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I AR BAT R AR IE PR N H Ay

woow ALERT

(HE) 2R SHALRETEF, BASARGXEZARANEE
HAERETARRAREST Bifd “o4-RA” 2@ “RELERE", KM,
MAAE R B A LB B A ARG E T IR S ANELE, MRIEEE - R
ey “BAHT, PEMEST HREAEBRERS TR, AR & KFBUT R
RRag AL, Wb, FTAITH “ARZH” BRATEEEG X THEUEML, ™
ARG B AR AR A B R — R R AR A R0 BB AR
BRRAETHRAXZIR, BEEFAERKAENE, AHBARENEZIIRS G AL
B RB)— KR, AT HEORBE, BB A RBEREES A
REERBEFE B EEHRN, ARKATFPEERGZEMM, MAFe Ak
M T AR ELB S REAS, KEAANEEETT “AXRZH", UK
A B RS IR —F A A

[X837) MR AxAbL HAEEE

[FESH%ES] D63 [ XEkERIRAD] A

[XEHS)] 1674-2486 (2025) 01-0179-17

—. EERH

12 55 3 Ak AR BOR AEAE 5 B A M B TR, BUR AR B 4 AR 2 AR 45
W SR AL T 2 ARFEIR A% G0 B R T i T 2 G 4 R L B B Y b SR
PL, BEUF S AR KRR LREE W, BUFRRELE SIS, AR HbE
BB, B = 5 BUF XS A9 BB L2, X 2 AT BOUM T iR 4 e —
BN “BAT . EE S A SRS RSk R T, BUR

« M, ARRFEAFTEFRE LML, @RMAEH. ILER, R RFEFFESF
K, #i&, RFELFF LR, HHEFATALR BN T FERLE,

E4FH, BEALHFZALTRAE “AoHF YA LHEAN L, NH 5 FER
BAER” (21 & ZD174), R XK F XA 2MARTR “FEAR” RAB “PEHEFTETAAR
AT CH S EEBAEXAR” BRERR,
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WA SRR R Z R T ERpE, DAESEN R LA TIRZ A H
LGS A 1 O 32 28 MR BE 09 EOURT 2  9 LL IR 55 O 0 19 e 55 B BORE BT BRI, B
I 528 A 2z 1) e A2 R IR 555 1 I 55 B G AR

VER R 55 32 (1 0 BOURF, 5 B I 2 B IR 55 B 75 oK L 32 IR 55 3 19 3T
R RET G S = g iU b R ERINCIN TR (L 4 & /A NI R /A o il P S VN
A A SR AR A e SRR 21 o 3 0 el AR DOE T I Y K R el o AR AR A £ i < N
R, RSB IAMARCR S X 5r) “ AR WiE, “AR” BEBA N T BURE K
WHE TR S X, 7ERA RS Y H 2 m FAR G o e R R, I, @
P ROWRAE AR AR L T2 AR LS 1 5 SR AT R A i, el i Ry AR BOR B 2
R OCHE, S5 b, BUMXT A C B9 %5 X 2R A R ZI A A, R Zin i
v, R EBORE S SR 55 7 5ny Fe e, #RnT BRI X B LA ARG 2 AR A BT
AR GR X, TE QNSRS R BT 60 < BVHITIE BT BUR B = X520 A 5 S BR 20 /Y
W, o SEOAEA IR SR 4L AILEOR T E 5 AT, DUtk 2188 19 4k
Pra v 2 05 AR R R R

N RTE AR B rp ol — SOk B B A S A Jm R B, GO & K b
A R E IS, 2 AR ANV R A WS 20 i, AN F SO E WL H 45
K (AH =, 2024) , Pl ARBORARIA TS, TERBOI RIS, BRI
NTFFG T A, B N FE SCH BB T A LR S EW, & &
Kpyptibad, @A A F SO ETE AR A 450, JF iR i 2 O 48 By AR
AN SN, BEARSCHAIF 46 5E ) AGAAS AL B A DL R A~ AR B B
HEAJE AR N SCO B A 3, PEBE A (5 At 2 0RO R Ak 2 i v B R
&, AN SCZWE AL DLA 3R o i B IR R, A AR A 3R SR
TR TCIRY 5K, ARF Y Z e @ elE # . ok, TELAHERMEET,
AR E A O JF b AR R g R 2R B iy 2 E A, DIRRIRE 5
M NBEN ZRAEZ T, BT, A RMBAE” [ gy AL, mifer LLFT T
CORAET B TR ENAEL ST BB MEK

PEAESR, V4 7 B %o 4% fik ( Public Encounter) F /& B 21, N T IF
CONAREAET PRAE T IS 5 SCER I, A AREMAHSCHI R HIE R, T
1980 4R 71 7 JE W M A1 3 5 M B 28 I 1) — 3 S AR Ak B & (Wall,
1982) . XIREVAR R T The Public Encounter: Where State and Citizen Meet X — 1%
YRR, ASARXF A AR Ml T RS A E, A “Public” —J7 M8 KRR
AR—T7, BN RVER O, 53— 5 Tda H A i F5 € R85 ;. “ Encounter” 3%
B SR E A A AT A A B BB E.Z0178 (Goodsell, 1981) . M
Pefuh A ABESEOEF LK, Sr2 SN XA A B AR T AN
CRRFR . A, 2022) , BEAAT R M 1 DAL BUR 41 2U0F 5878 J AR 77 i A
b EEEHS AT B A RSE A RR, REHHAA R
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AWTFTBEA S, SEBUN N ER S [ SRR S R I AL, i K WF
ARGHANRSARZERHMUER b, @BdEF . 17 85%
T — R BB AL RO A2

BT LIRELE R, ASCAE RIS RE, H—, 2EIF LR T
Ti B AL il BEAE, RE A8 4 B 2 3L BT 5T i P AT 4 TR) e T i X
CNAREFET XU B BT, 2 AR il B N > Y A A g IR R OC B R
DU Gf b [l 23T T < JBAR” B9 HAY?

FEOL A R AR T R
s SR8 PR 5T 4R

— . 3 #EK[E

FEAT— A2 B e, B R BRI i A | FR 3R T T R i R D
7720, 21 MR LK, 20 AR 42 i 32 W 1 5 25 g I B 2 SE 48 B2 B R B 2 [R)
IEREAE R F A UG 55 T 2 24 A 58 1 G B (Guy, 2021) . "B 7E B I
HREMKLR, AURSDANB BB CREN 4, IR E B2 2T
VLR L IR G m PR & J& b5 LIRIE . H O Finer (1931) 48 A AT ELA
RS ARBRRIEANLATE R E ALK, BSA R AR FERET
T WL B 28540 T 1 B ) A (HE BE S GOWL B Rl AL R ) BB e H 4R RO, A
HATZ W ER B A PESE C A RE S84 R A BN B n & R R, R, SR
PO G R R 0 28 AR FE il S — A e kb e . BSER, 2 A fil i B
FENK &% 2RI R DN 1) 2 ok B XL 1) BBl AL U O S B SUF S A0 1
KR, W LA A LT =R

B—, B E BRI ME S BOR AT . DU A U 58 b 488 2 3R 85 T
TR UL H LN B o IR 55 58 By (8L, 3k i 4 ] 41 2 9 AR i G 0 9 1 B
FZ i ( Bureaucratic Encounters) JF 54/ {2 J&1F (Kahn et al. , 1976) ., Lipsky
(1980) WRZEH], 3k B4 AE A 3 2 09 IR 55 3R 1L 3 MBUR AT, 2376 S5 PR T4
PEHAREEREE D), JF HAEE SR — 2 A m B, X050 A
AR L E B T BT AR S b, SR T, Sk R AR AR IR 55 S L A
— &R, TTRFIE S AR OC R LA, IR AR TR S i 7 % 45
HEAEM (Thunman et al. , 2020) . SR, X—#FFE A T /Y £ G 3h & 2586
S R R AL S CH R B R T B A, S E B A AR Y 4 i 22 B Dy T
JRBFFE B — AT 28 5o, BRI WF 50 S8 2 AR T X0 5 R AL 1 1z 1E Jr U
1T HLH I (Pepinsky et al. , 2017), FL, 5 EARS L EHKK L
Bl W] 52 e il 55 A S Y, A SRR D8k 5CTF  (Raaphorst & Loyens, 2018)

B, ARMERTRR S Z 0B . a5 T 20 42 70 SERBUA S 5T
BUAR¥THEZELRE, AART M (Citizen-Initiated Contacts) 1E K —Fh B &
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F R 2 58 PR A AR il bF 58 B B 22 5 T ( Verba & Nie, 1987; Jones et
al. , 1977) , ZJa, BEHEZHEIED LR AWHE, B2 AMULE—FZ 5417
& (Hirlinger, 1992), &N B EIRIBEBUN 15 B . W55, sli#H Rk B,
TR WA £ fl47~ (Thomas & Streib, 2003; Sharp & Coulter, 1989) . [t
NAE A LR 55 U, X T BON BEAE 2 A S HE IR 55, B2 2 A B 2 BUR RE
R AR IR 55, W H 23 Ak T2 3l S B A I X AR I % BOR Al 55 VR A (SRR
KRIBIE, 2020) . 24K, ARWCRBI B R H EHLNECHT, LA
RBYAT B, W 2 ™ 5 e 32 Bl ke B i 19 BB ) IS B (Hattke et al.
2020; Heinrich, 2015) . A AR 2R R AR 5 I8 BR 1 58 TR0 i 32 3h 4%
filt, AAEE R DR RGER, ARIEN G VEE S BUM T BON U™ A 4% il
AE f% JRE A Jok 32 AT B 6% 2 2 8 R B3 B A OR Y 2 S PR 55 A9 R R ( Whitaker,
1980; Ostrom et al. , 2019; Nabatchi et al. , 2017; Bovaird, 2007) ., 7EiZf 5
AR, 2 AR i 1 T8 A A SR 3R B Ry X 8 AR B2 % 5 SR 1 O T N 22 Je AN 1B 1Y
Mm% ( Uzochukwu & Thomas, 2018),

B =, AR HONE 3 5 UL R . TE Goodsell A& g Y B4l |, 7
FRTZ AN ) 2 AR e i 8 A 0 2 SCHE T B 28 JE AT BN 51 5 23 Ak 22 (8] T X T 42 ik
MO SC R R (Stout & Love, 2016) , HZ, TEMEAKIE P “3” A
HRTORFELEE, AN R U E S AR B X RO R IR S0 0 T, Tk AR AE X 4 3 ]
B R AR W B2 (Arendt, 1958; Rawlings & Catlaw, 2014) . @i - 1% -
18 S 4 ( Mary Parker Follett) Xﬁ?%%§fQQE@$%€ﬂ%ﬂ, 2 A 42 fih 3K — B A AE A
M) .3l e A5 DL TE 57 23 8] o Bk 4 R i Ok (Elias, 2010; Bartels, 2013;
Samanta & Hand, 2022), FETF b, 25500 N7 25 (8] H [ 23 Ak 322 fi J& ana] 58 B Y
5T T EEXRHE (Hand & Catlaw, 2019) , i 32/ 09 BARKRIE | A ARMAT R
YR RE T A BRI A (B S5 1 22 00 T, AR 9O AR ik ) ROV G R oo R X VR B
B E KM {E (Raaphorst & Van de Walle, 2018; Nielsen et al. , 2021; Bartels,
2014) . SR, REE(ERSACKRHR R &, AR AR 2 R B R AR BE 9
A T R TELT 2 Ml 18 2 AK 2 e )T DRI BR O L BT AR AR T R R 55 i AR S
F, AR5 B AT A AR5 BURN Z 18] 9 B2 77 AR T BB, 2 AR i iy 3
WA R AR B LI — 48 (Lindgren et al. , 2019)

T2 WLAH S B2 AR 3 DL S HAWF B G 8 v BUN 5 A AR Z H) B 26 &R
WAL TEAS W 1Y A e A2 Ak v o P8 5 1R G 20 AR 42 fink 9 F 5 S A b S B fl 2 0B
O AR R0 & ek, 2 7 NS B B Bl s Ak, B ARAE g E
TR AL A B R Bl il B B, R0 BT R E B9 LE il 57 A (]
FF R Sl O R A e B QU A R AR L R I ST K S T, B R AR A AR
LR I 5T O 08 A0 3 AN IS BT S RO A, O DA A SR BUR 5 IR 55
PR 2 ARFEAR LA B VE Al v BRAS SR A 2, o0 R L T H 8 B A A A0 LA
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LA AR B AR < RA” e i os, SR, ARG B BT 2 A il A P4 7
MEZR, PLRARE A IS 55 i & AR IE AT N R IEA B Gk, AR
2 ok A4 BRI 3 B 25 5L TR 2 RIR BEAE BT T DU o IR, AR 2 AR fd AT 2L S B
A AR A )R G B T, AS SO P 2 A ik fi Hh B IR R S, A B
F [ 5 A 36 UG 58 T 118 2 3 (RS Age e 7 A — S B9 0 B AR AT 1) BTk

=, NEEEIRS: HEAXEMORE

BUF 5 A ARE S ZR ), 2 U A A A 2 0 B U 35 5 A WA a8 17
7 RGEATF VU, 33k — 5 R 1Y 6 J A 2% WL i) JBE 19 24 SRR AT BRI o 9 38 2 AN
Wreh <07 oG, PR TEEEN CEBARN B CIRGFALLT, BUN
HAMRK A QR R A TR M8 5C R &SR W A5 54k,
BT, BESCEL R B B EUN URE AT, a5 N 2 AR O — O Y B AR
FAE X — B AR TP T S R A RRE (FLEORK, 2023)

(—) BREATHRST

LG ERRTT, « TH-FAR” MR BR, K E0LIEAY B R
F LN TR I LR ZARFEXT N <R, DL E T e 8 & MR AL BRAT 1
BTAESR BTN R AT, #MEAELHALMBEELRFBRAER (Sx
Br- F5A8, 2010), FEEH FHAARGEC VAN KN RL BN, JFHi#F—2
W S AR B TARB T S0 <A77, BEEBERIERIM RS KB, “HA
BOR” O HUE] . R -AED AU SR T — etk £EUE. DEGT £
Byl d AW P, TR R B 0 FE R R A T W BN S
ARZEN SRR, HFFERERERN)ZE ., —RBUFSARH T KR
WA EaZERMIER T —Ff “a2-RN” XBypmeR, AR RE R,
SO B AS AR . R BUM Y B HRAT vl e DL S B 40 H bR i E 2 A, ANAY
WA H PG RAE I H 22—, B R SR T AR, UM Y A R 2 R
il M 3 2 T 35000 AR 1 1 3 R M 3 — 25 e

EHAN FHBRE T ARZ LM EREE, BB o 15 Bh A L4 )
BTk B BRI 2590 B B AT B, L, 155 B RS T BUF 8 IR
S S DVE R R O OO IR . B E 20 22 70 ARAR, X — IR dn
[ 3 G 3 S e O 17 2 VS T v MO [ R/ o= B B s | DA 1 N (E D0 e {
() ] 7 20 FE SR TP o T 2 iR B AL B D, IR R AR T A S A FILIR
55 T S T A R . 20 tH4d 90 ARAROR AR, S S IR 2 LA B R Y Al B R
Bt , SRR AL (Post-NPM) i8S IR 7E — 2L R GAE 2400, B CER
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FER 55 AL 2 8k g DL RIR B BE AR PEBERE 20 i 22 )5 01 UK T SR 1 Y ek
FOR, ENRTEIME R TIEZ W, BRI Ok R E S B T
LTRSS, AT R M EMA TR, Kk, BUR T IR
AT S B AR e, SR B R BUNIRRE . FeJa, BEA 21 R LOREE 2
Tty R, fE )T RN R BEARXT A LRS54 M T R R R E R, K
g, “MRSFEIBUNT BT MARE, BLL CWRSHET NEUNEEA A O EAL,
Wit RS AR O RE” MBRERBITAAT, ARG
HEFE R BT T A AT L (FLEGR, 2023) o IR, DAL SR A 1A
A T A A % WL BE 9 A AR I, AN o 1 1 BIVRSE S Jim BHE AR A AR A P AR
fe, miHAME T BUF S ARZ AR, LB T “ar - 2 <RS-
Belleds” AyEA, L, REAIRHIEYIEERST | AN X — SRR
Frimn, AR MTAOE TN SR 55 & B A A, BIFTOT <A ARRAET

(=) A A R0 RE

PERE <3REE” A SEME S B R 0 I, BON 4L SN 5T B AR IR IR R
A THRAMNREA, S ARG . ASLBORE U LR g BT, A
AR 45 B0 R Y AR I L, 3 R =R e S LR, el p Ak 36 B4 R
PEEREAGE . RUP S E KGR R 5 HEae ARk, B S REBUNER
A SIEHE R T R E G OCY), RIS, O SN R i P A =R 55
WM, WRARE HIKWZRFEK, KOs, ARk % o] Ktk
DA RN R SR AT 5P AR AR 5 5 T 4R I R

Ho— | 73R E Pl Tolk A Ak it A6 i B B, UM AR AR SREBUBUR “— 1807 |
Bt — bR Ak L K RS fg W5 R s ) A R R B 0 A BB X, HRE AR AL SRR
Rb g, XM B RBER 2R B A L bR 2, TR R E R AL A A
TG ARG A A v A 5 R B B TR BREE . A A LIRSS B A, SR
MM, 5B AH S 5% FN 52 B 0 40 6 76 3L & R s o A A ik 5 el ) i = 0k
UGS AT (TR, 2015) , HT, @A N LIRS AR, BE AR
IRV, s A AR A AT R PR © R o S B B AR PEAT 55 . b AT Ktk
e NR S5 & F Y 3 B R DR AR R AR T SR I R R £ R B Y AL
858 e R 55 15 =M 5 F I RIS Ay ek 18 it A B R AR N, WS Z A R 2 T Y
IS RG] Ktk BT R A RS DL “ B 5 R GRS R
B FEREERNEX LA T T AREGEEM (Anderson, 1968; Penchansky &
Thomas, 1981) ., {HJ&, Z55MLA T 00 AT R Al DASCBE, AT 75 X8 AR 19 52 B 757
SKAVR S AT IR B 4288 . =, A FLEOR YA JOHER T BUR His 528 AR5
SKRIBEEE | AT R A B (% BRAR DL e X BOR 25 R iy )it B, XTBOR H
B AR (AT DT R . X AR % I SRR 3 AR B0 1) o iR S R, BB S AR KR
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b 2 ik BUSRE ) R AR T o A T I ) 9 £ SRS X B S DT Y 0k

RO IR A AR A A B 2 3055 DL R O B S R R H A R
AL, HIIRLAE T — Rl G e, RIXTER G 8 S E RN ARl E 2
M JCEAE BAR S E PAT T 0 A TRAR BRI WL AT 9 Rk, A AR Z T BUF AT
HE—H “ABWHEN SR, ASOFERAHER R SR E =
R, MR R WIIE T 280 3 g iH 207 50, i oR A PR 18] B fOUL 4 ok 30 52 45
TR AR AR F b ROULE TR 2 AR ik BE 5 18 0 1 3 1k 4
il LA b TRIENS A 2 07 2, W AR BEBIAR N ARAR” B9w 0, BRI AL
B IR BB 5 ORI 2 Al BURAT D9 BLEE . R A R KRR — A 2
WALt NEOEKRIERAE 2GR T, MO il B8 98 76 2> 3t ) 5 Ay i
R BRI T AR B ALRE, X AR — SO0 LA B I R AT
AHEH I —,

M, AXRZEMEIE BRI

FEARUHBURF Y« BRI R, AR S R F7BEEHR
Bk ) “AmB 57 M CBUF IR BT A O B — 2, IF Hox se
TR IR A5 T X BOM M N A AR S R BT, LA & 7E 5 S R 1Y) B
B AR A AR il B B AR AR . A RS 5 RIBUN IR FEs kR, EEAST
20 t4d 60 GRS BOAAEE . X —BH, FErEEITBURRZE T KA
REMPE, S FRIEEREIF G4, “AFE L 0R BT8O0 S 768
NETBOE ST H G, HSAF . ARSH | BUR R R R PE A 38
UL 22 e . X342 3 B9 25 5 2 BUR IF 46 80 2R X 2 B0 8 3L il 55 75 oK
YER AW FFEHL, ARWEEE RS 5 RBFITHMALT S Zh ) AR
2 55 BB UEAT Bl e R, oE W A R AR S5 . AR, X FEMTIE LA S
INIRFERRAFAEARAS M 2200, TCiR & A RS 50 & BUR R, #0255 E B AR 7 55
VA S I X AR R A U B G A e R A e R R 7R PR R EER R <57
FEN" X—SAMEESZT, SRS 5 FEUR IR R AE K 524 B ) —
MG PR AL A (565 =, 2003; #hJKA:, 2007), B4 ALk 1k a4
NI, EBOR S B P R AR ARG, Wik, ARS5FBUR#E
7R AR KRR 1 52 S B 5R  R BE E DR 2R B IR Z R RN AT i, U A
T T AR SE B B v B P AC A B gl T A5 28 H D) RE 1k R = 55 1k A ARR A1E

(—) 2XS552K#EM
RETEMAWATHR)E, BRI LTARS SO REAE, Hh R
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EEXTAARBRENA S S MAI MRS PSS, B, NSEMETTKRE, &
RS S AR — Bl A B B W, AR BOR JZ T X B R F A (] R4
R SRAL, TEIR 5 J2 TR A AR TR R AU RO RS (B0
WA, 2016) . 534k, NIRRT MR I p 4 [ 05 B B IR AL AR &R LA 2
RS HRGE, AR B A TR £ A T B O A R DL A 2 2
A AR A AR IBC T o T2 AR 4 ik B0 A0 {8 3 B AR T 0 R 0 S A SR A, B Al AR R
NG N —A> AT 90 5 —A> TR BP0 1 FE A BRI IE Ao Al 5 H) 55 19 76
MITEHARA S ZMEREE, KRk, NAFIESITHKRE, ARSH5EAK
GEAR BT ] B A P o A B T 7 A Y B BE G B, ROAR B AR EA 4 T
TAIATE N GIINAARF B, (HARKZS5REEgE WL LAE 2 KR
AR, WIGLRE—A “BA”, W, LENGS SR | 858 Il
g, VKRS Z 507 m A2 R AT . A RO BT S TG B, A A AT S
TANBNEME . Lok FERE AP LL K0 FA SR 1 58 70 %5 )y, (HIX 2855 )
REMBEE WL . g L LW Al iy BAR R, Rk = TS b 9 AME R LR 36 . A Ak
2 fil S A B TR AR T, B S R BN A AR BT A S 5 SR T A R Y
MG R AR . AP R E R 5T, AR N B8 R A AR 2 1) A9 S0
KA, XI5 R T LR 2R 58 238 DL BTGk b BHAZ % 1 ) AL 114 BE 42
73— T AL RN E T ARDEAE S 1, e, WSEBH I RS,
ARS 5 B LIRS 5C T R 32 R4 i ) LA R A, O AR TR R Sl 4 AR
Z 508 T AR B FALE], (H R R R R LSS M e T e ik A — A
AR ILARBERS B R R IE R T G (KRR Z, 2007) o A AREYS AR
BRI A RS GRS, U E S N AR A R FiEsK
C—ANEAREDT ML, ARSEHX BRI A MBI E AR (FRK
B, 2023)  HIL, R E SCE R A AL AT AR R B Z — AR T A
WL 2 1 A RE A8 il 2 00 % [ K AN U 7= 28 BB . 1 BB A, A AE A
TR 5 [ SO R 2z g SR R R R, S BUR (S AR S Ak

(=) BIAF[EIR 52 A

A7 BUA S — AT hols ) 2 oD AU S5 M IS B T BUR XA R 2
FeAL . AT R B, w2 AR, i an, BRIETREP A (Elinor Ostrom)
&, ARATEUR AL T e 2 50 A6 I A0 B 28 B 1 i BE 22 HE A1 2 3 F AN 26 Ak 1 0 22
FA, MAA%E - HRE  (Herbert Kaufman) 1 35K, 43 BUAS A& X B KRR AR
FMEATECR M B, LS R B O BE b T AT B e N (AR AR, 2001) o
RSB AE , S92 b oy A I oRAE B OR RS B AR A5 W 2 4R it 1A A AY i B2
AR, [ Ao 33Kt R R A AR e 0 L A B 22 1 [

Fe IR 7 Aok A, e B BT 1] N A7 78 IE 6] #0139 1) P A J7 3, 1 6] (] 3
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BRI, B ARG MA IR RFEORMBCE TR &, REFAHL NI
BARHA BRI G, 2019) 5 38 [n] [0 5 R BLAE K% A 2 K, 5 B (H 3 b
IR LM R A S 5, S8 U2 o R E WE mcF IR, 3010w
EANRTE (FE46, 2009; BFEEF, 2023), AL, BURF B 09 HAS & 2
E R 6 BREFUBCRN BT BR T3 1 — 30 N 25, [0l 0 AR B & — AN RO 8 A7 14 3 8 FN 3 1
A SHLH (BRERL, BRAS, 2008) , UL, UM RN 7E—a B Lotz I0RA
R TR AR BT ST SR AW I K 7 T2 AR il 5 O LN R A R A
A, B UATECTAE M S BRI N AR A th & A, FEMS e . A7 e N o A E )
PR S B s AT XS FIH 8l ( Wagenaar, 2004) , PATR ATRAEEA ARAIAT A A
O EEHM,

FEN BRSO E, B AR AR B ACS 2 A ] B 32 1 5 2R 5
e [ 0 (1% 3 S S W7 38 22 EL AR AR B . AR M, AT A 0 B RO B 8 4 HE O in R
A G T ) BTN, UM AT BN BRFE SE RO 55 A AL SE B R A5 A5 1) 3
Bl b, A EE I A AR B B BB 4R R BUR Rl B ROR, (HH R R HORN — A B
A, A BT S R R Y 5 o B R 5] At B, RO R A B IR AR
PE AR EE (Thomas & Streib, 2003) ., H4h, TEM L2 E] T, YFsR I
HEARRE VAR UFR F R T R E, #OF BOM [ R 8528 7= A 5 825 )
(TR, 2%, 2015), WLl [R1R R R A Y 32 28 5 R A J2: 78 T BUR ]
IO 5 AR S B e 2R 22 [ (1% 3 G ) TG vk A B AR G ) i e, T X An A ok ik AR
ZRBY S A TR IR BRI B, [l EARRBE T RATE M, MHELZ T, AR
IS TEFEN MO RR T, CRANIF T TIHRARMNE LT R, AR
A RS M Hb ORI A A B SE T SR, A BB A AR 5T A J2 T b ) [ R B A
OB SRR HEE . B, M T LUAR Y [ B PRI OY, A AR R fl A Bh T AT OF
COARIBART I L% RN A A% P O B T D R S AN R HEAT T OREN,
A3 R B S A% ik B30 ok AR I B ) A R 3
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Bring Government Back: New Tasks for China’s Public Administration Research in the New Era
........................................................................ Lihua Yang, Kaibiao Wu & Libo Tang
Abstract Building on past achievements while charting a course for the future, upholding foundational
principles while forging new paths. Since its restoration and reconstruction in 1986, China’s public
administration discipline has undergone more than three decades of development. Over this period, the
field has traversed multiple stages of growth, achieving significant milestones. However, a systematic
analysis of journal keywords from the past 30 years, conducted through bibliometric and visualization
methods, reveals that government administration studies—central to the discipline and foundational to its
legitimacy—have been significantly marginalized in the overall body of research in the last decade. The
primary factors contributing to this decline include: constraints on research conditions arising from
limited political-academic interaction, the shift in research discourse and paradigms due to the rise of
Western-style governance models, and a redirection of academic focus driven by evolving social
conditions. Nonetheless, rigorous research on government administration remains not only essential for
the independent establishment and further development of the discipline but also crucial for enhancing
its practical application in state and government management. Furthermore, such research is pivotal in
advancing the construction of public administration with Chinese characteristics in the new era.
Therefore, in the current era, the discipline urgently needs to “bring government back”. This entails
strengthening the interaction between government and academia, unveiling the “black box” of
government, and creating a solid foundation for the study of government administration. It also requires
dismantling the myth surrounding Western governance paradigms, recognizing the ecritical role of
government, and pushing the boundaries of existing disciplinary frameworks. Finally, the discipline
must scientifically adapt to societal changes, maintain a focus on the core of government administration ,
and continually clarify its foundational principles.
Key Words  Public Administration; Government Administration; Research Topics; Discipline

Development ; Bibliometrics

Empowerment for Competition: Local Government Behavior in Talent Settlement Policy Formation
....................................................................................... Tao Xiong & Chen Zhang
Abstract In the “Chinese-style decentralization” institutional structure, local governments compete
fiercely around regional economic and social development, and “granting” talent citizenship has become
an effective means of competition. This paper examines the local government behavior in the process of
talent settlement policy making in S City, J Province. It applies an integrated explanatory framework for
the adjustment mechanism of local government talent settlement policy through the mutual construction of
theory and experience. The framework contains three core elements: institutional space, behavioral
preferences, interest games, and local government capabilities. The study found that: (1) Institutional
space not only shapes the behavioral space of local governments but also affects the attention allocation
of local officials. “TLeaders attach great importance to” effectively promotes the agenda setting and
formulation process of talent settlement policies; (2) The policy game process between departments and

blocks within local governments highlights the “tension” between the policy goal of “ granting for

- 196 -



competition” and the capabilities of local governments. Factors such as selective welfare supply have
become the “Achilles heel” of local government capabilities, limiting the efforts of local government to
formulate policies to attract talents. The study also helps to understand the difficulties of household
registration policy reform; as an identity-based household registration policy, the talent settlement policy
and the household registration system reform behind it are a diachronic process. The elimination of the
“de facto” talent settlement policy in large and medium-sized cities ultimately depends on the realization
of equal public services.

Key Words Local Government Competition; Policy Making Process; Talent Settlement Policy;
Household Registration System Reform

How Can Functional Departments Take the Lead in Formulating Cross Departmental Policies? Analysis
of the Process of Formulating Prepaid Consumption Governance Policies in City A
......................................................................................................... Xiuhai Jiang
Abstract In the current government operation system, departments are increasingly inclined to take the
lead in formulating cross departmental policies to address the governance needs of unconventional tasks,
which has become an important model in Chinese policy formulation system. The paper introduces “leading
formulation” into policy formulation research, and constructs a “task environment (input)-organizational
conditions  (intermediary ) -formulation process  (response)-policy introduction (output) ” theoretical
model based on the system analysis paradigm. This perspective examines the process of A City’s business
bureau leading the formulation of prepaid consumption governance policies, hoping to clarify the issue of
“how departments lead the formulation of cross departmental policies”. Research has found that cross
departmental policy formulation is a multi-stage chain process consisting of environmental input,
organizational mediation, action response, and policy output. Faced with the “initial pressure” of
unconventional task environment input, local governments will first provide intermediary conditions for
cross departmental collaboration through organizational adjustments to clarify the relationship between
leading and being led between departments. On this basis, the leading department officially carries out
the action process of leading the formulation of cross departmental policies. After two processes of policy
formulation and policy review, the output of cross departmental policies is ultimately achieved. The
paper expands the application of system analysis paradigm in the context of environmental and system
mismatch, and preliminarily answers the question of how cross departmental policies are led in
formulating, which helps to enhance the understanding of how government organizations still remain
dynamic in the face of unconventional task environments.
Key Words  Government Functional Departments; Lead the Formulation; Cross Departmental

Policies; System Analysis

The Shaping Mechanism of Grass-Roots Cadres’ Taking Charge Behavoirs in Public Crisis Context
......................................................................................................... Xinyu Tan
Abstract In the new era, establishing a high-quality cadre team capable of fulfilling the
responsibilities of national rejuvenation and effectively improving creative execution efficiency requires
motivating grassroots cadres to take charge and perform excellent. This becomes particularly crucial
during major unexpected public crises. Grounded in the framework of behavioral public administration,
this study integrates the job demand-resource model with self-determination theory to explore the
underlying mechanisms that shape grassroots cadres’ taking charge behaviors during public crises.
Specifically, this study first systematically compares the differences in job demands and resources faced
by grassroots cadres in the context of public crises and conventional governance through a typical case
analysis. Second, utilizing the grounded theory research method, this study has effectively extracted the

key factors constraining grassroots cadres’ taking charge behaviors in the context of public crises,
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including job demands, job resources, public service motivation, and red tape. Third, this study
analyzes survey data from 629 matched leader-subordinate pairs, leading to the conclusion that the task
situations faced by grassroots cadres can be categorized into four types: high demand-high resource, low
demand-high resource, high demand-low resource, and low resource-low demand. Each of these task
situations exerts a significant impact on grassroots cadres’ taking charge behaviors in either a positive or
negative way. Notably, public service motivation and red tape serve as critical moderating factors.
Hence, the study provides a contextualized understanding of the factors shaping grassroots cadres’ taking
charge behaviors, particularly through the lens of the job demand-resource model and self-determination
theory. In light of our findings, important recommendations for policy makers regarding cadre incentive
management in public crisis context are discussed.

Key Words Public Crisis; Taking Charge; Grassroots Cadres; Public Service Motivation; Red Tape

Research on the Influence Mechanism of Over-qualification of Civil Servants on Organizational
Citizenship Behavior — -e-ereeeemeeminniniininn, Shaofeng Zhang, Yuting Chen & Jiuchang Wei
Abstract With the deepening of the concept of quality education, more highly educated talents are
entering the job market, and the problem of excessive qualifications is becoming prominent. Based on
the self-regulation theory, the study is conducted to explore the relationship between over-qualification
and organizational citizenship behavior, as well as the inner mechanism which are mediated by job
crafting. In addition, the moderating effect of collectivistic orientation is also investigated. The
empirical analysis results based on 386 civil servants show that: over-qualification has a positive effect
on job crafting towards strengths and job crafting towards interests; Job crafting towards strengths is
positively related to individual-direct and organizational-direct organizational citizenship behavior, but
job crafting towards interests is positively related to individual-direct organizational citizenship behavior;
Job crafting towards strengths mediates the relationship between over-qualification and individual-direct
and organizational-direct organizational citizenship behavior, but job crafting towards interests only
mediates the relationship between over-qualification and individual-direct organizational citizenship
behavior. Collectivistic orientation of civil servants plays a positive moderating role in the relationship
between over-qualification and job crafting towards strengths, as well as the mediating effect of job
crafting towards strengths on the relationship between over-qualification and both individual-directed and
organization-directed citizenship behaviors. Conversely, collectivistic orientation plays a negative
regulatory role in the relationship between over-qualification and job crafting towards interests, as well
as the mediating effect of job crafting towards interests on the relationship between over-qualification and
individual-directed citizenship behavior. The findings of this study are of significant practical importance
in understanding the issue of over-qualification and enhancing organizational citizenship behavior among
civil servants.

Key Words  Over-qualification; Job Crafting; Organizational Citizenship Behavior; Collectivistic

Orientation

A Study on the Attention Distribution of Provincial and Higher-Level Officials in China: Focusing on
Inspections by Provincial and Higher-Level Leaders «««e-sssssereeeesoniumrieniiiiinn Jing Xu
Abstract Leader inspections are an important tool for promoting policy implementation and a key
method for measuring the allocation of officials’ attention. This study collected information on inspections
by various leaders at or above the provincial level in all prefecture-level cities nationwide from 2000 to
2017, forming an 18-year city panel dataset. By using multiple econometric methods such as two-way
fixed effects and spatial regression, this paper finds that a city’s policy resources are the fundamental
factor influencing its likelihood of receiving leader inspections, while the city’s spatial characteristics

bring about a crowding-out effect on attention. Additionally, inspections by higher-level leaders promote
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subordinate officials to inspect the same locations, indicating an attention alignment effect. Contrary to
the traditional view that focuses on the passive allocation logic of officials’ attention, this study proposes
that the allocation of officials’ attention is autonomous, and inspections by officials at different levels are
differentiated. By exploring the various effects of officials’ attention allocation as one form of “top-down”
policy implementation, this paper provides new empirical evidence for exploring the political economy
logic of senior officials’ attention allocation in China.

Key Words Leader Inspections; Attention Allocation; Policy Implementation; Prefectures Cities

How Can Network Administrative Organization Contribute to the Improvement of Regional Environmental
Performance? A Case Study of the Joint River Chief System in Chinese Yangtze River Delta
DEMONSIAHON ZOME  +v e e eeerrerensnraentnenenenenenenmuenemeareenmnenes Hua Xing, Bo Feng & Xinyu Yan
Abstract Network effectiveness is an important issue in regional environmental governance. The
existing literature on network effectiveness mainly focuses on the individual organization level and the
overall network level, but the effectiveness at the network edge level is insufficient. Network
administrative organization (NAO), as an external governance organization independent of network
participants, can effectively coordinate network activities and improve governance performance at the
network edge level. Taking the joint river chief system in the Yangtze River Delta Demonstration Zone
as an example, this paper studies the effect of NAO on regional environmental governance performance
by means of synthetic control method, and analyzes its influence mechanism through qualitative
research. The results show that the joint river chief system significantly improves the quality of water in
the inter-provincial boundary. The reason is that the joint river chief system is embedded in the
integrated governance regime of the Yangtze River Delta, and forms a perfect collaborative governance
regime production chain, which effectively solves the problem of fragmentation of cross-administrative
environmental governance. This paper further develops the theory of regional collaborative governance,
which has important practical value and theoretical significance to better play the role of NAO and
explore the interaction of network governance structure, process and leadership in a broader institutional
background.

Key Words Network Governance; Network Administrative Organization; Joint River Chief System;

Environmental Performance

Government Regulation and Intermediary Authorization in the Guest Worker Program: A Case Study of
Cross-border Labor Cooperation Between China and Vietnam
.................................................................................... Yan Huang & Binbin Wang
Abstract The cross-border labor cooperation program has been developing rapidly since it officially
landed in Guangxi in 2017, and the local government has made full use of this policy dividend to
introduce Vietnamese workers and undertake the transfer of labor-intensive industries in the southeast
coastal areas. The strict constraints of the 30-day visa system make the central government, local
governments, employment enterprises, and intermediary companies jointly maintain a dynamic and
balanced employment management model. Under the guidance of the dual goals of security and
commercialization, the ultra-short-term visa policy for Vietnamese guest workers is strictly implemented ,
and the phenomenon of escape and overstay of guest workers is far less than that of Japan, the republic
of Korea and Chinese Taiwan, and the labor rights and interests of guest workers are also protected. The
introduction of foreign workers has been a challenging policy learning process for Chinese governments at
all levels. The policy innovation practice presented in this case is that the local government creates a
dynamic labor market and intermediary service market by fully authorizing and strictly supervising the
intermediary companies, and this dynamic supervision guides the healthy competition between the

intermediary companies and the employment enterprises. The visa and supervision policies reached by
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the central government and local governments based on the balance of interests have effectively promoted
the realization of security and commercialization goals, surpassing the guest worker management model
in other countries and regions in East Asia.

Key Words Cross-border Labor Cooperation; Guestworker; Securitization; Commercialization

Policy Implementation, Administrative Burden and Feedback: A Case Study of Official Card
Management in Universities =~ «««eeeeeseesssssommmmmmmmmninninniniii, Xiaojiao Shi & Liang Ma
Abstract In the tension between adhering to higher-level requirements and exercising local autonomy,
organizational differentiation in implementation results in varying levels of administrative burdens on
target groups. These groups’ responses to burden further influence policy implementation adjustment.
This article uses universities’ official card management as a slotto explore how administrative burdens are
generated by different implementation strategies, how researchers respond and influence policy
implementation adjustment. Taking universities in Beijing as an example, through policy documents and
telephone interviews, this article found that top-ranked universities are more likely to choose a
“reduced” implementation strategy, thereby minimizing researchers’ administrative burdens . Most
universities adopt a “ parallel” strategy, complying with higher-level directives while exercising
autonomy, resulting in a moderate level of administrative burden on researchers. In this situation,
researchers are more likely to give feedback and then promote adjustments to policy implementation.
Universities constrained by environment and resource tend to proactively implement an “ added”
strategy, imposing heavy administrative burdens on researchers. But the feedback from researchers is
less likely to drive changes in policy implementation. This article reveals the complex relationships
between policy implementation, administrative burden, feedback and policy implementation adjustment,
providing empirical evidence for promoting policy implementation.

Key Words Policy Implementation; Administrative Burden; Policy Feedback; Policy Implementation

Adjustment; Official Card Reimbursement in Universities

Opening the “Public Black Box” ; Perception and Reconstruction of Public Encounters

....................................................................................... Jing Yang & Fanbin Kong
Abstract In the course of bureaucratic evolution and social development, the relationship between the
government and the public, as well as their respective roles, has undergone a fundamental
transformation, gradually shifting from a relationship of “ordering and obeying” to one of “serving and
being served. ” However, while the public has transitioned from being invisible to the government in the
past to being characterized by the complexity and plurality of modern governance, they remain an
unopened “black box” as the object of service. This has significantly hindered the formation of high-
quality public policies and services, as well as the achievement of high levels of government
performance. Therefore, how to open the “Public Black Box” has become an objective challenge in
China’s governance context, and the theory of public encounter, which has emerged and developed in
Western countries, can provide valuable insights for addressing this contemporary issue. Focusing on
micro-level relational processes, public encounter inherently possesses people-oriented attributes and
contributes to the potential positive effects of discovering a new service path in the government’s shift
from management to service functions. Through theoretical analysis of public engagement and
government responsiveness, as well as the deconstruction of these elements within the Chinese context,
this thesis elucidates the theoretical core and key components of public encounter from a scientific
perspective. It also attempts to provide a feasible approach to opening the “Public Black Box” in
China’s governance, contributing to the realization of the modernization of the national governance
system and enhancing the government’s ability to govern.

Key Words Public Encounter; Public Engagement; Government Responsiveness
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