2 7 AR — E BT O, TEETEEE T, Hb
HEUF SRR W £ L7 I XD BORIAT (BFh . HiEd, 2023),
filan, TEEAFRFR DB S0h, — i, ZelE oA F TR
RER T, o5 30 BUSU Rl o H TR R i W S il RS BORHERE 2 ] WU
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et 2R = S50k, 50—, ZeEE SRS R AT BUBUE
HLav . B, BERERE, AR EBUENMMMEES SR, WEZ, EH
RMBUN % 2FEE I 2, 5 FH L HBUN #1722 2] 5 B 3h i #2 T #oN,
GRBURMI G AT RV Mg 8 = 2, fa bl S RN s T ay, PR, AR SCHR
BT R

H3a: JEFRMBNL2ERE AL, NEFRFRHIFREILZET R
BN S

2. BREAREZ 4B EREST

BN ) B o BE e 5 58 4 PR r SUE AR A, T R T A T SR R Y 2 T O AR
[F] 4% O 1] A R [y i 8, SR8 T b 7 BORF N BB R D 454 M B e e R Ak
BN REUF IR T 2 R, dRIE T GBUR S 2R B GEOUR BY T T 3 3l R B
1T HEFE (7, 2015) , FEAN I ya AL, X L FREUF L 2EE T H 3
JEHAm RS, o il BRI A I A S B T (Xu et al. , 2022)

H—, 5 FYENL AT 22 5B KW BN, 23t g dLae 2 5y 0 =8
NPEZRFEBN AP PREGNS ., ERTEIE- QLR E RS, Wy
B B0 ME b 17 5 AT R R, e L RBUR AT sh r e s M55 . L ETE
FRRFMR LG, P B E TGS EEEROES, Y ERBUFEREI
OB AR} 22 2 4 SR, b T O Y R i as BE 2 ey, OO B a2 2T AL [
MAERFEBENES, CAWRAEN, SRR FEEFEINEST SMIEE™ Bl
MEBREY, Fr A 0y @A RON 5 BOR INE RO 23 5 5 2 7 ) S IREE (P,
2016) , M BUN MIEERE 3w Poh RO, SR B 2R (B
W A, 2023), BRI AT M BRI QAR S L e A S,
R 2 A 2 2D AT B M L BROS AT S A Ak, A B T b 5 BOR kDT R & AR AR
HIG ARG H & o

HZ, 5 ERENL TR 258K 7 BUF 23] EREUNE £
) OCTE o b GBUR A 472 DG T RE W 77 b 5 BURF 7 > FE K S 2 > ML B 8 1) & ik 1k
AEREME, MIMHESIAEAL S > BOR MR SL Y 1, R Wil & 78 X B Rk, 4%
IR T 308 o K R R A DGR B T A O B R 2R I A b, BB AT
FORBE 22 TH AT B TH R, AR 45 2 G B HR AR AR T PR R R 2 S 2R
[, 44 5 BURN 09 % 40 B 1 Bl 5 b POBUN A7 78 B 35 W 2 B, X A gl m 5k o)
SR Hb 7 UM EAT 5 S X b, BRI A ) B R R R B Y HOME B, SE R fa llaE )
BN ) AN o e, ASSCHR DL R,

H3b. JES A MEN S L RBUN % 2F B a2 R, WER R HhIF
JE fE ML > B RO B AT

Zr FRTIR A SCHE A AT BURE e AL 2 2 B AN 5 A RN I AE SR an sl 1
f s o
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PTTTTTTTToooT s BUN Gl T B BN, - - ————— == === - ==~

| I

| |

! WU 4K '
N i >

! Kk + !

[ ISINE AR " \ 4

FrTa—— _I | BUMfELE>
Al ] " B

| WA |+ —

: srhic |
N S-SR =W + !

N iy -

l %5t !

! |

! I

B 1 EAREHE S B E R S 5 i 2
i+ RTFARE L AT BOREIGF T AR E @k,
TARR . AEH B H

=. BRIt

(—) ZEWE

1. I% =

QAT 2 o) RGN A fE Bl A ) AR B S 2 — o HET, — Ry U
FI ARG WA, BIHEPLF ) &R F WM& ( Moynihan & Landuyt, 2009); 7 —
AT Ry 1 AR T R T e, T RS ST I, a0 DL R
HOEHE T N B B 3 Rl Oy AR A 42 4T (Haunschild & Sullivan,
2002; B, 2014) . RIELSUEL (Park et al. , 2023) , 44 P4 (JFSE .
e, 2022) sH)TZ, ARG — a2, JF 2 I8 ) 4E B Y 5
KM IXAZ 96 GDP A 77 %8 4 U T 56 1 TR B SR I i 2 S 50y . Ah, ARBFSE
I SR FH b XA 77 28 4 3 MO B TR I3, (R TIE [ U3 45 5 i A fe b

2. BR®

A FEAZ Ly A 72 O M DX 8 g W) B R R AR R R e R, M X R 3 AR
Je A W R R RO AT B2 Z B DL R 3 AEAE O A g 1, R Ak
TR LLRURS: e A8 e T B IR AT 30 O FE G HIL A o) S BGE R 2 2 ~3 AR Y S BRE
DTV ) B Y i Tl R 1 e T SN A o 7 TSRS S B i S D e o )
0 B B () 4 B 107 LE B R B T B, X 3 AR b X R A 1 R AR R S OB AT AR
TR, Hoh -2 4R (HTAE) RS ECBCR R 13 RUETEA, -1 4R (E4R)
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B H BT 2/3 RCETEA, 4 (CH4E) BEBBE IR SBAE 3/3 1AL I
Gh, S5 T BUN 2 5 %248 W H At b IXCFE R R 3 B 52w, F 58 0 8 4 1) 4k BE A
R TY KREF RGP A RATEIX, it r 7648 AT B IX Y 4F & A4
B BT A B K ORI R SR A A B R

3. M EE

R 2 A R I i . BUR %2 42 5 oK S 38 b 5 BUR X 5 XS 22 2 1) (N7 77
K, ASHIE Y LA DX P e AU e AR O R AT ) 2 0 A, Y M Ty O T B XU B AR
DI T R S Ko oy N N S A e ol Lo = 1 I L P o R 0
I e B e AT A

INSIRERTORIIN &, (RSN (EFE . &, 2018), AARFIH ML
XPREE Z R S OB I RAT N, E— BB LR T A RL TR KN,
AHIF T R FH 42 4 A SC T 48 2R 5 1 5 48 B R 42 U 1 S AN 275 3K

BN LR A, WEBUNEZ R o =28, K& T
I PR SCA I oA, H R TS R PR R A, SR TS WE T
T OLR LT S . BT AN R Ay BB Z 2B i, Witk
PR LA M A 25 A 0 b T B T AR AT R E R A (Xu et al.,
2022) , ATz Python 5 NLP $ K, Gl i 40 B % 4 10 R80RH 5 ¢ B 1] 19 ATk 5
A, BARBUR R EEE IR

B %2 150 B 22 S W &, BOR & 20 140 Bl 22 =R T BUN 5
BN EE RS LR ES, 5T BUN A 4 BRI
B, AT R A 905 T RBUN TAER AR SOR I d R, et ik
D5 S OO R o = W B L V= A i 2 = 1510 s e o o = WA N B L V=8 =

4. EHEF

A R R R B T, AR A R R g A S B, AR R
BEA OIS (ALK . T2, 2020; Xuetal., 2022), fadlas~d R0 A R0 D3R
A=K, H-RKERELeATERZHMNZRE, SRl E, BHEKESE, I
AR A L A P B A B O R R BUN A ML R T R AR B, A A
SRBEKF . WFBE K DL K B B R KA, S AR 1 Q3R R & 4 LT K
Vi BEREATHSZE MR, O AY GDP, kg5, AU K
A E S HA RS TRk 1 iR,
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1 TEEXSHEESIT
=2 =4 R B — e I ° Z;i*%
£E 5 4R EFEL L AEE ROME RRME i
W R 427 GDP 5 A F ik
Rate PRI CDP AFEEFH 036 —170 1 A
. ‘ e Foay T HERD o
AL A R AT A FRARAKNT s
W, X S T B ot
Numbers RE R * 0.12 0.47 -239 1 A
XS T
WRZFRBH G ERK LS 7
Majoracci 0.30 0.62 0 5
THRXFR YOTACL e A B U F R AF
o 2 R %
wE - REREREAWETHAES o o, K
ajoracct %é?%ﬁ(i"kf’i%ﬁiﬁ . . 3B
WREFNZHNEHFKRA®
Majoracci 5 ) . 7
ajoracci 5 G TR R 0.50 0.83 0
THRXFHL WRZHFNEHGEHFRET
Majoracci X 21 0.4 )
BF Goracet N g i F R A 0-21 0.46 0 3.67
W R P B2 06 EH
Promaj L .42 1.44 0 8
OGOk g AU R
. W o A W B AR 1T AR 6 R T
B4 F K LnGovesafery 7]‘&‘? Fr oA 6 AR 3.61 1.56 0 7.41
e EBHE
) BTN e A A AR
AXEALER LnPubsafety TAREREFMEER 531 108 689 12.07
P E e
BR 4 . Wy B IR EREE T £
o pam | Cen 3.08 0.98 -4.60 4.06
B EEEED B BB G Wy O TAEIR S
. Ga i A . 0.25 1.55 -8.58 8.73
SELE R PAUL ek o 3 IR G AL
AH GDP InGdp MR AMA =B 10.51 0.58 8.88 11.51
b F  LnEnterprise  FLEEVA L T b A f 6.62 0.98 3.04 9.47
AAEEATE LSl BFARASEEMLARK  9.96 0.62 7.09 12.10 (FH
, . W
HEH K InEdu — HBFAHEALAR 10.67 0.63 7.74 12.68 2;
W BK LnBudget o7 —fg AT L & 14.88 0.70 1171 17.64 %)
B FEHAKFE  InScience HEAFHA I H 10.43 1.33 6.62 15.53
FLsEM Lnindustry %= kAL A R # 12.04 0.86 8.37 14.91

A KRR . 4EH AR,

O KABE—HFITGCDP AT HAFHATELEWN— 1T GDP £ F AL FHA TR £14,
587 — 41270 GDP A F %A FH S TR, £k, REAFZAFURLG TEERA G
—FHRAEFRAFURMEN—FUREALEFLLFURMAEM, SN —FRELFZAFUMR
Feh vetal
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(=) HERIE

A B G 2 A RO . WS AT BN T R A T A E 273 DML 2010—
2022 R RA T KRG THA M, MR T 244 7 MOS8 . X T A4
R G BN, DA A A G S by 0 A R R Il | e A AR R R GE . BUR T
VEM A LB AR A AT A Z P I TE AT AN 70, DT AY  1 8 R o0 8 19 4 [ L 4 T
He 7 A U T

A [ b G T 2 Ak 7 KR B B R . AR E R GE I T BURN R A MR T
Tk 22 A AR B B A e, A IR BT DL S b i 2 A8 B 1T N I R A Y
AT Al SiAE B, 7 8 R A oMl A7 A XU B A6 T AT BOAL i A OGAF R, Rl R T
27 TIRARICR, He BRI ARy AT B B

BN AT G . AR a8 % T 2 27 AN PEUN DL K 273 A H 2R
7 2010—2022 F U TAEHR A, 3T 3900 1 BUN T AR 45 . A W 2 R oo 75
71 BE (Latent Dirichlet Allocation, LDA) MU AIPEE T BOM TAE# & b A M2 4
VOB FBNES, T8 BB %4 0 R 4 B0 0 SR s A 46 @

NIRRT R, AU T A EREBCE G, Ed BRI ET o 5%
BRI SRR, G PC i 5 R shum 8 R A, THE I OCHR A R AU,
WOT 22 A 7+ GO AE PR o3+ o R S R ) R R g A T R G BEA
“NAROE N AR FE PRSI DL R eREB+ E e R A+ E KT
AT 2R+ O A R+ U R+ i s B SR R R G R 4R
INIREARTT R

(=) tEEReE

R TR B, ASBESE L A ) AR R R R IT A, e, AT E IR
HRF RO BURF G LA ) RO A7 AR 25 8] H A SGE, oR JH 3t B @B RE 1 | b
PRBE AR | 2200 Hb PR MR AR O 28 AL AR @, Global Moran’s 145 il 5545 3 i
ARG FEHLA BN AT R Y 1 1) 25 () SR AR, AT I A6 20 5 b IX ) A 7 1Y
A AR S, LU, ASHT ST E a2 () IR AN AR RE 3o G s ) A S A AR

O ZE2EFARBGERTE, AALATRAFIMAENELEENAERLFAE, &
THERHAKEEL Y ZI, BB GEETAKREELS TR,

@ WEABAERE (W) RIEEHEAL, RELEETHAELERMA 1, FUAO,
WLEIE RIS (W,) AR EEERTARTHEZGELE T, 2FEESE (W,) Wit
HA kA W=W, =D, 2F W AhreymBimirsErr, D, it AAKXA, S i#j8, D=

1 - 1 . .
{XY};%ﬁﬂtl%ﬂoﬁ?,&ﬂ3x%&,&%i%ﬂﬁtﬁ%%%%%%@%i%

A BN KT
® wTHEWEMA, Global Moran’s | 2R R A EXL P EZH, BRALAEWEZTUREREH TR
BT XN

0

o
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il o A ST 2 I HAT — B Y s A AL B ALY PR Ry s ) A R A A R A A% 2
() Vi 3 RN, AR ERE S, AT LATE A [A) 3 BB A5 00 T R0 b e Ak Sy HG Al =5 [ 3 o
B, AT SE B — et RIS, % T A AL A A SO0 A 8 2 A IR I g AR R
DL A% i 22 8] AT B8 A7 7 B B In] PR SR O I BT 5 By N AR R ) R, AR E S fE AL
BN A5 5t ) ST — AN A o ) 7 2 A ) TR AL TR AR R AR Bl A5 A ) T AR
R AT
Learning,, = o, +011Learningi!H +pWijLearningl.t +B,Majoracci, +8, Control,,+
B Govesafety, +B, Cityait, +B5 Pubsafety, +B, Gapait, +
8, W Majoracci, +6,W ;Control,+u, +u,+&, (1)
Hodr @ RAR T, ¢ 2R E A, Learning, 3 /n BN f& Al 2% > 80 g
Learning, , , 7~ Ji7 — W BURN FE AL A% 2] &80, IR 45 1 0125 48 BURE fe L2 > 1Y
IS () 3455 i 2500 5 W, 2 PR A A X I A] 23 [] O 28 1 25 [A) A R 4 e W Learning, RN
BE T = 2 2 () AL R I 1) SBURT A BIL 27 > ROV Y 25 [RL R TS 30T, p 11D 43l 3R 4% 18
it T 70 e K 4 T AR o Y S TR IS R BN w, AT, 43 1 36 Ml KRR () [ R R, e,
RIS, Govesafety, . Pubsafety, . Cityatt, . Gapatt, 43 3 3 7~ BUN & 475 2K |
INIREARTTR | BUN A 150 T UL R BN %2 T 1 e 26 %0 Ak, hER
UERE A e B 014 20k, AR E AT T LM K5 . & 2 s BEALRL N K 58 . Hausman
Ko 4525 A OCHERT 30 . 5B B AR R, &0 e =5 A=A (SDM) |
XCE GE RN [ E RN (FE) A58 55 o W45 AR B 5 ) 0080 R v A o8 B i@,

M, RESHER

(—) BUFRHZEIMEEN S S E R

M3 2 A& R T AL, SN A BUR G ML > i 25 1) 8500 J, R 2R B B AR
ROBHREAE, [mH AR R 3 O IE HOR A K R, R [] S T O R B e AL
57 2 BN HLAT I TA) b A B AR AR AURRAE | 23 ) i 0 25 O 1B SR WA B~ > RO A
723 8] b A QIR AN, RIS T b R 45 e 1) 8 AL = > 2800 23 % Al = e i i) 8 AL~
RO AR R, R, S A A TR P, 3 2 s ) T AR B AN A
BRI R s, mH ARG AT A AL R AR B, RSO B
T 245 25 A AR R A A5 3T 25 2R . HAORE, e =B s R BE B B rp, M
DX HE R R RS A (1A R B 3 O AE Bk T Ml DX 8 D Y R R O SR O X
BUR fE AL > RO AR AR T . RIS, BR T 2 DR R R R I A1, JH At 2= [l B g 2
F o] U5 AR R S TR T 3 O I, 3 R W A R O L X R M fE AL
PR EE BRI i o R AR SR A R e HIL A o 7 AR R A Al RO e, R

O wTHEBMRA, BAOEBEERREEITER, BABAEEZTUAKLZELERE
R,
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% Hla A% H1b 15 346 5
®2 ERAERNBHFRNESINESHO

. N o 25w A\ AR
EZE OLS FxEREE HAEFNH

xE " o " £ AR i 2536 5
e BB @ ewpgm  URER S RLER S BAES
4B 4 4B 4 4B %
. . 0.0164" 0.0334™ 0.0343™ 0. 0429 0.0371™ 0. 0369 ™
Majoracci
(0.0098) (0.0124) (0.0119) (0.0124) (0.0125) (0.0125)
W Mai ) -0. 0583 0.170" 0.0152" -0. 0576
@oracer (0.0456)  (0.103) (0.0091) (0.0359)
-0.0844™  —-0.0899 ™" —-0. 0864 ™
L. Rate
(0.0170) (0.0171) (0.0170)
W* L Ras -0.482™ 0. 0048 -0.0080"
- ate (0. 183) (0.0319) (0.0047)
Rh 0.708 ™ 0.269" 0.0733™ 0.100™
0
(0.0594) (0.139) (0.0241) (0.0323)
Control Yes Yes Yes Yes Yes Yes
Year Yes Yes Yes Yes Yes Yes
City No Yes Yes Yes Yes Yes
N 3549 3549 3549 3276 3276 3276
R’ 0. 351 0.319 0. 365 0.39%4 0.438 0. 492

E, T AEMEAARAER, "p<0.1, Tp<0.05, 7 p<0.01, L ATiZEEZ0RFER,
W' %k TZEZTHTRFER,

A KRR . 4EH AR,

Nt — 20 B R BUR G HIL o7 >0 B A S50, AT 5 8 23 8] R0 40 20 hy 43 300
FIANGR RN, 2 3 B8R Wos, TEZHCHOLT, BUNEHLS: 09 B LM 15 51 i %
P E NIE . MER RSSO A S, 3 R M BUR PR IO — R 91 2% 2 47 8 AR
BRFA M, FRF RS SORE T B RV AR 5 L S SOOI L L ) 52 72 48 2 1) JA) i 3 X
PURL, b AR A R O e R b GRS o) EE Al fe AR S R R L [ 2P
TP A8, IWTIIE T BOUR fE LA ~J 19 50 i 200

R3 ENFAFUHEMARIEINEEBNSIMNER RS

- W2 9B B HE % ARITIE B SETE ZIE B R
%5
HEHS EOb R 2 A ELb % AR EOb % @52
. . 0.0351™ 0.288" 0. 0265 ™ 0.0124" 0.0277™ -0.0574"
Majoracci
(0.0122) (0.1439) (0.0121) (0.0075) (0.0120) (0.0320)
Control Yes Yes Yes Yes Yes Yes

O wTHEBRA, s Maa RPN ERNNEIARLE S TN ELEGE; R
EHEZHNDEERELRERFI G, EAXBGEHTARRMES FRDELE,

. 133 -



& A AT F R - 2026 - ]

(%Ek)

. T2 36 B 45 1 A3 3B 3 4B 23R B4R M

. HAER S MBI HEB Yl A AR E % 2

Rho 0.493 " 0.493 " 0.0679""  0.0679"°  0.0979"" 0.0979 "
(0.0970)  (0.0970)  (0.0232)  (0.0232)  (0.0310) (0.0310)

Year Yes Yes Yes Yes Yes Yes

City Yes Yes Yes Yes Yes Yes

N 3549 3549 3549 3549 3549 3549

R 0.394 0.394 0.438 0.438 0.492 0. 492

E. 45T RBE AR, p<0.1, “p<0.05, “p<0.01,

() SMEE R B R FEHL

AR S — A RS 2 A R A5 2 AT X A o AN ROV B R e, AR 4 Al
BUR 22 42 75 5K 00 B8OV 2 B A8 T B B A I 5 22 B R B S R 48 12 3% Ak, HAb
i RN ) 2 B 2B T 8 R 3 O IR 3R W BUR 22 A RO gk 5 AR
R M fE B > RN R AT 3 A R AR R T A R SR R Y I S A Ml
IR, R E AR R HOF R B R AR X, T d 2 T sh T R fa bl )
PTG 25 B AIRAS 1 X 1) A 7= 22 e i OSE T2 8 4R THapLlae S 800, ik H2a 15 3
A ERAE 24— Xk AR H RS R SR SO, R R A 2 B A XU B AR T B A A AR
WA X A7 A, AR R BUR @ fE L I B ORI, P AR s A
Tt , DA A 24 ) A b DX B9 22 4 A I

x4 ZREFTREIBAFRZF W IMNERE S
T FE B 4B 1 AR L 5B B 4R Bk 2235 % 4E I

£
HBR ShiE A AR Shi A HBH S i O
-0. 0041 0.0983 ™" 0.0080" 0.0434™ 0.0043™ 0.0591 ™
Govesafety
(0.0054) (0.0182) (0.0048) (0.0079) (0.0021) (0.0090)
i 0.0493"  -0.278" 0.0217" -0.104™ 0.0188 -0.108 ™
Pubsafety
(0.0203) (0.0514) (0.0130) (0.0304) (0.0191) (0.0347)
. . 0.0325™ 0.297" 0.0348™ 0.0511™ 0.0399™ 0.0312
Majoracci
(0.0121) (0.112) (0.0121) (0.0228) (0.0121) (0.0318)
Rh -0. 105 0.0438" 0. 0446
0
(0.200) (0.0235) (0.0319)
Conirol Yes Yes Yes Yes Yes Yes
Year Yes Yes Yes Yes Yes Yes
City Yes Yes Yes Yes Yes Yes
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(L&)
Y WL IR B 4B 5 AR B B FBE BB B 4R %
s Bas  dhEas ABaE SMEE ABEE lEas
N 3549 3549 3549 3549 3549 3549
R? 0. 344 0. 344 0. 351 0. 351 0. 366 0. 366

E: BT ARMAFER, p<0.1, Tp<0.05, p<0.01,
TR R Mk 8w,

L AT RO BN S 2 HGE S BE AR, (AMNG SN S50 B3
ﬁxo X F A AR AT SR X =k M i fe pIL 2 > a0 2T B 2 E AR A, H X E
F R MG AL > RN 20 7 A2 S e s, X 5 R H2b A AF, AT RE Y R R AE T,
TERBS AR HEZE R (Burns & Slovie, 2012), 72 A4 XU J% 401 (6 Hb, 3 A 2 5
AR BE IR ) WAL, RECES ZH A AR L TR X5, MELUE A
ORI BUR fEAL2E > o Ak, dES R HBUN S A < ABREGE SR A BERE BIE,
TRFA ARG R AR, O “FHOR R AR L2 MINAm2E T, &5 Z T
A, e 2 B HLA T B 28 55 5 30

5 WPREIR IR, BUN & A TE R 740 BC R B RN R85 A A0 &R AT
ZHE L F P AR L B AR S, X R UK A BUR A T T o B S5 A B BUF 5
#%kﬂﬂﬁ%ﬁm%jﬂﬁiﬁiﬁ*%m,ﬁﬂ,@&H%%ﬁﬂ%ﬁoﬁ

RSP HHNEAK, H—, LEEE N HIEZ I BUN T el TAEE O
%m$Mﬁmﬁ%%ﬁ%j EEGAE S TR ShALIK 3 T, oy B B AR AR R
R S O R R B KU, 3k ke 53 5 1) Y BUIR S E 2 ) BN, K
=, BRI Z B BOR P RE R B SR P A S jUR , B I AT 8
IR, EWELE S R TS R 2o ek, TmEk =z e TR, S LR
S NA T R T R B ARG, fE ML 0K e LA B0 Ak R R R SE 1Y A PRALRE

5 REFBNESIHRBNE M BEMN S

. WP 9B B HE % AR BB B 4B % 596 B4R
AR EOY2: 92 AN 1 AR A 1 R R
Citvas -0. 0039 0.2030 0. 0043 0.0198 0. 0021 0.0595™
e (0.0095)  (0.2360)  (0.0095)  (0.0188)  (0.0095)  (0.0283)
Cavatt 0.0114" -0.156 0.0149™ 0.0099 " 0.0132™ 0.0231™
L
! (0.0058) (0.0959) (0.0058) (0.0550) (0.0058) (0.0108)
. . 0.0346 0.375 0.0265™ 0.0143 0. 0290 ™ -0. 0432
Majoracci
(0.0122) (0.256) (0.0121) (0.0227) (0.0121) (0.0323)
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0
(0.106) (0.106) (0.0232) (0.0232) (0.0311) (0.0311)
Control Yes Yes Yes Yes Yes Yes
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(%EXR)
55 WP FE B 4 AR BB B 4B 5 BB S
AR L shEERE  ABEMAE SMNERE ABHE s A
City Yes Yes Yes Yes Yes Yes
N 3549 3549 3549 3549 3549 3549
R’ 0.271 0.271 0.294 0.294 0. 351 0. 351

E. HESRNBMMAARAER, p<0.1, “p<0.05, p<0.01,
THRR . EHBH

AR, OISR, LAaTER N2 5 M S S B3 N IE, Sh
it 20N 2 o H BB B R A 25 O E B M 07 BRSO R AT R
153 e 25 S ORI, BURE E B A 3 & b B BUR T G ML~ >0, DT A 2808 ) A=
PRREAARBZ KR, X RBRIE TR H3b, EEAFRFHRL AR, Gl
T AR B B UL AR, TG F ORI R A AN, EREUN A sE i A L
7T A T A% S ALHE CBOh $RE, (800 07 SO s AR e bl >, s 4
EE IS ERERAFAE R Z R0, XML SR U, ters, fasl
2 ) AR A A 2 7 BORF 23 M2 406 B FOR P T H 538 Ak Sy 9 i v ) 40
e J2= % 2 e ) il P SR

(=) REdwem

DR B DRI SC SE IR 25 SR B AT RE A S IS R SEUE AR R R 25 OR HEAT T AR A AR
RO, H—, BB E, T, AU AR RAL BRI ST H 0 4
2AEFISE Ry 5 4, B LAML G 25 2 AR R 25 5 4F A ir 28 7 90 B R R Sl B0 A
B AR AS R IR A )Y AR AR AT SR iR, ok, HIEFIE M AR &
W IF I B, AS I 50 SR FHOIIASC SR #9) J5vk xob ad 2% 3 4 9 9 B A R o ORI
FARCE IS, B, -2 FWF 173 BURE -1 FMF 2/3 BIRCE | 4FIT
3/3 BYRCEL, LA v M S SRl 2 50 ) SRR RT BN, . fe i, R B T BUR
AT REAZ A DA A M DX SO B, AR T R i R R A S T TR K = M 4
TEA Y, 0P M DX Jim A 03 25 4 D AR B e R S RO VR O AR S o, 6 e e
TR AEXTEE R, S5 2R B, JC I8 S VR R I (8] 1 10 2 T R M B,
1575 B F 2 5 RN O )5, A RSO E 2 B 0L Xt el 2 1Y
IR R R AR A (0] T 2R R s RS I R O IR, X R
HRF RO BUR S HLAE ) 77 AR I 35 1 S 20O

o, R R AR R AT SO S HL A BN Y R4 B X A28 GDP AR
PR ME TR IR, B M X A 7 A ORI N R R, 4R OR,
T B i R B, HRE DR S OB X BURF G L~ ) 1Y IE ] 5 AR TH 235,

O wTHBERS, EXREZRBEEEEGBALER, BRABGEETRAFES R,
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Sl 2 i R e IO AR B s [R) S OO TH 3, 3 R W AR S R B & AL 2 T 1Y
S BOSARIHAFAE oAb, %4 SR MK B A 22 42 T 0 22 51 P2 I R A9 82 i 5 iy
C—E, SRS A R B — s AR

., He5iTit

TE ) S A, A A HIL 5 AT R R TR KU B RE ) 0 T AR
KB, AL MU AT L R R S SR IR B U, 7 A fE R ST B
ROV, AEF R MBONWRER LT RAEHLE A, IR T T FE . 2T,
—HIA A aEZERT RSN, BT R B, BUFEPLY A B A i AN E
FOEMZRTORMME 5 Z2E R MET SR, —Jrm, ML T AR R
K, BUR L TR B S 5 W AR S A M BUR B SE LS > 8800, 36 B M 07 U g
FARE DA B9 22 A oK, (ELTE B0 08 AR 22 Al SR O AT A AR ik o o5 — 5 Tr, A
FFBUR NER I 22 4 R S, WOT BUR S ERBUR 2B ERZES T
RESE THARF A M EUF fE L 80, REWRFBUS LY B X el
JIorBeR CARXE” AR CEXET W, IS, BUF L T M
BRI 2 W oRINAE SRS (22" ), WREGREERITERESR NI
fEAG] ( CZIET ), WEILFEAERSSE T L A G

AWFFERTREA KL F = bRtk . Hok, AT BB, A X E L
)RR U AL B (ol R RO FIRMPEIT IR ST (9K3GE, 2016) , ABETE
Sz FE 05 1 0 B BORF FE AL > B AN R0, X AE A R IEAZ W, —
FEFERE LR R T fa LA o) IR SC RAEWTAG AT 5E 1 . Ok, (ERTTE A LA P BH
ANTR) T PG 52 ) BRI P U 20 AR MR AR A i B T AL 4E, A9 SR AR S L AU
ARSNGB, SR80 HIR A A TF . L R, Kb SR B A SUE B AT B F 5T
WA, fn, EEIRTOR LA BT RUE . A0S H S8 A4 7= 2 i O S8, A
TARAR T E R RO AR OSSO AR, JFEESE TR R A 1 2010—2022 4F
273 AT B A RO, O R S E AT FE ML A 2T SR AL T B

SRINT, B8 A, fEbl I IF AR A RIES A e, i w5 28 1 )™ %
A B2 22 4 . AL BT S A 8L R R T R 2 ) BE &2 fE bl S TSR P A Z
ZRNR T (Do, PR, 2017), wTREM B “EEEEC CHRER L e
ARRMG (FERIL, SR, 2024) , KGR AR SN G ON AL RS T, B B
C— NG BRIZYT BB L0 RSSO SRR, KK
L SR SE ML > 1t B 2025 5 O B 2K, S AT A R XS e bl ) 9 3
LA ~T i i 1 i 8 . 2Tk, ASWRIE A SRR AR AR T BRI R R
SRUKSN 5 & 5 R WS HL®], ANk S HL A T B9 A AN, — T T
1 Bl 3 75 BOR 8 5 FE HL o > 47 3l o] A DX AR A 2 i ok, AT B R A AR T
SR [0 B N g B R SR AL AR ZR LA IRl M O RO O T o R ME R AR R Y
NRBEARETR, F3—J7, s xE o7 BUF % 2@ i g S5 e, i
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X bR f e b RN B A TE R, AT B8 e BRI S K E AR, [
AP TR S AR SRR M BUN B fE AL T RN, eAh, AT E B LB X | RS R
FHIEHL T W17, A 2T S K AHLH], A fE L~ > B4 A ik i A il 2 AL
ML,

ARFTEAFAELUL T =AM A RS RE, F—, REAXCRTGERSH
LA DX A 2R 7 AR O B H AR 52 BR T R0He SO DL R B S AR i A
i ) e A M T JE T AT AR R o R R B0, ROk T B T 2 TR A H 58 & 1 Bs T
JEWTSE . 8, AP EENHTT BUF L 15 ik, TherZewRY
TR NWEZRE T I BUT A, 058 Pr L BUR S AL~ (9 S0 ik 200 if 9
L EREUF I E R RBON, LT BN A G L A S i o AR R e g, e
TG A TR AL A A A A R, ROk nl LU i S 0006 BR R AT IR L A2 . SR =, Ak
W2, HEEHL T 5T fEhlw D AR KA, A58 e fa il
o W AN ROV, DA KR E B AL 2] 2t B R R HE A L TR IR AT 3, mvy oy
febles ) Z R RRE R 5 e (B8 | BE, 2024) , XEREHRER T
T [ BUR A& HL 27 > B AT H Ry 9 O 78 BRI 22 4, ROk W FE — 20 2 48 1 4 ik —
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UL B S BUN AR AT

S L B S5 0 B AR AT 19 5% ) 7E A 28 0 0 Bk O ((West, 2004 ;
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], B ey HA ] AR B S ] 2 09 BURFB AR 1S 7 W LS5 B A5 4 BURE A5 AT 7 42 7
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FETFA N (PC S5) BIWFFE LIS AT RE & H TR sh B %

PR T 25 B0 RS sl B S A AR] 5 0 BOR A5 AT ST AN AN, AR UUBUA T I & P4 B
Wk, H—, ZHEZE M F R R 2T W 8B5S o BURM (F AT
WAL T — A SEIE MR, BB A5 AT R R A A B R 42 0 8 R AT R B AL
Aptg, JEH X BRI D AR A . R R, e F 2, MIS S5 SE L#E
i 0nl sk, AE AR BUMF B NBEE I e T BB %, RZIRR (Welch et al.
2005; Parent et al. , 2005) ., Kb, B B 5 R J&HLEE 2 B 09 w42 AL iy, 0
WEAT F 53 1 A FFJRAH G AY DR SR T, e = e S L ER 2 A T k2 3 T o R A
MBS e ST 240 F DA B R A0 A i [ AR A AR i T, R
F6 47 2 S I O 5 AR U5 B LA PR AL A RE b . G, 25 A RS B S Y A B
SEE A E AL G BUIA SOk, R IS G AR R v I S e AR R AR U
SEPR b, RIS TAEAS E — B A 78 G i ek 2 —  BR AT AF 9% £ 0 AL o BT
2400 T B e R gh

i UL B dr, IS 3 BUSS 5 BURN {5 AT 8035 1Y BIF 58 BB A R 97 L i
P, T LA T I 2 S ) PR3 PR 58 A R AR Ak B A 5 AS A T, 3 4 ] SR o
AEMA R —PEis kE, T, ACEETZRN T =W
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BN EAE R D HEM S, 224N RWLESG MW ( Christensen &
Laegreid, 2005; K#FEZE . BIEH, 2017), HEMKKE, HE0REEEAH =l
i (Zucker, 1986) . FETHEMGEIE, SHIEF 5. +L S 2 E N IKK E M
Ky BETHRBERA, feil L RGBT L HE - A Y fe (5 A AT R A
7 R S A A e AR AR AT TEBUN AT AR b, DU BE RN o R
MR AR A+ B A (Thomas, 1998), AT LR 3 HL B 55 4 3% B
JFEAERIEFE T (Welch et al. , 2005; Tolbert & Mossberger, 2006) .

F R RORAY K R IR LA B BRAL H S A 23 AR BURF RS, TR TS5 4
PO I T BUNTEE W B RCRAE T R R I, T BN E AR B A PR
M (West, 2004) . JEZERFEAE PC Sl FBL55 B IR 18 FAA R . BF9E
FEZ LN AT B B Al A2 E ( Tolbert & Mossberger, 2006; 4%, 2016),
s B M5 BUIRSS . 3555 I BRI 22 3 B8 = 28 IR 55 1 3 B ( Parent et al. |
2005; BAEWIEE4E ) 2009; Li & Shang, 2023) XFTEUMEAF ISR . 75 1% 058 45
Borh, WEEEAE MBS R AR, MEORE AR, B = AT
FALTIA R (Welch et al. , 2005; Morgeson et al. , 2011; Morgeson & Petrescu,
2011), Sharma 5F A (2018) #1352 -5 BUR (F AL A ST TSR 0 7 AL A9 1% 0L
A B EA—FHE A ( The Expectancy-Disconfirmation Model, EDM) Flfk 45 i &
#i#l (The Service Quality Model, SQM) , JFIA R )5 & R <8R B — & —
fRAERE" B ] 24 22 48 B 5 T BURN R 1E

HX — B 53 Bk 4% 32 245 B AEXT PC it F LS5 e b, R BB X 8 30 B 55 1 52
W o LA R I R A AR BR P B R T R TR OGBS, AT R B, B B B 55 Xl
FHA 0 B2 A5 AT A R e, E D6 B 20 55 DR A E AT A ST S (Mei &
Zheng, 2024) ., BKIMIE , WAERIZGE AP 7E R AR T2 0] W0 s
— 5 T, MR A3 B T 22 R 2 A 4 BIF A G U AR 7 2 R G KR
B bR A S B A Z R A NS 55 —J7 i, B ST e T B EE
WEFE A W TE = AR SR A B B 3l B 55 )5 2 8 B 55 X BURN R AT sz e b, 7E T
SN, ASCRETRIES N BUNFENEZ W, JF 7 2 b E g 5B N TE 2 4,
AAEZEMREE L,

(Z) WAERLRREUR

1. e B R X & 8B
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YU EOR S AT 1, HE RS 5 HE . A HTEA S (Gefen et al. , 2003)
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TEHLFBOS5 BESE 40, (UM ) A5 AT 0Bl T A B 20 AR H - LS5 19 e g FLE T
B 1R R BRI AL, 2% BN W AR R A A X 2 A felE i 2 18k 55 ik 55 2 X i
M, UK B SR R DA R RS AT SE R BF SR A1, R T 103 0 Ah i A
WERFSERY o0 2 B, A5 A 0 B SRR B AHEAE ) I A I Z )5 (Rana et al.
2015) 5 MEFRTE A OCHEIE 09 T0 40 A WAE 58, BUR A AT 2 52 e 2 AR H - B 55 1
HEEMEZENEZ — (M, 2020), ELX Rk, FRWH THFEE
XF AR RS B BUS5 IR (Liu et al., 20145 FRRAE . RZHI, 2015) . LG0T
RERMNE, ZHZR LRI YRR FREFR, LPr L, 3RO K
SR — s s 2B T8k (Welch et al. , 2005) , {H )5 220558 5 oK X R T & 4t
Wit B, BIEH R R G 2 I I LA AR i o A0F 9 8% 3l OS5 AT L) el s O 15 4T 22
fl DR AR A PR R] R, e T, AR SCHE SR 1 DL T Rk

H1: B8 3hB5s (i AR B 5 EOM AR AR Z R 7R B PR G &R

2. ATk ey B RBE

M TR B B, SiR08 B BUN RS AHE T e T R, %8
VRIS P A5 B I 55 B REAT R S 3 I BURF (R AT (Vigoda-Gadot & Yuval, 2003;
Yang & Holzer, 2006; Morgeson & Petrescu, 2011) , Zisie A i b A2 3 JF DL i BE i
PN B EAT, TERCTF R R T AT LU AL X L 73 2 (E-process) 175 %<
( Bannister & Connolly, 2011) , 7E# A RTT R0, HFH % S5E5EBUNF KA AR
JRIXH, O ZRAETH TS MSIACE R (Welch et al. , 2005) . F-7E 2007 4F
WA E (RESBUNAE BN EF) ot b E B H AR & BN A K
B RV i s d i AR T A IR 5 S, R, SiRGe R E A T B
SNBSS G BUM AR AR BE T 8 I S A B el B (8 R0 A BB B 50 19 245 SR JF AN
Faddt, (EBFSE AN X 2 i T 25 I H B 55 R R K A i R, AR R AF BE
LY 2 S T 0] LA BOBGE BUR (S AR (West, 2004) , BIL, RAER I B 1R
B b ab TR AL R R B, JF BS BUNEAETE DR ST IR 4 EAF XU 2R C &R, H
SR T ST R B, AR SN RS B B0 5 A B T 0 9 DL ) A A R
LAl 0 BUR AR AR AR 77 . BT, ARSCH LR k.

H2 . A A8 Bl 8055 1) A FH R BE T 1) 52 e At ] /) BURFAR AT: .

(=) BETAXREROMAR I E

=] P I DG B 5 38 LA B BEAE A A 0 AR A A AT HE AR, [ 0 T HE 42 A
FEFE—SE a8 55— T R RN UM A5 AT 2 (B 1Y 56 2 0T RE I A% B SCHR 8 5 IA
A BYABFER B ( Porumbescu,, 2016) , FEM & I, W EE SR EE . IREGRUE
FEXMELLX 4> ( Christensen & Laegreid, 2005; T IE#%, 2022) . #l4n, B {5E st
R W R EE PR R I, 31X 3 BU7E = AR W 98 A B X TR AE TR A N AR R Y [R)
B, WRENEDNE, AT BEINGEEMRESE AR Mot
FIPEA R pyHAE b, RAFELWBOR CE T EEG MRS (EIE4, 2022),
B R AE B ANEOM F AR R P R & B, BUNE R 2Rk, WA R
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T R T BOM RN AT (FIES, Bfl, 2024), REA, W RR
P AL 5T TP AT RE S W AY, E M LUK R AR P S A 0 RS 3l 0SS 0 UM R
ERMNTEZ 1R

FLF LR T, AR SCHE AN A AR AR TR Y R A A 08 RS 3l B S5 5 e BURE (5
ERMORALEE, S5V BOR MR, AMRIRIBEEE “KERT” WEFAR
BT EMPARMAAETE . M B BOEEAE A Bhs R, ARA B2 AR E R K R
MR RIE %R (FWa, BRE, 2018) ., FESCER b, o E A9 B S 1 A )
sRIEREFE AR ot $BFFARBRAFE, 2016 47, 2V S50 7E N4 24
G BAL TAE B R 2 Ry yRiE ool . “ e NRAESLE BN & J& il 2R A
LA, (ML, 2020: 193) 2021 4E 11 A, ESEIANTRTEH R (£H
— A B S s P BB shun AR R ) AE A (E IR (2021) 105 5) Wig
, “HESI 2B RS FIN EA I, AR A R AR Y SR AT SR
R (HESBEIATT, 2021) b, RIS 7RIS SO BN T 5 W &
FHIE, (BRI E SR | BUNEAIEA B M i XA

IS RRARAF ANy, 2 AR TE 22 4 (I35 2l B 55 BF, AT DA S 4 b Ja e BBORT
A BIRSS . 355 I BRI 28 I . 3 5 1 A Sosiosko it 0B R O A A AR S
B, B BURAG AT 7= A B R ), 42 FEZOBE B 0 BRI BE 1T, W5 3 R R AR A R
B, T E RO AR 5 5 R WA BTS2, Bt W
oL DA R 1) B A RS R 2R AT FR T, BE S AR G b ) LA R 45 19 Al
BOK M ARAF IR 5 A v [ S b AL g M B SR B BE, VR R SR AN N
FE B A b i R UM (R AT o

AR, 3T ARG BA Y (1 SO0 52 i 1P 32 LA 38 4n R R o Rk

1. BB EHEEGPANER

5 A BRS04 0T 8 AL A5 AT A9 38 B B 52 i A A B (S 4E (Wang
& Guan, 2023), HZHAET, #IHEEMRS R A EZEH 2 A RWEERK,
T HL BT 22 0 2 42 1 U A9 B R A S AP . XA BT 4R R A AR BT Y AR
VA, HEAE T DA EE Sy B Al A AR AT A2 o R 85T A W R Y 4R A T I
I, 15 BEORME ARA F A T B, W LU R v B O BA B 9 9 v 05
B SCAE (Bertot et al. , 2010; Kim & Lee, 2012), FENAMEZUERFSE & B, 7B
55 1B 5T B 18R 55 W 7 B 6 UM S ARG IR w2, RS shB 55 M4 PC i e $2 3t T
S EHE L R A BRSSO 2 M i B s 45, B Y 15 B 55 T R
FERAE S, WA B T BUNR R, T, ARG IR,

H3 . 5 BRSS9 2 5 Al FE R B X6 IBRF A5 4 i 3 i v R ¥ A AR

2. F5DEBEEHFIMER

MRS RE T b, TS B2 S5 o] L ik 2 A g s e e, Tk
R W IR 55 BRI TE AR T, A B BG E DL R R AR S SR R AT AR, XS
BN I B ROCR Ek AL, IR A K AR ( Tolbert & Mossberger,
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2006) . FEHLFECS MM RS, =5 55 70 B0 2B 0T UM AR AT 19 1 1) 52 e 75 2]
TEAMFEN) IZUESE, Wk, 1B o B A, fi AL B 55 I LR S5
NZEA RO, HR BT 250 AR W R R IRAT, S AR TS
SRR G BUM B AR W OCEE . B AT 2l i 1 I BRI 55 1E b T2 20 B B, s HfE
LB BB B A AT, 2022 4F (P EE BB NEUS k55 s ) o, R D5
A REL IR 55 F I BB, “HERT” AR o0 AT AR B F5 br 2 —
(A EEH R ARAR, EHRFEHFS5HINAHELREE, 2022), L5 0
Loy A, ARSCHERE R R B R, g A TE R

H4 . =555 B 350 88 76 FRR B 6 BURH (S AR sz i b R HErR A PE

HS5. =555 I B B 7E & Z R b A E A 13

3. RARZFHBEEGTANER

T8 Zucker (1986) MFEH, RYEMNZ 5 H A Gt —FEE ML 7
BB OC R AR PR, ARS 5EIESREE, BUF RS DL
sk, RN UM AR AR 77 A T B A B2 ( Sweeney, 2008; McNeal et al. ,
2008) , HLF B 55 AN AN a4 e B2 Ui L B A AR DL KON AR A SRR B i B A TR T R
(G AR LR, i H i — 20 3858 T B B 53 AR O IR I, B R B i R E M A,
HE TR TR ENEEAT” . T PC B A BE  SEIE AT R B, &S
VH B T A E BUR ST (Kim & Lee, 2012; 535, 2016; B & . KF
%, 2019), fHEM T, BohEs BAMEEME . MEERRRIE, AREZ %
SNIELS5 Re AR = WSS U B A B R, R A B TR BN R, BT, K
AR DA R

H6 . 28 ¥t B 8l 1 588 76 PR B BUR (S AR sz i b R HE R A PEF

4, MRFEFREE ZEMSHEEOEX TR

ISR IRA AR R I | AE B R R RE 15 21 1Y % W 458 350 s b 25 N Ak 8
I SAEAE R ARAFIRE A RE X BUR {5 AR 77 A B AR T . 2 AR IR HE 4R B 55 TR 55 4R
RIREEZ M R (SiR) M E R (28, 2021), X 5BUNEERA IEAME
KE (MG, W4eE, 2019) , HA ST A STUEDT 5Tt & I, BRAR BAE BN IR HE
RBE R TR 2 (5 O Z M R EE R AER (BEHE | mUFE, 2023) ., AKX
IR, SARFAF AL A T 3l B 55 il F R B X B (S AR R s2 e, i HLAE =28
R 55 W T 5 BUM G AR Z M LA P A e . BT, ARSCEEH DU Rk

H7 o 28 AR A BRI = 26 ie 55 W 2 8 7 fef PR B 5 B (R AT 10 OC b R 43 BE X
A ER

ARG LRI B SR AT BRI, A 4E PR O 2 1 DA R 52 e AL B 43 AT R
MR (WET) o AR BB AR, SR b S R P 2R
KFR, VIS e 20 B 55 5% i BOM A5 AR 09 U W ok, i — 204 Hr i
T 82 3 0k = A R 5 1 R TR AR AR A IR i) IR 5 A A TOUR L3
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HI H2
R S5 W

A
- | ORI R /l

_______

E1 2ARREGEEHNEBIGESHRRBIE
E. BAATMLHY AR FEEFBEEHS, BEELAFTLEAMNG TS,
FTH R, FEH AH,

[1]

. it

&

(—) MRFE

KR ER TASC Bk LS R, FEAFMUTFT=Am, (1) RHRAE
WF5E % H I OLS 1 Probit [m1H 23 B K 36 B % H1 ., 44 f A% B NBOUR A5 A 19 0 & B
e, AyHE R FAS AN AR R AT A, SR AR RO W, ) SR A L) R AR G R
FEAE . (2) 8 B T H AR & s oA i BB 2 B 55 5% i BURFS AR R OC R, B iR
W H2, AN, M TFBURGERRZ S KU MO EREZm, TR L
AT BT A JT VR O A e S BRI R EOR — By () ) AT ] {E DS B Y 4 B
i JFHI B Bh B 55 52 Wi SR A5 AT 95 s R S Bk . (3) 32 11 OLS [|1 U5 43 A7 K 56
i FH 7% 30 B 45 52 i BOR 5 AT 9 BOWALBE, B E % H3 . H4/HS ., H6 Al H7, ]
PROCESS 2 /7 4 M1 75 = JE it 55 3 50 T EL A 52 i [ 428 %) [) 2 580 0y LB ARS8y, A %
E— 2L B R A VR AR pE 1

(Z) ARBGEESHBWE

S B 1 8 AR B8ORS A B T RCE BUR S AT, B7E 52 B B I A O
SR FEUE 2 T FEE A (Morgeson & Petrescu, 2011), 2021 4F 11 A (& FEH—
AL BUSS 55 F B R shom At e e i) 2K, 2022 4R ETTE LA B KB5S k55 F &
8 Bl i Ry SR A B 4 — R A B B s 55 1A &, AR SE 2022 4F (P EA R
S R ), 454 SR S B 55 BBl R AT A P 28 3R B8 2R 3 0 0 60 9% Al
39% (AR EGEHRABHEARAR . B B RPHFSHINAHELRE, 2022), &
SCF 2022 4F 6 ASRBERAR, B A9A2 ShES5 IR AN TR A R AU 00 20 B B, X AR
S LN AT TS Bl B 55 RE 5 A0 BUR R AR RO AR E 15 53

W B BANE Bh B P i A S & “ WAL (Credamo) HEATZR ¥ A, A X
BRI Rt . BUM L UE R AT By 4 D F B BUSS  RRE  Bh n M BLI T BR Rl
PEFIME RSN, (EFT < WA R4 Bl R AR E HE T W 7 A0 5 . — BT T4k
AR BBl 22 50 B9 N REAE S WS8R R L7 BUSE OF 5E 1 S IX g0 R

- 166 -



1 AR Sde Tk £t ~NARB S Ao IZAK O

JEfE & (Rey-Moreno et al. , 2018; BIJT 4, 25, 2024) , XF THBLLH4E AL
FIff W AR, SR HBUR S M A GRS L TR E, Wik,
HEA M HZE W AR ARl (PRSAE, 2009) . Z2I%F & T = il
PRGN AR L WOl A TSR A DT A A R R AR R BN SR 2 4 MR 0L B AL
BERIEAT, JIORRBRREA MR R E . BF ST A5 B & 0 B 18 B 25 o A o AL ol A &%
NTE¥, HIBRICRFEAR G R Se ke, F&sE 1000 04 5k 45 . % 18 B0 5% %t
SONM BB S TR, REAS PR R AT LA L T ST T B RS B Ml X O A LA S S
ARMELL IR 1 B,

F1 HEXER

it 3 ER e it A% BHK
(A) (%) (A) (%)
WE T 300 30.0  FH HFPBAT 99 9.9
AR 300 30. 0 +#/ kA 736 73.6
Bia) 200 20.0 BER & 165 16.5
5 200 200  AMAN () <4000 130 13.0
NER | 330 33.0 4001 ~6000 217 21.7
* 670 67.0 6001 ~8000 183 18.3
FH 0 18~25% 235 23.5 8001~10000 211 21.1
26~30 % 283 28.3 10001~12000 108 10.8
31~35% 228 22.8 >12000 151 15.1
36~40 ¥ 126 12.6 R ARE (D) <2 50 5.0
>40 ¥ 128 12.8 2~3 232 23.2
Bl AER 189 18.9 4~5 356 35.6
b 811 81.1 6~7 174 17. 4
BA@mHR TR 253 25.3 >8 188 18.8

He 747 74.7

ERRNCE LR Y SRR R QLR SR DN R
TR R: M B

L AEEREET

BB WA AR EE (M _usage) RJUF—BU00I &, BI “ BO% A5 i o B 55
APP WAHIEMR 57 o 1 RoanARAE T, 2 Ron /R, 3 Romgw i, NET
J5 AT G — BB 43 BT, AR SORE 288 I T A% 3 BUSs B9 N HE S E S e A T A
(420 NFEA) | FEAR A TR 2R {6 AR S S AR T 35 (580 MHEA)
5B MK % (information) i & . 3 55 Jp B (transaction) ¥ 2 & . 2 i H 3l
(interact) V5572 B2 MM f5 4L ( government trust) # S HL F B0 55 #F 5% 0 1) FH A2
H, AU ZSHEELMB &m0, ik 4 AR a5 R J 30 2 0 Jr

O wWTEBAR, FIARENZTHMEERY RREN, itk BB TR AMFEEF KR,
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X, FHAERER, | RRWAER, 2 RARBOARERE, 3 Kn—M, 485
BABEIE], 5 R AR

2. TEAERE PAEIAEHNES

RUER AR (2013) (A “XF ICT 7™ i B9 47 AR5 T B AR, 70 A FL ™)
AT AE R AL BOA S 50 m, A SGERE “ =N AIREE” (Y_usage) fEH
THARR, BWN . A, VB — 300 e B SRR T 32 A 52 i
15 MR Bl S i, % 2= DA ASE 18 it P S B2 6 3 AR A A0S T 30 B R I 19 Bl &, T
HR b 452w 5 # S B 55 0 (8 AR B2 (ORPBRF . & &, 2016) . —J24bE
e BINAMES R —Fh gl (0 g v 1T, A Rme M E b, Fitk, MEXY =
DRIASY B4 e 3 B2 5 L BORFA5 AT BEI A EH OC B ME . T B i R ) B 0 3 1)
Jra, B RS R NAE APPY 1 FoR VT UL, 2 3RO W ik H Al
M, 3F B, 4 FRBRMEH, S RREFEMH, ZEENHEN 4,035,
NRFRAFIE (public sense of gain) fEU T Al fMZEREZ (2018) ff FHAY I & )
ATOFAERIALIR R, [RIRER Ty R IEAT B i IeAh, ARSCE R (1=5; 0=
) Wk (1= 0=3E A ) | BuAm S (1="hI5E b, 0=HAb) | Fi#.
T H WSO 2 fef 5 RE AR S AR R AR B M GBS TR LR 1,

3. RERE

SRR, AR SO B 8 A 5 i A O, T R SR FH 2 R S i A G AR
HINBEA FIEEmPr, FESIER xR, A2 &% Cronbacha REYI KT
0.7, FHIARICAS & 1 i HA B RN — BOHEAR B RO i, A 7R
AR HEAL I F 8 B R T 0.6, HERFEREIIRT 0.7, BRF 55 I B EEH,
HoAl A - 228 4R B (AVE) $RT 0.5, BARF 550 B B2 1 AVE B
{6 (0.488) Wg/NT 0.5 MR MR, [E AR Ak R T 206 A0 45 05 B R B Bl 3
M, HIZEERE, BRI H#%Z

M, SRIESHER

(—) ARXEMHEXRIEE

1. g B R X ZER

i (1) R TBEEA WS H FK OLS BIHAHTEE, 458 Exm (WE2), #iH
B S B X BURME AR HA BREE R (8=0.203, p<0.001), RIS 3B 55 14 2 & 60
AN, HEBUNEE S, HIEWETSCGe, BUM AR ATt 5 m 2 Al R B 0 4% 0
Andg, Rk, IR (2) R (1) % AR SR RS S g, SR T Probit [B1 I 43 AT
R, BOMF AT R 25 1E m B0 T 8% s B S i AR EE (B=0.353, p<0.001),

O HTHRBAMR, FRESIHEKRERRMEEN, Fikd A XTI ZEH KR,
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AR SO [7) — K S 68 W A% 1 50 ok 4% (9 A O AR BEE AT SR AG 06, R 55 4% 2l 0 55
P JE 5 BUR R AT Z A7 XU R OC &R, B HT G, il SR GEiH 07 i o
FEAE RS SO X UG E R, A B B B T9802 — 3 Z R GOC &
F2 WEBERXRAKRBETRTEMEAMGT

(D (2) (3) (4)

AR . "
OLS-trust Probit-M_usage CMP % —M ¥ CMP % =¥
st 0.353 "
rus
(0.071)
\ 0.203 ™ 0. 484 ™
usage
—e (0. 040) (0. 105)
Y usage 0.379
(0.042)
A EF Y Y Y Y
#FHR 4.726" -2.416™ -2.304" 4.661™
(0.118) (0.421) (0.316) (0.122)
atanhrho_12 ~0.306
(0.107)
R? 3 Pseudo R? 0. 061 0. 064

E: RS AAFAEO0.01 420,001 KT ERF, T AMMAARER,
TARR . AEH B H

2. AT T AR ZHMERIMEN

BT 0 RO R B BRIR 43 M 5 SR R AR SCOR B AR 5 vk i 1 T AR
S SEOMFIESGE Z BRI R (WK 2) . B IERI R 3h B 55 18 072 B R K
M/E%, AR K AR A R ( Conditional Mixed Process, CMP) A A7 [
H T, 207 Bk s T N A AR s PR AR B AR R RGOl . AR (3) R —
By B E B A3 AT 4 S, 2= DNAS Al P it B el 35 b 1 1) 35030 A% Bl B 55 A AR B L otk
Ab . atanhrho 12 A5TTE A B FH/NTF 0. 01, RBP4 J7 18 2 (6] 59 5% 22 T A7 75 45 o
PE, UEAE R CMP Ak AT IR A A 10 O TR SR AL . AL (4) AR BBk
[BIH B o3 T 45 5%, B 20 B055 (5 AR B X O B AL B A B 3 1 IE 17 52 (B=0. 484,
p<0.001), i H2 J]or, fJa, ASCExF TR &AMk #ETRE, 25820
R, BB F (Y 80.44, KT 10 A5 T HAE S KRR HE; Anderson LM 4t
R 101.9, BFEM/NT 0.001, B4 T T HARPGIA L0 E R, LSS
Ul W e % 25 DA 5 B o T R AR i 25 3E 1Y

(=) ET PSM BB RN BB ERFEST

1. fRe A+ 5 I oy &

7R SCR B 1) DT I ¥ 2 — 25 o A 6 1 A% 3 B0 55 368 BOR A5 AT 19 52 W 2500,
I6] B2 4 A ACHE A KD PRAS B 4 S K P RO MEAR AR SOR e B T A A D s sl
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AR B sl dl, M — AR FLAEL, R, wEEMR ., ER . %0,
AU BRI Bl M2l H SR P AR i, LT Logit A5 Y 314504 44 11 i
AR, e, RASDREEICH . k4R VCHES (k=4) . K R4 T E A% DT
i P o = 30 T 2R A 0 1 A5 43 DR

2. TT L5 R R AT AT

S RBEZS i DT JE S 4 P AS 06 S, DUTEC A &5 SR A b, H 46 K 22 BOW 8% i 7 3t
[ SR XN (LR 2) o DERCS & AP AS 9 i 4 He iR AL 9.5 & 36. 1 8 /D 5
3.0 £ 7.5, WERZENLE XS EY/NT 10, FHSHERNTEE p EH KT
0. 05, FHTE LU AURR i 41 2 () AN A7 76 B 3% P 25 5, W A2 1 90 1 {1 DG JE 1) AR
Bk, Besh, ARIVCHE kAT e R IRA—B (W 3), AR LA R4 W
Rl LT b, ASCHRRFIVCE 7 ik (9 ¥ A FEECN, (ATE) B3 80CF 18
H TG 825Uk 4T

2 4

fsir s 4
o ) Sl JESE N
I 502 St S

2 HEREER

A RR . 4EH AR,
x3 BHLEZMURBEESRSN

20 3 I K JE & T fL kAR T B TR FI2 T ER % IE fe

AR R 0.236™ 0.223** 0.201 " 0.205™*
(0.043) (0.043) (0.037) (0.042)

M A 3 0.255* 0.265™ 0.268 0.278™
(0.085) (0.074) (0.074) (0.076)

* 0.201* 0.154™ 0.159* 0.159*
(0.055) (0.047) (0.048) (0.048)
h:: 9012 ANFRAH 0.155" 0.131 0.148 0.107
(0.092) (0.093) (0.093) (0.101)

E| PNV NG 0.258™ 0.247™ 0.213™ 0.216™
(0.050) (0.047) (0.044) (0.043)
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(L&)
20 %) I K 3B 5 I e kAR I B + RF 42T e % IE B
Hsamsh  PREER 0.259* 0.299 0.291* 0.304™
(0.077) (0.094) (0.083) (0.087)
A 0.204 0.188™ 0.178 0.182™
(0.053) (0.049) (0.048) (0.049)
¥+ 5 ZPELT 0.179 0.235 0. 120 0. 152
(0.147) (0.152) (0.155) (0.176)
X &/ A 0.218™ 0.168" 0.154* 0.156™
(0.051) (0.049) (0.044) (0.046)
R A 0.355™ 0.333"° 0.345™ 0.333°
(0.121) (0.132) (0.125) (0.133)

ELCLOT, RS ATAEO0. 1, 0.05, 0.01 #20.001 9K EBE EF AR AR
AR IR

A KRR 4EH AR,

3. FHLAEEY

A REAR R0 45 A, A 3 0 O A5 AT & AR B 2, s o
0.216, H#H—25RWIAARXS 78 2l B 55 1 (o 72 B X6 5 UM A5 AR B A 3 19 1E ) 5%
M, i H2 FRRAGRIIGE, B 08 T R OC R A E e . 2 i 215 R (il 500 i
RPE2 SR, A SCHE— 20 3 B A% Bl 1B 55 fift P R B 5 o BB 15 A8 00 B A R T
M L, B E R s B SS m AE R (0.267) m P&t (0.168) ., fF
B -, e (A P 2 BN B3 B A5 AT A S i oA B 2, (HOR AR A BR N BB A
WERIEM N (0.234) , EEGARE S L, &0 R sh B Ss X 3t 58 B3R Ho A
YA S N REAR A BRARGE mm , HRTE A OV H (0.288) i T/ (0.188),
UEAk, f F RS ShBCss B2 D0 A0 B A, SR v o B AT 2 5 N B A 5 T AS 8 3 L
K& /AR BE 22 T 5 A= 27 D W RN A 43 34 0. 174 F1 0. 342,

(Z) ZEHNENEXBREZRIE
1. AT OLS ¥4 % v ALIZ A4 3o

PR BT 2200, 42 50 B8 2l B 55 fif F SR 0 S T DA ol 36 4 3 19 BURF (S AT, 7 ik
Fab b, ARSCHE— P HER PO PLEE (LR 4), BIE (5) (6) il (7)
T, (AR SRR AT AR, A (8) A =S IR 4i
BES, MAEREX BN FEEAOEMAREE (8=0.012, p>0.1), #—P44
BB (1) SkF, —JEMess b BB 70 (i R B 5 UM 5 1E Z R 2 58 2 A 1E AT
BT, RIEEAL (8) MaMrai R, 15 8 M55 1 & R A Ag i B 30 i 25 B iy [l )5
ZHUr 0,186 (p<0.01) F10.369 (p<0.001), R H3 F1 H6 M 7, {HIH 5
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I BB AL 0. 1 BKS-038, SRS RaRUESE T R He, (HAL R W 58 4 Pkl ik
H5 HA —RE W& B,
x4 BIFSZSHMEAEEHRUNERRE

(5) (6) (7) (8) (9) (10) (11)

BEA
OLS-infor ~ OLS-trans ~ OLS-inter =~ OLS-trust ~ OLS-gain ~ OLS-gain OLS-trust
M 0.320™ 0.273™ 0.269 ™ 0.012 0.239™ 0. 059" -0. 006
usage
—ae (0.034) (0.036) (0.040) (0.032) (0.041) (0.035) (0.030)
. . 0.186™ 0.102° 0.156™
information
(0.057) (0.059) (0.055)
. 0.1147 0.253 ™ 0.038
transaction
(0.059) (0.060) (0.056)
. 0.369 ™ 0.280" 0.284 ™
nteract
(0.058) (0.045) (0.056)
. 0.303™
gain
(0.042)
EHEE Y Y Y Y Y Y Y
R 4,330 4,251 4.584 1. 736 4. 058 1. 247 1. 358
(0.111) (0.113) (0.120) (0.232) (0.132) (0.188) (0.214)
R’ 0. 122 0. 086 0.123 0.370 0. 061 0.324 0. 435

ER A AR 0.1, 0.01 42 0.001 #KF ERF 5 AL A B IR,
FTA KRR, AEH AW,

BERL (9) R L 55 i AR JE X AR A A B EMIERZm (B=
0.239, p<0.001), fHER (10) #H—FIMAZRKRFWHRIES, X —EHER
KRB E#h AT (B=0.059, p<0.1), Horp, =555 Jp B 2 B2 028 i 6. 50 1
JFEREA AR T A ARRAR G, [ R 20 %8 0,253 F1 0. 280, p {E¥/MTF 0.001,
BA5 BIR 5 W R 455 (B=0.102, p<0.1), /5, S5aHm (8) Mt
RU(11) wJRAE W, 3555 0 BRI B X BUM G AE 19 52 W 88 A AR 3R AR B8 2 A
Ivi] B A 2 A 95 T 75 88 R 58 WL L sl A B 1R R AR T TR, A AR A A
FNEPANER . BTG, = 2RSS B A RS AR RS 3l B S 1 A AR
XU AR AT 2 v & 45 2 22 8 =rh B, B HT 8T,

2. RIBA MG A AR TS

Ry 2 SR B A AR N LA B B R R A VR B R 1, A SR Bootstrap #E4T K
K5 (HEEMFER 5000 K, BAEXEEN95%)D,

SIRTEE RN, RIS SR, R N {E AT S AR )
BRSO, BIFELEA %5 IR 5506 2 B A A RA R I 0 T, AR B 1 L

O HTHBAMR, AAKERKEEZN, Fihh BB THREAMEL IR,
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Bgmige st A T, W, R R B RS A IR 55 5 T 0 = Ak (2 52 e B AR 1Y
B KB 5 0, U] = 2R 550 5 B AL A SRR TR A B, DA R A 3t
] % 4% 0 8% S A AE Y Sz, B H3 . H4 . H6 f1 H7 Mar, BRCkRAE, i
B s B 55 X BURF AR AT (52 i HLER v LA 98 A < il R B — R 55 W 3 B — N ARk 4%
R—BUMEAE” M e, o, (R 3 B 2 R A5 B IR 55 W 0 B X B
JRFAR AT 8 5 Wi 5508 o K

., BitERSWE

(—) EitEk: KAERARELMEEN “SREN”

ARSCHEEAR G ISR, A AR A2 Sh B A B T 8GE AT i BURE 4, HIX A
SEMAEVES] . WOl | BUA AT AT R SR M, I HAS [R] 2 R AR 55 # R2 m AL H
WA PR 2ES . SUROE MR R O & | FHE M S TP A 52 i AL B R (1 T 1 S A Y
HE TR, AR SOR HAR (R BEOR 30 rb 9 B 2 — P45 o Sisiak i, RIVBOR
15 R S ARBE T LAAE 2 R AR BB A AMEAT, BB T 068 J 35 3 & L Sk ek
PR AN A K ph UK B O AR AR AR $E TR

GRS BN B BOUN SRR A B e T R, B BOR UGS F A i
WHATE . TR R IR B SR A % BO8 R E R, A D R 5T
SR B T AR K AN 2 R 1 B  OR B BCR AR TR S ((West,
2004) , HJEZEM ST RAR LA T RAL T, RESTEEE I BE 72 0 AR A 08 TR
Ao BT, AXEEE I HEER, P SRR — 205k M FORE

B—, SO PR MER S A T ISR G . BAR M T LS S BUR (S AR R BE
FSEUE b A7 AE X ) PR 0] 33, AE AR SCAE B B 38008 78 48T 3% 50T 52 o i o2 T 02R
SR8 I B OS5 o803 B (5 A S R ICES , IR 3 1 DR HEWT A SR IE . PR
KRN TE 22 5 LR BLTE = 28 I 55 1 2 B P A AR I B =P A /R B, RD
DN ARG RS Bl LS5 14 8 TR B8 0 28 A A S B LS8 G T R R AR R AT, i o
BURFAG AL ™ A2 B R

B, MEASEBOERT LU SUAE N SRR, 5 R Y RN (R T ot
A RESE T IS PR R R T o, ST RUR R B S, % b 3RS B
M R HAB N B3, — AW TR A A R 2 i A o SRS 3 IR B D 4 i Y B, AN
B T ARAT R B SO R, LB A O T B AR AR R 2 S
RTRELE T, AR HRA By ARGIAN 7 G s 0 FH 217 o 1 R0 el it Y J 52 o
s B, A AR AT X R BN R EL 2 AN B3O BORF A HR B 2T A
W, FECLA R TE A

=, EARRR LB BB M EE T SIEAE N o SR HLBE s AT S H AT
Ml BSs 1 T B, BN, >4 8% 3l i 16 58 Ui . 3 A 8 e 55 75 1T i) 2 RE 1t 34
B, T BSOS UM S AR W B R A R O S AR SCOG T
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S5 AN BRI REAN 58 35 £ A9 58 PR B L, AR KO B 2 MR K WAk i T B iR 2 A
Rl B, =555 0 BH A 24 E $2 71 B8 B0 47 09 1A N RO AR A2, T AR B e 55 AR R A
i FH A% Sl BU55 W BON AR AR A2 2 BT DL B BIR S 20 kS ON Y RTH R & T,
P sl BUSs 16 AN R ST R 55 b B B8R L 2E 5 B 3%

- R 0P Iy €7 | R NP2 s oy i N S I TP ) /[P SR 5 @ NS TR B
Yy FIRRIRIE . HOG, BRI SR A B S USRI G . 5 SUR0E L
IF A SRR, AR Z AR, SRR CSUEOENT B R
Mo WL, ZE RSO AL AR R, BIEAE N FAYT A AR H AR
PEREHTBOA AT . HeUk, B B AR B SC B T A 2R 8 55 B Akl
Je B8 Bl B 55 I BUR A5 A B9 2 WLEERE , I8 2 3R 45 128 A9 42 T D 2 JHG b A S B LA
HARRE R BN EERNSGERE, 1Ah, S880E EENH TR TS REMI, [
BEARE X8 miE i HucEFEN SR EmE R  H AAAHENE, 3“5
BOEW” RO KR, ERA R RN, SRS R R A
B F B UGS AT

(Z) #W, mHkERE

BT LR KB, ARSCRMBUT =AM BORE R % —, WEBGEBUN(E T
9 #11 B FORT AR A S B 55 i B SE . A2 BhBOSs 1F o — R EORIR B F By, LUE
ZRN T REMNE R T RIEME, R SIS 2 g R AR
R PE AL TR, RECEBUR R N L EE Az —, =, BB
(B 55 D BE LSS BB R B30, 25 i 7% 2l 8055 78 B 3R = A A7 e 1 2
A BB N A AU AR [, e IR e 2 AR R B R, K
RSB R AL . BB . DIECR I REIL . B =, UL AR AR N B
BB S5 B A R B AR I AR B RS B B MG BUR R AR, KA BUE —3 DU
PO B BOE IS S, R BUR OG443 B8 0 Jr i) E L 2 Ak B S B il
3z,

7S SCRT R A 10 B ST RO R EE AT T P RS B0 B S5 B UM (R AT A0 G i R
TS, ARSCHEPUR O AR W0 S A N R AL M R AR, WA T U ) A XL
PR AR, FFadad BEIE 20 A A SC e A 38 LAAR A, O e Se ik — B 05 $T 01 =5 1)
Hk, ARSCEET o E L G BOA ST RBUR G, DA ARFRAT O B0 i B 1 %
S X BUFEAE R R HLEE, fe i 7 E S ER RE . fRE, AR SCIR
TERYER IS HESE < BIRGE N ASOURE B R B A 3l B 55 s BOR (S AT Y i
i HLERRIIZ A, T HAE o R R R 25 3 A 7 2L BRI G R A A 9 5 ) 2 3t B
WA,

WA, AXWAEEZ AL ZA, H—, ERBBWEE N, AR
AU —Fh Al BE AR . AR SCEE T 58 H RO RIS A (] T 200 i B0 Ay, R XL
M E TS F i, b b, SORMITRAEZENENAE L, K2, A0RE
IR AR — B AAR 5 58, R AE WL I 21 0 22 Fr BORF (5 AR OS2 R, J0 3k [ 24 H R
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o FH X WO — 2 R A9 {5 AT 80 B o A Ak, =, AR SO A Y R O 22 5% 1k BAE B
B 55 R SRR W AT M DX, AR 22 DA X BB B 30T P R O 32, e, F
FEAEHIIMET T B, Ak, B BE B R A Pk K e, A Rl RE 2
BrBerEny . BEE AN TR RS EORMIRE A, B3 i 2 55 Ip B RE 46K B AP 58 3
X BUR 5 AT B BB i JE o A 0 i

S % STk
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JE R 2R 23.2% , & TR BK 0 19.2% (1 50 BB 3 46 o,
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W T 2010 FEM AR 2.7 /bR EAEREREESEMIIAREH, 2480, K
B ERBARM, SHERARKERE, BRERILENRFE LT, ZEANYE
H AR A R A A I & TR (B RO MR O, 2025)

1700 R A S R M B B (K R A e bRt 3l ) AR B,
X — ST T 20 2, 20 AR WA RIR RN E R, ARG, i
BEIE A AT B Z 8] 7y VR, dk A FEe | @RS S F R
P Bie 5, XS RIRIIE T < HME N Rk, DAANMRAGAT O 2 B AR S 150 00 A i R
3R A 7 (Sheeran, 2002) , AHR M, &40 f0 fd HE 4T R T Fl4 it th K 2
ETREEIESE, E0EE SRR, DEBANEEE, ZIR530L, L
WISCEAT N HEAS . REWIDF SRR, A M AT A d5 B4 A i 2 2 Fml 2%
AT N EE (Rhodes & Yao, 2015), WIR—NANZRABIT N, BAH LK RITH
BAEMEEDE B XERW, A ZAENIT IR (ERNER ST 212
FE) R, BT S B BRI R BRRIEAT A — & 2 M AF  (Sheeran & Webb,
2016) . IAENR, BEE XHE AT AT AREITRA , BRI £ 1 2% 38 TF 4R ¢ i R
MR, BRI BEESIT A XRTHEAEM T HEE (Conner & Norman, 2022),
DL S0 04T o0 T IR AS B S, A TR AME SO T B R BR M, B A AT
R BURCR
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AR 10 Z400E, UL CABREMET BT MR FE A SLEOR RS B2 N
i, KRAEF TERA M (Heap, 2017), difitd b —Fhr pBS 1 —FT N
NFRBOR, HESh T ASLBORRE IS AT AR A e, Sl 9, AE, fEE, B
KA , iy, Bive 2855, DURIHAET, KA ESERAZ (0OECD) | BX
HAEEPRA L, B ML T TN AR EIE /N, S5 AL BUR RIS i
(RFEK, ZRfete ) 2018), FECZAR FoAss AATAT 07 AT 3 R, o, K&
WEFE S PR AT N U D7 THT, A0 2012 4EFT 2013 435 [E B = 5 T J'é “ Stoptober”
(M) 1E3h, fERT 35 TR 24, A T 10400 A5 R B A Ay AR, AR
WrE 415 985 (BAFE. TN, 2020) , EHNEFIT R ALBORVIR ZH8CRET
WHERR (JremEsE, 2023) . FREME (RIWREE, 2019) 45400 09 B #E 5 0% 5l
BOR TR, &8 SCHR T O 2% 1 4R 2 (dt B A Ay 400 3l 1% B 4 SR W, 0 o 0 O A
(&R, 5T, 2025) , f@RKE (FfEWH. TR, 2020) %,

BRI, OIS DR SRR b, NI T AT O A S BOR LA 1R AT N
T = XA A R R A S E I BN, 5 A R ik
(RS EORAFTE R 220 A AE X “ RN -7 2057 e k8L, FREE
RO “fdRm-172205 248 2.16 0 1, B 2. 16 AT FE AL MBS M AP A 1
N RBUERAETE T MAT A (B, EEE, 2013), HREER 517 8%
FE GBI 5T 6 DL, SO W BORIE 9T 2 K R B R R AR R SRR AT O I 52 e TR 3R
(RS, 2024), BLAh, YETHFFE AT DL R s fd 34T R Ok R HOE AL
il R 2k R 0 2 T RE S 1 AN B B, 3B T 0F — 2B R R R 58 S B AT O O R HLE A b
BRI 78 PR A PR AT O D SR B 8 Mk 0 JE R L, 32 S AR B9 0 RURN O kT &
BB R I6 BLR 0

S, A S S b B A R R AT R O R SRR Y 5 R, B B g
FRAT M e R B e D R S & A ALEE DT SR 2 L BOSR PR A R A AT A O R
G ERE 4R, JFiE— DR R @R RN, DA SO kM ME e fd B A7 o T 1 F B i
JARR, KA CBE-fToN2EEET, IR E RS R, MR TFHE BTN T HU A AL
PR B B K R A R B AL 5 A T SRk, LA KR S R v A O I B OS
RIS %

Z. BRETAXRIANE SR

(—) BRITARRANIE

“TEREAT T B XAl Kasl T 1966 4F#2 M, H 56 1 1 5 78 T 50 1 Tl
Bio. 1992 4, #HHA TAHAL (WHO) 2l T7 “f@REImAEA", MEHKE. &
Wiz ORI | O FROFT, JRFE K DU AT T0% (A REAT R n) L, BE
WA, AT R RIRE B D T, R AT A 9 9 161 D5 00 1% T )7 2 o5 12 18
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Wi SR TIE i 47 B35 3 ( Cockerham et al. , 1993)

METE PR N RBCE L RS AT N, AR AEER,
A DUAR A A B ) g5 0 e Rk T ) A7 B e SR, BRI Ot B AR A A8 1 f R
TE A AN BAT el 77 0 R A AT I B R, S RE A el s (@ AT oy, Al R 2%
ATRLRRE Sy A MR B B —" A AT 7, TEATShad B v ad mT DL e i S 25 A
GUIE BT A RN IR B — A R R L, gE AR R AT S R ek kA, BT
R R TE RS (WA 1 TR ) o

Stz

| !
@myﬁm&:j AT ]:>[ o ]:>[ AT N }

221
o Y st | e W P |
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B1 1THERRER

TA SRR HEEBH,

(AT R 25 2 T 3 — B, AW BLSE o 0 A2 A BRERNE | A IR
BLE R, 3ETRURGRI A K E 178 PR AT 0 e, — 25 2 T 2R
. BN . POER, BRRIRZ L, B R RERRL; BLRA
RORM . MM . M, WOV EL 2, B CHEEE A B RS. AN
Ws T, fF IR R IR R A | oh g WP, A RTKER AT R

BUBIRBURSE | ONE % K . XU, 2020) , P33 IR B B 5 1
[ B R AR BRI 5, R RS ERRAE 3 0% 7 ( Behavioral Failures) .
K B T R VR A R Y, 2 AT Sl B2 4B A B 1 B 5
RIS, TR AN B S S AT e S RO AT 0, S B o L 9 i
1k (Viscusi & Gayer, 2015), ZESCTHEMFZE, 7 0% RBHRAEL Y < EE -7 H
PB” (Zhang et al, 2019), HIEEJE . 450 R —B0, & — 2% B 2 0k % 7 v 52 0
YA R — = AT R BI5GB T 5
P UHE T A 2K 13 S T A 9 3 B 2 W T T8 3 2k U

TERE BT, MATER T h e b i < B —4F W 2B BERR N~ (17
Iy AT AP SRR B T S s 2R B BT (LS LA
PRSP N S BN RAT, < B -5 M 2SR Bk, R AT ok
PRV, BEBEAT S A 1 T R/ T AT T T P
H B AT,

(Z) BEITARIAR
WA A A AT 9 SCUERT T, FEf@ AT o, R LB R 18% ~23% 1)
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1T RS (McEachan et al. , 2016), NAR “BEE 17 228" EAE . #OMH
BE) REHEAT s AR, M H AR K, B, fEsdiirhrm, Aisdh
BEEBNTA 46% NI A AN AT 25, 0 HiX it — e fd g, nl H A2 H
LS8 (Rhodes & Bruijn, 2013) , — IR KR E ) 8 2 S, BOAR I 85E S8 A K
RBYEFAE AR A, HF 2 AR BRI e i, 7R 15 2 KL ER AR,
449 [ LV RN 549 19 T3 Pk BA I8 BIHMERE (19 55 HOKCRBEA R, TT 90% 9 2 14 A1 93%
A5 PR R B I A A H B 32 A e (Allom & Mullan, 2012)

i e [ A ARE R DF S S5 TE b I AR AR AN, TR BEAT N U5 I,
FE X H 2 A R I AR A R R 25 AT Sy 5 R AT R B R R R AL 27 % (T1 A A,
2012) , HPCEAERE R S B IR 24T O B IR AT O B MR 29% (BRI £ A
2013), =iz sh bl H R B RIXAT MRy 28% (JRoRIESE, 2019), 7R
B BB T, R A R R M R TR G R R AT O B AR R R AN 16% (BRI,
2017) .

HHCPT UL, A BRAT 2k RBL R BB & iz AP AE Y, R o e B F A5 4 it
b RESR 7RSSR, I ik 28 A R A0 Jr X FAT M B, WAl —
W N R PRAT3h . R, A 02— D IRR Al AT S e R SC B i K B
FiHE b, DAgg/N <RI AT 2R 4R T E RE KT

=, BRITARROERNE: — M ESEITIER

(—) IEitE

ARG FEAT Dy PSR B AH OGBS 4 R R, AR Iz 0 R A A AR A
( Health Belief Model, HBM) . #t 2 IAKIFHIE (Social Cognitive Theory, SCT) . Xl
17 P (Theory of Planned Behavior, TPB) . H & & # i ( Self-Determination
Theory, SDT) . EEHISH A ( Transtheoretical Model, TTM) . i FEfig JF A 25 S 455 A
( Ecological Model of Health Promotion, EMHP) LI K& #r 24 ) 2 # i # & ( Multi-
Theory Model, MTM) 45, #R4E 7R T ANAAT g Az BUAERR 1 SC B 52 e PR 3R K 22 i 4%
M, RUMEIT NER T2 —Maytt s N R RZ g msh, & a2 NMHE, 3
L, fFd, B, e, AIRAGEE . Mo (S 3CH MRS . BUR KT
B, BUREAAS) F2EEMERN, XEEe ki SR AT 0 T B 1 4 4
1B .

g AT S 2k 722 A R BCH 1 5 8 B A RS AH BR O AR S ke 5, 2 S B 4 i AT
SR HAR KR T B R R AT R ROATIE M, AR B TE TS AT O R
PG Ak Ry SE PR R AT S i R 4%, BR % IR B 0 T i B B, 0 8 OQ 1 2 & o)
TNEACR B B, X W7 P A RIS AFTER), AR “ BRI -1 2
WL it B v A AR E . N ERE il &, 58 20 A9 a2 R B0Rs e 1 2 8
TERETMNAT g, DTl 2D 2 PRI RN AT S =2 [R] A 22 0, DR O 5 2 5 A S ) R iR 55 e
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FUEMER RN R ; WERF AL R, ] B A7 16 B A5 B 0e o & [ 47 o % Ak 1y
HEHLH, RIS 2SR e A AT o By b A ML S AR B SRR E
A SCHR Y 4 T (R JBT,  AS SCOR A R OC T A B LR H 5 AT 0GR B A
B O DLMAE A R AT g 28 R A LB 23 B i B il L4 3T RIAT D B | i
FRAE B F 8 7 B8 LA K i BREAT 2l 2k A5 B ) B i

AT A ELE (TPB) 2 MNEEPETT M HEIE (Theory of Reasoned Action) ZE{HIT]
K, WHTBRATEN Y &R AR EM R E, B2 AT E R —AT h B R
W), A7 R R 2 BIAMARAT A BE L 30 AR AT R P A S e, B AT
R ER  HAE AR LR AT s, Kb, AT RS AT NG AT SR
LR P, FOUHE A R B T At A B8 BA XA AT S SR R S, NS AT R 48
ANRTE AT FAT S I T SR 0 e 5 P B A AR AT R 25 B BB, | 2 LR S R A
A RS R, AT 0y U 2 BOR A Ak Sy SEBRAT Bl Y T RE M L
Ko ZBIS AL T AN AT AR R ES W0 , TA Sk = B T DR G b 0 AT R
HHEMBET AT R SRS &, (0 HJC 7L R o] 5 AN AR 4 4% £k
1720 BR B 22 0 (6] N Ah A 3 6 L AT T e YRR SE, AT 45 28 5 e ]
R U2 AL W g B, At £ 2Bt (Norman & Smith, 1995), #4%,

A B 3 3 9855 B i (Temporal Self-Regulation Theory, TST) 7E 3 WL 22 %4 H
BOAL FRVEAT SIS | I RIAT M S A B AL R, Bt R A RE T E R AT
AR By R (Sallis, 2010), HOERGHEERIRE | LPRT R —BOHEWE
WPRR PR . AR RE S AT e, Hob, —SHWE (BT AT
SR Z A SR ) A FRERLM (FRZAT N R A 1 L I000 &% 25 J2 78 R I
WKW G HKAE) LFEE N ZE R (Hall & Fong, 2015), 17 AHMH (FNIWEY
Wy, AMERM R R et EAT M) S ARMWRE S (A FER ., AT RE
J1) (Davis et al. , 2020) 7E&EEEA AT I R P R IE AR, e HAE
W AT AL A R BE AN OC TE B . g n e I, T LS N O T R B A A
it #2 (Chew et al. , 2020), fif#fE 7T BB 242 5 5 1 1 5 A5 2 18] vh 58 B (1)
Fromdesfe, X opah B 517 0 ) A e BoA B Mg 4R 58 S, (HH s R 2 T
SR R B[] PR 3R RAT A O, 2 T AR R T K R S, R Bk — 2P e TST 4%
TR
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MOt ARMBESFEIS LA B R, R RRAT S A A R R B B, =
W B ST B, JoR ) B BN RIR A AT S AT, B KRS RN 45 R
W AATZh A FRABE A LR B B R AR © &8 AT 3h 19 4T 58 0% i E A
PR, T RIEAE TSR] (T AT R A AT ) S R R (X R AR LA
Kove R B i 1 AT R ARAT M A I ), s B IR S AT s 2 b A AR A2 AR
H IR B FFEE R 4TS B B iy MR 2 4 R U T 3 0T 32 R R R 2 B IR ALRE Y
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fifp A VAT O T P B AR S M R AR E R T T A R TR, R R I T
B AL AT A B i SCBE D 38 o DRI, 7R SOk 43 DAUIRE BR 1 19 01 5 B8 A9 2R 44 R
BER, TR AT O I IS R SR AT 2
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At DRI, [ TR RS RE XA A Py &8 A5 e AL (an = B AT R A S
) EENEEFEER (Carfora et al. , 2017) , H F&CHE ) 58 8 A % B
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Ty R e s e, AN A7 0 P mn [ 3 15 E T 29 1Y R A5 9B
TSR, B, 2 A5 A @R ] B " A — B &R, s A
il HEAR B A £ ELAR A5 I RDBOE. (A SRR ), H FRARE RGH R , U AE
AEREAT I, R O K AR, AN AT O T A K
xb A FRAgE B BB Oy O TR, SR L SRAT 0 e B R R RE B, a2k
15, SMERIREGEAA A, RROMERE R A o 2 Wl Rz, CEE-1T
HNZERE” BUR
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(—) W “HREW” HEMOELEAEZS “AMKME

AT AFAM K sh Ay “BEPEN B, CABREMET KSR R AT AT
R A B 30 BRGSO — A ol B 5 L ) S A o AR
SERRAT A B 22 A R ERE DA A R 2R AR O BRI R I R A A 4 R (R A
2021), [RS8 52 A NBE T I 3R K i A BRI 25 LR 2 52, A7 0 A SEBUR A it
ERURELL A RRBE” O BRI AT R S A A SR EOR PR, 5 IR BOR TR
T R P O N AT R SR BN AR (FRBRAE, 2020) , AT M RA I TR,
PARSPEDT 3 (o345, 2019) RBVECE MR NG H A, DA o 2~ LB R Y
SRR

APRAEREAT B A BRI R AR P S AT D i 0 R B RN,
T A% 27 B A A R DR A [ R 5 b fkt B R PR S AT O IR B IR AR o AT D o SR B PR A
AT RSP AV Z A BRI R, TR AR T T30 M ad B
A5 = RIERRT —— IR A MR R EL, BT E N2 ou MR
T (/B KN, 2024) , X SRR R EERTT O 55 5 (B R AT
NZERET ) 51 AT B A £ R B S AR A TR B, SRR, T AT N
N SE BRI B BT IR B S B R, B, REAT AT, S RO SE
RWADCL TE R T A A R R, SR F R R RN RE D F R A,
R et Bibu: )1 E] WA BN L O 1K 5/ 3 5 1 I W E NS ] 153 BN 2
VISR B A A2 (BAFE. N, 2020),
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YR H R BrAT 8, ££T B AR N mAE BRSOk E
PR BRAEmS , f “AT N BUE AR D A B T TR 22 AR A, RN R A A
JE PR SR IF (1 B — i, A5 R A R A A BRET o BIR E R, A Ak Y
U, IR IR A IR FE AT O Ok RAGE 2T B, 5 AT O 2 IR 0 SRR 3 RO

[Tk
(Z) WBEAEHNERTREERAREITATRHRARHE

A LAR GE 0 (R BT TRBCSRE , A7 o0 2 IR SR AL A1 T 42t Y By 4 R T R AT
e ot HLA S AR R . B (Nudge) S 0T TR 3O 35 (4 ORS VA HE 402 S il
b, RFEMER R A B, DL—FP RSk e T 0y 2, IR R E B,
ARVEREIRH , H T W NMAEAT N (Thaler & Sunstein, 2008) . Bh ¥ £ 45 2k A AU )
e (BEBOAED) | AR B (HEL T R) | BE R (s OG5 5 B
BoRAE) | oA (5HMFEZEARLE) & (MBS, 2024), BhffE e
T8 35 A LU 3T Ay B AR A Oy XS AT ek g, I A AT i | By . R
TGRS A, AE TAERER)Z T e IF 110, B0 i it A7 76 9] R, BT IS A 4 2%
WAL,

TESE R, ASORE B £ RE A9 £ W) IR FE S A T, e SRR A B W e B s, A
A LAREAR 94 & e A E R B W AR (Wansink & van Ittersum, 2013), 2 ffE%g
0 B B ) A RE L PRI B A M B BB A (Friis et al. |, 2017) , R & #
W AT Ay B Bl 4 T BB 7E JC B b B R B B bR AR BBy, O T 3R AT R AT 15
(Espinosa et al. , 2022), F=ARFAMNIT HRCE ., 52 ALY T B E5kFHA
AR AT B3P | il T R R A OE R m MR TR SRR Oy, S BAT AU (X
KT, 2022) o BT A MERBGE , TR SRS AR, vAh T HE TR Y
WO R BB, AR A A SE K T BURIATROCR . Ao E e, B O 2 BhiE
MRTA R, “HRAES, REFEIH (GKAT4ESE, 2018),

FRS BIF 5T RN S BRSR AE s, AT o A SRR OC B8 TR AT LA {d R AT S T
PEAEIE AP A GG 2, B TAT A A MBOR MM IR R @ RAT B R R IGE T A
PJE T Gn O RZ T E e, iR A, SR A R B HE, RE SRR MG R
it B 28 I8 B SR UL BRI BR AT 30, A R T DUR AT A SRR s A sl 2, 48 H Mg
J5R T IR T A R A

(=) EFOELNANHNRERBEEN TRLNMEERABSEN

PR A i 22 U BB A — P kA AN RS AT R A a0 2 BUR AL
AT DL BR A R BRI 2 & 6 B — FhiE S S (Jones & McBeth, 2010) , i id
WRFER “MENAT i - CRRFHTTT, G851 T MR ARG A AT
s, e b, f@FET N TEEBOR MG RSB EEAERE A, X—AnH2ER
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SR GOWA AL & 5 47 D B0 i & AL (FBERAE, 2020) oz A 4 89 75 AR IE Y
) IF B A% 328 M B B SR BR £ L, B2 AN S M BR AR | A TR S AR T N A,
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G AT LA A Sy R BT IR AR A, IR 2 IR AR A B I B L e Y
AN, B3 CWERAHATIURE AR A, B AIRH 8 % LRk LI ) B
L (R, I, 2018)  RAR, AR HUE 5 T7 e m AR 6
W i O R DR SR AR -, T 7 AR AN [ 9 4 B AT R IR BRASCR

P, XHERRAT Nk REATIG B, A REZ M AU AL BUR AT R B 21, &
BEEG B REARARE | % RS PR SR IR, SRS IR | 22 S AL s b AR G Y U 5
W, R E R N A, s AE A R IRy, R A IR T AR AT
SEMAT R, e R COR PO AT Dy, Uk B 5 b i BOR T HCR
iz FH A3 SR e 52 AR 114 fit B 015 SR PN 2R 7 R B ) e AR R R G 2 0
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S B AT O O ROIR A O RS I AL 36 BRI R AT D Ok SR YA B AR T kol i
B — A LA IR AR B — AR TR A R BN OUR T AR R GE A O IR 55 4 B A A
NAE TR 55 0 B i SR gy, T HLwp B TAEERTT . BRr AL . AR R R
HATIBEREWN G FZO0ERBMAE KRR, TEAFLMERWBECR Tl P RS
ZIT R BB A, A BRIl R IR DI . I, L 2R A
MR EMEZHE, B2t RS, T RES BB, & BT [F]
HH RS IREENL, B RIA B AT R RIS T,

BT, ACEET AR M TR SEHE T, sl ER, T
B BUE=AZm, WRIEGHAER 568 i 25, BARGE AR, BET
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@®SYSPOSIUM ; Artificial Intelligence

Introduction; Public Administration in the Era of Generative Artificial Intelligence =~ +++--+--- Jiannan Wu

Street-level Bureaucrats in the Age of Artificial Intelligence; A Literature Review
........................................................................... Hui Huang, Taiping Ma & Jiannan Wu
Abstract The rapid development of artificial intelligence has profoundly changed street-level bureaucrats
who are critical in policy implementation and policymaking. How the artificial intelligence impacts the
street-level bureaucrats has triggered substantial scholarly attention, however a systematic review is scant.
This study employs a systematic literature review methodology, utilizing the “ Discretionary Power—
Conditions of Work—Patterns of Practice” framework to systematically examine and analyze relevant
literature published in prestigious domestic and international journals from 2010 to 2024, thereby revealing
the theoretical progress of street-level bureaucracy research in the Al era. First, we find that three key
perspectives on how artificial intelligence impact the discretion power, including the curtailment,
empowerment and obscurement. Second, we identity four types of situations which the working conditions
are significantly impacted by artificial intelligence. Third, we discussed the changing working patterns of
street-level bureaucrats, with respect to service-level rationing, algorithmic bias rationing and customer
compliance. Building on this, we propose three promising research topics for future research. This study
advances our understanding of the street-level bureaucracy in the era of artificial intelligence, and has
policy implications on street-level goverance.
Key Words Artificial Intelligence; Street-Level Bureaucrats; Grassroots Governance; Discretionary

Power; Literature Review

New Generation Artificial Intelligence Technology and Public Human Resource Management; An
Interdisciplinary Integrative Framework —eceeeeereereeeeeeiiiii... Lijun Chen & Shimin Zhang
Abstract The rise of the new generation of artificial intelligence technologies, led by generative artificial
intelligence, and its widespread use have quickly become the focus of academic and practical discussions.
Ongoing progress and discussions surrounding new generation artificial intelligence suggest its potential to
transform the processes, functions, and activities of public human resource management. This paper aims
to illustrate the impact of new generation artificial intelligence technologies on public human resource
management, review the relevant research progress from an interdisciplinary perspective, and provide a
framework and reference for future research. The article analyzes the conceptual implications and
characteristics of new generation artificial intelligence technologies, explores the development opportunities
they bring to public human resource management: enhanced decision-making and precise forecasting,
improved human-machine interaction efficacy, motivation stimulation, and performance enhancement, as
well as the challenges posed by these technologies: biases and ambiguous accountability arising from data
and algorithm risks, alienation of individual perceptions and behaviors, Al technology aversion, and the
“uncanny valley ” effect. The article constructs an A-TPE analysis framework for the impact of
new-generation artificial intelligence technologies on public human resource management outcomes,
consisting of four aspects; technology, individuals, tasks, and organizational environment, and suggests
several promising future research directions.

Key Words New Generation Artificial Intelligence Technology; Public Human Resources Management ;
Opportunities; Challenge
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Between Means and Ends: How Generative Artificial Intelligence Reshapes Paradox of Public Administrative
OTgaNIiZations?  ++e+eeeeereresesssnsmmiiiiitt ittt Leizhen Zang & Duan Zhang
Abstract Generative artificial intelligence ( GAI) is reshaping the operating logic of public administrative
organizations. Technology no longer functions merely as an instrument of execution; by participating in
problem definition and decision generation, it reorders policy goals and their pathways of implementation.
In optimizing means, GAI may simultaneously reshape ends, transforming the means-ends tension within
public administrative organizations from a latent conflict into an institutionalized paradox. Drawing on an
organizational paradox perspective, this study develops a two-dimensional analytical framework—
technological agency and goal alignment—to examine how organizational paradoxes are activated and how
they are amplified or absorbed through feedback loops. Based on a case study, the analysis finds that while
GAI significantly enhances the responsiveness of public governance, temporal misalignments between
authority boundaries and goal systems often generate implementation dilemmas and goal drift. By contrast,
institutional adjustments—such as clarifying authority and responsibility, clustering issues, and adapting
governance practices to contextual conditions—can absorb technological tensions and shift organizational
responses from defensive to receptive strategies, thereby converting paradoxes into sources of learning and
reform momentum. A further typological analysis identifies four ideal types of organizational paradox in
public administration—technology-dominant, goal-suspended, dual-misalignment, and intelligent-
synergistic—and proposes governance pathways centered on systemic coordination, iterative adjustment,
and uncertainty absorption. This study extends the explanatory scope of organizational paradox theory in the
context of generative Al governance, clarifies the role of GAI as a driver of institutional innovation, and
offers new theoretical and practical insights into the transformation of public administration in the era of
generative artificial intelligence.

Key Words Generative Al; Organizational Paradox; Means-ends; Paradox Governance

@ SYSPOSIUM : Emergency Management and Public Safety Governance
Adaptability of Government Emergency Collaboration Networks under Complex Adaptive Systems: Based
on the Social Network Analysis of the “23 - 7” Flash Flood in Beijing
.................................................................. Shuang Zhong, Mofei Chen & Guixian Zheng
Abstract In a risk society, inter-organizational collaboration within government is an effective approach
to addressing complex risk events. However, how does the government’s emergency collaboration network
rapidly form and adapt to situations at different stages of major disasters, and what are its characteristic
features? This study constructs a “process-structure” adaptability analysis framework based on complex
adaptive systems theory, using the response to the heavy rainstorm in Beijing in July 2023 as a case study.
It applies social network analysis methods to identify the adaptability characteristics of the government’s
emergency collaboration network at three stages: pre-event, during the event, and post-event, from the
dimensions of organization and task. The findings reveal that; (1) Emergency plans serve as the
foundation for actual government collaboration networks, with the core organizations and key tasks in the
plan occupying central positions in the actual networks; (2) As the risk situation evolves, the network
form, key organizations, and core tasks of emergency collaboration exhibit an evolution from loose coupling
to center-periphery to loose division of labor; (3) Real organizational and task demands are incorporated
into the updated plan network after the disaster through crisis learning. Additionally, based on the case,
the study further summarizes the triple adaptability logic of the emergency collaboration network: first,
adaptability based on the original plan; second, adaptability based on dynamic risk situations; and third,
adaptability based on crisis learning, with the adaptability at different stages being interconnected. This
study identifies the adaptability characteristics and logic of the government’s emergency collaboration
network based on the Beijing flood case, providing a policy basis for enhancing the government’s adaptive
capacity to respond to disasters throughout the entire process.
Key Words Complex Adaptive Systems; Emergency Cooperation Network ; Adaptability; Social Network
Analysis
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Why Does Emergency Response to Emergent Events Fail ; Grounded Analysis and Case Explanation Based
on Accident Investigation Reports ................................................ Chengzhi Yi & Yang Peng
Abstract Emergency response failure is a complex governance issue with multiple causes. Existing
research often holds a hierarchically closed perspective that emphasizes “letting managers manage” which
fails to fully reveal the logical interrelation among different causal conditions. To unpack the underlying
mechanisms of response failure, this paper adopts the grounded theory method to extract causal chains of
emergency response failure, ultimately constructing a comprehensive theoretical explanatory model based
on three-level coding of 54 accident investigation reports. The study finds that information transmission
blockage, failure of the window-triggering mechanism, policy implementation ineffectiveness and
emergency response deviations constitute the four core causal conditions of emergency response failure.
Furthermore, case analysis shows that information transmission serves as a prerequisite for response in
emergency situations. Delayed reporting and behaviors such as concealment, omission disrupt internal
organizational communication mechanism which may provoke a chain reaction. The failure of the window-
triggering mechanism and deviations in emergency handling are key causes of response failure, which are
linked by a transmission effect. Emergency plans, safety management regulations and other contents are
treated as constraints in the response process. If they are executed in a perfunctory manner, the gap
between the trigger mechanism and emergency handling will be deepened, accelerating the deviation
between the action process and the expected results. To address and reduce failures in emergency
response, efforts can be made across the dimensions of * rule-information-decision-response ” by
strengthening institutional development and capacity building, so as to enhance the overall emergency
management capabilities of organizations.

Key Words Emergency Response Failure; Safety Production; Accident Investigation Reports; Grounded
Theory; Case Analysis

How Do the Interaction Between Grid Managers and Residents Strengthen the Co-Production of Urban
Safety Hazard Investigation? An Empirical Study of 456 Towns and Streets in China

Zhaoge Liu, Xiangyang Li & Limin Qiao
Abstract In the government-citizen co-production of urban safety hazard investigation, the construction of
safety grid is playing a crucial role, and its effectiveness cannot be achieved without the continuous and
effective interaction between grid managers and residents. This article takes urban fire safety as an
example, based on monthly panel data from 456 towns and streets in five representative cities in China
from 2021 to 2023, combined with activity theory, to study how grid manager-resident interaction affects
co-production of urban safety hazard investigation from three aspects: social distance, knowledge tools,
and division of labor constraints of two types of subject interaction. The statistical analysis results show
that; (1) In the interaction process between grid managers and residents, the social distance between the
two types of subjects will significantly increase the scale and quality of residents reporting safety hazards;
(2) The effective deployment of knowledge training and digital platforms can enhance the ability of
residents to identify safety hazards and grid managers to handle them, significantly enhancing
co-production; (3) The division of labor among grid managers constrains the opportunities for interaction
between grid managers and residents, reducing the scale of residents reporting safety hazards;
(4) Heterogeneity analysis found that the interaction between grid managers and residents has a more
significant impact on the co-production within small and medium-sized, high-risk towns and streets. The
discussion of empirical results helps to understand the driving mechanism of co-production from the
perspective of grid manager-resident interaction, enriches the theoretical research on urban safety hazard
investigation and co-production, and helps local governments better play the role of diverse subjects such
as citizens in urban safety management, and better implement the overall goal of joint governance, joint
construction, and shared benefits.

Key Words Urban Safety; Hazard Investigation; Co-Production; Grid Manager and Resident
Interaction; Activity Theory
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Demand Driven, Attention Traction, and the Spillover Effects of Government Crisis Learning
........................................................................... Yun Tang, Ying Wang & Yaoyao Hong
Abstract  “When one region experiences an accident, multiple parties learn from it; when one area has
hidden risks, the entire nation takes warning. ” This reflects the spillover effect of crisis learning by the
Chinese government, where non-incident local governments can also conduct effective crisis learning from
major accidents, achieving knowledge spillover from incident to non-incident areas. So, what is the actual
effect of this spillover in government crisis learning? What is its underlying mechanism? By manually
collecting safety production data from 273 prefecture-level cities across China from 2010 to 2022 and
analyzing it through spatial econometric models, the study finds that after major accidents, not only do
incident-area governments engage in crisis learning with direct effects, but non-incident-area governments
also conduct effective crisis learning, demonstrating significant spillover effects. The spillover effect of
crisis learning is driven by safety demands and guided by safety attention allocation. Compared to public
safety demands, government safety demands more effectively drive non-incident-area governments to
undertake crisis learning. Additionally, non-incident-area governments focus more on the “relative value”

¢

of differences in safety attention allocation with higher-level governments rather than the “absolute value”
of such allocation. Greater hierarchical disparities in safety attention allocation further motivate non-
incident-area governments to engage in crisis learning. The intrinsic drive of safety demands ( “I want to
learn” ) and the extrinsic guidance of safety attention allocation ( “T have to learn” ) jointly shape the
spillover effect of government crisis learning. This study reveals and quantifies the spillover effect of crisis
learning within China’s government, providing empirical evidence for understanding cross-organizational
crisis learning.

Key Words Crisis Learning; Spillover Effects; Safety Demands; Safety Attention

@ ARTICLES

Governance Context and Policy Choice: A Study on the Local Differences in the Path of Government
Purchase of Home-Based Elderly Care Services «+-e-eeeeeeeemeeemiaiiiniinnn... Bing Guan & Xiao Lin
Abstract Local variations in policy types have long been a significant topic in policy research. This study
takes the initial policy context of local governance as the core analytical variable, focusing on the domain of
government procurement of home-based elderly care services. It seeks to explain why different cities adopt
divergent policy types within the same field. Under conditions of limited resources, local governments
implement distinct governance models to balance equity and efficiency in elderly care services, adjusting
policy types in accordance with governance tasks. This process reflects both the constraints and driving
mechanisms behind policy selection and adjustment. The study categorizes the government procurement of
home-based elderly care services into three types:; a social-oriented model led primarily by social
organizations, a market-oriented model dominated by enterprises, and a hybrid model featuring a relatively
equal mix of both. Shanghai, Chongqing, and Guangzhou are selected as representative cases for each of
these three types. The findings indicate that, since the early 2000s, the initial practices and policy
approaches to service procurement in these cities have laid the groundwork for their subsequent
development. These early trajectories have reinforced local characteristics and shaped differentiated paths
in elderly care service provision. In terms of policy implications, the paper underscores the importance of
adopting context-specific models for the delivery of elderly care—and public services more broadly—while
advocating for dynamic policy adjustments to achieve a sustainable balance between equity and efficiency.

Key Words Home-based Care; Government Purchase of Services; Initial Policy; Governance Context

How Does M-Government Usage Improve Government Trust; A Study of Causal Inference and Mechanism
TeSHIE  +++vveeresresmnnneees ettt Wanlei Mao
Abstract Improving government trust in the digital age requires a full understanding of the complex role

of information technology. Whether M-government, as a new development and future trend of
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E-government, can improve government trust still faces dual challenges: reverse causation and insufficient
empirical evidence. Based on the performance theory, this paper proposes that M-government usage can
improve government trust, and empirically tests the causal relationship and influence mechanism. Based
on survey data from the early development stage of M-government, this paper finds that first, there is a
clear bidirectional causality problem between M-government usage and government trust in the theoretical
context and quantitative relationship. But this paper confirms that M-government usage can improve
government trust by the instrumental variable analysis. PSM analysis also shows that high-frequency users
have significantly higher government trust than low-frequency users. Second, the causal effect has a certain
degree of group heterogeneity. High-frequency use has a greater impact on men than on women, and more
on members of the CPC than on other groups; it has a significant impact on non-public officials, but not on
public officials; as educational attainment increases, the effect becomes greater. Finally, the mechanism
analysis based on the model of public sense of gain indicates that the influence of usage intensity on
government trust is not only fully mediated by the three types of service satisfaction, but also the public
sense of gain and the three types of service satisfaction play a chain mediating role. This paper proposes
the “Performance Law” to unify the explanations for causality, group heterogeneity, and influence
mechanisms. That is, technology-driven service performance improvement profoundly affects users’
government trust, and the improvement of public sense of gain is the key mechanism. This paper not only
deepens  the theoretical understanding of the relationship between technology and trust, but also provides
useful and solid empirical evidence for improving government trust in the digital age.

Key Words Government Trust; M-government; Performance Law; Causal Inference; Mechanism

Testing

The Connotation, Formation Mechanism and Governance Strategy Based on Behavior Public Policy of
Health Behavior Failime  c-cececeeeeeerenenreemmmeermnmnenenenenenenenes Ju Sun, Wenjing Han & Haomiao Li
Abstract It is of great practical significance to improve the effectiveness of health intervention in
promoting the construction of healthy China. The key is to take effective measures to bridge the gap of
individual “intention-behavior” , so the study of health behavior failure is extremely necessary. The paper
first sorts out and grasps the basic connotation and current situation of health behavior failure. Secondly,
theoretically analyzes the key influencing factors of health behavior failure, and constructs an integrated
analysis framework of the formation mechanism of individual health behavior failure from the four
dimensions of “rational-emotion-ability-situation”. Then, discusses the logic and advantages of managing
health behavior failure from the perspective of behavioral public policy. Finally, under the framework of
“subject-tool-narrative” three-dimensional governance elements, different governance subjects, governance
tools and narrative methods are dynamically combined according to the differences in governance dimensions
and governance objectives, and a governance strategy of health behavior failure is formed to deal with
different causes. Such as cognitive bias correction strategies, social support guidance strategies, ability core
cultivation strategies, behavioral inertia breaking strategies, etc.

Key Words Health Behavior Failure; Basic Connotation; Formation Mechanism; Behavioral Public

Policy; Governance Strategy
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