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@ SYMPOSIUM: Research Methods and the Pursuit of Causality in Social Science
Introduction
.......................................................................................... Yucheng Liang
The Determinants of Satisfaction withCity Government Public Services—the Application
of Anchoring Vignettes
........................................................................................ Zongfeng Sun
Abstract ldentifying the factors that drive citizen satisfaction with public servicesis a
leading topic of interest among academics and practitioners. Prior scholarship about
measuring public service satisfaction has many drawbacks making it difficult to
determine the relevant factors. This paper based on anchoring vignettes describes
how to find the factors that influence public service satisfaction. This study found that
the scores and ranks for cities’public service satisfaction show significant results after the
anchoring vignette method is used. To be specific there was a reverse U — shape
relationship between economic development population density and satisfaction on
public service; however the PM2.5 had a negative impact on public service satisfaction.
In addition higher expectations of and experience with public service tends to have
a negative impact on satisfaction with a city’s public service. Respondents who thought
government should take more responsibility for public service delivery tended to have a
high — level satisfaction with public service. Finally an ordered logit model was used to
create a more accurate estimation for parameters compared with the CHOPIT model.
The study’s findings have implications for public management theory policy advice
and research methods.

Key Words Anchoring Vignettes; Expectation; Satisfaction on Public Service

Efficiency Legitimacy and Technology Implementation in Government: An Integrative
Multi — Method Research on Government Website at the City Level in China

.................................... Ziteng Fan  Qingguo Meng Na Wei & Hongshuai Wang
Abstract  What factors affect the performance of technological implementation in
government? The existing literature mainly focuses on efficiency — oriented factors such
as cost — benefit power — stake and supply — demand. This ignores the institutional
factors behind a top leader’s support for project — technology implementation. This
article identifies the legitimacy — oriented factors involved in an official’s promotion
stimuli and inter — government relations and explores the causality between legitimacy

mechanism and technology implementation performance based on an Integrative multi —
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