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LK. ALRE LKA LA

(ANFEATHETFR) FLEFEFHFBEZHFT B X

ALY b7 s g5 B AR
Xt BOR 5 AR 110 55 Mg 4 52

FHhE B O#HT

[HE)] EXSREHFHAET T T, Al (Arificial Intelligence, A T % 4E)
BFAMA—FHRERREEBSAFRSFSADTYRELA, DT HS
TRERIRIGH, R, RITATHER GBS S F ARG T R P56 B2,
B E A0 B R SH T A X B AT A AL R e A R AT B R4S AR, AR X AT R
315G ERRRITED, XA TRt R E4B2EMERBER
BEZRERAR, WITTEFRSFHEFALE (FREFHELEESFHRE) 2t
AXBIEAEGYmbuh, R LI, (1) 5E45FaR XSRS FAAL,
BT @A B SRS FARILAXRIANA L HOBUFEE, (2) AR EBS
BFBFAGRA B RELERTZREZF, AR THEFOERSFREFHFA,
INIITAES TR B SR G F A IRE R BAK,; BE A mERR XA KSR
SFHFAYARBIFEEHEIRPEEFTHNIERN, (3) AR AREZFHZEH
(EES5AE) EERFMEHMFALBDY RE RS, A BRFegd P LHERT
R, #XFETHSFIREFI T FRFARD B REENMLBRT, %AEE
BEREERMERGTRPEE “HEEM QRMN, EFRFREFMEHLTA
AP PEE LR SE R LS, AR S IRE A A R A R R,

[(8BiFA)] KFA BUAEHE BERLe #hR& AETH

[FEH£ES] D63 [ STEkFRIZED) A

[XEHS)] 1674-2486 (2025) 04-0001-21

« FRIE T ZFRHRFRATREFEHR AL AL, BiREE, K&, aHEFH
HRFIFERFRIAMRK, BRRBELPTER, HELE X HHIT AR B E TG
REIL, AXLGE (AETBFR) FLBEFFFE A ERFALTEFSFEAGRLARSD
R THEHFZARILR, BRI EAEFRFEH SR E,

A4 R, BRAAHFAL —HAD “ALHFRTRTLEARALGRNEEHE L2
BER” (24BZ7048) , SN2 F R HR AR AT AL T “AEFNTAIFEREA
MAF R HBEME T AGEBHR” (202542)
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N T REBK BN 19 B 55 I 55 BB 2 AL B 55 Ik 55 4R THAT BLARE . #Esh “®
RO — 7 B B R U R R [ A JUA A AR BEAE O B E 1Y
EEMAIE, BEAE ChatGPT ., Deepseek HERIBET R RMEEERE, A SESA
TERHE Y AL B N EAE IS5 I 5 MBS 5 A, B A& LD “ Al+Robotic
Process Automation+#45 +4L &% N7 45 2 8 BRI A& N A1 10 & AL
B T TAE A B (Seymour et al. , 2021) o HAZO H AR HESN B 55 Iz 55 i A J7 iR
5 ANHLSS LRI | SE N S (BRPE | 2Rkl 20215 SKEZ | iR,
2024) . 7ESEERH, HHBUFE N A ERE, Big ELZA B RS BTN
TLVYA BSs RAs B N < /higesh RSl . BORMEESE IR 55, B
KX FN /Nl , BRI BURHER S LIRS RE 1, X2 AT %
FAANLBER Tx24 /N RARIELNR S, @SB 2T 55, b RERE B 1L
HEE R MR S5 AR, DT A R T AR USSR 55 B3 S (Sun
& Medaglia, 2019; Pelau et al. , 2021) , 507 A 76 WK A8 B 55 IR 55 52 % b HL
A AR SR A RS g, AH G w2 AR BURE A AT A AL ] 1 R 15 21 2R 48 00 B R
5 SRR S SO R AEBUSS IS BFE AN B LB RIS B S RS “HiG”
T, G far7E R S A v e IR AR S AR A, Al A AR A AR
55 M 55 07 N ST Ja UM B ARAT: R B BUR e 1 G B )l

HRTATSE E 2R A AT SR r 8 A0 o8 TR B 3 | PSR n) sl pip A & 55
AOERS G ST, 28R TEAR-HE-HEME | FAREZHER (15
HARERHE , HESHEARREH IS MBS AREZY RIS S4B HEL,
PRI 2 AR N T B8 0 AR A 4 52 J32 0 41 8 401 1 208 Dt 5 A 17 J2% S L ) 32 o B LA
LA (Neumann et al. , 2024; Norzelan et al. , 2024) , &5 & 5k E A
TARRE Y R BB L B BB KL &R G0 Rk an el 82w JH P IR B ( Glikson &
Woolley, 2020; Gkinko & Elbanna, 2022; Park et al. , 2023), RE T RZ5E MW
fe . AR RFFAE ( Shareef et al. , 2011; Carter & Bélanger, 2005) . %k
FANEET “IFEIAE RN S178#E”  (Computers as Social Actors) g o #%
OFFE, BURE A RIE BHIE 5 HE I las, BT m T8 A bR 28
A AL S S FPEAN bR H B 580 AW E B (Nass et al. , 1994) , %k
FANAULTE — DR AR TR, B H A 2 PR B 1 23 A
L, RATFHZRH T NE T ETZ S B EL b A R 4 1 48 H 5
NSRBI Z O, HeAh, AL BT ANTEBUSS IRk 55 5 5l IR 55 4003 %) o7 P 5 80



FALARA "N KSEBRSBFALEA KA EHGT aHR @

H AN W AZ O B AR 10, BS5 IR 55 3 5t By AT R A2 3o {8 5 4 25 54T
ARAS I R AN, SRR S A L AT Bt RN B T SR AT N R B
W LLELR] bR AR d KA A% G R B ) o U AR B S5 e 55 I, 2 AR n ¢
TE AT NP AEE | BIE M ST, XS R 4 R B EUR A E 1 A
B HIBEEAE (Wirtz et al. |, 2019; Aoki, 2020), Hit, #F5F AL E 7 AFEA 4L
1R 55 BN FH A R kS i BIL T, AS SO Bl T 4R T2 AR B S5 IR g5 A T B,
Xof 2 A7 RIS SR O R AT R S EAT IR R A X

PERES IS5 1) “mi ™, R REARE Y AR 45 RS 55 24 B 32 WL J8 1 22 [ £ 7
BB KR (Aoki, 2020; Wang et al. , 2021; Cai et al. , 2024) ., 7E AHL
ZEE G, AT 138 A 5 SRR Re A BRI 4 Oy T H R BB
RIFK £E A (Seeber et al. , 2019; Zhang & Rau, 2023; Ma et al. , 2024), T
LR B AL R 8 R Re A B A 5 AT IO RE, TR EE R AR B 0 i 1k AT 55 8
B RECRANE 5 AROAT 700 000 5 8 A R AR B Ak & 1 BB R, v AR R s S R
P20 BT R (Pelau et al. , 2021) , BAM, FCFIR B 5T BUMN [V 9 35
TEASE G H AT R B S ) R R S, PR S R ECR AL . E ks
H G R A B BEOK I IR 1) ) B 2 fel P A 2 TR R A TR BILG 1 3R
ik, DR S AR E D) (R, BE, 2024) o ESNARE MR LA AR
PR IR 1001 B RE ) R RE AR, B 55 IR 55 B N AR 25 4 i B 55 15 B
SR FRAR AT 55 (O MR RE , T AE AL 38 2 SR (B RN SCOC MR Ty T A # A AR ], AR
F b, AW B IR S5 B N5 AT 55 5 1) A B SE RIR T T BB N
155 5 ) BUECF N LIRS B B3 o B e A, S B AE . K s fb e S
A 33 SR T RN I S R, R 0 v A o AR 1 ) R e, R
UIBATE MRS, MHILZT, 15 BT AW LUIR 55 k18 fA 6
B, (SRR, A S Rk 5 A RS RIS, RS
SR ESRE , R < DLANRAR” MRS G, N RS A B 55 IR 55 B
AR AR BUNAG AT & S AATE 22 5, MR A WA S 1A, BUNFERZ —1
AN SO, ZARMEALEMEZN (Grimmelikhuijsen & Knies,
2017), #Rifi, HATFFRAAEEHECE A2y — s i, #S i
ZAL T BRAT: ) iR IR H 3 28 5 AnAn] 98 28 AR B N B S PE A

Zi b, AR EEMILLT =AW, 85—, AFEZER BB RS ECE A
M 25 % S RS R MG AT RS 7 55 =, 33 Bl A A 8% 0 3 3k fnf A B AL 1 52 B2
B =, TEAT AR X R RN 23 1Y 9 O 7 AW 5T R S0 B A B FLE AT
MBI, WA T — M ARERE . OHEALEH S5 E BN R LA W AESE
AR SO A PR B S5 IR 55 B0 N BLX BUR B AR 2 e, il s X — MR TR
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AR Z B, 7 O Jnt BRI O AT FERESE 36 TR AT e B LS A B0 BUR v
B RS A . ARSI, AT AR S BUR T BT R B B s iR 55 B
NP E S | PR AR LM 52 Mk | HOR Rk -5 18 L 3 2 18]
PR BN BT, DA 98 2 A S5 i 55 0 A A 22 32 B2 R AE 4P BUR B 215 7

—. BREMEMRM/E

(—) EitE

AT GE 3 o0 B 0 B B FF AT 76 42 B0 Al g B AT | IR 5Y B 55 IR 55 2K
FNFEBLANAT 20 23 AR BORF A5 AE o O 8 F s B T B MR S b N (f3 48
ANEFEFAE N SAR) TSl R A AL . 1% B8 B WA A% 0 4R B
SPERARYE (Gray et al., 2007) . AEZh MR35 R B Ml A AEAT 3h A R
A BB RFERE, GG AR H . R SCIAERE Ty MRIR U R A A
TN G RE I 7 AR AR 25 . RE 20 P AR 6 M 4 — 20 B AR AL O 4k 23 A
HPY R RE 4 2RO I A R R ) 4R B R AR SR LAl AR AR . T REFIRE
RN, e T 4 B R AR S MR X Ml AR R R SR T BN AT A Y
(Fiske et al. , 2007) , AHICAFFE 0 F O 8 058 B At B MR 5 B HLEs AL &
AE M ADLAC B 25 N T B J2 0K 5 g B A T ZE AL ® (SR WFSE, 20245 Yam et
al. , 2021; Harris-Watson et al. , 2023) ., TEABI T, BF AMER—FdE AL
SERBIN ] T LS5 IR 55, 2 AR] BERE AL O — AN RE S BRI AR OR L B A B R
FOF A& —E R “CERER” . BT AT EE oE”, ol
 BAT O KOE I B AU BRI RE T B, A Al 4 R I R 05 AT B
WA (Dennis et al. , 2023) . BEJ7 AR 1A AR H TAERE I BAEAT, T
T B R SR AE 1 23 AR B0 T IR 2 T e A AR TS 4 R R R 5 e 2 AR k)
B ARV AL, OB RIS IR TE RO B B 52 B A R
WTERPE R, &2 B H B AP L8 Mk 2 55 i i (Epley et al.
2007) o AWFFEHEPEBR BB VRS AL B, ERSE AN 0 23 Ao BT A
LR RERYINF

FHERBEIGIAY, H—D9 (EEE) REEEE, XA EE T LU
B2 52 UG m b Sei& (fFMEHFR) b (Stewart, 2003), XFhEER K1
0 BRI B 2 (5 AR IR 5 15 A H AR Z B A7 72 B 8 i SCTRE , RAR R T LIVE N 1R
FEEST A —F 730 (Doney & Cannon, 1997; Wang et al. , 2021), 7FE T
BUFMITESE TS, X — B BA R0l HI . |5, 355 IR 55 807 A B
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IR AR, 5 BN Z 877 R U A9 2H S Jm O & s O, 20 A ol o 4K
TN NESS RSB “R/iR7, XAHARSRE T Z R SCBtE; e, 8P
N R 55 ¢ B B4 52 Wi 28 AR B 55 T 55 1 L sl AR, O (R AR B R fR it 1 2 0 Ak
i, LTI, AR SCER 2 AW BTN B I 2 3 15 A e RS LR R e H X BORE
Y B A AR AT T

(Z) HFREE
1. BEBEHFAER L B A4

BURN AR AT 248 A A AE 5 BUR B30 o A8 B W8 iRy . X8 BUR 52 91 H 0 22 45
RRE SR O, BUFE AT R BT 2 A BUR A9 AT R SE 85, A5 2 A BUR
el CESWE =4 | e vE i ( Grimmelikhuijsen, 2012; B ZES S,
2024) , Hr, BHIGE S RBRBUM BRI Ll . mAk . TR ATk 5 AT K
-, R ZE S WO TE S AL T A EL I B AR A, JERRN A ) e
BUF AP F e P @2 F 8. (Peters et al. , 1997; Kim, 2005) . fE& A0 J&E
PEL BOA . BUN ., &0, e SUEERRESEWBUNFE (KEE. B
, 2017) . FEARSBUNFE SRR, BUNE RS2 3] 3R 55 /Y 5t i F
LN

TR SEAT B, LA S5 A U R e e &% (GovGPT) AR N T8 fE
BRI FE B 55 Mk 55 807 N BB 55 IR LA N, HESEN “H St BO N 3] “ iU
ITBN" MAs (R, W50, 2023), X —F AR A ARBEE TE 07 Bk 2K
NACRY XSG B, ARAS UL HECRE B | B AT O M R B 55 R A5 AR, TR — i
FErp, 1R ) B 5 AT 55 5 m) BB N T IR G5 RS 1Y 22 S, AT BE 4 il R A AR
AFE AL PR (T35, 2023) o BFSERIT, IR B AR L o 2l ) 2l
FE 7T RE 5 I 28 AR 0 R 19 52 BE RUIR IR R (RS A, 20215 E . SRR,
2023) , TR BECT A EE DDA MRS G, 1RSIk 55 ARk AL )
AR, BB S A RSN RIRSS, 1A R BIEUN IR &5 19 AR, 2
AR, ASHEiR S A G I 0 R PR XS A R IR S5 RIS A W (8
A, 2025) , [ BUSS AR S5 T RY B SR B X A RO A B (Reisig &
Parks, 2000), #HILZ T, 5 S BEFANES AR SR PEE “KE
T wf BEE, R IEC, Lol my k730, R A B i Lk
AL . BRI iz 55 RS e B T s iy ol 55 g 0, fH e BE AR Ak 1 i 55 O
AL S E AT RE 4 AR T 2, BEELREn g, BrocRMl, i 3o i
Ml MRS 1 14 R 55 J7 AT R 2 3G 2 RN BOURF R 95 190 BREE B (R AR
2024), Zi b, ARSCEHPIT R,
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H1 . 2 AR D6 AS [6) 270 (19 B 55 il 45 502 AT B A I BUR (B AR A AE B 22 57
AR5 S BB AR LG, 2 ARG IR I8 T ) B B0 Al R B BUR 3 R F A K
B

2. BER Ry FIER

RE 1 RN T B A 4 B 2 S R 5 40 5 sl ad AR oA i S 1 RO R R i 32 2R
% (Hilton & Von Hippel, 1996) , F&F .05 Flv0 S, i W S8 2 38 > R X
HAth FER A A, 2Y, BR ., H A (Fiske et al. , 2007)
AT R, NI AT BE ) 75 R AR IR 55 AR 4e b X £ T FH P AR 0 HL AT G B AR
(RIUKEE, 2020)

15 BT ) BV S5 IR 55 B0 NS 5 5 RS AR Ry, — 5w, E IR
1] 79 B 55 R 45 B0 N B IR 45 AU i B Hh B I A N SRR, AL REfG s R B,
XFARFRIRT — PR SRR, 5 — i, 15 8T ) Y B 55 IR 45 507 A
2330 B0 R I PR TR, X R OE E R ARG B T AL 5 A A BEE R, F i A
N AR T IR R U ARYE AR AT R RS TS, 2N A AKX P e R B gk — 4B
BRI BUF SRR L, M AR Z Bk A R0 AN 3% B RS EE, bl
AIREIN BN B R A | SREA R R, MHILZ T, 55 S 1m BB Ik 55 5
FNIE AL A9 IR 55 KRS nT R BT 28 oh 7 LB M 2k i, AR A S
5 B 1) B B 55 TR 55 B N TRV RE R B A R R R 25 b AR SR DL R R

H2 . i B8 B R AN [R) 28 BB 55 IR 55 5007 N 58 W) BB 15 AT 1) b A v e v A 1
FHo A TAE S S RUBUF N, 2 AR 19 % 1) 2880 5 A 190 T I S 6 o 5

3. B h Bdmth P AE A

DRSS IR, NRTE S N B S bR T o6 i H AR R AR AN, B S
fHHE Jy . HEHEMBE S (Fiske et al. , 2007) . BE 7 A2 48 A 1A % H A+ 23 i
B mfEO, BE, FHREKEERINA, LIRS WERET, MR
N B VA B AR B AE Ll A0 5 4 R B | n) AR e G T M D B 3R 3R A v
PEEYEE  (Lindgren et al. , 2019)

AR b, AT T B OSSR 5B N R S A AV Sy B AT R ) Rl
TR o AE 55 5 1o B 1B 55 Ik 55 507 AR SR BBSAR 2 48 1L 28 ik A\ BB 55 IR 55 i
G, MAHIER LW ARE, 51RO B G bR A B A 2l
FE IR AE 5 J B H: 0 A 96 4N BUSR B TR A H fi R figp  TR) FA ROR M L WF AT R
FEBLSS M55 Gyserh, X Lol Ak i 22 3k T 2 RE 1 5 2 AR i 55 £ At 35 1 g g 3T
#t (Cialdini & Goldstein, 2004) . 51% /BT M BB 55 Ik 55 B0CF ANAH L, AF 55 )
T I 55 A 55 80 N BT = 55 Ak BV ORS B RSO, 0 TR O L BE
N JNAS B3 o, 17 R R ) B B 55 MR 55 20 N 1) ) BE A or BB EE T R B 3



5 ALAA “AN4L . REBRSBEFALAA KA LEGT RO

SR AR IR B O T ) R B AL, B TIHEAEM R R B, i a]
AE 2 HI 55 28 AU CBE 1 05 i PRAn . 28 b, ARSCIR LU R

H3 . fE 7 RHIAE AN [R) 28 B B 55 Al 55 507 N B2 Wi B A5 AT 1) oo 7 v e o A £
FH o BB T T 1) BRSO, A ARRAT: 55 5 ] BRI N 0 BE T SRR B 5

4. HK B FHZE 6T AE R

AT HL B0k G 155 SR AN AN 2 H B R I B2 R, A 23 2 H B U7 5
uﬁﬁ%ﬁm%m(&mmmﬂ 2m® ﬁ%ﬁﬁ%ﬁm%\ﬁf%ﬂﬁ
TH IR SRR P T RAT B 2255, 8 H o3 o8 E T AU 28 Py, OF 2 Dl R 5 A
AN BURT 55 1106 & Fﬁﬂu&ﬁﬁﬁﬁﬁMMHm% 117 S T 22 g U]
2 WA AR BN IR 55 A ANl R B EF AR el (B, RAEZ, 20245 Du
& Zhu, 2024)

T I SRR 2 2 AR AE 5 B0 N CEL B B T R B I O R R AN R B, — T
W7, IE T Bl 28 3 23 B T2 AN BUR B FHAR IR B 15 AT NG RRER 25 . 20 A
FE 3k 25 19 H 3 v R 2 B BUM 9 SRR B R SR S5 I, Al AT BORE R 3 Y 2K
TN, U R BT ) BEC N B R R SR T R S B AR ., 5y — 7, A TE A B
REISNZEIAEAESEARCTHET “BI07 X 28 b7 2 i 2 A fin & 4
JIR 55 3 B vp A9 BRI B AR X RRE BL T, 1 RS ) BB N A G s g
e FE A ARG B AME TR SR . M Z T, AR5 5 m B ECTE N B Ak % 3k O X
A e PR M I IS B R, 5 b, ASCIR I LR,

H4. BURE AN (IETH-S fE) WS M55 8057 28 A5 i A Ak IR B8
R AR

GEPAREYSIP AT A R U N R AP Y € NG B L S = = I o | 1 S
T 114 1B B By 26 13 4 o7 A AR Ml P 1 B AR RPN O 3. YA AR T 1 B
REShZ Dt b fT%F BURF IR 55 09 %ol P A A 9 4 T 0 o DA A5 8 8 R
BT, AT 55 S AR ARG sy AT e S e AR I OR . SR IE E ol
PEFRLEE A R PT RE S W MR i B 2 LS, EfM AT =T, A
AKX R S5 T SR 1P e et 25 kA= e s, B R () ﬁﬁ@f&ﬂﬁxiéﬁﬁﬁﬂk-fifﬁﬁib
FlER 8

MIZ T, 1S BT N BRI Lol vk RIS, PR
11 1] R e e 75 =X PT B T A B A BTET 28 I A AR SE PR T SR o AR S AR BT 48 D 1Y
RN, BEJ7 RN T B AT RE B AR T IR 55 1 SEBRACR T AN J2 3R 1 &l
JRBL, XEWEEANA MEHE DGR T, 5B m 8 ET AR5 o7 X ar
FIE 23 380 2o BT ] 22 {0 S A 0 B AR S A R R PRI, AR SR S DL ARG

H5: BIRBESAET (BTS00 ) X B ik 55 807 A 2885 00 28 AR BE ) 2k

Hl

ca
5
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LI

AT A 0 B S 5 5 (R B IS, MR T — 5 R BT AE
LRV A R R (R A, K T A0 S 26 90 BN O A
SO CRURRR A RURE ST RRN) | HETH (30 SRBEL 2 AR 5 £ MO 1 B
RERERS . T, 20 1 T 8h 28 77 T Al K — 3o o A L 5 L
AT AR I 1B

13 QAR E2V]
CIET 2D/ m 20 )

H4

H5

B M55 2y NI
(BT ) B vs T 45 1) 2 )

HURFEAE

Bl EipER
A KRR 4EH AR,

=, Wizt

ARWFFER AL P R SR S T, R SR TR 2 AZ &
Xf— AR MR, AL BB LRt 2> AR A G B, H o
B B RS AR X BB ZH (Auspurg & Hinz, 2015) . AR ILAQET 3 4~F
SR, S 1R H AR IR ST IR 55 B NS A AR BUN R AR Y, 25 2
FSEG 3 3 5 3 AN [ 1 0 BRI A B B B B 3l 28 g A ART 52 il 2 AR A [m] 258 Y %K
FEONBRAT, T R MR 28 AR BUR A5 AR R BE

(—) SEEAT

HAT, & MAEBS RS hie) M F NE R 24, & 0L SME Rk
WIEHME, otk RED LIRS, RSB, AW AR
SRR B 1S BN AT (Vuong et al. |, 2023) o ShkE4 AL JE 52 4 % 52 36 2%
BT, ARUFFEAEIE R S mr A T A0 2, R A B 0 RO R 85 ik
FERTENES (WK 2), IFPZRERMI RS RAIE S, BHEERE, ik
K25 EXMERLE, 8%, Plx A REIE 287 A0 B, fe
T BUR AT AIAAE B E 25



5 ALAA “AN4L . REBRSBEFALAA KA LEGT RO

B2 ARMEHBESZSREEFAEE
FHRR . AFE B

(Z) WikiEFESHE

A G 0 S0 X G 8 AT T e E AR E AT LSS IR 55 B AN A AR, 2024 4
11 H, WFFRBIBGE T WA (Credamo) A WCAE - 5 #E AT 0] & &, 4L 8K
Bl 53 T 3 S 3 2H PR AR RO, Bl BSOS, BIBR VR I B R E | RE i
TR MFEMREAR, ZHERNABEARBRILE 1,
*x1 HXREEHW

i FI 1 (N=150) F3 2 (N=300) S 3 (N=412)
4
%3 M (SD) %K M (SD) %3 M (SD)
% 46. 67 47. 00 43. 45
DEXl
* 53.33 53.00 56.55
18~30 % 44.67 39. 67 48.79
31~40 % 37.33 49.00 36. 17
B
41~50 ¥ 13.33 10. 00 12.13
50 ¥l kb 4.67 1.33 2.91
FHEAT 8.67 9.67 12. 86
RF 66. 66 57.00 67. 47
E T
Mt 16. 67 26. 66 14. 56
W 8. 00 6.67 5.11
HFFEHR 6.09 (0.48) 6.05 (0.39) 6.15 (0.45)
NP 5.16 (1.02) 5.37 (1.01) 5.28 (0.91)
EE5FaBHFA 51.33 49.33 48.79
a3 HRFEaRHEFA 48. 67 50. 67 51.21
- HE LG @%H — — 47.33
BREHERER — — 52.67

TARR . AEH B H

@ A& G Power 3.1 (Faul etal., 2007) #HHTH, ¥ TFPEEZFERIGAEE (t
B, d=0.5), %53 1-=0.8 Kt D, EAZBEES LK, AFRESEALE
FHHRBEWRTESRT S 2500HRKT, ARZ%R T I,
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il

) ZEN

(

1. B4

fE % Grimmelikhuijsen Fll Meijer (2014) 3T 28 AT BURF B9 2 A {5 AT B /) 0
WY, AMIRIRE TR, &, WUE 3 MR T A, k4 A, AR
1Y Cronbach’s o Z2E0H 0. 81, EFRIWH —EHEKRL

2. BERFBEFAEA

SHM KRR ARG, B RS ANRRAFEW AR, (1) “/h
B fEZ KRR R (ks tktk. @ rmie, MBlfiEs 58K
SRR ) B S BT N (2) CUNBU TEZRARE b RAT S T A
(BUEAR B2 E . SRAMEL . Wi fbih 5B BRI S ERA) B5 Rk
FRCFN? (Caietal., 2024; PMSRESE, 2025) , W40 R I 22 v b5 7 GLhE
X (1=FE®EAINE, 7=9EFNF) .

3. BEE R Fefe g A B e

fE 4% Cuddy 5% (2008) (AT, BT 4 BT, BPSE M e 2
KEE LA XAETFE N CWBER” “KEN” CKIR” “CHIWRm”, 6e &
ALt 4 A BIRIEF I E 2 KR U XN AR BB AT
T CRRERRT R, T AR AR T HE R (1=dEF A
B2, 7=9FFFE) . MDA E M Cronbach’s o RE4 7K 0. 868 Fil 0. 645, K
(1) N BB — B PR AT

4. BRAZFHEM

%% Resh % (2022) AHl Ballart %5 (2024) BIWFSE, AWFFER M B2 shik
PR B R B B2y, B 28 D0 A ) T A2 — AR AE S BN R T AT 22 0B i
TR G Wl B AN GF 22 D5, I il LA T A0 R A AR R, SCAR AN D
T 20 F, 1 40 A r9 9 TR 2 MR — AR AR 5 BUM BB 1T 4T 28 18 o 2 s A
2, MAyS LTS IRz IR A, AR, Bl RE
%, EEEZ AR, B, 20, RES, BT AR A AT 2 Dy B B S5
THEE, PEAE A B PRz 0 0 sl R T g R, TP R R R R T Mg
X (1=FFFAFE, 7=EFRE) .

5. BHE=E

FER AR RO . R, ZEEBRE ., PR BE R FEM AL
AL, HReE RIS S LA Rl BT (2023) MIBFSY, GG HEAE
e, BHEBEN . BN EBFRIE4AYEE, 17 M EEBI, ATINAS%
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Chiu 5§ (2021) RYWFSE, @FEF “HIATHAEER 77 “REBACEAT
BRETT WA AR E R SF 5 NI,

(M) Fsesg

SR TR 3 X 17 SRR 1) BRI 55 ) B P R BT N Ol AR A A S LR,
WA IS0 Z A B 7 S s . WF 5 R TR 4 J7 08 sh i B se 86, sk
A WRIR G- 5 LR 5E T 46 Z 0k, Bl & gl ik St /Ab SOl 8 1T 5 1,
PRARLAR BBUAE: o 2 BR 4 T 38 B 55 IR 55 v o0 R AT 0000, B i B N /N S IR
% o RN ARSEHUE B AR IS B AT SR A RN . (1) 78 B KBS IRk
55~ 15 Wl I 28 A 89 N eI 5518 B b, 22 0000 ARG A S0l 55 6 T Y B RTA
(2) MR SCTAE B A TR S BOM 55 1 5 30 B X Ml HRA — 58 SR, SO T I
ML IR TT . B e A RAEVROR . BRI, 3 M7 5% B B0 b Sl U8 N AT 55 =
[ 24 5 17 SR o) B A (LK

MAETHTIEE R, BT EWA 1 43 30 B A A UL, N2 b/ At 5 X 1 B
ZHBCFN N RTRBUE B ABREFIM Z R, WEABG, il
B /N AR KRR EAE D R 1) BB NRUME 55 S 1 BB N SR
BEXTAEA T A H A B, B DA O 18 8% 3 1) B0 AT 55 5 1) U507 N 1> 55
Kt Z WAFFEGe it w22 5 . BRI, R 1A, Mygamn =6. 11, Mygyaug=
2.89, t=12.238, p<0.001; FEME 2 1, Myeamn =3.85, Myzgun =6.00,
t=-5.327, p<0.001, BP# I fc 2006 B m B = N i palol oy “ /N 2
e g5k Bk, R o> B BAE 55 5 o) B A0 N BBl < /N R AR B4R
e, X R W T & 7 N2 R B AR A Ak

M, ARGREDH

(—) BwE

FEIERSLE T, A RO A 28 & B 55 IRk 55 807 NS B AT SRR 5
BERFREA T K50 & 3, s IA 13 a5 1) B 805 N T 55 5 1) B 880 PR 52
WHZ RSG5, USEm 1 6], EFERSm A LmA, sikihh
ONBT RS BTN (Myggapn =5.96, Mygoun =451, t=4.887,
p<0.001); 7EAES S m B S, #iliA R “/NBC BAES S m BT A
(Mypgein=3-66, Myyapn=6.17, t=—11.474, p<0.001), X FWHF5A A
A ERPA R, SRR 2 FIECE 3 S 1 ARG I A5 R — 3
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AN, 5% 3 BRI T R BR ES AP RAR EAR, SRR, TE
TE T AL, 0 00 A 2 O T E NS 2% (Mg = 2. 56 <My =
6.45) 5 T 7F G AL, W R A1 B i 60T 4% 05 R TR B A (M =
6. 175M iy =2.35) . X W) FIZ 3 S B R 1 3 28 A%

(Z) ERMSHH

SEH 1A HR 2 ARTE T X AN [] 2 B A4 B 55 R 55 KO NI, U R AT RO A
R EES, TIRCRABRHE K IT 258 (One-way ANOVA) Ty 16 X A [6] 241 51 119
T E BT HO AR . B R RE AR HEAT Levene R, W R EEA T 22 M %, 45 R
Won (ULIEL3) 2 ARTETH R AN ] 28 B B 55 ik 5 B0 AN, HORRN A R AR A 7K
FHAERENES [Mygens =5 925, Myyqun=5.536, F(1,148)=12.678,
p<0.001], XEH, SAE5FERETF ML, 3RS m BT RIS 4528
AR S B RO AR AR R, R H 745 B 5E

6.2

6
58¢ J
5.6+
541 J
52+
5+
4.8

I 5.925

£

( 5.536

=3
=

B,

RSN SN (i AR SN
B 55 Mk 55 B NS
B3 #H¥x ALBEFEEHZE
i BRERETARMEE,
TR, EEAH,

(Z) IREE RN 5 8t ) B 50 B XU R 4 AT

Fe5 2 1 EEH YRR [ Y A BUSS Mk 55 K0T NG o ] el SEATL ) 5
O AR BORE B AR AT R, RIS 6 3 I U R R RE O R R A R T, e R
H2., H3,

9 R JH B0 DR 3R 7 22 43 A 5 Wk A6 6 UL W2 R L B 0 JE R R BBORT A A AE 7
TR PR AAATE R E 2, BRI, MRS BT A, HESm
RIHC N B BE W3 5 TR AN BT R R R AR AR K P [ Myggeum = 5. 929,
My apm=5.800, F(1,298)=4.624, p=0.032], XWEHALE 1 LR
fi, FIEF, AHESTAR S5 S ) B N, 2 AR I JER S 1] 8 8507 N ) T 2 J e
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FEFEE [Mpggum=6. 105, My,oum=5.596, F(1,298)=26.987, p<0.001],
B2 AR WA B N BE I BERIF AR AE B FE M 2 R [ Mygggyn = 6. 036,
My apm=6.076, F(1,298)=0.382, p=0.537], BFo0R 7 AR B8 2K
AR, Hop RS S B NSk 0, RS BB N gidiSoh 1, R
Process F£/¥ (Model 4) 1 5000 YK Bootstrap B &2 A 57 AR K6 56 7 B2 8% 0 1 B
BN hAVER] (Hayes, 2013) . AR ESIR A (WK 2), REEA
FEAS [ 288 BB N 58 ) BB A5 A 7 3 A ol v A PR T, R T J8 R AE AN (] 2 R 4
NG BN A5 AT B B P o A 3 £ b, Rk H2 A5 EIEE, RiR
H3 RG2S HE,
% 2 Bootstrap MMM ESR (N=300)

95% & 43 X I]

%4z wEE AR
F & LLCI R ULCI
B RS FAELRBE B moBUTEHE -0.125 0. 030 -0. 189 -0.072
B RS FAELB RN B dnoBHE1E 0.012 0.028 -0.042 0. 064

TR R R . AR R

(M) BREZNE KRN

TH 3R 2 (BUFAEA) x2 (BREHAD) Mli L, LmH
(R S o B R LBl 28 T 9 RIS AE T (BPA 356: Ha Fi HS)

WF 52 R FOBUR 28 5 25 40 BT A 36 A 19 R0 0., 1R 0. 05 S i E K-, 45 %
W, K N ZEH 5 IR HL B 28 5 14 3 AR RO TR 2 SRR RN A 5 ) e 3 (F =4 357,
p=0.037<0.05, fn*=1.677), H4 SR IE (WK 4), 75HA R
BUF, MG AE 5 ) BTN, A AR N RS ) BT N R R D T
(Mysgsin =6 1555Mpy 00 =5.734) o TERAIEEAE ML T, MRS
W RVECT N, A ARRAT 55 5 ) A NI IR B SR AR (Mg = 5. 889<
My gapm = 6. 083) o [AII, B AR 5 BUR B30 2 7 1Y 28 HAE F A 68 1 BOAT Y
W EE (F=5.327, p=0.022<0.05, fi n*=1.467), H5 SR KIE (WA
5). EEAIEMAED GO T, HHAES T 0 B, A AR B ) 2
B NIBE TSR (Mo pm =6 196>M 1y 0 =6. 038) 7 ELA 7 1 28 7 A 1%
oL e R s A G NSRS i S I NI =1 I O s =
(Myygomn =6. 040<Mpy0nn =6.147) , FREEREFH, ARSAEMBR E 3%
DRSS B35 5 7 HRAR R 2R B AT “IRIE” 5 “REJ1 WIS TE I A
WA
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62r  16.155
6.11

-a- IEHZN]
—— MIEZ)

6
=2
# 59f
5

ﬁé 581

5T 5734

56}

55
TR [ IR N 1255 T BEC TN

B4 BREDEHNHEFALBEEEBRMNZMXEZRNALER
A KRR . 4EF AR,

63

62r  16.196 a_
= 620
6.1t

6.1

6.040
6.0

6.0

TR ) BT N =S H LRI E N
B5 BREFZHMNHFALXBEERNBRAZNX R PHETER
FA R R, EF AH,

H
1
&
AT
=
&

kY

(—) £EE&it

S, ARBEFEIAE T 2 AR AN [) 28 B 1Y 1B 55 1R 55 505 Nl R 18 B 15 AT J%
EIEREZS , SIE55 S AT A, 58S m B8 N T W 35 48 T
IS AR BUR I AR AR AR A o it PR PE T4 JEk S ) 28 8805 N T O 8 AR SR A
M E SRR, ST AR A Ak 23 m 37 8%, AT 55 5 1) AL B80S 0 fe] 58 11 5 0
KA TE F A BARE R, X BRI H L PE AR R, AR
UM Z 18] B0 FRBE B O R B4R, X —BF gt — 0 3 F T A TR A fk
FRAEAE 2 TH S ARG BAG AT J7 T i 2 /EH (Glikson & Woolley, 2020), mEAY
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T 58 W28 AR B 77 R JR S 1) RO N, (AR W] BB 5 28 AR 1 IR ik AT %507
NBIHT A G, 2 ALBUSS IS5 W 38R, A AR AT BEE AP B NS AL Zh BE#1 E. 5))
WA RS E I, IR, AE 55 W o) BB A 7E B DR AR E ol RS A
Fe PR R 55 B B |, A5 B A 2 A AT FIR A

5, BRFTARR SR 1 I R A A B N R U A AT A R P e A AR
Mo RS BTN RS B O A S 5 R B R B, 58
AT 2 ARAE EL Bl P 25 GRS WO MR IR i R Tk R SR AN A R T2 AR A
NBEAE, W3 A {5 AF e B ALt 3 53 17 2 A BOURF I AR AE o AR T 1 IR S 1) 2
B N, 2 ANAE 55 5 ) TR ON B0 T B ORI A A, IR AT RE AT 55 5 1) Y AR
TN AR R AR BAR i, Mk r X O IESR, Al R AR,
SR ARCRY U B R D A, R T S8 T X BOIR (R AR Y 1R B AR PR AR
(McKnight et al. , 2002) ,

=, NI ET N BE TR AN AR 25 5%, R J1 RN AE Y R F
S BUG RS R P B bR IR B35 . TEAHSCHTSE P AR AE TR P S %o
20 BN G, IV I S8 00 3 00 9 T RE 0 T, X — B A X A AR H At A 2
ERB PR S AEBOS AER KR (58, 2024) , AR HET, 6
ORI G BB B 2% . R B = 0 SR AR B Y SRR, AlDRE A L ol P i X A
SEAGAE R RE SEAE 2 A R 3 B Ll Ak i ik 55 1T BE 23 38 in A 2 LA A 11
H, BRI 55 A Bt (Mayer, 1995), Heillad, MLl Rikm N8 T AR
BRI EN G, Ko Al B A AR SR Lol o X LASRAS 2 AR B BB Tt

S50, R 28 I AR T N2 2 Ak il 1 JE% R R RE B Y 5 ) o kS
B 7R, RRRE XS TR R B AT, RS B A
F18 Y5k 22 J R R BB ) SR B4 i AT 5 T 1) BRSSO T TE TR B R LB 2 T Y
ST, AR5 S 1) BB O R il RO A B B ST, X — R
W A RMEDLE " A BB e ROR B R AR R, — 7, BT R
BB 28 123 08 8 AR T R AR AR B T, 2 AR R AR 55 4 AR SRR B
A TE R I T G 1) BB AT DA R A AR I BB SR, 7 AR R
ROR, —hm, mAARHBRENZTNARCE, BUFGRE T “IRkREH”
A E AL, 2520 AR E B TR0 Y o R0 IR 55 I, 23 A R B Y G TR R
B, MR, AR5 S 1m) BUECT N E B ™l BRI e 55 KU, S o Ak
TEMIES, RAEA BRI — 1S

(=) Eitwmk

B, AUPRIRARN 7T NI EIFEERNER, HR T X R
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TG HRZNLE . W5 AR W EIE R B M CRE R Yk
YER A AR i, BRI UE T IR W O 7E B N 5 BUR E AR Z i A fE R
BT N BT T A RO IR 55 5T AL g 8 4 2F 28 A B A AR, (A AR
BUR BAE AR IR AR A e Tl 55 B8 07 o AR, 1583 10 B0 N i T B & R
PEFIZ FHH AR IR S, WE R T A RX BUN BEAL . 1% 5005 1 #0838 5 A
G AT B ST AR T N B BE ST . S RIAT FEE (Jones & George, 1998
Waytz et al. , 2010) , WAL TIEEEENER, BxR TEHFA
VS BURE BT AU AE 28 2L IR 55 o (9475 J2% B 3l A Ak 25 o0 %0 5 T B R VR T, )
W, AT SR T 805 N TE B S5 i 55 Hh TR) s R 48 T IBRF 4 155 a3 3 R [T R T
e, PRI T BUFXTARTT R, X R AL GEERAEEE X,

H, AR T OO A IS A BF SRS B E T 0 R N HLE AE B
55 H.B) SR EE A O RN B 8 O W R O B R R 8 7 A A2 SRR 3
AT | 23106 2R 75 oK DL S CBIERN F RRAE (AT S B AS BT S0 P A AR )
FINRFL W (Gray & Wegner, 2012) , 08 HIGE A )7 A 45 R T A AR XAl A
(EFE AT ARMEE AR Pk a, Bk S, AN <geshik”
A ARmbE” AR, B RO AR S FIWT (Yam et al. , 2021), PEAER
5 R FH T N2 X R N 28 S A 0 o 0 S, B A A 50 B T 0 R O A i B
WERFE AN B X N TR RE S BRI #252 B | W B S IR s g, DA Bkt A28
TR A HRER . T HIENE (Einola et al. |, 2024) . AHFFE 51 ABSE K55 BUF A
X B AL CBURARERT R T2 A A0 3 O A B 1) A B ke A N2 K
TR RE B M AV P B X BUR S A7 A= A .

5, AT T 15 AT 56 5 B0 76 807 BUM I B b iy 38 F M, 8 T 1
R s 2 HRALE, (GRS RN H TR, HRESSlX RSP
(McKnight et al. , 2002; Wang et al. , 2021) , {H& /DB E N BLS IR 5%
BE N BN BN LE, B8 A EEEEES S 0 MEHe, AR E
U BT AAE N BOF RS (9 < AR EE 7, LSS R i 28 A 807 A A
PN DA AG AT, 32 T A {5 A 5 A8 52 il 28 AR BURF I AR . IR R W, $e A
(At 2 DA IEAN 38 5 {5 AT e B I B AR X BURF (B A = AR B ), XOR(E AR
PSSR TR IR SR, JF R A BT R R X 2 AR AE A 1 5 e 4 A TR i B
WA

[1]

(=) EBRET®

B—, BOEEHCE AR IIREBRT S A ARKY R IR TOR Z W AL EC, AT Al
RN, AR ) BB NG S R A R S T B R Ve 7 30, RE NS R
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THA A BUR RS AT . BURG AR 98 A 7 ik 55 8 5 B 750K, & BB 307 AR il
55 WM, TR 45 R R0H 0 A RN TR RE RO, T deg ot LA 00 0000 % A ) 75 R
SRR, O e BOE O U Nt SR It TR D IAE LY, BUR AT DLE i T
TROFNE R AR (8RR AR A 3 530 20 A I IO, e, B0 Al i
FAR B A2 i 7 SN R & T R Bt i B3 R 48, BERS R B SR A RE S 1k, 4 9
HARBIEIRALN, ST IS5 A9 B AR X R s T RE S B B N A S B
R AT NVEAC R B REIR ", DT TH AR 2 Ak v B9 15 A BE R 52 5

S, ISR NN S B RE 0 B B I BURE A S IR 2B 055 IR 55 A
TR, Bk — BB AE R BUF Ik ET LM EER, EEA
T RERGEH B LSS IS5 AR AT, 35 H G T B A 55 7 5t P O AR TR SR M SZ
P& THE I S e By 16 B P A A A AR R B I 2RSS BT N 5 T
HLORIK . AP RAPEC B BhRE T, AP B ARG BB R I A 5 2 3T,
[R5l 35— XUAS PR IC” 2k, AT B0 N 85 I 25 & H A 1 B 55 3 5t ik
A A% 1 T 1) AT 55 5 180 5 0 AR B 8 AL D 2, B, 5 22 5 30 SBOURF 5C 8 1Y
R, BEirgsth, WAL N R T 1 BRSO NI B RE T fERE L BLSF
FEWAFMENE . SR ZORE S g Sh, AT S T BT AR Ll Al
AL AL F2 35 fiE

=, BOREERCT A UM S AR S R T B R GOE R, A5 AR AP A
AU T80 N B i DI REFI R B, 38 55 2 AR BECURF 8 1A 19 DA R0 R A 4 7 88
WO, R R BOs F S T, Lol kSl R P DA A IR
G —XF T e 55 ROR 2o 2 A R 1) Y807 N T HE I SO MR 9 ik 55 07 AU AE
TE AT AR RO BUSS e 55 0 00 5 o HUIR TS, I RS ) B8 il il B
ey ik, 1efeid L5 B oo R i b s GO Ry, ST R H B AL M
AR MR, BRI, 3Bl 1k 2 BLRE SR AT 28 A A9 25
VRO, I B TR T A BUR B AR AR, It ORI RSO
VT rh S B0 L ol P 5 TR B R B AT BL A B, AR R AR BT S I 55 B A T
Rt

(M) ARBRERKRE

AR5 BT BURT A A AR T A SR AR R S e T, AR AE —
AR BRYE o AT R T B0 8 sh i B e 5, 4 T B S PERNG 7, A
B T e AN SRR S . (H 5 e R IE 52 56 45 2R L mT R 2 A A 4 T
RIS, LB, B N5 A RIS L M, H ESS Al
A ZSAERIHT, 2 At AT 5 N B4 AL 2800 AT BE H BB 19 28 f A, R AR BF 5T
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AR NS5 1, HEHAREGHEF A AR L g b 2k, ®
LR SE b s 3 ik, 34 T 9 SRRSO . AN, AR AR SE AR AL T A B 55 i
5 WU NS BU BOR R AR B2 AL, W20 R I8 T 8O N A5 15 S
5 IIRENE I 55 Z 18] A4 B A T o R SR AT 5T 0] LA — 25 4R 0 AN [R] 26 B A9 07 A
AT AEAS [ 75 55t T 5 B UM % 2 RIGEAE NS 5, FeBl & L ALY ANTE
T 5 G0 18T ED G i UL 5T B4 9 05 s b RATR AR AN N o A 22 e A0 Al 5 0 2%
RN N B 4 3 BE R
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@ SYSPOSIUM : Artificial Intelligence and Government Trust

When AI Becomes a “Public Servant” ; The Impact of Digital Humans Types in Government Services on
GOVEITMENE TEUSE  +evvveeeenreeenennnnenenenemntneneneneenenaaenaeaeneraenenreaenes Shuting Li & Qian Qiu
Abstract In the context of digital empowerment in government services, Al digital humans, as a new
type of intelligent agent, are applied in diverse government service scenarios, contributing to the
improvement of service quality and efficiency. However, the question of which type of government
service digital human can foster greater public trust in the government, and how different types of digital
humans influence public trust through various mechanisms, remains largely theoretical. Based on the
theoretical models constructed by the theory of mind perception and trust transfer theory, this study
explores the mechanism by which the type of government service digital person ( emotion-oriented and
task-oriented ) influences public trust in government through three experimental studies. The study
found that; (1) compared to task-oriented government service digital persons, emotion-oriented
government service digital persons can lead to higher levels of public trust in government. (2) there is
no significant difference in the public’s perception of competence between the two types of government
service digital persons; however, compared to emotion-oriented government service digital persons, the
public has lower warmth perception of task-oriented government service digital persons. Warmth
perception plays a mediating role in influencing public government trust through different types of
government service digital persons. (3) the public’s past experiences of government-citizen interactions
(positive experiences and negative experiences ) play a moderating role in influencing warmth
perceptions and competence perceptions of different types of government service digital persons. This
study not only enriches the research related to digital person types and government trust in government
service scenarios, but also provides practical guidance for government departments to balance
professionalism and emotional interaction in the process of deploying digital persons for government
services, emphasizing the need to balance technological efficiency and humanistic care in the process of
digital transformation of government services, to ensure the continuous optimization and effectiveness of
government services.

Key Words Digital Humans; Government Trust; Warmth Perception; Competence Perception;

Experiments

Do Citizens Trust “ Humans” or “ Artificial Intelligence” More in the Public Sector? A Survey
Experiment Study Considering Task Complexity and Public Domains
....................................................................................... Sigi He & Bingsheng Liu
Abstract The rapid development of artificial intelligence ( AI) is reshaping the operational models and
functional scope of public administration. However, theoretical frameworks and empirical studies lag
behind practical applications. In recent years, the widespread adoption of Al in public administration

has sparked considerable controversy, with growing debates on its value and potential risks. At present,
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systematic investigations into citizens’ attitudes toward Al applications in public administration remain
limited. This study employed a 2X2X2 experimental survey to examine the differences in citizens’ trust
toward human officials and Al in public sector scenarios, while analyzing the moderating effects of task
complexity and domain values. Results show that citizens’ generally exhibits higher levels of trust in
human officials. Further analysis reveals that in contexts involving solemn values such as life and safety,
trust in human agents significantly exceeds that in Al; whereas in domains concerning secular values
such as money and material interests, the trust gap is not statistically significant. These findings provide
a theoretical foundation for the scientific deployment of Al in public administration and offer practical
guidance for its effective governance.

Key Words Artificial Intelligence; Citizen Trust; Task Complexity; Public Domains

@ ARTICLES

How Does Algorithmic Feature Disclosure Affect Public Decision-Making Preferences? An Empirical
Analysis Based on a Conjoint Experiment — «ceeceeeeeereereeeinns Ge Wang, Li Xiang & Zhejun Zhang
Abstract  Algorithmic decision-making has effectively enhanced the scientific and precise nature of
government decision-making, but it has also aroused public concerns about decision-making bias,
privacy invasion, ethical dilemmas, and monitoring failures. How to effectively implement algorithmic
disclosure to enhance the public’s preference for public sector algorithmic decision-making has become
an important challenge for the current government. In this paper, we analyse the causal effect of
different dimensions of algorithmic disclosure on the public’s preference for algorithmic decision-making
based on a representative sample of 1, 356 people and a conjoint experimental design around a public
healthcare service scenario with the theoretical support of signaling theory and disclosure effect, and
examine the mediating mechanism of perceived algorithmic trust and perceived algorithmic transparency
in this process. It was found that the more critical the decision-making stage of disclosing algorithmic
applications, the more pronounced its potential negative disclosure effect. In contrast, disclosing
different levels of algorithmic engagement, algorithmic responsibility assignment, and algorithmic
performance information produced a complex dual effect. Perceived algorithmic trust mediated high
levels of algorithmic engagement, and algorithmic performance disclosure, while perceived algorithmic
transparency mediated different levels of algorithmic performance information disclosure. This study
adds to the research on the impact of algorithmic feature disclosure on the public’s algorithmic decision-
making preferences and provides countermeasure suggestions for the effective implementation of
algorithmic disclosure in the public sector.

Key Words Algorithmic Decision-making; Disclosure Effect; Perceived Algorithmic Transparency;

Perceived Algorithmic Trust; Conjoint Experiments

Digitalization and Changes in Multi-level Governance Modes: A Case Study of Air Pollution Governance

.............................................................................. Jing Chen, Can Xu & Wei Hong
Abstract The different distribution and combination of control rights at different administrative levels
have shaped multi-level modes of governance in China. Based on field observations and interviews on air
pollution control in DM City from 2018 to 2020, this study finds that the deep embedding of digital
technology in air pollution governance has reduced the information asymmetry between multi-level
governments, alleviated the difficulty of supervising the lower-level departments by the upper-level
departments, compressed the negotiation space between the superiors and the subordinates. These

changes have moved the control right up along the three dimensions. In the past, this tight-coupling
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mode was usually accompanied by a highly mobilized governance mechanism. However, the application
of digital technology normalizes the mobilized mode, making it possible to maintain the tightly coupled
mode for a long time. As a result, the governance mode of air pollution has evolved from the traditional
administrative contracting mode and loose-coupling mode to a routine mode of tight-coupling, which has
greatly reduced the flexibility of governance to a certain extent. By observing the process of introducing
digital technology into the governance mechanism, this study reveals the adjustments and changes of the
multi-level modes of governance.

Key Words Multi-level Modes of Governance; Control Right; Digital Technology; Air Pollution

Control

Why Is the Rural Digital Transformation Is Suspending? Case Studies Based on the Policy
Implementation Process — «-eeeeeeeeeeeeees Liping Fu, Kairong Kang, Huachao Feng & Yongqing Dong
Abstract Rural digital transformation provides a pathway to modernise agriculture and rural areas.
Previous mainstream research has attributed the suspension of rural digital transformation to the lack of
farmers’ digital literacy and weak rural digital infrastructure. The paper shows, through a stressful case
study of goals, conditions and change, that the suspension of rural digital transformation from central
policy design to local policy implementation to rural policy effectiveness is essentially due to the
governance tension of the hourglass structure in the policy implementation process, which creates
‘ Softening of Grassroots Institutions’. This means that under the logic of balancing efficiency and
effectiveness in policy implementation, the national institutional system has been expanded and
alienated in the process of sinking down to the grassroots level and landing in rural areas, and the
effectiveness of institutional constraints has been reduced. The study finds that the * Softening of
Grassroots Institutions’ triggers the suspension of the digital transformation of the countryside through
three logics, namely, the logic of goal advancement of the order of power, downward pressure on tasks,
and the administrativeisation of governance; the logic of condition creation of the legitimacy of tasks,
procedural compliance, and the marginalisation of small farmers, and the logic of reversal of pressure,
conflict of pressures, and the tacticalisation of goals, and the logic of change outcome of reverse
pressure, pressure conflict and goal strategisation. From the perspective of the whole process of policy
implementation, the paper responds to the question of ‘ why rural digital transformation is suspending’ ,
which helps to expand and deepen the theoretical understanding of rural digital transformation in the
local context of China.

Key Words Rural Digital Transformation; Digital Formalism; Policy Implementation; Softening of

Grassroots Institutions; Basic Practical Conditions

The Multiple Logics Behind Resource Allocation by Grassroots Governments; A Case Study of County A
in Shandong Province = +oesereerermieiinniiii Zongfeng Sun, Jinggi Lin & Xiaohan Zhang
Abstract How grassroots governments allocate various fiscal resources is of great significance to
regional industrial development and rural revitalization. This study builds a framework of multiple logics
to explain these allocation behaviors, focusing on three dimensions: institutional pressure, interest
structures, and social relationships. Based on field observations and comparative case studies in County
A, the research identifies three distinct logics in resource allocation: a mandatory logic driven by rigid
institutional rules, a performance-oriented logic influenced by administrative goals, and a relational
logic shaped by local social hierarchies. These logics often overlap and interact in practice.

Specifically, the mandatory logic plays a dominant role in allocating both universal and targeted
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resources, especially the former. The performance-oriented and relational logics mainly affect how
targeted resources are distributed.

Key Words Grassroots Resource Allocation; Multiple Logics; Project-Based System

How Does the Policy Mix Intensity Affect Policy Effectiveness? A Study Based on Air Pollution Control
Policy Mix in China  ++++sssseerreeemrrereinniniiii s Xiaojie Zhang & Xiaoyu Liu
Abstract An appropriate arrangement of policy mix intensity is both the theoretical focus of policy
design and a practical challenge in achieving high policy effectiveness. This paper takes China’s air
pollution control policy mix as a research sample, measuring the intensity of policy mix by using the
adapted Index of Policy Activity. Based on the panel data of 31 provincial-level administrative regions
from 2010 to 2022, it empirically analyzes the impact and mechanism of the policy mix intensity on
policy effectiveness. The findings indicate that the intensity of the air pollution control policy mix
exhibits a non-linear inverted U-shaped relationship with policy effectiveness. Both the resource effect
and information effect serve as significant mechanisms through which the intensity of the policy mix
influences policy effectiveness. The heterogeneity analysis reveals that the inverted U-shape relationship
is more significant in the eastern and central regions, while a positive linear correlation is observed in
the western region. In areas characterized by a lower degree of marketization, the effect of the intensity
of policy mix on policy effectiveness is more remarkable. Moreover, the centrality of regional
cooperation networks can significantly influence this relationship. Enhancing the centrality of these
networks has the potential to reverse the inverted U-shaped relationship. The analytical results not only
contribute to a better understanding of the effects and mechanisms of policy mix intensity on policy
effectiveness across different contexts, but also offer valuable insights for improving policy mix design
and ensuring the sustainable enhancement of policy effectiveness.

Key Words Policy Mix Intensity; Policy Effectiveness; Air Pollution Control Policy; Resource
Effect; Information Effect

Can Social Organizations Development Effectively Alleviate the Income Gap among Residents? An
Empirical Test Based on the Threshold Effect of Government Intervention
.............................................................................. Lei Liu, Xinya Zhang & Shuyi He
Abstract  Various types of social organizations play an active role in income distribution through
diverse means, such as assisting disadvantaged groups, promoting employment and entrepreneurship,
and protecting labor rights. However, most existing studies focus on the role of social organizations in
the third distribution, with limited empirical examination of their actual effects on the income gap among
residents. Using panel data from 31 provinces ( excluding Taiwan Province, HongKong Special
Administrative Region, and Macao Special Administrative Region) in China between 2005 and 2021,
this paper empirically investigates the impact of social organizations development on the income gap
among residents and explores the threshold effect of government intervention through panel benchmark
regression and threshold regression models. It is found that the current development of social
organizations has failed to curb the persistent widening of the income gap. However, increased
government intervention can reverse this effect. When the intervention level is below the threshold of
0.2662, social organizations have failed to contain the widening income gap. Once this threshold is
exceeded, social organizations contribute significantly in alleviating the income gap. Additionally,
through heterogeneity analysis of the impact of social organizations on income gap by type and region, it

is found that foundations, social service organizations, and social organizations in Northeast China have
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not effectively curbed the widening income gap. The underlying reason lies in their early-stage
development, functionally concentrated primarily on the third distribution while not yet engaging in
primary distribution or in secondary distribution. The paper reveals the important role of government
intervention in the process of income gap regulation by social organizations, further enriches polycentric
governance theory, and provides new perspectives on the exploration of the co-governance model of “an
active government and a dynamic society” .

Key Words Social Organizations Development; Income Gap; Government Intervention; Threshold
Effect

Do Fiscal Vertical Imbalances Reduce Local Government Attention to Public Services?

.......................................................................................... Yuan Zhang & Lijun Liu
Abstract  Achieving equalization of basic public services is a necessary step towards common
prosperity , and the supply of basic public services is closely related to the fiscal situation. Based on the
panel data of 31 provinces ( excluding Taiwan Province, HongKong Special Administrative Region, and
Macao Special Administrative Region) in China from 2007 to 2020, and based on the current situation
of China’s fiscal decentralization system, this paper analyzes the text of the government’s work report and
constructs a system of attention measurement indicators. It systematically examines the mechanism
through which fiscal vertical imbalance affects local governments’ attention to public services, both
theoretically and empirically. The study finds that the fiscal vertical imbalance has a significant
inhibitory effect on local governments’ attention to public services. Furthermore, the higher the fiscal
autonomy enjoyed by local governments, the weaker this inhibitory effect becomes. The negative impact
of fiscal vertical imbalance on local governments’ attention to public services exhibits regional and
environmental heterogeneity, as well as an increasingly prominent single-threshold effect. This paper
provides new research ideas for clarifying local governments’ attention to public services through the new
perspective of quantifying government attention, which is of practical significance for weakening the
negative impact of fiscal vertical imbalance and promoting the realization of the goal of equalization of
basic public services.

Key Words Fiscal Vertical Imbalances; Public Services; Attention; Fiscal Autonomy

@ THEORETICAL REVIEWS
Cutback Management under Fiscal Pressure: A Literature Review
............................................................................................................ Xin Chen
Abstract When public organizations face reduced fiscal and budgetary resources, besides seeking
traditional ways to increase financial revenues, how to achieve effective fiscal savings and control budget
expenditures through cutback management has become an increasingly important research topic in the
field of public administration. This article reviews the academic literature on cutback management both
domestically and internationally, discussing the inherent characteristics, strategies, decision-making
mechanisms, and impacts of cutback management, aiming to reveal the theoretical and practical
progress in this field. The research finds that although the theory of cutback management has
constructed a clear and content-rich system, there are still several areas that require further study.
Key Words Cutback Management; Budget Cutback; Public Financial Management; Fiscal
Sustainability
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