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@ SYMPOSIUM: Research Methods and the Pursuit of Causality in Social Science
Introduction
.......................................................................................... Yucheng Liang
The Determinants of Satisfaction withCity Government Public Services—the Application
of Anchoring Vignettes
........................................................................................ Zongfeng Sun
Abstract ldentifying the factors that drive citizen satisfaction with public servicesis a
leading topic of interest among academics and practitioners. Prior scholarship about
measuring public service satisfaction has many drawbacks making it difficult to
determine the relevant factors. This paper based on anchoring vignettes describes
how to find the factors that influence public service satisfaction. This study found that
the scores and ranks for cities’public service satisfaction show significant results after the
anchoring vignette method is used. To be specific there was a reverse U — shape
relationship between economic development population density and satisfaction on
public service; however the PM2.5 had a negative impact on public service satisfaction.
In addition higher expectations of and experience with public service tends to have
a negative impact on satisfaction with a city’s public service. Respondents who thought
government should take more responsibility for public service delivery tended to have a
high — level satisfaction with public service. Finally an ordered logit model was used to
create a more accurate estimation for parameters compared with the CHOPIT model.
The study’s findings have implications for public management theory policy advice
and research methods.

Key Words Anchoring Vignettes; Expectation; Satisfaction on Public Service

Efficiency Legitimacy and Technology Implementation in Government: An Integrative
Multi — Method Research on Government Website at the City Level in China

.................................... Ziteng Fan  Qingguo Meng Na Wei & Hongshuai Wang
Abstract  What factors affect the performance of technological implementation in
government? The existing literature mainly focuses on efficiency — oriented factors such
as cost — benefit power — stake and supply — demand. This ignores the institutional
factors behind a top leader’s support for project — technology implementation. This
article identifies the legitimacy — oriented factors involved in an official’s promotion
stimuli and inter — government relations and explores the causality between legitimacy

mechanism and technology implementation performance based on an Integrative multi —
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method research  which contributes to the extension of Technology Implementation
Theory in the context of China. The regression method shows that there is a U — shape
curve relationship between an official’s tenure and technology implementation performance
under the framework of attention allocation to the population. The findings based on
Qualitative Comparative Method elaborates the causal effect of an official’s tenure and
inter — government relations. The paper also presents a comparisonof the different
influenceson the efficiency/legitimacy mechanism. This can help practitioners know
more about the forces and baffles in the development of e — government.

Key Words Technology Implementation; Institutional Factors; Efficiency Mechanism;

Legitimacy Mechanism; Integrative Multi — Method Research

Determinants of Hierarchical Trust in Governments and Their Conceptual Dimensions:
Based on Trust Theory and Grounded Theory
........................................................................... Lijun Chen & Leirui Zhu
Abstract Based on a review of the literature and in — person interviews “Citizen
Perception of Local Governments Bias of Resource Acquisition and Allocation ”
( BRAA) “Citizen Perception on Local Government’s Bias of Policy Implementation”
( BP) “Citizen Perception on the Performance Difference between Central and Local
Government” ( PD “The Tendency of Media” ('TM) and “The Tendency of Individual ”
(TI) were found to be the most important determinants of hierarchical trust in governments.
After face — to — face interviews of 56 citizens and a three — stage coding of their
responses  this study identified 12 dimensions of PD 3 of BRAA 3 of BPI 2 of TM
and 6 of TI. PD is composed of six aspects from central and local level including
public service provision economic development administrative efficiency improvement of
people’s livelihood environment protection and social management. BRAA is composed
ofthree dimensions including transparency of finance income behavior of local government
and the expenditure behavior of local government. BPI consists of three dimensions  such as
policy distortion obstruction of policy implementation and policy outcome bias. TM
includes a tendency to positive /negative news reporting. TI consists of six dimensions
including patriotic feelings difference of charismatic leadership  difference of expected
profitability ~ difference of corruption expectation expectation of supervision difficulties
and tendency of compliance. The findings of this research will contribute to further
research on measuring determinants and model testing of hierarchical trust in governments.
Key Words Hierarchical Trust in Governments; Determinant; Grounded Theory;

Conceptual Dimension.

2018 5 187



