B B 12 M Xk 2 55 D 45 12 74 ™ 25 5 19 56 i L, il
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(BE] A5 AfrReEM (HREM) LTARITH RS R 6 o4F
AEEE, AR-—ANATHEEZNHALNAE, £ LA TEBBRAFRSEEEEZL,
MAETHAREBEASRAEAFTASEZIRANXZER, £ A 406 & T AI £
NG R AR YR, NEABERRFT RiELE, FARAEREF: HKEMIE
BN REEEFZSE, MAFRAANARGEIELEREZ ) LEF AN,
Rat, SFRINA, A5 R AR E BRI E, BA 0 THENS T TA
R4, I—RERANT “BREREE" BRX, BENS A BKRGH
RAEFEGTAERFESFEEFTHHRANA, LIERTHEMRRBLG SRR, &
ARBARROSEAFESE, REKXRLZH, RAUKRASERLET 2 BIRE
Fo 7 © 35 F o

[(8i7) ZRE/R AFATAERAEE SHEEFSE ANERSLHE
k7
[hES%ES] D63 [ XEt#RIRED] A

[XZEHS) 1674 —2486 (2023) 02 -0025 -19

—H LK, BUFBI AR5 e on R B Ak it E . R,
Ja ol AR AR, ol 45 FE DR SR A R HILAR T ok 2 42 B ok A A0 9 15 Ak 2
SEMNATH RN Z 4P, SR MRS, REHEEETHRAR

« EWm, PERETEERPIT; @i T, PEARKRFALE TR FRHARK,
BRARSEBEHAEALR, BEASFH., BB SR AFT R T RRETAHA T ANAE
EAERETHENFELE, BHELFFERRANAL THSEEREL,

E2AFE: BRAAHFALTEIGLETAR “RFX A MBERKFR A @@ FE®
FE A AR (72274203), AR THAHFEALAFLEBLATA (LL£MB) “HiF
Bp . BURF SRS TR 5 0 W4 #4377 (21DTRO58)
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k. 2o, ME. EBE RS S OR. SL B, 4 RS LR 5 I 45 K
IHfFAE B AN 2 . i ANy . BRI 22 S KRR, IRk, B8 2R 55 1k 45
Jra, eSS S IR 55 B 25 BT Ak R U R T

BAEA S A B (Co-production) JEALHI AZICHE T EEK, N2
TR EFAN R, AR T A IR S5 R, A A IR 55 it e A U R AL T B G
SRR LG VEAE T EIE N R, AS [A) 2 NAS A A R K iEAT TR E . B,
Ostrom (1996) H A AEA 7= AR A 5THk B B 9e i, L 2 542 45 i
AR5 By A s Sharp (1980) WAy & 1 Az 77 2 2 REFNBURN 7E 23 4 ik 55 A 7
hILRERIE “ UL Kiser fl Percy (1980) Sl AT “HHLA=H™ M “H 2k
AET MBS, A A MEE R R R AN S AR A A 8 IR
B REEFENXTEEA NGBS A ARE, (HAREEA R —A
ARSLPUR A IR 55 = A RANEUN & G AL FWE sy =8, A8 Ll i A RFTL Ol p)
BURFHLAG XF $2 2 3L Iz 55 4L 7] 92 4 58 /£ ( Brudney & England, 1983; Hand,
2018) . WAELEVL, A% RN RZE W T IEGESE G,

FHEMRTEEETMENNRCTE THARE (FEIRBAS . 32 308 F i
LI A RWEES) MAEMNE (e AsiEN AR WEEABER WM
FEX W EOREAESE) PIAEERE BaA R T — 3, X R B 0 R B ke T
BN A RIEASEIR 55 32 b AT SRR 2, HEAEE A2 AR
A, T EAT BN AR T PR A BT R AR . a0 R A 5 A A AR
PPN FIES), A G EA e Rgfr B Ed XS5 2IEUE1EM
)2, REZAALME L FE Q) B S5 35 o S R R T A%
RAEGAEE T R RI T . RSN HE S # fA o, (B B FT R ML 5 SRR
SCUERFFE LA B £ & AN FE

RITJER AL, A AEE BRI G AE AR Z XG5 E; (=
HI T BUM FVA RAEAR ) . MG 5545 07 A7 7R B35 22 00, Ab TR Sz i 2 55 A
HEANEEHR ARMAB LIRS MG b, GELETBR T2 N
(Giiemes & Resina, 2019) o A 5% GG B9 BRS BE &R IRE | K
TREVERA . WG VER ) i G B, A B SCHRH & A ¢ F anfif 85 5 A 55 i1
W G AR AR 7 2 B D7 R E ST o

MRAE Allport (1954 ) $& 1y (% 22 i B idd , A R R 44K TB) %) 42 fiok ] LA 9 20 O D
TR, AT DA S O B B B AR ) OG 3R o 4 ik Al U AE R B A ( Sigelman &
Welch, 1993) | B3¢ H.3l) ( Wojcieszak & Warner, 2020) LI M2 R G4F ( Viki et
al. , 2006) ZE4IAG B TRk, (B H F AR A B8 S8R o3 B R 4 il W] 2
GRAEAETSEZM MR, B, XX —ar a1 f 56 BE o LR AL 3 A #98
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XHO8 55 B A AR 7 25 BE R AR B, SCRE A% 3 Ji 122 Ml (B 0 1 IO FH 45 38k L 41
WA FARTE T il T A i AL 20 BUPL R A £ A S DR SR S B B R .
U Rocco (1998) HYBEFEA i, THDAS 1T A9 42 fish m] LIAB SR (A R 57 IR A 5 4, AT
PeRE B AR AR o KR 8 2 3 R il n] BE 2ol o B8 i Y 55 AR IR S AT,
PETR W SR A= A BRI e THIE, 2 55 B3RS 2% IR BRI IS 43¢ ik /] 2% 55
SRR AR 25 B Z ) i A AR A T SR

ik, NIRANBLA ORI B O, TRARRT S A IR, AR BESE LK T 406
AW EMLRA S BT R, SRR K B R Ak . 2 55 5XE A RIS AT A &
FREGEFSEZBIME IR KR A B EIRBEIEA] DL 52 B AR LB 45 5 H
BB, MM — B A5 BB G A= SE ST, MmN &
TR .

=, IRZEx5EIERIE

(—) AIEEFHARHER

20 {4t 80 AEALLIK, EEMESGEGHEA, MEEHE . MEGEE™ 3
L. SR B UL MG R S Z 4R RIT T F i MR CREFEZE .
Y3, 2017; sk =M, 2018; IRaR, 2019; ZE4EIF, 2020), = HNTAN RN
TECBRALE] &, X ARG EE ST T 2R E X0, AOCHEY B
KRG 1 00 LA B i) 48 2% B9 A T (Alford, 20025 Voorberg et al. , 2018) , dL#F5E
TREBEME. WA BN S Al 3 SO R RS2 ( Alford,
2009 ; Van Eijk & Steen, 2016; Wise et al. , 2012) , /b, HFH BT T HNB
PG R AE AR S A (Voorberg et al. , 2015) | BUFZ %] (Ma & Wu, 2020)
SRS R 5 A RE1EE ™ BT N Z AR

SR, BRA SC T A MBS T X5 28 55 Dk — BEAOF A 48 7 R 1Y
M, RERXTEEE RSO BOR B E, SR ARZVT#H (Bovaird et al.
2021) , dEEFIHL (Cheng, 2019) FERYSLURM 5 W AE T, {H 5 £ 3b J7 BUR
BB RFEA AT IR LD (Brudney et al. |, 2022) o GRKRFE, WASS G
A R BB A AR P B9 R R AR LT A 4R

B, AEJERE 5N [F] ST 2 BT G A AR 7 kAR b i @ AR
(Bussu et al. , 2018),

55, BURKHEANEIG W S PE . 3 5 B R S ROUK X R B S AF AR 77 3 H
KIEWF (Maetal. , 2021)
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=, BEARAURMESEX A S G EA T BEM W, WAREEES . &
AEGEM (Riccucei et al. , 2016; Van Ryzin et al. , 2017 ; Migchelbrink&Van de
Walle, 2020) ,

00, HLURHEMA LI . HE A T LT SRR A 55 LR
BAEA BN (£, 55%, 2021; Tuurnas, 2015)

ORISR BR AR R EE AR R 55 BT S A A R By TG 0 DL A AR AR
WTEZBILHE TS S %, (H AT EE X2 55 SURFIA M S IE B 588 T /b SE A &
(Brudney et al. , 2022; Bovaird et al. , 2021; Cheng, 2019),

BeAh, ABFFEIER BA 5T FUXUTT & A5 25 BEE B 2 i R 3R A DG BIF 5
PEAT TR, Hetn, AR GRS I, S A1F S RO #7425
Hepyad e, PRRAKIRE B . BUR AP AL R S0 W S E S AR E
Wi (Krueathep et al. , 2010) ; 4 PRESs . HAR—2lE . 202U H FIE 55 F7 AL 55
A 25 W AR S ES E BB B (Lundin, 2007 ; McGuire & Silvia, 2010)
(B3 BEBIF 5 325G T A0 0 B 58 0 o) RE S5 2 A R 5 A T AR B TR g B B
g T A RS RE S SIS TS BRI RN . B, A R
B RO FEH RN AT N (Majchrzak et al. , 2015) ¢

[\l RS AE AR IS 50, — RO BUR B Al 15 S T & PR A AN
5, M G5 GUR A R 6 fil ool A5 2 ¥ A BRI s 8 i XU A RS, Ao B
FRAGH, AT Bl LA S ey B gy 23 0 AT R A 0 A2 5 R 2 S8 U A0 R
etk A B R (Allport, 1954) , Behrens #l Kret (2019) 45 i, 10 X T Y
fish R LA 0 EL Bl U7 0 B O AR R B KU, T AR HE B A5 B A A
o, B AR R HE o n] DU B S AR ORI A AR BE L DT AR 2 R AR 1)
& 1F (Crisp & Turner, 2009 ; Pagotto et al. , 2013) ,

B2, ARG IESUR, HEEMIT NS EEZENERCEH[E 17z
Bk, XA SO A 55 G VR AR A R R LS R AL TR S R, RIA
55 BRI B Z 18] R 4 i 15 DL S i i B8 3 2% 55 AR A R I S & — ME
IR RO T BGE

R, BRAWEREBA KRS — R, WA SRR A S RS A
R FE SR BEZ RN E R KR, RN, EhERELERER T, 5
A RS HGEAT I PR “REARME” MF R —Fh AR A TAE D7 XA (8
K, AU T SE MBUN R H 8 TAE, WMe0A 2% TRECR . fTHABEAL
RER IR o (HJ2, H ATATF I8 0 R SEIE A 503X — HI o A5 BIF 53 4 3 2 43 BT B
R A% AXNARGBEMS S AGEETBEZRCR, KB gk s
T BF AR AR AR AR AL SR SCHE IR 4R 5

-
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(Z) HRMBIR

1. BRERRES &AL S E

A BE TS FARXS BARAT Ry I 5 A 0 B SO A IR . B VE A AR A
RS, EFE DX ARMBI . A RAT TR BUN o 33X Fh IRtk A
AR AR BOR SO A1 A5 TR B, 3k 0 3 TR BURF B DO 28 IR 19 25 B2 AAT
o —Jrm, BRI EAEE S E SR A 55 BAEA IS Bt . s, PRAG .
TREELADHRTRE SRS SWME, f[THGEETWILSZE; 5—Jrm, &
H 55 R AR A BE AT R i) 8 ArA 3 38 8 TP 5, 91 2 AR BUN 4T A
PUERRBUN, FhZH5EE, WIMTEAFLERE E4RTHA LIRS 6 F4 7 5y i
HARE

ARBEFEINA, 255 R SR SR T2 5 A R HH 3,
BV R A% AT S o B TEL 2l 0 AH DG A S 0l A Dy, T Y A R A R i, W]
AR 015 24 A0 BRSO A i T AR S B, T i I AR (Kawakami et al. |
2007 ) . Heide Fl Miner (1992) WIWFSE 1 $50 9 . 20 F L fil 5 58 08 3K 32 WU 5 VEAT
R, I N X5 B Sl i 45 AR 2 OE ) 5 W K 32 XU Y S AR T . A
b2 DA TR LIt 4 S Ak AT DA A AL, S AR 2 T 2 BRI At N B IR
W, R A NS 1E (Bradner & Mark, 2002)

AR5 DURIZS R fish 1) A G BIF 58 AN [8) 5 T IR TIE 1 20 R4 i 110 B 32 1 %
FOXEA RO 38 0 52, 402 R fil R 9845 B 5 BAZ sk E AT h 54
P o Be, BT R ) BOOR SEMEASOR A R 2 RO BUR B R Rk A 2 St iR
S EE (Cohen et al. , 2019) o [E %3 sk AR MR B (2020) AYBFSE
UESE T B 45 2 Ml S A ) 1 2 ROl 5 A7 BUR 55 vh O s AR 9 IR 55 3 A . &5 |
ARBEIEIN, 2355 GRS IR Z 18] 1 2 fil A7 o0 A R T2 55 SO AR IR 1 & A A 7
S, Fi, BT 1.

H1 . BURE fil 25 TR 0 B2 MR 8 55 DS VR AR P S B

2 NG RAARMES S A AR

AR X IR M GEZ A B R EEN— 0, 2aEXRKENHTE,
Ko MAE G 1ER S EFEE M L% (Rothstein, 2000; Pollitt et al. , 2007 ) ,
BAELHREAL AP 25K, WRIUr EAAGEE, SETNRE; RE
ERAAAE T BRI, SYEW TR M, G AE & — D KUK FUAS 1 i P O A7 i o 72
A KRB R B BB TSN R, 5 A 7T AREARAL 2 5.8 i KUBS:, b 52 1 b B A
WM. Giiemes Fll Resina (2019) f&ih, B AN R Z B E T, 48T 4
AGAT, TR BN R A ST s P Z Ry A A R S B G T8 1Y 3 g
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s

WRASG XN ARAE R WGEE, AR, 68 1554 7\ fe A M
WED:, BARNF B EEAE S AN, TEE "B TR, m—
PMAEEAREIEASHEAS RS LT EHEAREGE, EASENAR
F WM HEL . HITFIESE (2006) 38 0 356 [ 332 44 20 55 DL SR B 9 IR 52
T RN RE—BAEAE . XS5 8 B 05 AT DL R A NG AT A8 1) 55 W] 2 55 5t
RFEARSHENBIBEZEHEKR. &L, ACAH, AFRE5ARZH
mFE%%%A%A%A%AW%&WﬁM*EO?E i 5E 42 iR ik 2.

s NS AR A RIGESIERFZWA S R EEATSE,
3. MR ML AF R ARAGE

TERZHM T, (GAEEE R AR Z L fik 1974 (Bachmann & Inkpen,
2011) o {HARERAE, R4 RMBUR ST RPEFEOUR, 2 RO 2 ZUBUR Y
EEREAATE R F A M, A& X R B 22 P A%
", AR A RAT BEZ UG A SR BUR ) A S AR R 25 R (AT A
7 AR E AR (KN EhRE, 2017) 0 AR, X —45iR R Al T A S5 B
XA RGIEEA k. —J7im, EHaifM2eE (2016a) MO H, 25 7
X2 RAFAE E*MAEHA%AM EAREAEAET, RIIRLE B R A IR 2
MEEZ N5 0, R EAEEFEES R, Ivacko 5 (2013) mHF5Ew W], 1
BT AR A 55 B I E B S L TAR M A 55 B fEAE A R (B —Jrm, R
PR A R, 2 55 53 A0 IR 3R b A O A R T B 2N 55 B0 RIS A
HA&EIN (Yang, 2006) , 2855 035 2 BB fil 2 (5L 2 Utk 2ok I 2
— Schilke Fl Huang (2018) W #E— 45, B0 R B9 AN Prdifil, XE(E®
A IR IR .

LA ﬂ%%ﬂﬂ”%ﬁﬁ“%ﬁ&ZE%%?WE@?%&OEE

T AU BURE AR R T FL" RN T “HEFT, WEA
SCUERE I LA B o A $ﬁnhﬁ@?a%@&u:

H3a: B RHE il IE 17 52 W28 55 B30 28 RAG AT 5

H3b . B R Ml B 18] S WA 2 55 B3R 8 B AT

[Flff, Giiemes F Resina (2019) #5H, SChHEA M il (45 512 AR 15200
ARG ) A LA B AR @S AEAE, TS b 2 26 F . O T AR
B L fih X 24 55 5% A AR AR 7 S B IR Z R W, AT B g — 2 R A 55 B
A REEMHAMEM . Loomis (1959) WSLBFFLIE h, LA P, A
AP = r 2 “RE IR Z BIEAE, mAERA KR eilth, Rtz —
RENS R B fF 1L . Lascaux (2020) AJy, RAIJFWCME . HHEAKH . <D L 55
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SR AU (5806 R RS [N, SR 19 £ 4F 0 B F k2 3 1A ]
HOBLE AT H, AT . 095 b, B ATTAT 640 1 4 AR S L,
TR R B e TS TR, T 93 S U T L G e e, B AU
VA A A R R A RRE S R R

12 BRSO IF G e, {5 5 FBURE A5 BE 1O 1 7 5 U T 2 A TR K
ST RS FORBL, FUAE FH T AR oh o 4 B 52 B i ok B 2 D A B 98
AR ARBIEIE . A TR0 N, TS T2 5 R 0 i B (3 4 10 B
HEXEE (Yamagishi & Yamagishi, 1994) , 2% GRS R — 5, 2
55 B B35 £ 22 7 7T 3 S 8 52 G 7 A b 2 90 45 DA S 5 G Al TR o 3
A0, H, B A 55 (Liao & Ma, 2019) HIBFJEIFSE T2 % 5
FOREF 2 54T 0 AT LB RS 8 4 O A0 S BER M B, T4 T 95 B A R
SRR, SR b, A% BERATEON, HAE H R TR S A R A B il
SR AT Ny 2 S B A R A, T A 5 BRI s 22 4 £ 4 0 A
B A e T e B S i e KR, B %5 B OB B 5 R S

Lk, ABEFOA, oA A, R i 2 5 4 B 8 R B £
IF, NS BAEE S MIB . B, PR 4.

Ha BRSO 25 0 5 BN 28 B 1 (35 PR SR 5 B A A

=, RFAE

(—) HEREFESHKRFR

IR B A AR, AW WO B A 5 RORIT Tz T %
WAL TFARMEA, R g, PSS, £ % A — g i,
TEW AR AFTITMSCRF F, EHWE TG W B . 3 E, e
B I 55 S AU S5 ARG 442 Gy R, N BR 4wl = A2 L A5 AU [ 7 3 0 b
AR5 5, AR5 R0 45 406 £, A AR 91.86% . EikkKF,
PR RE T T AT 75% L BRI T EETT, w0 EBOA W AN AT A BURF AR R
MR br, BE B R R BT

(Z) TENESHREST

ES

XA BEM B PR R0 B F S ) BB R TE R —, AL 2D B2 5 Ajzen
(1989, 1991) X470 25 B MIE UEAE A DT T OUARAT 2 T 2 W o ik &
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JE IR A O R — 5 8 AT R OE T8 B I, XA AR SO R AR AR S AR
T HEARELR  AWF IR A S BB SE, RIEAF AN S AREGHE
X 47 R B 7 A Y AR BT AR B4

H T B A SCHIREL DA 55 I SRR 23S, ok R e . it =%
RE, EERRMEANEERD, —Jrm, KRS HE THRERTEESE
A5 77300 LLAn Vangrieken 25 (2017) FEA SN A F 15 & 1F & B
Hr, SRATIEI  F A AT U R A G AR A AN AT Ry T S A IR AR
JERITEX GRS AT AL, 53— 7, 28 E X R RS W SO A G E
REEA N LB RN AT TAREE, s DAIE [ 167 o) 4 > 4
BRIV A A 7 R B AS 1 B N RS EAT BRAE AL . X — T IETEE A A
S 5N ZE M., Ul Migchelbrink #l Van de Walle (2022) ¥ 25
WA — A B GRS AL, DR 2 AR 2 5 0 A A SUAS 1Y A B2 X B LN A RS H RS
JEATINEE . AL, BN E E A A (2016 b) FEAR ST TR T
AL I 5 =

4, APFRAT 5 A B A E A ™ 28 B 354700 o

(1) —imiE, FIANFEARA T EFRATARTT A 322 TAR;

(2) —f&mE, FIANEEARAD R A& FBUN A 1E R BE S FATR

(3) —MimiE, FRIANHAREARG 1E I T S H IR S [a] /Y 5

(4) —MimiE, AN SGREARGMERE G 18 MR 55 By, B0 Ae ARt =2

(5) —MkimiE, I SRS MEREE 42 & TAERCREMIR 55 i .

WU sk il 3k, “17 Fom “HEWARERET, 57 Fow
W, o 13 R A B 1e) 2 5 07 2. 1% 5 R Y Cronbach’s Alpha %
0.706, FEAIKFIFEEZK,

RS

(1) BrRfEf . Bl il E 248255 015 A RAEH & TAE @ . 5.
PMESEAT e — ok, A% RS ARMEME ., W, PMEBIRE, LW H
2, Rz, D T A S R X — W, BR T HIE
N5 RN A S TS A R MBR, RO S8 1 B 7e TR 55
P2 S 7 A Y R T

R, ARWTFER A B AR Rk, X B R ik R AT B AR A, R R
OEEME, BMAELEPSHERITCE . 320, IME) KSR
QEATTE , SHEMRITE LR SREARITCE . . UME) BB
nfaf? B AZE SR L Wl 1 =R AR, 2 = AP, 3 =—Ji,
4 =W%, S=Ap W%, B, DO B RIE il 2 . 1% 5 A Cronbach’s
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Alpha Z %0 0. 850, i W {5 i A

(2) A5 RN ARG A58 5 B Ay 78 KUK RS T XA A A7 8 A R
W, JIF H B E RSB X AT N B . A REET N — R 5 R,
FAERE AR R Z 0] . MR FIAUEZ R Z W W) A4, &G A1ET 8 i 25 B
A HE (De Cremer&Tyler, 2007 ) . 5 F {5 A% B I & 76 BE A 0158 i o 5%, 4
Mayer & (1995) X /73 T ik AfE#iAT 4 A p =48R BEJr. L2,
JG VR ZEE R 8 55 OB AR A R BE TS #RAG %8 13X — R 23 Fn i (Vigoda-Gadot et
al. , 2012; Yang, 2005) , 5% LIRS REARL L, AR EANSES
I 2 RBE T A 3 ARSI 5 A% B X BOAE AL T T E

BEEmmT . ORZEER T, HARAGRIAEBRINEST 2, QK2
BT, FEAR I R BRIk, Bl E s 7. ORZEENT,
FARRIEHE . BRIMEMGEEN. @B % TIESD, FRATH TIEZE 2 38R
MHEIE RIS . @R EZEEOL T, FoA R F 4775 35 A g 2 B (AR AR 19 o

IR 2 v i Lo il s, T A IR “17 Fon “dE W AR
F “5” Foar “EHEER]” . % F Cronbach’s Alpha & %4 0. 608,

3. #4% =2

BRI, ARSI T A, F . HE KT A T R4 %
RARR AR R, Horp, M ERVE R, B 1, Lty o BuAm
SRRV E R, P Oy 1, ARRdE e O 00 AN, EHEFHE T A5 AL
SR T TAER R B 5 MR R SF By s, F S 4E KDL L 6—10 4 11—15
1620 4 21 AR DL BRIy 1—5. MRS BcE Rk oL . IR, IE
BELOBIAL . TEAE L E, A RIRIE A 15,

A2 m, ERAEE TR, A5 AE ) B ol e 1 v &
FRTERRI T D EARE S AL, W e M A B . 4+ SR, RS2
MHABE 4 250 AR UG EHAER TN A, KA =288 &

A

(—) #RMEZEITHH

ARSCH SEREARR G BEAT T HRYE A, 3R 1 PRANR S T A R A R A
GEit AT AR, AEIME . AREZE . BoORIE . BUMEFMRE R
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Rl FTETEMHERMRITSHR

xE =MA R KA #h Ark £

HEZ SAREFESA 2 5 3.740 0.712
ALE BUK AR fik 1 5 3.560 0.931
NG R A RASAE 1 5 3.730 0. 632

EREF R R AR B 1) 1 5 2.630 1. 094
KA (B =1) 0 1 0. 590 0. 492

LS 1 5 3.300 0.916

THARE 1 4 3.170 0. 452

Bog@Ek (Lh =1) 0 1 0. 880 0. 320

RS- A 1 5 2.300 1. 043

SRS 0 1 0. 300 0. 458

AR S% 0 1 0.370 0.483

HAk 0 1 0.120 0. 326

TR RR . EH AR,

B UR, ARSI N 3. 74, B LA S R A A A
BB NELR B . 2345 6426 H 3 AR b 5 2 B B4 1 34 1
3.56, MK LB, (FERER BT & 104 7 45 B RS 95 BOW 28 I AR AE, BEml A
THERERRI, 28 % 515520 B 2 I B0 B4 B ABU S A AE 22 55 0 %5 BN R A
RN 3. 73, FRHEEH 0. 632, BEWIZS 45 B 28 R0 3 47 AL F o 28 _E K
HLA % 542 R E RO

N BN, I 23000, EV T AR 3 4F LT O By 3
B B LT 15. 8% , 3—10 4F A HL Ty 31.3% , 11—20 4F ) HL T 33%
2130 AL TE W 13. 8% , 30 4EDL FIILTE Y 6.2% . PRI E7 . JHE L I
W59, 4% ; WAEIELEH FR A, ZiiH EEAE R 3140 B 2, KW
0% , BT HLPEAETH N E. NBRERE LRA, AR LS KB
97.3% , WWIZUIH T HE KT R mE . NBOATE SRR, 3t 5y
HOTE 0 88. 4% , i AN SEHEI D% R 4 0 UL BUARFE — B, MRS ) I
T, BHBUS LN 28.8% , RIRHG LN 26.8% , ERHS H N 30. 8% , RIAL 5 N
12.8% , A B LA b H Sk 0.7% . TR RIE 2 PR LK BT 1L K
21.4% , KAMRSHKEITE N 36.7% , SREHS KW H LN 29.8% , Hifl
RKEHN12.1%
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(=) HXIH

2 ARE T R R M C R B . BURSE b A2 55 SO A RAGAE R 2 55
HEEETSEZ R R, HBTE0.01 EFKF LEFH;, BRE
fb A2 55 GO A RS EMAFAEIERI R K &, 12 0. 05 Y EfF/K-F L3

TEFERI S B, RN TAEmE A PR, ARl REE R IR 55 900
FFRITRBER R G A 5 A FE T SN RRRIALE, FEk—2n
Mrs MMEGA MRS S 1E A SRR HBEE A IEM SRR R WA, £ 2 54
o TR A A R A BRSO 2K T (VIF) o 2R BN, ey
[ VIF EI 5 F 13 Z ), /N Film (e 10, XRS50 2w L2 e B &
MY E N, A2 AR R

x2 EFETEBHEXER

SHESE 1
BR AR 1677 1 1. 11
BEAZHE 63177 L1057 1 1. 04
B 1A -.011 -.051 -.001 1 2.53
R .027  -.051 -.056 . 190 1 1. 19
E .036  -.025 -.017 L7407 2367 1 2.58
el .037 -.052 009 -.165"" . 115" —.159™ 1 1. 15
2
BoE@M 0887 .047  -.006 L2177 2657 2387 L1687 1 1.25
ARG .079 -, 151" .044 L6377 L3047 L6367 .014 L3327 1 2.24
R .038  -.046 L0200 -.023 -.020 -.069 L1167 -0 118" . 067 1 1.71
R . 024 . 186" -.075 .013 -.005 L0100 —.113™ -.076  —.115™ —.496 " 1 1.85
JR %%
Hpk .016 . 009 L0997 -.049 -.078 L0260 -.054  —.1027 —.084" —.241"" -.282™" 1.45

E: N=406," " Fe Rl A FAE AT 0.01, 0.05 A 0. 10 A-F 4 B ZHA%,
TR R EEAH,

(=) EESH

40 Lowi (1964) Fridi, 7tk h HGUERURER . 25 R nTiEak
B BE— MUK ST R A B0 KA, DT 2 R R 2 60 A R B 1) AT A AL
i, AR PURE 22 57 2 T BUOA R AAT 8 AR i 2 2y, il 2 i,
AN R EEE TSSO PR T T A R A B 2 5. i TRIRAEAZZE

.35.



& A AT F N - 2023 - 2

ERHE, EHEX BTS2 00, TR R 1 4L 8URS RO ) )2 T8 B 2
[ PR A S

B, AW S AR SRR GEAT TG, BV AT A AR
ZiRE N, AN KK AR (ICC) #E T 0, fk T Cohen (2013) Jr il i
0.058, XUl ML 2257 A K, rTAZm AT, NEaRHAEzE2r. i
TAWRF B s, ELIN R Oy S o, S AR A /s
ek (OLS) AhHAYIEMERIEAT 70 Ar o 3 3 i 1 IE 4 28 o

R3 EMEMAB KL LER

HEA BRI HAL2 BAL3 KA 4
iy SEAEFEEE ANBAFEE AFANARERE AHAFSE
R A ik 0.132™ 0.089 ™ 0.069 "
(0.039) (0.036) (0.030)
SR AE A RATE 0.708 ™
(0.048)
AR P T A ) -0.083 -0.082 -0.002 -0.081"
(0.054) (0.053) (0.043) (0.039)
NER -0. 005 0. 004 -0.079 0. 060
(0.077) (0.075) (0.067) (0.057)
S 0. 030 0.019 -0.062 0. 063
(0.062) (0.061) (0.054) (0.046)
ZHAERE 0. 024 0. 036 -0.011 0. 044
(0.090) (0.088) (0.072) (0.071)
Bk @R 0.153 0. 104 -0.035 0.129
(0.133) (0.132) (0.112) (0.099)
- & &l 0. 087 0.111™ 0.090" 0. 047
(0.053) (0.052) (0.046) (0.044)
SRR 4R 0.156 0.128 0. 008 0.122
(0.102) (0.100) (0.087) (0.075)
MRS % 0.178" 0.116 -0.073 0.167*
(0.098) (0.098) (0.087) (0.078)
Hpk 0. 187 0.152 0.176 0.028
(0.137) (0.131) (0.123) (0.101)
HHOR 3.314™ 2.859™ 3.528 " 0. 361
(0.340) (0.358) (0.318) (0.311)
R’ 0.028 0. 055 0.039 0. 435
ARG R 0. 005 0.031 0.014 0.419

E: N=406, @R AKAMRED T RE, BT ARFARBEFAER, " F 20 LT
% AHBL0.01, 0.05420. 10 KPey R ER%, FNERNALFETREAARARE,
TR kB AEEAH,



KREBHANSG RS ELFERAGY ahut @

[ Yok ot

T RAEBR AL 43 5 BN AN B AR X A F A 7 5 T R, AR B
GO SR TR P TR L PR ARG . R A RIE . BOATS. W% &AM
TR R A W 3 M 1 BT, SRR, 54 AT BRI TA
Ho, 2R A R A AR A (B =0.178, P<0.1); 0
B FCAKEIT S 2 ] B2 R RN, 2% B A 1R A e 1A
B TARR D, MR, AR RHOERE . WS RIS R
=R,

FOU, KRB A AR 2, G5 R, R A A R
BIERIEMELFR, HIE0. 01 MEBRZAT LRE. BIRsRsEm, A5nY
OSBRI, A5 55 8 R EAT A AR P I A R, PR HI

FEUC, K0 55 BUXE AN A AT AR O TR A 0, o6 B0 R B2 A Oy A, 4 AR
3 AT SR, LR A X 55 GRS BB £ 4E B O 0 T 1 B
I (B =0.089, P<0.05), I H3b s, H3a REFHIE, 459 EMW, BR
2 W B B T 0 95 XN R AT B G Rk % B BT AR E R 4 Al
PEAREAE" BUGAEL 55 0B (120 R OB IE v o] B9 A3 T

B, W R 23 %5 G 25 B £ 4E B 4 A KSR 4 AT A0 S5
T BB A A S B 2 K I B RS I TR ARG R (B = 0. 069,
P<0.05), 755 BUX4 RAZ AR A T 4 10 A 72 46 1 S M P 8 i, P4 22
I f 4G 2 BA 1 T 0. 708, FL7E 0.01 fE (5K F | %, H2 5%, [
I, IR Al A 7 25 O S AR 0. 132 G 0. 069, e hafiiid, 23
S5 B 28 T3 A 7E B IS 452 il 7] 5 10 2 5% 26 58 19 96 2 2 0 R T 8540 b A 00
IR BB 25, 2004) , (HIEA it — K %,

2. PR A R

AR SR B A [B] U3 F1 Boostrap J5 5 % FR A SOW HEAT T KB . AR 452 A5 0] 7
LI EER, A SOV S T B A SIS — e AR RS A AR R o Bl R
WA, —O AR R AR/, = 0E A AR A B 2 i 2 R O o A2
EAIATIAE /N o 1 BOEGBESE (2004) BRI UKL 38 A 2800 9 O v, AR
P 3 I 2 BB 3 BN A IR, TR RN BT T L ) = A AR
e I, ARBFIEUESE T 2 55 0O 2 B AR AT AR B R B il A0 23 55 53 & AR A2 7 25
JER SRR Z B A ER, HA s .

o T SRR ROV AR B 1 R ST, AN SCE R A AT Y Bootstrap ik 4k 41
HTRR, EEERARABORME FML, 4R ExR (WX4), EHESTT
Bootstrap 7047 J5 , AN 0. 063, EAF Xy [0.013, 0. 113 ], & {5 X[

.37



@ AN H AT F A - 2023 -2

AE O, HARON BT . IR, 2345 B RAGARAE N b A28 B %35 1 P A 3%
B T Ak R 47. 7% (0. 063/0. 132)
T4 HAYUERELER

FAEE HERE P AR ERARME B s

NG RASAE 0. 069 0. 063 [0.013, 0.113] 0. 132

TARR: EHE B

A, ZREBT

SER T NRER, SMEUN A2 4Tl | g R
BRI . WL RGP, BA T [N BT, F AR R S AR
Z 5T EEACIE , R IO B S BRI S AT IEAE O TR
T —or e MRS e MM IERE, SIFEEMAERMRE . UL itsm
wLARTHIRSS R RERAR S A, LA A R ALYt IN BT 1Y
B NERERMAMAE, SIHELETREHEERICR, MEILE
W, AR, R EITE

IEQN Rosenstone 1 Hansen (1993) 7 HIFQIPEWFTE (SRE MR . 2= 5
RE) PErHn, ARS5MEE S BOAOTT A S A RS 5 B0 PR 1 55
A K SLRTHETPR, 255 G E A 285 8K RS i 5 18 28 7 19 IO
BCE MR A . L, ASBESE A0 QA 1 AR e HE R i A b 8 g5 RS P
SR, G I T2 Y ) A R B AR S SRR AT, AR AN R SRE

B, BURIEM 22 55 B VR AL A A 2 IR W R

HRRE, BREM S A5 RGFEFSEZEREHIEM KR, WA
SAEH W TR 5 A RITE (Wi, PE. i) BIE, 2% RmafEs
JEMB . 45 G URRM B, ABFTEN, ARLL5 20 REEME 2 A5 0, fEH
WA MA TG 2 45 T A IR 2 09 PR A1 S HE, W aE R E 5 2 RS/ B
fH, X —mig AR 20 Bl U ) 42l (B PR 35 T — 2 (Dovidio et al. , 2003) ¢

B, 2255 RS A R E A B T2 55 508 O T 1E i B S
JE o XRAKALHE AARE IR T 07 10, o 5k Gy 1 AR i R 4R I T I S Hr
FEPEILESE BT T, SO T T A AN MBS, B, AR
ST TERARE AR . RAREZ, TSR oL, MW BURE R i, i
ARk RS E NI RN R KGE R TUNE s 8] T e S
FEARAFIT, oo 8 PR R PR A0 4R THIG BEACRE S 1t 1A 5 . MR SR o A &6
RA @S . WAl , a0 B H AR b Ve S M, A5 A RE I

.38 -



KREBHANSG RS ELFERAGY ahut @

IE TR VRR MG SR, 8 BB AR AR 28 3L IR 55 B 2 v iy 8 SCRIAR D, AT
XA AR R W S R ik, SO T ARG R IEA RS . £
DIAEOTFE Irdig t AR RE L B0 2 R4 fid A SBURF B DORE 555 g i 32 1 380l 28 1R
Z 51T H (Handley & Howell-Moroney, 2010) ,

B, AFRNARGERSS RN EEA T SEA R ENIEMCLR,

P o A T 2 AR T i g Y T B D RO A R IR 55 S L TR B LS R R,
M5, RE . G M REEBRSEHSITHRA NG, FEIMTREE
AR GVER R FEAT, A2 55 BLREWE A k& 1 ALK BE ¢ & P A5 5k
Pt (Brown & Calnan, 2011) . AICLM, 255 QXA RGERPE LS HGE
EEENEERNR, XS5EA AR T —2 41 Gambetta (2000) A HF5E
e, EEKEBE, SR AT RETEBOR . EAEMREENE, SET IFAN
DR T (54, (5 A B A0 BE 2 R 48 5 WA IRl T A B 22 5+ o

K55 GO RAGAE RN 55 516 AE AL 72 28 B Z 8] IE 0] 5C & M B E XS T 1y &
W) SRS BA — @ WHE SRS & & Lo KRR, BUN AT LU 2 TF e skt 7 |
S RALE L EE XS G A RO, WA S RS A RE S E IR
MR, e EBURFIA R E, NHEE SRR E I A B, Wl Rl
AT AT TP RE “EFRERKL” Fwtbiffe, W5 Ak
INHARS S50, #Fmmn %5 AxT AR ML, £2EH8E, HERGME
110 B AR 3 B O PR B

=L A5 RN A RAGAE R BUR i R & 1F A2 7 B R R R b R TP 2
IO, BRIV IR ik 1 ) 52 00 23 55 BN RS AR, HETTSZ R A 55 DAY SRR 7 S o

EMOIFAE (2016a) RIBFFEIE, A5 054 R H & il f2 97 R
SR DI A RMEE, M2 A EE R, EASA ),
B L A A 55 B2 RIEAE Z BIFFAEIE R SR R &R, B 55 B A IREAETE
BB filh W) & A A2 7 B B R R Z VR T A 800, A RO LG ik #
47.7% o W, BUREMACEZZ WA S RS E S, Eaid N5
SO RAE AR I A 55 AR AR S ERIE R, X—FRa RS20
P GUS Y 1 2 0E 5 B — Stk B BR o BB 8 080 i WL, 1S R RS
I EA R BE RS ( Kawakami et al. |, 2007)

BeAh, AW FEUE S T B R Ml 1 15 5 R A 55 RO A REE, HEH
IWHRIZR . AE i 20 32 0 A 3 B AR AR T2 A 2 A BRI . Jong FiI Jeong
(2013) BEXSahEE AP TR I, 255 A LURF @ R 305 2 I f, iy 3 fif fp 42
fih, EAMTHEERER . FIL, RRBEREEXROET, BN L TASF
PG RZ A I [E] PR 2 R R B gl B BRI I v S T AR AR AR

.39.



& ATk F & - 2023 - 2

MEEAZOR, HIEEHERF R MARZEWRZ ., FrEEmEg, Himd &
FULEZE" CRMMZ N =REFE" 455000 A Bl AS B A 45 (19 1E 7]
KON s SO I 22 R OE U A 55 GOAL, R RTIREA  B T B SR T A IR
EEELR, OB ER T AR, WAEBUTX A REGE, T RE
CEPEAET M EBNE R

0, A% BEEE S EAEA R BT o o A 2 S B —E T
XA R, E R AT SRR, T URE B XS 28 55 B R AT BLAT
AR BA R Y RS i e e IE NPT, B 2 DU A 4L 158 4
PACE R EARRESI L, #bi12E M “ —F Ik ks hla Ei/hkiie” (S5
B Fi i, 2010) 0 EHERI, RETARTEHEMHSMRF LML I
AARE AR 22 S BEAFAE X Ul W OR ok AT DLE i 48 b 25 JE SCREAR ol 1 102 22 5%
R BIEAEA -2, NI H 7 8o B A 1R B

AHIFFE T8 30 2 55 BRE A A JROMEASE S TR 8] 4, DA IR Al B A 4R T 2 55
FARE S EIE AT B R, T R A B UE A BT, L BN 55
S FOFNR A U IR 55 S A A R T —E R R . (HAA RTINS, A B
FEMAFTE—E Ry BRYE . BN, 32 WFFE A AF BRI, A SO T Y 2 AT i, A0S
TEHE— I A A 55 SR AR A 7 A BE A2 R PR 2R o AR SR T S U1 B B F 5,
o\ Bl X b o M, HEAF MR RN 55 MG R AE P B AT R . BbAh, K
B I AR T B FAR A R, PTRE S AR —E I A AR S, X3
WA AR — LK. e, EWAKS REHELETNMENREMEEEN,
KRR D RGN HEFIMEDL, 4 10 RS2 W 28 55 B3 A A 7 25 2 1) i
PR, LA B2 8 TR A S T IR0 55 53 1 22 77 25 B2 T8 By P9 7 0 BEAIL AR o

S % 3k

B (2020). o4k ik AAELAR AEFTRS5IFFR, 9(1): 10-22.
Li, H. F. (2020). Co-production: Past, Present, and Future. Public Administration and Policy Review, 9(1):
10 =22. (iin Chinese)

5% - F44 (2010). 2F54A(TF). ELLE. L. EHEAREMRAE
Max, W. (2010). Economy and Society (II). (Yan, K. W. , Trans. ). Shanghai: Shanghai Renmin Press. (in
Chinese )

AR (2019). A EIR G EF A S HFA—A T 20002019 4 3 X X sk 6 AT LA HATFBGRE, 1
159 - 188.
Tu,X. (2019). Research on Coproduction of Public Service: Based on an Analysis of English Literature in 2000—
2019. Journal of Public Administration of FuDan, 1: 159 —188. (in Chinese)

Emm., B (2021). ARFME, AFREEEAERSEMER: AHELTHRAEMET. HEETEFR, 3
(4):80-104.
Wang, L. L. & Ma, L. (2021). Organizational Characteristics and Officials’ Attitudes and Willingness to Participate
in Coproduction: A Survey of M City in Eastern China. China Public Administration Review, 3 (4): 80 — 104. (in
Chinese )

EHer. B4 (2016a). KEAFREEARGH AEL FIESH. PR RORFR, 20(1): 28 -36.
Wang, P. Q. & Li, F. (2016a). An Empirical Study on the Factors of Civil Servants” Confidence in the Citizens.
Journal of the Party School of the Central Commitiee of the CPC, 20(1) : 28 —=36. (in Chinese)

. 40 -



KREBHANSG RS ELFERAGY ahut @

IH . FH (2016b). EMAF R FARBELALOEE—EK T AARET P AL R o) &M BRI
. BOEFHR, 1: 71 -81.

Wang, P. Q. & Li, F. (2016b). Civil Servants’ Attitudes Towards Citizens’ Public Participation: The Structure
Equation Model Based on the Survey in Six Municipal Cities. Cass Journal of Political Science, 1: 71 —81. (in
Chinese )

EERE, RE. EAR, Xax (2004). AR BAERSEL SR, SEER, 5: 614 -620.

Wen, Z. L. , Zhang, L. , Hou, J. T. & Liu, H. Y. (2004). Testing and Application of the Mediating Effects.
Acta Psychological Sinica, 5: 614 —620. (in Chinese)

Ry, MRk, AERe (2017). 27 BUSEAEMI 2 08— F 2015 40 B § AL 26 R & M0 5 iE
. MEXRFFR(YFALAFIR), 41(6): 32 -39.

Zhang, X. J. , Chen, B. & Su, Y. S. (2017). A Comparison of Political Trust Between Urban and Rural
Residents: An Empirical Study Based on 2015 CSGS Data. Journal of Xiangtan University ( Philosophy and Social
Sciences Edition) , 41(6) : 32 =39. (in Chinese)

AR, RiwE (2020). NRIBEME BURRS RN : AT —aX"ATBORS PO fied. HTRFERFR,
5:4-13.

Zhang, Y. L. & Zhu, X. F. (2020). Citizen Contacting and the Evaluation of Government Services: Evidence from
One-Stop Government Service Centers. Journal of Gansu Administration Institute, 5: 4 —13. (in Chinese)

KA (2018). AFRFHERI AT LRFERL BT, HRATRFRSER, 5: 31 -45.

Zhang, Y. X. (2018). Coproduction of Public Service: Review of Coproduction Studies and Its Implication for
China. Journal of Gansu Administration Institute, 5: 31 —45. (in Chinese)

RAEE, BT (2017). AXMEEHAALRELEA. ARATEFRE, 10(5): 188 -201.

Zhu, C. K. & Yi, W. (2017). Review of Literature on Public Service Co-production. Journal of Public
Administration, 10(5) : 188 =201. (in Chinese)

Ajzen, 1. (1989). Attitude Structure and Behavior. In Pratkanis, A. R., Breckler, S. J. & Greenwald, A. G.
(Eds. ), Attitude Structure and Function. (pp. 241 —267). Hillsdale, NJ: Lawrence Erlbaum Associates.

Ajzen, 1. (1991). The Theory of Planned Behavior. Organizational Behavior and Human Decision Processes,
50(2): 179 -211.

Alford, J. (2002). Why Do Public-Sector Clients Coproduce? Toward a Contingency Theory. Administration & Society ,
34(1):32-56.

Alford, J. (2009). Engaging Public Sector Clients: From Service-Delivery to Co-production. Basingstoke: Palgrave
Macmillan.

Allport, G. W. , Clark, K. & Pettigrew, T. F. (1954). The Nature of Prejudice. Boston: Addison-Wesley Publishing
Company, INC.

Bachmann, R. & Inkpen, A. C. (2011). Understanding Institutional-Based Trust Building Processes in Inter-
organizational Relationships. Organization Studies, 32(2): 281 —301.

Behrens, F. & Kret, M. E. (2019). The Interplay Between Face-to-Face Contact and Feedback on Cooperation During
Real-life Interactions. Journal of Nonverbal Behavior, 43(4): 513 —528.

Bovaird, T. , Sophie Yates, E. L. , Van Ryzin, G. & Alford, J. (2021). International Survey Evidence on User and
Community Co-delivery of Prevention Activities Relevant to Public Services and Outcomes. Public Management
Review, 1 -23.

Bradner, E. , & Mark, G. (2002). Why Distance Maiters: Effects on Cooperation, Persuasion and Deception. Paper
Presented at the Proceedings of the 2002 ACM Conference on Computer Supported Cooperative Work, New Orleans,
LO. https://doi. org/10. 1145/587078. 587110

Brown, P. R. & Calnan, M. (2011). The Civilizing Process of Trust: Developing Quality Mechanisms Which Are Local ,
Professional-led and thus Legitimate. Social Policy & Administration, 45(1) : 19 -34.

Brudney, J. L. , Cheng, Y. & Meijs, L. (2022). Defining and Measuring Coproduction: Deriving Lessons from
Practicing Local Government Managers. Public Administration Review, 1 —35.

Brudney, J. L. & England, R. E. (1983). Toward a Definition of the Coproduction Concept. Public Administration
Review, 59 - 65.

Bussu, S. & Tullia, G. M. (2018). Facilitating Coproduction: The Role of Leadership in Coproduction Initiatives in the
UK. Policy and Society, 37(3) : 347 -367.

Cheng, Y. (2019). Exploring the Role of Nonprofits in Public Service Provision: Moving from Coproduction to
Cogovernance. Public Administration Review, 79(2) : 203 —214.

Cohen, E. , Gunderson, A. , Jackson, K. , McLachlan, P. , Clark, T. S. , Glynn,A. N. & Leo Owen, M. (2019).
Do Officer-Involved ~ Shootings Reduce Citizen Contact with  Government? The Journal of Politics,
81(3): 1111 —1123.

Cohen, J. (2013). Statistical Power Analysts for the Behavioral Sciences. London: Routledge.

Crisp, R. J. & Turner, R. N. (2009). Can Imagined Interactions Produce Positive Perceptions? Reducing Prejudice

4 -



& ATk F & - 2023 - 2

Through Simulated Social Contact. American Psychologist, 64(4) : 231.

De Cremer, D. & Tyler, T. R. (2007). The Effects of Trust in Authority and Procedural Fairness on Cooperation.
Journal of Applied Psychology, 92(3) : 639.

Dovidio, J. F. , Gaertner, S. L. & Kawakami, K. (2003). Intergroup Contact: The Past, Present, and the Future.
Group Processes & Intergroup Relations, 6(1): 5 -21.

Gambetta, D. (2000). Can We Trust Trust. In Gambetta, D. (Eds.), Trust: Making and Breaking Cooperative
Relations(pp. 213 —237). London: B. Blackwell.

Giiemes, C. & Resina, J. (2019). ‘Come Together?’ Citizens and Civil Servants Dialogue and Trust. Australian Journal
of Public Administration, 78(2) : 155 —171.

Hand, L. C. (2018). Producing a Vision of the Self-Governing Mother: A Study of Street-level Bureaucrat Behavior in
Coproductive Interactions. Administration & Society, 50(8) : 1148 —1174.

Handley, D. M. & Howell-Moroney, M. (2010). Ordering Stakeholder Relationships and Citizen Participation: Evidence
from the Community Development Block Grant Program. Public Administration Review, 70(4) : 601 —609.

Heide, J. B. & Miner, A. S.(1992). The Shadow of the Future: Effects of Anticipated Interaction and Frequency of
Contact on Buyer-Seller Cooperation. Academy of Management Journal, 35(2): 265 —291.

Ivacko, T. M. , Horner, D. & Crawford, M. (2013). Trust in Government Among Michigan’s Local Leaders and
Citizens. Retrieved from https://ssrn. com/abstract = 2351905

Jong, Lee. S. & Jeong, Y. H. (2013). Factors Affecting Public Servants’ Trust in Citizens: A Case Study of South
Korean Central Government Officials. [International Review of Public Administration, 18(3) : 85 —114.

Kawakami, K. ,Phills, C. E. , Steele, J. R. & Dovidia, J. E. (2007). (Close) Distance Makes the Heart Grow
Fonder: Improving Implicit Racial Attitudes and Interracial Interactions Through Approach Behaviors. Journal of
Personality and Social Psychology, 92(6) : 957.

Kiser, L. L. & Percy, S. L. (1980). The Concept of Coproduction and Its Implications for Public Service Delivery. Paper
Presented at the 1980 Annual Meetings of the American Society for Public Administration, San Francisco, NC.
Krishna, A. & Schober, G. (2014). The Gradient of Governance: Distance and Disengagement in Indian Villages.

Journal of Development Studies, 50(6) : 820 —838.

Krueathep, W. , Riccucci, N. M. & Suwanmala, C. (2010). Why Do Agencies Work Together? The Determinants of
Network Formation at the Subnational Level of Government in Thailand. Journal of Public Adminisiration Research and
Theory, 20(1) : 157 —185.

Lascaux, A. (2020). Coopetition and Trust: What We Know, Where to Go Next. Industrial Marketing Management , 84 :
2 -18.

Liao, Y. G. & Ma, L. (2019). Do Professional Associations Make a Difference? Linking Municipal Managers’
Association  Participation and  Attitudes Toward  Citizen  Participation. Public  Management  Review,
21(12): 1824 - 1847.

Loomis, J. L. (1959). Communication, the Development of Trust, and Cooperative Behavior. Human Relations, 12(4) :
305 -315.

Lowi, T. J. (1964 ). American Business, Public Policy, Case-Studies, and Political Theory. World Politics,
16(4): 677 -715.

Lundin, M. (2007). Explaining Cooperation: How Resource Interdependence, Goal Congruence, and Trust Affect Joint
Actions in Policy Implementation. Journal of Public Adminisiration Research and Theory, 17(4): 651 —672.

Ma, L. & Wu, X. (2020). Citizen Engagement and Co-production of E-government Services in China. Journal of Chinese
Governance, 5(1) : 68 —89.

Ma, W. , Mu, R. & De Jong, M. (2021). How Do Political Features Influence the Co-production of Government
Projects? A Case Study of a Medium-sized Chinese City. Sustainability, 13(14) : 7600.

Majchrzak, A. , Jarvenpaa, S. L. & Bagherzadeh, M. (2015). A Review of Interorganizational Collaboration Dynamics.
Journal of Management, 41(5) : 1338 —1360.

Mayer, R. C. , Davis, J. H. & Schoorman, F, D. (1995). An Integrative Model of Organizational Trust. Academy of
Management Review, 20(3) : 709 —734.

McGuire, M. & Silvia, C. (2010). The Effect of Problem Severity, Managerial and Organizational Capacity, and Agency
Structure on Intergovernmental Collaboration: Evidence from Local Emergency Management. Public Administration
Review, 70(2) : 279 —288.

Migchelbrink, K. & Van de Walle, S. (2020). When Will Public Officials Listen? A Vignette Experiment on the Effects
of Input Legitimacy on Public Officials’ Willingness to Use Public Participation. Public Administration Review ,
80(2): 271 -280.

Migchelbrink, K. & Van de Walle, S. (2022). Increasing the Cost of Participation: Red Tape and Public Officials’
Attitudes Toward Public Participation. International Review of Administrative Sciences, 88(3) : 644 —662.

Ostrom, E. (1996). Crossing the Great Divide: Coproduction, Synergy, and Development. World Development, 24 :

.42 .



KREBHANSG RS ELFERAGY ahut @

1073 - 1087.

Pagotto, L. , Visintin, E. P. | De Iorio, G. & Voci, A. (2013). Imagined Intergroup Contact Promotes Cooperation
Through Outgroup Trust. Group Processes & Intergroup Relations, 16(2) : 209 -216.

Pollitt, C. , Bouckaert, G. & Loffler, E. (2007). Making Quality Sustainable: Co-design, Co-decide, Co-produce, Co-
evaluate. Helsinki: Ministry of FinanceFinland.

Riccucei, N. M. , Van Ryzin, G. G. & Li, H. F. (2016). Representative Bureaucracy and the Willingness to
Coproduce: An Experimental Study. Public Administration Review, 76(1): 121 —130.

Rocco, E. (1998). Trust Breaks Down in Electronic Contexts But Can Be Repaired by Some Initial Face-to-Face Contact.
Paper Presented at the Proceedings of the SIGCHI Conference on Human Factors in Computing Systems, Los Angeles,
CA.

Rosenstone, S. J. & Hansen, J. M. (1993). Mobilization, Participation, and Democracy in America. London: Longman
Publishing Group.

Rothstein, B. (2000 ). Trust, Social Dilemmas, and the Strategic Construction of Collective Memories. Journal of
Theoretical Politics, 12: 477 —501.

Schilke, O. & Huang, L. (2018). Worthy of Swift Trust? How Brief Interpersonal Contact Affects Trust Accuracy.
Journal of Applied Psychology, 103(11): 1181.

Sharp, E. B. (1980). Toward a New Understanding of Urban Services and Citizen Participation: The Coproduction
Concept. Midwest Review of Public Administration, 14(2) : 105 - 118.

Sigelman, L. & Welch, S. (1993). The Contact Hypothesis Revisited: Black-White Interaction and Positive Racial
Attitudes. Social Forces, 71(3): 781 —=795.

Tuurnas, S. (2015). Learning to Co-produce? The Perspective of Public Service Professionals. [International Journal of
Public Sector Management, 28(7) : 583 —598.

Van Eijk, C. & Steen, T. (2016). Why Engage in Co-production of Public Services? Mixing Theory and Empirical
Evidence. International Review of Administrative Sciences, 82(1) : 28 —46.

Van Ryzin, G. G. , Riccucci, N. M. & Li, H. F. (2017). Representative Bureaucracy and Its Symbolic Effect on
Citizens: A Conceptual Replication. Public Management Review, 19(9) : 1365 —1379.

Vangrieken, K. , Grosemans, 1. & Dochy, F. (2017 ). Teacher Autonomy and Collaboration: A Paradox?
Conceptualising and Measuring Teachers’ Autonomy and Collaborative Attitude.  Teaching and Teacher
Education, 67: 302 -315.

Vigoda-Gadot, E. , Zalmanovitch, Y. & Belonogov, A. (2012). Public Servants’ Trust in Citizens: An Extension of
Theory and an Empirical Examination with Structural Equation Modeling ( SEM ). Public Organization Review,
12(4) : 383 —399.

Viki, G. T., Culmer, M. J., Eller, A. & Abrams, D. (2006). Race and Willingness to Cooperate with the Police:
The Roles of Quality of Contact, Attitudes Towards the Behaviour and Subjective Norms. British Journal of Social
Psychology, 45(2) : 285 -302.

Voorberg, W. , Bekkers, V. & Tummers, L. (2015). A Systematic Review of Co-creation and Co-production:
Embarking on the Social Innovation Journey. Public Management Review, 17(9) : 1333 —1357.

Voorberg, W. , Jilke, S. , Tummers, L. & Bekkers, V. (2018). Financial Rewards Do not Stimulate Coproduction:
Evidence From Two Experiments. Public Administration Review, 78(6) : 864 —873.

Wise, S. , Paton, R. A. & Gegenhuber, T. (2012). Value Co-creation Through Collective Intelligence in the Public
Sector: A Review of US and European Initiatives. Vine: The Journal of Information and Knowledge Management
Systems, 42(2) : 251 -276.

Wojcieszak, M. & Warner, B. R. (2020). Can Interparty Contact Reduce Affective Polarization? A Systematic Test of
Different Forms of Intergroup Contact. Political Communication, 37(6) : 789 —811.

Yamagishi, T. & Yamagishi, M. (1994 ). Trust and Commitment in the United States and Japan. Motivation and
Emotion, 18(2) : 129 - 166.

Yang, K. F. (2005). Public Administrators’ Trust in Citizens: A Missing Link in Citizen Involvement Efforts. Public
Administration Review, 65(3): 273 —285.

Yang, K. F. (2006). Trust and Citizen Involvement Decisions: Trust in Citizens, Trust in Institutions, and Propensity to
Trust. Administration & Society, 38(5) : 573 —595.

RERE: KB4



