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i, FERWE ZE TS (RS, 2011)

KE M Z 2P AR X — el il e 55 KR4, HEdE T RIZET
K, AR (2014) FX A RS AT BUR A, DOIARIREO ], FREEAR
PR S KA A IRT, BIHRIT XME N BRI AL 5 B AT AR5,
TR SRV o 7 R 7R 48 BT 45, T LI ) St LS BB R R (JR 5Ok
Y, 2012),

EAFEENE, MFEHEARAERRSE A Z N, 42 )2 9% 80U R
K TWRZMAA L, BB T “ITEAM” “ L TFMR" SE5HIE 0D
Fo(mEAR, X w, 2023) 0 AN TOE SRR KI5 R
B S S W A% b 2 R TT e R BORN A A7 AR S AMESL ], R T AR A
B, BT BB CHRB 2 2 90a RS, IFRes K W 4eds, Mimiscal B b
TR RIE

SR, JRAS B 7E MR BE S S B F B, FIAT R R AMIT AR “ BT e
RN (BRBARL . BN, 2023), EMEPEA T, RATPWEREL)ZHES
BT A H AR RN E, BESHETEFHEAR «HFTREE, A
HZER R EE AR ST ERRS SRR, STRESHER
XPFRCFEOR B, BRNRBIBUN By, X80 B T S UL
MRR T &8 (X)) ABIEES R M AR BT R RS T 2 TAEE i RIEH
AT “ oIk SRR H, B HOR B R T8 I % 0 ] WL
MiEk T “WHERR” (BER, BER, 2019) & “HinE#HR” (K, &
B, 2019) mBFRAE XS, SHREZHFEE T/HEAR AR, NAE
A ARRL A R (B EARSE, 2020) , BEOMOCHER R, BCFIREL O R ORHOR
fer) “JERBME” , FAEEMEZAE <SRBT MRS (EAMk, HEIY,
2022) , X £ )2 GO TG B 2 A AR RLRE 7 AR ST IR

REEREOE (2011: 81) R3] “HARGIAE —ERE Lol loms A F
M AEGIGES ", RMAMRH P RETHTFEARESZZHEFIRHAEZ
[E) 8 4 300 sl AL o B TR )2 R MR, R S B0 R AT A i A 22 2 GO FRAE
PO XIG BT AL R AR R, AT BT RRAE T Y BHAR b R S Al A R
PHATEEE T 74 “BUF e BBLSEIFIe . A 3G i X [A] — BF ff S5l A B 2
SRR EPEE  AHEUH RR T EUCTEER IS BN 2 2 G0 1) 8 2 AR 2
Bt, DAJ i Bbas ki 2 2 90R B AR, AR SCBRRESE TR ok (2011) X
WOE BRI 5T, SFE 45 B IE AY SE Al ZE i B X B R e, o RIR

O FHRERFHRT20I8FFZLALLKRIENR, B, WFHRKFNNLHAEE LA LEES
RILT, TAXKELAE,
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Pep il A TR A SR IR R

=, XHkiEiT

(—) BELREIAEERSEHIEEN

TR E 2 2 GBS ZE R, BRI S B R RN <&
e —E T — BT ZRIFRARR, BRI B e, ki
BSOAURTRR A3 B AL = A4 B, T 2 )2 BOR AR AL T — AN 58— 11 B 0 HE 42
(AZe, %%, 2012), TAER, ZHEH — 2 RERERIZHL WM H R
(BRZE, 2016) 8 (BIBIRE, 2019) . A (W #bk, BEET, 2016) =
KBRSy BTy BUR WAL 2007 R BOR ST =X DL R 300 H il 1 B
REETEH B EENSTR A (BRRE, 2022),

AN T 2 B 45 A 45 )2 BUR 1 oy T 4L A, TE R T 3R 2 2 900 B A
Blan, MBI (LRBUN) FERTA AU, EIE R T R R S AL G B
B, W RINIBEENA I, ZIETr ( RHBUN) R H PR BOE SURT A 5
WAL, A5 Ay BCAL R B4 A BT (rPRIBURE ) B, X0 02 JH B (2014)
frE SCRATBUR Gl s 2477 (LN ) PR AR ScE L, A A 58 ORI
VRN 3 ECAC T 2R )7 (PO ) I, IR B U 2 0 A HIOG TR 2

o B OCHRAA FUR S LA — R A U ARAE , FEEEE B LR M BUA T
1o B Bl AT A AR DA B R AR R A A, AT, BN AR B bR
W . WA LS B A B R 0 R, TN RBUN AR R ) N B G,
RIAI U4 2K BRI B sl (BhAR &%, 2021), 7EHFR
B, SRS (2012) WIS A B, 78 AR LRI B P B BE, b G
(ZHLH) HEERBRE FEETRERBGIR, BT L GEUR & BOR AT
TS (AE6, %, 2012), EaEkrh Xy BRgE £ S, MBS
BT RIATE — A, QU TAEM Mk — 2 W0k, A % 4k oy o B SC B A 1Y
R ORAAE . EEA, 2021), KM, ERERXKUCEE, BN RA M
Xt SEAS R A () R 4, HS T RBUN I E R H 25 B, 36 BT m) B G
BRALEL AR (RO, 2020)

TEfm BEOCHRIA B X b, A TR A BT i B b S m, AR
B A, XA ETRAET (Lx, 2011)  ASBR (Hmm, GF
B, 2007) . G (TEM, KER, 2019) , TEE (FHZE, 2019) %
I B, — O, R T S BUR Bl 518 DA AT E R BOR Y — b
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BALUE (WA, 2011); J5—J7 i, XU R R OCE IR R S
HRGAHR G R B — A EEHLH, s s sh X EE s ROk RIS A
EmTFRERER (FEE, 2017),

SR, 1o B SR I AR 3 FARE X BT 4RO 1) 32 3l L3R BR AL W A W =i, I8 sh iz
IRZEMN, M, BERBgER., KWSRE, KI5 R0BHR T
(BRZE . ERAE, 2020), &SRB A AR 2 BT 4K 1) 32 20 B 36 AL ) f 46
S A A E AL B ED, WNmEm ERAA B3 a3 5
T RAEG L & FE S 0 Ll B B R 8 A0 T i RO AN 5, 4 2 /A Ry B ok
WAL, A0 B bR SR IR SRS S, DI S BURE 48 Ak i R A (fR A
JF, 2014a)

(Z) BFERAXRERAEGEEXHZ N

WrRbRE (2004) 48, 5B S0 IA BT G 0 A RS ], 2 200 O i
1. TG AR MEAL B T B, ¥ M U7 5 2% 00 4k 25 2 B 6 O 8 — i A A% 2
DS il st 5 4, Sit Mg @ M H e T REE AP E
A XIS AL G Bl T 2 GUE ) SUE oh, BUTF R R O
AR bs, WA —ERE EER T “EHTE, HFHE” WREE (N,
2001) . ATAERAREE G, 20 T4t 50 AT GE R Tz L Rk
P B UMERESR A4 (Ghosh, 2021) 4R4E T ELSL Al fE

TEFRBEIR B, O BRI A K TIRZIM 25, S 1 R A 4E 78
KT, BERNATRGE KB L8 B, R AREE ., Ll A AR
Y 4 B = AR In) U™ FE 2 T O FRORER TSR R W RR ) (2R R, 2008) . FEK
BRI, CPRBER BRSO o M i e PR AR L AT TR B, ARalE
ZER IR R ZOA L WPk 1 B K S Y B R (FA0 T, 2017)

HAT, 5B R8G5 @ R B3 KIKRE, #h )y BOF I C B & X
TS WK BT, LA RS G ) HE o R 5 v B A OC B BR A R IR AT B S Ak
S I8 ER FORG RS T AIBE ) (Shin & Choi, 2015) . H5l 2 AR 25 BRBE KRB
Iz A, #E—PHEE TIRE IR IR 2 A e E i R M — R fe”
BRI R G 205 M R BE S R gE, TR DL AR S M A
TUE T, B SE 2 g S A S R R B IA A R CRUE R, 2019)
BOFEOR B FOR B s T BUN AR B S SAHEEE )y, il LR G R K
RS EOR T B, LM T HEBIE s, BE SRR, IR T
RS B S BUW SRR 38, NWEUFRME T R . B s SR 38, M
MRS TSR ABCR AR (5, &, 2023),
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SR, KBS 9 SR EIR B AR S 3, EREEUR . BTIR, BAREZ

7 T B P I C £, A A U S R [ 0 B A R 4 T BRI B RE Ak K P Y O B
(REIT, 2020) , “#HATBE—2DI8 M, BUv ORI & o o2 5 B %

FESA T, SRR BAT O S R N E AR (BRA L, BEJT, 2020)
F R E R PR IE B A S UK Bl Oy, MR EER T RREIR B A R L
FEFISEER (Mol, 2006) . 3% — 8 240 B 3% X5 T g, HEOET
e G BT8R o . &R 5% A4 (Soma et al. , 2016) . EAKIN &,
BFEARER G A P IS (E B S, B, BaEaiae ), Jrddsfl
PO 5 B ALH, E ORGSR 5 ARG, LR K R AT
e (BReaE, 2024),

ARG I, X — 5 B 5 A b o B Bl 3 T KUK, g I =0 32 S
Ber il A S B CBCE R M (IR BE B, 2023) 0 B,
WER BT AR BN B P ROR TR AR B ROR S TR, (bR B
RGEGIRHIRE RS (BT, 2020),

(=) HFRRSEFHNSE

e R G N N ST L S B G b N R B L 1 W R0 5 R
HIAAE ZHE 07, 48 B AR B D7 =22 18] 19 R 8] 49 B O =08 B T 4% L8 B 5 A 93
PR (FEIE. %, 2012), FEBUORPAT R W R, 23607 1 il 5 &
T BRSO . AZU4 Ty Al 0 BBl AT R T | A B AR ERT A TG, AT
P B R AR S (SR, 2017)  FEECFERIR, B REBUN iE B R
S5RM, WRESWAE FTRZMEE., . BH X, SFETFTRNER
Bl A m, HHEBEAONES (mEk, L a, 2023), BAAmE, HFEHEAR
MAF B ® (PNFE . XBAE4E, 2019) . W4 A& F (SR W AT far kS 42, 2020,
2022) MBI (ZEEE . =, 2022 KIES, 2023) = miES T EH
G i

Bi—, BUFHEAmETEBEEG, WA THEBERZ NGB ANRR, R E
TR HRBAR MY K N 5 5 145 v J O AR U SR RE T AN T AR, M O R
5 B Zs IS T FE 4, b Sk BOR 7E — S8 G B AT 55 3R 7 SE A 4R T 15 18 1 b
BRI REAL, [ B3R T T BAE = ae (bR, XBaiEfE, 2019) , 7EIREE
WA, BCFAEE BRI KA N T & 2R Z 05 BOARXT R, @A 3R
S RS, BT SR HL B AR A O PR A5 5 | 38 B 75 YL U ) R0 W DU B U T
FEAR NG Yy, RURAN ARG A5 B 2813 T 41F (Esty, 2004), H1 ot
JIF 38 3 00 8 S ) R TR A 1 B BT AR B R B bR A T, AR R KRR
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RO T PREE RS RAE S0 ELSE M S RT R i, s B R TR R
AR 5 WA AT R 58 1 AT 42 6 . A R WEI AT LS IR AR U S o
BHIGERE . KEITONERAER (I, XBEE ) 2019)

B, BCFEORMUE T SR, BT O R G W MERE . AR B
KRERBNGIA A, & m EAE RN B, AT — 2 & Bk 1 I ™ Dy
ES, WHARNEE, A5 EE (S0, %R, 2012), T4k, BFHR
TSR AL T g R X b 5 O ) WS BE T . FE VP & PR B W D AR R DL
rh g B D S BT X [ G M sl 5 B R 4 U I A M DU A B, AR T b T
BUR BB 25 ) (RIMAT | farkE4E, 2020) , HRbRIEE, S gefink TR A W
BRI, RS R W S I L i — R A A R RS
A RAETCHE A WAL AR IS AT FIN U BRAE, JFBET 4232 LA A . Hb J7 B B BE
ECBE WU B BEHLAT Dy K 23 4 S e B AR AR M & B, O A2 B AR I Y 4 Ak
CaRAT . K AE, 2022)

W=, BT EARME TR AR &, R T BN R MR S ], AR
S (2012) WMZEFIH, TR R LR T A BCAL, R LLE
o VR A A T Y T B A A B A D, BT R A5 LR IR R Y 58 B L £
R, AT R 9 i A v st SBORT B TI0ORG o b 2 4 R0 A i b BBORT PR DR BOR
BARPAT IS AERE (PN, XBAESE 2019) , 4, 5523 5 5 K i Y i
Jil 43 B e BE S A RAE A G R A B, SR U b 3 b R 2 S HE 44 OB % IO K
S S /MY W DB — H —HEA S5 R BUR SCHERA RS E A i
MAAEFLZE T, FmAN T EARERAR S 2 5 oS, AR N T
DUk (ZEMG, =8, 2022), WAR, XN LU TGS bR S SR HE 4 XU R AL
Hil s T BRI RIA B 8 R, MRS TR A FL W B s a3k B R
ZI TR BRI T R

BEBEARSHERA TG THE X ED, FRHFEEANAR, £2HK
ARG B W SRR 29 ) 2 R AR A, R IR E 2 R YA R
R ) g B DG HK AL f BE pRka B L BRTT, B N B B R AR A A E A9 e
B 1] FROR SRS A, X T 2R GOR BB Z M A s A R, — 7
17, XEERFSE KL AR T AR P — e B e = AR B = A 4 B A R
T2, 53— T, B WIS A Ak RS — i RS AR ], e = 0
IR FRAE AR T 10 7 IR L A, 20T A K U YA B SR v R R O I AU AR X
“CEBAL, ASCAE SR HARES YR E TN ZNH, SIIAZZER
T FLASE 2 AR AT 110 2 O 8 A 2 R 3 25 D7 R R R AR, R T BT R R X s A i
(s, DA R p I = A 1 i B DG I AR o BT A
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=, HFRANE]FLREERANZIT

H 2017 45, FREDMGE T2 S5 Y mia B, A BB L A T AR
T%, X “2+4267 ARUEEE JA T, BA 528 [T WK 4, BAEE
PR BB R 45 A Ol i KA TE e, ARSI DM 7T OFE Sy Y A5, 2 T8
FIE., —J& DM HifEN “2+267 RAV5§ L ER T Z —, EREIL X
KATGYERTIE TAEMISeAT 8 2 —, HoI 3020 06 0 1 I 1 Pk A LA A% 36 A gt A
BY; ZERDMHRENAEESHETHERERNLE SR, MEAR
FORT R BRAUH AU 57T, R IR AR A R RME AT A AR A A R A
RSP G B P R B R B R S A R AR T E R, A —EH
(LT “AEE” ) 97E2018 4F 11 A E 201941 A, 2019 44 A £ 2019
45 A, 2019 4F 10 A 2 2020 4F 1 A 3 A~iF A BE@JF 2 T MBI A,

2018 4 11 H, VEF U B Bl 3 37 3 B 33 H A P AR D3 i A B, 5 508
T WU A 0 H S R B A . S TIZ I E S DM T T B I A KRS G B
BIRIPEETER, EEHUSE ARSI LRME, 55207 TASH
BeaB I Il JRERBEAE ST A T 2 WuF, &ELZI5 YN, BLEH
W TAE, BYRARI, 25305 J iR BH R 590 B EM LN %, fE& X
DM i RAT5ReBii6 0 T3 . ARSI TS () BON LG 31T T 45
AL UTIR . AEH X DM T KI5 Ye B ik & DL Rk . & RAT5440ih “ A
HIR” g B SE UM TS T T2 530088, JFRICT b )7 B — 2 5 %
P J7 SCHE, i (DM s e B A SR AL = AT st Rl (2018—2020 4F) ) A,
[FI A DAL TE DR 1 7 S A )2 T s . 2023 4F 2 H, il — 20 LB K i Bt
PGP AR TE , PEE xR . BARRIREEHT T T38aE17 17 My,

(—) ERFEEEPHHEFRR

B AR R A RO B, RN I Qe AT R R I A PR AR P
(BL “AEBIEEHE ) T 2012 4R kA0 T (s B E) (GB 3095—2012) ,
Rl 7 X PM, B LIUEN, IR I S R E R (AQD), NEXR

H

ing
¥

O BT FTHGRBREY, KX ARTRERALRZLRTELLRE,

@ RFHRAEY (BRBRBEMES) FTAFTLEE—-FRLEEE™E, 2018—2019 F it
FEART (AFEDMFT) RRTFETRETH, HELZNFEATEFE, ASFT DM 7
ANAENTRFTEERENL, ALBAHRBEFEEITANEFT TN, HREEET 2019
FHREREE AAZESA), A ERAFIFHEILKIREEY T EERERSE R,
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AR T Ak S A, A ER AR MERR T PM, ., FREH A T — R AR M
W, XF PM, s W AIs T4 . N BUBE AT OR TR SR S T R R, R IR
JE b 4 ST A (R A Y S0 e 25, ST T AN T M B Y B o Ak A
2, A5 A A M XA A R AT e
AR, AESAHEIT (TR “B)IT” ) fE& i E [ 30 WA,
PR R W, TR A T30, FEM R -, BT 48— M5 as [UR
RN S, KA I R R N BRI R R L, B b
P A WE T R B AR, T R S IR T AR M P A U R ol s A Y A 1
“Yededt, RAE—H, FERUEINLSEMALTEAANEL, TLAE
EAEBLEFRAE, REBNE KA A, mMBLHEERZE—EN,
MAREERAR, TREADEIANATHMNNER—HELEAE G LT R
AE, AEBA#KIeX—FE 2T, REZARMNEARE, RAEZHR—FHK
R, AT L RMMARL XA KT, RIGZBRERIRA T, FARN LR &
FAEMBF” (Q002, DM 7 B EAEEFE > AHK, 2019451 A8 H)
FESCHL PM, 5 BB AL FNAR AL M f5 , A T RIS 3 i 8l , AT 2 <R
HAESAMER EC, iR RS B S, BT IR ., BRI
Bk, X RS R I T HES , AR 4 5 S0t W B R S5 AE ST . DL DM T
R, BITEAAMA TR ZiEn, JHRT A A B L4, AR E 4
DB MASHESREEN T (G — WM RS ER) WP EEME, X
P FR R T B, BB lpg/m?®, WSS oT; WK TR
B, WA 1pg/m® &hh 4.5 o6, WAL, BT RN B0 4F X 8B 2517 [H L
W, AR EE TR, IREAH FAR S T B @,

(Z) BFRRNANEESFREERAHEN

TERPRIGHT, SR (2012) K, HbrBE B e R B3
i, MEASHEMIT LS SRELE, ERkET “4” KR/, Xt
SR ATEERAERWAARCT . R, ERETTR CHEATR. R Wbk

O A SAMEMH B 2005 FEREXCH T NBETLALSRBUR, BT RABDEELESS
WO FEBRT A, BAHRIA CEFLERY, T REAMET RN, BEEZATRY
HAELR, KT H%ELE T RAR, AALSHEEREAF, 29 +AR#E—F W H A
TGO, A S HFHABARINAELESMA, 2013 F, v+t NBZFALLNRE®
K e ESAME, FREBRINARST AL LG T RS, IFEFESAMEH ENS
T At A2 6 KA,

@ FHERR:. (TaABARBAAATETIRLTHERT AT AR ESIMEF AT
ik b9 ), hitp://www. henan. gov. en/2017/05-03/658860. html,
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JEBUF R <R HiRARAE T A m, R BT bR —2, EEE LR A
v e BH R AN S DT OB XS F A R, b GO e O AR ik & T AR
BB R, WASKHE RS NEHEA M TR AR, R, MEHRTFHAR
AR TGYIA B, HAR e A, A 2 36 SOSURT R 43 Be A 1) 2 48 O 5 52t 5
KA D, W R AR T LU, X — A8 % 25 005 e if BB XY 52 e 32
BAELLT =4,

1. BARRERFZEE T

BEE R FHARMIIA, SR FREGHEE RS DOE SR EERER, IS
W B AR ST T O, TR R X R R, AR R T H AR R AU, A
DA ZSIREE IR T B B B R B AR E B L, H S A F8 A A% A g — 1k R
AT, BRI LR SR RE, EARRESIET T S LT, R G
Zl=m T E BT,

LI DM iR, ARSI R REEA T ks R E s An A, Sn RURAE
FOAMETHSE (K), X—afFP, BRI aHES R 50 R 3L
Hil, AT AR R AL T U R B AR R m, HES N N gGE TR bR Ak, TE
“H =T WAEIART 4 4E, B 2016 4E ZE 2019 4E, DM X & H (X)) WEMW
PM, ¥ E HAr—3, HS5EBETEAMTRBARIERL, XMirfl, =
By BAR R R AR AL T F BN B3 e AL, WA T T8 BT 55 A2 &5 R Z 1
s &

C— B BRMBEE (R) sflreabiE, T ARLZ S Y, RS TE
HIARLZ SV BN AR iy BT R — R — e, XAHFE
EHIARATG R, ITATRZEANERFAAR, R2EE (K) LX)
Rk, EHMMNHESFLEL, BERAERG Sy, 2 AL RBALEA
BEREEH, CEAILE BEZRLE f2RxemBiRsi, Kke
—HEHEFERT, KHELA THRL SR, IAREREEE,
Froh— gk #t, WA FAZ —H6." (Q003, DM W A& X 3K 3% A 45,
2019 %1 A 14 8)

2. IR Bk

BE B BT H R W R, A5 AR WA S RLIE 2 8 b oy ) B g S
2016 4F 11 A, PP (B A" ) 2l T2 E 338 T 1436
AN R 23 S0 i Wl A AT s, M s f s AT R4 i K g — R IER
BN F DT, MR B B R E RIS A TE, X MR R 4 T ey
WS DB TR (IEERE . IRIAT, 2017)

ELAHIRE SO, TP FAFINEEEEEELZHER, LYWL
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M EEPATIRG, &8 T BT B (AEOE, %2, 2011), [F
B, M7 BORF “PIARIKR” MBS (J8 CHF, 2009), S NRAEFSZPIAR
SRAERVESS ], R ET X LR A, BB SRR, DI
W (HAEOE, 2008), FEEBFHEARMMNSA, LRAEBIHTIH] HEWE
CEM” PR AEAALES AR CREECEE T, W T R BRI, TR
BRI Ea A T, RARWMAI I T m T im L ET,
CHEHFLANESFEBA, AEZAMET, KATFHIAUAET L LA
W, REMNBZEHAL, FERFEARMERFL, LAFaLRESE, FHER
AREE, BREHEFAAE—T, iR —xitk, BAINAEN ARG ALGRGT
NE, R AT RAREF L AFRAA BT L EEmey, B eeitsg
MBEHXRARLT.,” (Q003, DM T A SR B E4E, 2019551 A 14 B)
P TR A 0 A A B AR s S, N R R AR S R s T, LA
& ER ARy, TR SRR 1] 7 57 N 23 5 A 2k — SE RO AN T BAE 55 AT
PR (TG, 2h%, 2012), il EE RN O R Pead kA 2 p s A 508 51
A HAREMELE , NE R AR SRS i, A B0 Bl — A,
HHAESHE R ITES FRR, RaEfEfmamu &8 (X)) “—dR{,
CERAMAR A —RFR, BRMAIR LR RE L, AR AR K &
T, AATTRE AR T LA\ ek, EREa&REN?” (Q003, DM 7 4
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@ SYSPOSIUM : Artificial Intelligence and Government Trust

When AI Becomes a “Public Servant” ; The Impact of Digital Humans Types in Government Services on
GOVEITMENE TEUSE  +evvveeeenreeenennnnenenenemntneneneneenenaaenaeaeneraenenreaenes Shuting Li & Qian Qiu
Abstract In the context of digital empowerment in government services, Al digital humans, as a new
type of intelligent agent, are applied in diverse government service scenarios, contributing to the
improvement of service quality and efficiency. However, the question of which type of government
service digital human can foster greater public trust in the government, and how different types of digital
humans influence public trust through various mechanisms, remains largely theoretical. Based on the
theoretical models constructed by the theory of mind perception and trust transfer theory, this study
explores the mechanism by which the type of government service digital person ( emotion-oriented and
task-oriented ) influences public trust in government through three experimental studies. The study
found that; (1) compared to task-oriented government service digital persons, emotion-oriented
government service digital persons can lead to higher levels of public trust in government. (2) there is
no significant difference in the public’s perception of competence between the two types of government
service digital persons; however, compared to emotion-oriented government service digital persons, the
public has lower warmth perception of task-oriented government service digital persons. Warmth
perception plays a mediating role in influencing public government trust through different types of
government service digital persons. (3) the public’s past experiences of government-citizen interactions
(positive experiences and negative experiences ) play a moderating role in influencing warmth
perceptions and competence perceptions of different types of government service digital persons. This
study not only enriches the research related to digital person types and government trust in government
service scenarios, but also provides practical guidance for government departments to balance
professionalism and emotional interaction in the process of deploying digital persons for government
services, emphasizing the need to balance technological efficiency and humanistic care in the process of
digital transformation of government services, to ensure the continuous optimization and effectiveness of
government services.

Key Words Digital Humans; Government Trust; Warmth Perception; Competence Perception;

Experiments

Do Citizens Trust “ Humans” or “ Artificial Intelligence” More in the Public Sector? A Survey
Experiment Study Considering Task Complexity and Public Domains
....................................................................................... Sigi He & Bingsheng Liu
Abstract The rapid development of artificial intelligence ( AI) is reshaping the operational models and
functional scope of public administration. However, theoretical frameworks and empirical studies lag
behind practical applications. In recent years, the widespread adoption of Al in public administration

has sparked considerable controversy, with growing debates on its value and potential risks. At present,
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systematic investigations into citizens’ attitudes toward Al applications in public administration remain
limited. This study employed a 2X2X2 experimental survey to examine the differences in citizens’ trust
toward human officials and Al in public sector scenarios, while analyzing the moderating effects of task
complexity and domain values. Results show that citizens’ generally exhibits higher levels of trust in
human officials. Further analysis reveals that in contexts involving solemn values such as life and safety,
trust in human agents significantly exceeds that in Al; whereas in domains concerning secular values
such as money and material interests, the trust gap is not statistically significant. These findings provide
a theoretical foundation for the scientific deployment of Al in public administration and offer practical
guidance for its effective governance.

Key Words Artificial Intelligence; Citizen Trust; Task Complexity; Public Domains

@ ARTICLES

How Does Algorithmic Feature Disclosure Affect Public Decision-Making Preferences? An Empirical
Analysis Based on a Conjoint Experiment — «ceeceeeeeereereeeinns Ge Wang, Li Xiang & Zhejun Zhang
Abstract  Algorithmic decision-making has effectively enhanced the scientific and precise nature of
government decision-making, but it has also aroused public concerns about decision-making bias,
privacy invasion, ethical dilemmas, and monitoring failures. How to effectively implement algorithmic
disclosure to enhance the public’s preference for public sector algorithmic decision-making has become
an important challenge for the current government. In this paper, we analyse the causal effect of
different dimensions of algorithmic disclosure on the public’s preference for algorithmic decision-making
based on a representative sample of 1, 356 people and a conjoint experimental design around a public
healthcare service scenario with the theoretical support of signaling theory and disclosure effect, and
examine the mediating mechanism of perceived algorithmic trust and perceived algorithmic transparency
in this process. It was found that the more critical the decision-making stage of disclosing algorithmic
applications, the more pronounced its potential negative disclosure effect. In contrast, disclosing
different levels of algorithmic engagement, algorithmic responsibility assignment, and algorithmic
performance information produced a complex dual effect. Perceived algorithmic trust mediated high
levels of algorithmic engagement, and algorithmic performance disclosure, while perceived algorithmic
transparency mediated different levels of algorithmic performance information disclosure. This study
adds to the research on the impact of algorithmic feature disclosure on the public’s algorithmic decision-
making preferences and provides countermeasure suggestions for the effective implementation of
algorithmic disclosure in the public sector.

Key Words Algorithmic Decision-making; Disclosure Effect; Perceived Algorithmic Transparency;

Perceived Algorithmic Trust; Conjoint Experiments

Digitalization and Changes in Multi-level Governance Modes: A Case Study of Air Pollution Governance

.............................................................................. Jing Chen, Can Xu & Wei Hong
Abstract The different distribution and combination of control rights at different administrative levels
have shaped multi-level modes of governance in China. Based on field observations and interviews on air
pollution control in DM City from 2018 to 2020, this study finds that the deep embedding of digital
technology in air pollution governance has reduced the information asymmetry between multi-level
governments, alleviated the difficulty of supervising the lower-level departments by the upper-level
departments, compressed the negotiation space between the superiors and the subordinates. These

changes have moved the control right up along the three dimensions. In the past, this tight-coupling
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mode was usually accompanied by a highly mobilized governance mechanism. However, the application
of digital technology normalizes the mobilized mode, making it possible to maintain the tightly coupled
mode for a long time. As a result, the governance mode of air pollution has evolved from the traditional
administrative contracting mode and loose-coupling mode to a routine mode of tight-coupling, which has
greatly reduced the flexibility of governance to a certain extent. By observing the process of introducing
digital technology into the governance mechanism, this study reveals the adjustments and changes of the
multi-level modes of governance.

Key Words Multi-level Modes of Governance; Control Right; Digital Technology; Air Pollution

Control

Why Is the Rural Digital Transformation Is Suspending? Case Studies Based on the Policy
Implementation Process — «-eeeeeeeeeeeeees Liping Fu, Kairong Kang, Huachao Feng & Yongqing Dong
Abstract Rural digital transformation provides a pathway to modernise agriculture and rural areas.
Previous mainstream research has attributed the suspension of rural digital transformation to the lack of
farmers’ digital literacy and weak rural digital infrastructure. The paper shows, through a stressful case
study of goals, conditions and change, that the suspension of rural digital transformation from central
policy design to local policy implementation to rural policy effectiveness is essentially due to the
governance tension of the hourglass structure in the policy implementation process, which creates
‘ Softening of Grassroots Institutions’. This means that under the logic of balancing efficiency and
effectiveness in policy implementation, the national institutional system has been expanded and
alienated in the process of sinking down to the grassroots level and landing in rural areas, and the
effectiveness of institutional constraints has been reduced. The study finds that the * Softening of
Grassroots Institutions’ triggers the suspension of the digital transformation of the countryside through
three logics, namely, the logic of goal advancement of the order of power, downward pressure on tasks,
and the administrativeisation of governance; the logic of condition creation of the legitimacy of tasks,
procedural compliance, and the marginalisation of small farmers, and the logic of reversal of pressure,
conflict of pressures, and the tacticalisation of goals, and the logic of change outcome of reverse
pressure, pressure conflict and goal strategisation. From the perspective of the whole process of policy
implementation, the paper responds to the question of ‘ why rural digital transformation is suspending’ ,
which helps to expand and deepen the theoretical understanding of rural digital transformation in the
local context of China.

Key Words Rural Digital Transformation; Digital Formalism; Policy Implementation; Softening of

Grassroots Institutions; Basic Practical Conditions

The Multiple Logics Behind Resource Allocation by Grassroots Governments; A Case Study of County A
in Shandong Province = +oesereerermieiinniiii Zongfeng Sun, Jinggi Lin & Xiaohan Zhang
Abstract How grassroots governments allocate various fiscal resources is of great significance to
regional industrial development and rural revitalization. This study builds a framework of multiple logics
to explain these allocation behaviors, focusing on three dimensions: institutional pressure, interest
structures, and social relationships. Based on field observations and comparative case studies in County
A, the research identifies three distinct logics in resource allocation: a mandatory logic driven by rigid
institutional rules, a performance-oriented logic influenced by administrative goals, and a relational
logic shaped by local social hierarchies. These logics often overlap and interact in practice.

Specifically, the mandatory logic plays a dominant role in allocating both universal and targeted
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resources, especially the former. The performance-oriented and relational logics mainly affect how
targeted resources are distributed.

Key Words Grassroots Resource Allocation; Multiple Logics; Project-Based System

How Does the Policy Mix Intensity Affect Policy Effectiveness? A Study Based on Air Pollution Control
Policy Mix in China  ++++sssseerreeemrrereinniniiii s Xiaojie Zhang & Xiaoyu Liu
Abstract An appropriate arrangement of policy mix intensity is both the theoretical focus of policy
design and a practical challenge in achieving high policy effectiveness. This paper takes China’s air
pollution control policy mix as a research sample, measuring the intensity of policy mix by using the
adapted Index of Policy Activity. Based on the panel data of 31 provincial-level administrative regions
from 2010 to 2022, it empirically analyzes the impact and mechanism of the policy mix intensity on
policy effectiveness. The findings indicate that the intensity of the air pollution control policy mix
exhibits a non-linear inverted U-shaped relationship with policy effectiveness. Both the resource effect
and information effect serve as significant mechanisms through which the intensity of the policy mix
influences policy effectiveness. The heterogeneity analysis reveals that the inverted U-shape relationship
is more significant in the eastern and central regions, while a positive linear correlation is observed in
the western region. In areas characterized by a lower degree of marketization, the effect of the intensity
of policy mix on policy effectiveness is more remarkable. Moreover, the centrality of regional
cooperation networks can significantly influence this relationship. Enhancing the centrality of these
networks has the potential to reverse the inverted U-shaped relationship. The analytical results not only
contribute to a better understanding of the effects and mechanisms of policy mix intensity on policy
effectiveness across different contexts, but also offer valuable insights for improving policy mix design
and ensuring the sustainable enhancement of policy effectiveness.

Key Words Policy Mix Intensity; Policy Effectiveness; Air Pollution Control Policy; Resource
Effect; Information Effect

Can Social Organizations Development Effectively Alleviate the Income Gap among Residents? An
Empirical Test Based on the Threshold Effect of Government Intervention
.............................................................................. Lei Liu, Xinya Zhang & Shuyi He
Abstract  Various types of social organizations play an active role in income distribution through
diverse means, such as assisting disadvantaged groups, promoting employment and entrepreneurship,
and protecting labor rights. However, most existing studies focus on the role of social organizations in
the third distribution, with limited empirical examination of their actual effects on the income gap among
residents. Using panel data from 31 provinces ( excluding Taiwan Province, HongKong Special
Administrative Region, and Macao Special Administrative Region) in China between 2005 and 2021,
this paper empirically investigates the impact of social organizations development on the income gap
among residents and explores the threshold effect of government intervention through panel benchmark
regression and threshold regression models. It is found that the current development of social
organizations has failed to curb the persistent widening of the income gap. However, increased
government intervention can reverse this effect. When the intervention level is below the threshold of
0.2662, social organizations have failed to contain the widening income gap. Once this threshold is
exceeded, social organizations contribute significantly in alleviating the income gap. Additionally,
through heterogeneity analysis of the impact of social organizations on income gap by type and region, it

is found that foundations, social service organizations, and social organizations in Northeast China have
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not effectively curbed the widening income gap. The underlying reason lies in their early-stage
development, functionally concentrated primarily on the third distribution while not yet engaging in
primary distribution or in secondary distribution. The paper reveals the important role of government
intervention in the process of income gap regulation by social organizations, further enriches polycentric
governance theory, and provides new perspectives on the exploration of the co-governance model of “an
active government and a dynamic society” .

Key Words Social Organizations Development; Income Gap; Government Intervention; Threshold
Effect

Do Fiscal Vertical Imbalances Reduce Local Government Attention to Public Services?

.......................................................................................... Yuan Zhang & Lijun Liu
Abstract  Achieving equalization of basic public services is a necessary step towards common
prosperity , and the supply of basic public services is closely related to the fiscal situation. Based on the
panel data of 31 provinces ( excluding Taiwan Province, HongKong Special Administrative Region, and
Macao Special Administrative Region) in China from 2007 to 2020, and based on the current situation
of China’s fiscal decentralization system, this paper analyzes the text of the government’s work report and
constructs a system of attention measurement indicators. It systematically examines the mechanism
through which fiscal vertical imbalance affects local governments’ attention to public services, both
theoretically and empirically. The study finds that the fiscal vertical imbalance has a significant
inhibitory effect on local governments’ attention to public services. Furthermore, the higher the fiscal
autonomy enjoyed by local governments, the weaker this inhibitory effect becomes. The negative impact
of fiscal vertical imbalance on local governments’ attention to public services exhibits regional and
environmental heterogeneity, as well as an increasingly prominent single-threshold effect. This paper
provides new research ideas for clarifying local governments’ attention to public services through the new
perspective of quantifying government attention, which is of practical significance for weakening the
negative impact of fiscal vertical imbalance and promoting the realization of the goal of equalization of
basic public services.

Key Words Fiscal Vertical Imbalances; Public Services; Attention; Fiscal Autonomy

@ THEORETICAL REVIEWS
Cutback Management under Fiscal Pressure: A Literature Review
............................................................................................................ Xin Chen
Abstract When public organizations face reduced fiscal and budgetary resources, besides seeking
traditional ways to increase financial revenues, how to achieve effective fiscal savings and control budget
expenditures through cutback management has become an increasingly important research topic in the
field of public administration. This article reviews the academic literature on cutback management both
domestically and internationally, discussing the inherent characteristics, strategies, decision-making
mechanisms, and impacts of cutback management, aiming to reveal the theoretical and practical
progress in this field. The research finds that although the theory of cutback management has
constructed a clear and content-rich system, there are still several areas that require further study.
Key Words Cutback Management; Budget Cutback; Public Financial Management; Fiscal
Sustainability
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